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eSS 3.9%
EBITDA 41,358
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2.7%

41,700
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2021538158 3 MRARREHEIE (SBURI 55 LF)
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FEEICLD, T EEAAFEERNMENO. R

Professional 3,240

Outsourcing 2

ANEILFEZEOHREOHRE®, Il TS EORAINS

Solution A8l A3,793  cmmpEmEsnREE L (FEENA L0fER)

Asia Pacific ABE9 ~980 APAC‘C‘HYE’I‘EOD%_‘LUKM%’:.’TT%%OD;‘E!ZHR(C}JDX\ S
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56 3 MUHHAICH L TIE, Staffing SBUEProfessional Outsourcing SBUISIEURERSTEDD, COVID-
19052& %32}, Career SBUEAPAC SBUDFE EEHAERHAU. BIEERIEALL. iBiX. SFEFITE. Q2%
[E(C[E)E

(Bfi7 : BHM) 19/314 20/35A 21/3Hj

Q4 Q1 Q2 Q3 Q4 Q1 2 K

5L 240,586 235,218 243,738 242,204 249,411 238,222 227,533| 238,083

YoY(%) 5.9% 4.1% 7.7% 4.0% 3.7% 1.3% A6.6% AN1.7%
=ES 12,036 10,057 10,058 8,287 10,681 9,115  4,760| 8,432

OPM(%) 5.0% 4.3% 4.1% 3.4% 4.3% 3.8% 2.1% 3.5%
EBITDA 16,242 14,416 14,532 12,410 14,997 13,389 8,962 12,767
EBITDA Margin(%) 6.8% 6.1% 6.0% 5.1% 6.0% 5.6% 3.9% 5.4%
BoAAILERIS 5622 5,466 /10,643 4,522 8,266 4,670 2,974 5,173




Staffing SBU

=155 3 UHA, 51EHE. BPOWAS(HR. £z SHEIBIERR THEREL THD. ENER(C
(867 : ®HA)  19/3% 20/3%4 21/3%8

Q4 Q1 Q2 Q3 Q4 Q1 2 |

xLS 122,101 122,189 126,130 130,986 130,871 130,678 129,605| 134,086

YoY(%) - 5.5% 10.0% 8.6% 7.2% 6.9% 2.8% 2.4%

=E ik 5,343 5,823 5,333 6,806 5,905 8,921 7,387 8,361

OPM(%) 4.4% 4.8% 4.2% 5.2% 4.5% 6.8% 5.7% 6.2%

EBITDA 6,334 6,765 6,298 7,759 6,885 9,914 8,283 9,265

EBITDA Margin(%) 5.2% 5.5% 5.0% 5.9% 5.3% 7.6% 6.4% 6.9%

E@a (8) 57 59 59 61 58 61 58 61
[ZM4HACBEIBIA M)

« St LE(ERIFEEHALE + 2.4%0DIEIX . EREX(LEM_EF + 5.0%. BEIFRIEN + 1.9%. BBEZHAS.4% (F5
BREaIERIALEIREY) | ZOM+0.9%ERD, BPOMEIBDIBIRE K EF S

