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FEER

Main indicators

(BHA) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3* 2017/3 2018/3 2019/3
BB EE Consolidated profit and loss statement
plila ) Net sales 224,613 225,273 233,195 247,232 362,489 401,056 517,597 591,995 722,183 925,818
FLBMER Net sales growth ratio -8.3% +0.3% +3.5% +6.0% +46.6% +10.6% +29.1% +14.4% +22.0% 28.2%
FE_EHRIEE Gross profit 37,776 35,698 36,769 39,464 85,341 96,524 122,647 142,806 167,438 206,517
FE LM Gross profit ratio 16.8% 15.8% 15.8% 16.0% 23.5% 24.1% 23.7% 24.1% 23.2% 23.3%
EBITDA EBITDA 8,113 7,562 10,069 11,240 24,951 29,471 36,408 43,433 48,026 59,972
EBITDAY-> EBITDA margin 3.6% 3.4% 4.3% 4.5% 6.9% 7.3% 7.0% 7.3% 6.7% 6.5%
EEFIR Operating income 6,253 5,666 8,115 9,832 18,597 23,470 28,052 33,409 36,068 44,111
EEAEE Operating income ratio 2.8% 2.5% 3.5% 4.0% 5.1% 5.9% 5.4% 5.6% 5.0% 4.8%
REFIE Ordinary income 6,644 6,149 8,379 10,102 18,470 23,769 28,190 34,136 35,108 43,982
REARE Ordinary income ratio 3.0% 2.7% 3.6% 4.1% 5.1% 5.9% 5.4% 5.8% 4.9% 4.8%
R T RE SRR Profit attributable to owners of parent 2,950 2,410 3,482 5,888 9,857 13,424 17,356 17,820 7,769 24,361
7o L= AR R+ Net income ratio 1.3% 1.1% 1.5% 2.4% 2.7% 3.3% 3.4% 3.0% 1.1% 2.6%
DIEFIE Comprehensive income 3,076 2,825 3,131 7,141 10,543 13,508 18,558 19,550 11,796 15,984
EEEERR Consolidated balance sheet
& Total assets 75,912 79,336 86,529 97,592 177,433 228,663 236,238 268,364 402,336 370,839
fhEE Net assets 48,317 50,320 52,266 64,455 89,803 103,969 133,501 153,816 159,992 170,925
RENERE Current assets 61,644 63,124 72,499 80,606 87,463 130,696 130,611 165,240 230,552 209,845
FEEE Current liabillities 20,094 21,224 31,498 29,178 44,154 86,569 67,482 87,913 217,102 144,919
TBILER Current assets ratio 306.8% 297.4% 230.2% 276.3% 198.1% 151.0% 193.5% 188.0% 106.2% 144.8%
ERdied Fixed assets ratio 31.1% 33.9% 21.3% 27.4% 103.4% 99.4% 83.0% 74.1% 118.0% 103.5%
HREEAR Shareholders' equity 45,778 47,495 50,898 60,830 85,380 96,938 125,382 136,725 139,066 159,165
RIREE Capital investment 211 266 504 927 3,174 2,193 4,631 7,481 6,842 9,534
EfEFry>a-J0-5tEE Consolidated statements of cash flows
EEEEHCLZFrySa1-J0— Net cash provided by (used in) operating 3,120 8,131 10,169 7,787 10,863 28,894 13,279 39,617 35,003 42,353
S EEBCLBFrySa-J0— Net cash provided by (used in) investing -1,198 -4,188 -972 -964 -51,306 -13,529 -15,065 -9,708 -66,732 -15,141
ATEEENC LB FrYS1-J0— Net cash provided by (used in) financing -2,551 -1,055 -2,229 -1,018 32,294 8,937 -7,213 -11,655 50,186 -48,165
RERVIRERAEVORERES Cash and cash equivalents at end of period 28,114 30,970 37,922 43,824 35,957 60,205 51,138 69,382 89,566 68,969
HRIBHEER Dividend
—HRBIEDEES (M) Dividend per Share (Yen) 12 12 14 18 24 32 13 17 19 25
[l Dividend ratio 26.2% 28.8% 23.6% 18.6% 16.9% 17.4% 17.2% 22.4% 57.1% 24.0%
iR Total amount of dividend 693 740 827 1,133 1,754 2,340 3,046 3,985 4,443 5,849
PER : #KAfUNZEEZR PER : Price Earning Ratio 16.5 17.9 13.1 16.8 19.3 22.7 21.5 27.3 93.0 17.2
BPS : 1 #RERDHEEESE (M) BPS : Book-value Per Share (Yen) 792.53 826.55 864.54 951.75 1189.88 1347.10 542.45 594.95 623.90 666.50
EPS : 1¥REDLEBERIZS ()  EPS : Earning Per Share (Yen) 45.87 41.69 59.43 96.68 142.07 183.63 75.76 75.94 33.28 104.39
EPS : BTEtRR IR EPS (diluted) 45.49 37.57 53.63 90.53 136.38 171.07 73.73 75.77 33.27 104.39
TOfhOIER Others
ROE : B2 &ARZEAHEFIZER ROE : Return On Equity 6.2% 5.2% 7.1% 10.5% 13.2% 14.5% 15.4% 13.4% 5.5% 16.2%
ROA : #8EEE LHAFERI R ROA : Return On Assets 3.9% 3.1% 4.2% 6.4% 7.2% 6.6% 7.9% 7.6% 2.2% 6.8%
BE&ARLLE Capital to asset ratio 60.4% 60.2% 58.7% 63.4% 49.0% 43.1% 53.8% 51.8% 36.2% 42.0%
M (N) Full-time employees 5,043 5,108 5,061 5,970 10,629 12,587 16,542 16,452 22,143 38,954
St IR ERAELR (N) Contingent employees (annual average) 2,441 4,842 6,076 7,669 11,688 13,319 21,401 16,202 15,669 6,480
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*The company conducted a 3-for-1 stock split for shares of common stock of the Company with October 29, 2015 as the effective date. Accordingly, the amount of net income per share is calculated based on the assumptionthat the share split was conducted at the beginning of the previous fiscal year(FY2015).