o FTROSZEROBNCEOETELNIFIERRIZ TRHTOSEDN., Z2HIFE T ENFIERRALEA 22%ERANUTHD. HiE
BHEUIQ2LDT Ty NS

o ZFELCOVID-190FZE(C LN A ECELIAALQLELEER L. Q3 TIIRTEREALLFI7EI DK AEFX TIEA(C[E1E

«  BE—HEE—EL(CLIMERIYIOBEF HEOIEINCHEVES R NMERAL 3olc— 5 T BPOSEIK TOURERER
WENZFSU. 5o LHEFIRERT., RIERHALE + 1.5ptDiE

«  BPOfEIZIHEEA THIHALL RS UBUN - 1ERERBEEBICUNR BB LU, SEOHESBUDRKRERICE SI2RIAH

%19/3HBDYOY(E, XY NEE(CEN18/3HDLLEEBA R — 16 TLVS (U TFEL) R



Career SBU

=56 3 FUFHAR. 5IEHiE. AR B - [LEFBELO(CCOVID-190828 2% 7. iRl RFeT LERD
H Q3EAT(IFRF & (SHE/ )\ UIEHEERA

(41 HAM)  19/3% 20/3H 21/34
Q4 Q1 Q2 Q3 Q4 Q1 2 N
5.t 23,577 23,549 22,259 18,114 19,526 16,827 12,887 13,595
YoY(%) - 13.6% 9.6% AN14.6% AN17.2% N28.5% AN42.1% N24.9%
=E S 4,784 4,703 4,393 1,271 2,900 1,505 A1,367| /466
OPM(%) 20.3% 20.0% 19.7% 7.0% 14.9% 8.9% A10.6% A3.4%
EBITDA 5521 5414 5146 2,047 3,697 2,316 A526 395
EBITDA Margin(%) 23.4% 23.0% 23.1% 11.3% 18.9% 13.8% A4.1% 2.9%

[SPUSHAICEE 92042 M)

MHBNBE, [LESBELBICTORNIEEFT> TS —AT. COVID-19RRHLAFIDNCEADBIEIC(E—TEIR
EBERE N EIN2 RiAH

AHBNBEOZE(LCOVID-19DFE X KSR IFTQLELLE T BEEHEL THD. Q3ICHWVWTILRTERERLEFI75%
IKAELTEHE

[LNESEOZFEOEEMERICHD. Q3 TIXRTERAALEXI75%D/KAEF TEIE, BiXR(CEIF TRLHREEZRIAD
FRAICERU A BOBECECLDQ3DAME (EAREHIR. N—TT1> ) BROBIRE . X MRZER TS
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Professional Outsourcing SBU RO

=58 3TUFHAD. ITREI CHEEARFBEN DD B0 _LFNEFRCHES , BEFRETIS 27U I 5850
BEZROEHE(CLD, RIF R A TEH

(Bfz : BAH) 19/354 20/354 21/354

“  ow e o o a e [

il o= 26,194 24,008 26,126 26,850 28,842 26,415 27,281| 28,680
YoY(%) - 8.2% 9.7% 7.2% 10.1% 10.0% 4.4% 6.8%

=f $ e 2,440 271 1,449 1,519 3,070 315 674, 1,481
OPM(%) 9.3% 1.1% 5.5% 5.7% 10.6% 1.2% 2.5% 5.2%

EBITDA 2,901 677 1,866 1,982 3,216 683 1,049 1,861
EBITDA Margin(%, 11.1% 2.8% 7.1% 7.4% 11.2% 2.6% 3.8% 6.5%

[SPUFRACRE 204> M)

o EEMICITIVSZVICHIDREEIERETHD, IBITOTIAY MOFE_EEHI+20%IZELEMERZHERIUIZCET, BIF
[EHA LR

- BEANRE FICEHBEBISTEEZL CWIBI> =) I ) XD NTHER B OB REEIO K& OfC
BHEATHER. B RIHAL A TEHD

- ITHRIBORERFISWZBIFEROTER TR EWHRS. —75. I>TVUDJMEEE. JIL-TATOEZEREDHE
{EICE BRI EEF T, BEFORBIRIFO0%ZHEX H/KAEF TOHE
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Solution SBU

=56 3 UHHA. SHALDERE 7 TUSEE(CHWT, RAINS
AN2.915H. EEFNRHA2.8(EMH. ABDILFEZIUDHEUIEEILKICEIDTRFET L
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sTALIE S ST EARLECE

Q4 Q1
56 1,967 952

281.2% 310.8% N29.5%

A3

76 /768 /1,437

(847 : HHM)  19/34A 20/ 348
Q4 Q1 Q2
el =] 478 1,351 1,837
YoY(%) - 213.8% 392.9%
BEEFZS Al114 2299  A175
OPM(%) N23.9% N22.1% N9.6% N20.3% AN39.0% A150.8%
EBITDA A112  A248 Al1d

A3

02 A340 A1,204

EBITDA Margin(%) AN23.4% AN18.4% AN6.1% AN16.3% AN17.3% A126.4%

[SUSHAICEE 950X ]