7ok =

+#.E / Net income ratio = Profit attributable to owners of parent + Sales
*Kelly Services (Singapore) Pte. Ltd. DEKRDS1%ERHSLIETEICLD. FFRBARERSIMALIIth, ROADE BFSEEROESCRBLTHENET, (T
*We changed the ROA calculation due to the increase of "Non-controlling interests"by the acquisition of 51% of Kelly Services (Singapore) Pte. Ltd.'s stock as follows : ROA = Profit / average total assets in a fiscal year. The calculation of ROA before 2016 is revised in accordance with it.
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EERRATEE (R5)

Consolidated profit and loss statement (annual)

(B5EM) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3 2018/3 2019/3
Pl Net sales 224,613 225,273 233,195 247,232 362,489 401,056 517,597 591,995 722,183 925,818
55 LA Cost of sales 186,836 189,574 196,426 207,768 277,147 304,531 394,949 449,188 554,745 719,301
7o L#FIZE Gross profit 37,776 35,698 36,769 39,464 85,341 96,524 122,647 142,806 167,438 206,517
IRFEE MU — AR EIRE Selling. general and administrative expenses 31,523 30,032 28,654 29,631 66,743 73,054 94,594 109,397 131,369 162,406
WEBENFURVES Employee salary and bonuses 14,933 13,833 13,221 13,952 29,903 32,660 41,231 46,563 56,162 69,497
[ ER=IN ] Provisions of reserve for bonuses for employee 1,703 1,638 1,556 1,656 3,063 3,548 4,561 4,740 5,291 6,050
REHSSILUSERAR provisions of reserve for bonuses for officers 57 78 82 87 121 115 140 174 6 18
HRIVEEI HERRALR Provision of reserve for share benefit - - - - - - - - 128 145
HEKRNEIEI LSRR Provision of reserve for director share benefits - - - - - - - - 117 192
IRERASIEA Retirement benefit cost 510 469 467 503 517 576 838 816 874 1,562
&fER Rent 3,596 3,407 3,109 3,124 5,293 5,624 7,384 8,155 9,371 11,061
BESILERAR Provision of allowance for doubtful accounts 5 - 18 19 18 15 - 141 - 200
EBITDA EBITDA 8,113 7,562 10,069 11,240 24,951 29,471 36,408 43,433 48,026 59,972
BEANR Operating income 6,253 5,666 8,115 9,832 18,597 23,470 28,052 33,409 36,068 44,111
BN Non-operating income 430 532 303 286 413 436 549 955 1,028 1,031
EBEINER Non-operating expenses 38 49 38 15 540 136 411 229 1,988 1,160
SHFIR Interest expenses 18 22 9 5 346 106 148 154 356 843
BRI Ordinary income 6,644 6,149 8,379 10,102 18,470 23,769 28,190 34,136 35,108 43,982
FFRIFR Extraordinary income 91 18 54 26 86 290 1,209 1,062 103 346
LSS Extraordinary loss 685 670 485 109 1,254 1,343 417 4,998 14,633 1,636
o kL e Income before income taxes and minority interests 6,051 5,496 7,948 10,019 17,302 22,716 28,982 30,200 20,578 42,691
EANBEET Total income taxes 3,057 2,920 4,375 4,114 7,487 9,359 10,671 11,119 13,152 16,302
FESZECARE (C)RIB 92 M HAHEFIZE Minority interests in income 43 165 90 17 -42 -67 954 1,260 -343 2,027
BEARE R AR Profit attributable to owners of parent 2,950 2,410 3,482 5,888 9,857 13,424 17,356 17,820 7,769 24,361
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SBAEIAMETEE (4H)