- BBV IVUSEER. BEORAEOHIRERIIRICHKE. BB REEEECLD. [RAINE

LRI HERBIBINTEH
- J39RPOSEZ(E, COVID-19 O

B/48B
Ro=

L(LLEAMBIEDS=R

llllll

DENEEFHEN BIFERRALETBIURIECED, FFDIBUR
o TSRERULVR, BEAAERILADOKPLIS | EHE ., 1BIMER THE
LERB 7 TUBZE(CHB VTS SRETT7HD> MEZESIRIFE R THI 2. HMEEARR(CIEIN
LY3TRPOSEECSVTIE. BATAVWVC RS EHENEIFRIAALE T L. 151800

(CHSFER. T LB

21/354

2 [ECCEN

1,237 1,593
N32.6% AN14.2%
21,260, A1,095
A101.8% A68.8%

A1,018 A781

AN82.3% A49.0%
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Asia Pacific (APAC) SBU

228 3 TUHA(S. [EHERR(CHDBDO—EPHURKI(CHIFT D09 I5 V> OREEHD . B TI(EIRUR
(APACIE3nAENTEREDRH. 7AN9HDEE)

(B4 : BAM) 19/34A
Q4
= 70,756
YoY(%) -
(=E HE 505
OPM(%) 0.7%
EBITDA 2,210
EBITDA Margin(%) 3.1%
XGDPHE (%) 2.2%
A8 (A/UsD) 110.4
&8 (MH/AUD) 82.6
[SPUFHAICRE 54> M)

- Q2~Q3 (HH#4H~9H) HNEBEONRA, Q4 (RHMI0H~12H) LFEFEIELTIKRIAH

Q1
67,012
N2.5%
A156
£0.2%
1,874
2.8%
1.7%
110.2
78.5

20/354

Q2 Q3
69,584 66,240
N0.4% N2.9%
N126 A575
N0.2% A0.9%
1,868 960
2.7% 1.4%
1.4% 1.7%
110.1 109.1
77.7 76.3

Q4
70,403
A0.5%
451
0.6%
2,060
2.9%
2.2%
109.0
75.8

Q1
65,980
A1.5%
AN116
N0.2%
1,390
2.1%
1.4%
108.9
71.6

21/314
Q2
58,684
A15.7%
A561
AN1.0%
947
1.6%
AN7.0%

108.2
71.1

APAC

62,124
N6.2%
A303
AN0.5%
1,217

2.0%

A3.8%

107.5
72.8

*  PERSOLKELLY(d, >YAR—IUCHIFDATTETEDERRRHERB R ETOAMBNTEEDLEE>RSNIEDD, 20
flbititsl T DFE_EMREAL. MUY —75. PROGRAMMEDADA—Z MSUVEEDBE D, AMFEEIZ MIRMIREHD.

AN

« PROGRAMMEDIZ. Staffing%ﬁd)j‘)L—bﬁ—iﬁ?ﬁ%ﬁ@lﬁlﬁxt"—“ Fb“fﬁgbb‘_ﬁaﬁéc;tbSO/oSE@% RILZEHD. JaklY,
FIZSE(E. PERSOLKELLYDSEEE SN A —ZAMSUTHLEROEFENTSUILEON, E7 N 7INICHITE8ANS9 80Oy
D> HHD. MaintenanceBEDTINR R BERY —EACRENECLCLD, JHETE
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156 3 MUFHAL, E(CHEPEE I THIEEEREASBEDFT_ ENERRACHER UL, £z, COVID-190%
LT TVEHHMESENLIEMERI(CHDEND. BFEt L

(4 : BAM)  19/3H 20/3% 21/38

Q4 Q1 Q2 Q3 Q4 Q1 2

L= 1,531 1,731 2,585 2,989 2,803 2,364 2,656 3,428

YoY(%) - 22.0% 115.5% 86.8% 83.1% 36.5% 2.7% 14.7%

=E L N273 A3 2202 54  A275  A455 405 263

OPM(%) AN17.8% AN0.2% AN7.8% 1.8% A9.8% AN19.3% A15.3% 7.7%

EBITDA N251 0 A131 148  A197  A380  A329 350

EBITDA Margin(%)  A16.5% 0.0% A5.1% 5.0% A7.0%  N16.1%  A12.4% 10.2%
[SPOHHACBIT DX N

« T EE WEMEICEDTIN-THEGIMENULCE 22T, BEERERASZENFRIHRB UL LDIEUR
- BEANREG BFEEEAFEOBINGIRCIA, COVID-19 OFr& %2 I THHMES ENEHEMERICHDIENSRIE
[EIHALE CE %
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=56 3 M3 HAL. FERRREETEREDIREDENS LVIREEHIROER. BF TEl

(Bfi : B5HM) 19/314
Q4
= 24,054
YoY(%) -
(= 649
OPM(%) -
EBITDA A361

EBITDA Margin(%) -

[SPUSHAICEE 930X M)

Q1
A4,624

A281

66

20/35A

Q2
N4,785

A612

A404

Q3
24,833

A413

A184

Q4
A5,003

602

A325

21/3
a 2 [NCER
A4,995 ~14,819| A5,425
382 292 191
669 556 457

«  COVID-190#Z&8%% (7. PEIEEETEREDIRENEN TWSILICIDRIFERRRLE TH &REE
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20213AMFERIEL

¢ ZRFBRESOFRLICHOITEZRIBDHIVENGDDIH. BIRIFERUCTFEREIEZ—E
‘BAES

& (CBE) R ()
T L 970,572 940,000 A3.1%
w23 39,085 25,000 £36.0%
EBITDA 56,356 41,700 £26.0%
Eﬁ;ﬂﬁglzﬁﬁa‘a 7,612 14,500 90.5%

REEREPS(M) 148.44 98.66 A33.5%




20213AMFETE ( SBUBISELR )

(841 : 5HM)

s L

i

Staffing

Career

Professional
Outsourcing

Solution

Asia Pacific
(APAC)

Tt

21/3 21/3
Q3#st (Ri|) Q4 (F3)

703,838 236,161
394,369 127,930
43,310 15,989
82,377 30,222
3,783 2,216
186,789 60,610
8,449 3,250
A15,240 24,059

21/3

R (FAR)

940,000

522,300

59,300

112,600

6,000

247,400

11,700

A19,300

ZeE

20/3 Q3%+t

721,160

379,306

63,923

76,984

5,045

202,837

7,307

N14,242

CEeE
20/3 Q4

249 411

130,871

19,526

28,842

1,967

70,403

2,803

A5,003

e
20/3 @A

970,572

510,177

83,449

105,826

7,012

273,241

10,111

A19,246
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20213AMFETE ( SBUBIERFI= )

(841 : 5HM)

R E R

Staffing

Career

Professional
Outsourcing

Solution

Asia Pacific
(APAC)

TD1t

&

21/3 21/3
Q3%:Et (EBfR) Q4 (FH)

22,308 2,691
24,670 4,429

N328 328

2,471 1,368
A3,793 11,086
1980 90

N597 A512

866 N1,926

21/3

R (FAR)

25,000

29,100

3,840

24,880

A890

A1,110

A1,060

ZeE

20/3 Q3%+t

28,403

17,964

10,367

3,240

A851

A859

A151

A1,306

CEeE
20/3 Q4

10,681

5,905

2,900

3,070

A768

451

A275

A602

e
20/3 @A

39,085

23,869

13,268

6,310

A1,619

A408

N427

A1,909




2021F3AMEFEERE ( SBUBIEBITDA )

(841 : ) 21/3 21/3 21/3 CEeE et - cCeE

| Q3%&:t (BHE) Q4 (Fi18) W (FER) | 20/3 Q35T 20/3 Q4 20/3 ;@ERA
EFEEBITDA 35,119 6,580 41,700 41,358 14,997 56,356
Staffing 27,463 5,416 32,880 20,823 6,885 27,709
Career 2,185 1,114 3,300 12,607 3,697 16,305
Professional
Outsourcing 3,595 1,734 5,330 4,527 3,216 7,744
Solution A 3,004 AN925 A3,930 A663 A340 A1,003
Asia Pacific
(APAC) 3,555 1,574 5,130 4,702 2,060 6,763
Ttk A359 A680 A1,040 16 /A197 A181

aHEE 1,683 A1,653 30 A 655 A325 A981
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ARERICEFNDIEUE, HE1RE. BTN —TORERAERUVBABAURREC
U, @RIz eI 5 2HINEL THRRLTED. INTORYE. 18
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