Consolidated profit and loss statement (quarter)

2014/3 2015/3 2016/3 2017/3 2018/3 2019/3

2it (BHEMA) Cumulative total (Million Yen) 10 2Q 3Q 4Q 10 20 3Q 4Q 10 20 3Q 4Q 10 2Q 3Q 4Q 10 20 3Q 4Q 10 20 3Q 4Q
Fte Net sales 86,091 174,420 266,099 362,489 95,767 192,273 291,876 401,056 119,173 246,106 375,826 517,597 137,404 276,790 429,560 591,995 161,897 324,780 495,085 722,183 225,929 452,260 685,231 925,818
75 LI Cost of sales 66,006 133,785 204,032 277,147 72,433 146,231 221,814 304,531 90,646 187,900 286,275 394,949 103,031 208,786 324,764 449,188 122,278 247,356 376,761 554,745 175325 353,088 533,979 719,301
o L #AIE Gross profit 20,085 40,634 62,066 85,341 23,333 46,042 70,061 96,524 28,527 58,206 89,550 122,647 34,372 68,003 104,795 142,806 39,619 77,424 118,323 167,438 50,604 99,172 151,252 206,517
RFERRU— SRS Selling. general and expenses 16,176 33,128 49,552 66,743 17,719 35,808 53,850 73,054 21,965 44,908 68,657 94,594 25,115 51,342 79,507 109,397 30,505 61,407 92,424 131,369 39,073 78,718 119,178 162,406
AEREHFURUES Employee salary and bonuses 6,667 13,408 22,940 29,903 7,263 14,652 25,013 32,660 8,874 18,156 31,441 41,231 9,979 20,146 35,081 46,356 11,849 24,051 40,521 56,162 15,821 31,800 52,680 69,497
B55IHREAR Provisions of reserve for bonuses for employee 1,382 2,795 1,459 3,063 1,493 2,954 1,703 3,548 1,997 4,070 2,128 4,561 2,231 4,319 2,581 4,740 2,465 4,786 2,815 5,291 2,487 5,236 3,151 6,050
BABS5ISREAR provisions of reserve for bonuses for officers 28 58 89 121 30 59 83 115 31 63 98 140 28 73 112 174 4 3 2 6 7 13 28 18
HRIGHE LRGSR Provision of reserve for share benefit - - - - - - - - - - - - - - - - - 63 96 128 36 72 109 145
RIS S A RBALE Provision of reserve for director share benefits - - - - - - - - - - - - - - - - - 39 75 117 36 78 114 192
SERAHER Retirement benefit cost 129 264 386 517 127 277 408 576 193 410 611 838 200 397 592 816 129 331 534 874 346 761 1,121 1,562
sER Rent 1,328 2,665 3,963 5,293 1,459 2,829 4,411 5,624 1,771 3,565 5,461 7,384 1,996 3,974 6,049 8,155 2,272 4,535 6,788 9,371 2,619 5,304 8,076 11,061
LR Provision of allowance for doubtful accounts - - 2 18 6 16 13 15 6 - - - 1 -4 48 141 - - - - 4 23 2 200
EBITDA EBITDA 5,472 10,686 17,287 24,951 7,151 13,281 20,749 29,471 8,471 17,237 26,917 36,408 11,522 21,570 32,707 43,433 11,572 21,048 33,648 48,026 15,401 28,196 43,730 59,972
EEAR Operating income 3,909 7,506 12,514 18,597 5,614 10,234 16,211 23,470 6,561 13,298 20,892 28,052 9,257 16,660 25,287 33,409 9,114 16,017 25,899 36,068 11,530 20,453 32,074 44,111
EEIURE Non-operating income 138 206 330 413 101 269 315 436 89 252 328 549 276 392 589 955 411 733 796 1,028 325 874 999 1,031
EENER Non-operating expenses 114 280 354 540 50 79 102 136 73 195 288 411 58 107 168 229 54 82 591 1,988 637 667 880 1,160
SEIFIR Interest expenses 110 221 284 346 29 57 82 106 34 70 102 148 34 66 117 154 30 53 111 356 244 464 664 843
EEFI Ordinary income 3,933 7,433 12,490 18,470 5,665 10,424 16,424 23,769 6,578 S EEE 20,932 28,190 9,475 16,945 25,708 34,136 9,471 16,668 26,104 35,108 11,219 20,660 32,193 43,982
EBIFI Extraordinary income 7 20 23 86 9 161 201 290 618 648 752 1,209 187 187 187 1,062 - 42 68 103 65 135 268 346
[EEEEES Extraordinary loss 0 73 1,254 - 452 1,077 1,343 24 24 372 417 0 629 629 4,998 278 314 5,891 14,633 18 37 204 1,636
BB IR 2 Income before income taxes and minority interests 3,939 7,452 12,440 17,302 5,675 10,133 15,547 22,716 7,171 13,979 21,312 28,982 9,662 16,503 25,266 30,200 9,192 16,395 20,281 20,578 11,267 20,758 32,257 42,691
EABEES Total income taxes 2,029 4,007 5,923 7,487 2,289 4,395 6,821 9,359 2,781 5,334 7,871 10,671 3,196 6,033 9,265 11,119 3,612 6,578 10,384 13,152 4,305 7,758 11,965 16,302
IEREHRE (IR S 2 LR Minority interests in income -72 -74 -52 -42 -64 7 34 -67 200 539 771 954 256 604 975 1,260 154 593 -975 -343 329 1,012 1,553 2,027
DA VR AR 2 Profit attributable to owners of parent 1,982 3,520 6,569 9,857 3,450 5,730 8,692 13,424 4,190 8,104 12,669 17,356 6,209 9,865 15,024 17,820 5,425 9,223 10,872 7,769 6,631 11,987 18,738 24,361

2014/3 2015/3 2016/3 2017/3 2018/3 2019/3

EAE (BHM) 3 months total (Million Yen) 10 20 30 40 10 2Q 30 4Q 10 2Q 30 4Q 10 2Q 3Q 4Q 10 2Q 30 4Q 10 2Q 30 4Q
Ftm Net sales 86,001 88,328 91,679 _ 96,389 95,767 _ 96,505 _ 99,602 109,180 119,173 126,932 129,719 141,771 137,404 139,386 152,769 162,435 161,897 162,883 170,304 227,097 225929 226,330 232,971 _ 240,586
5 LT Cost of sales 66,006 67,779 70,246 73,115 72,433 73,797 75,583 82,716 90,646 97,253 98,375 108,674 103,031 105755 115977 124,424 122,278 125078 129,405 177,983 175325 177,763 180,891 185,322
Fo LRI Gross profit 20,085 20,548 21,432 23,274 23,333 22,708 24,019 26,463 28,527 29,679 31,344 33,097 34,372 33,631 36,791 38,011 39,619 37,805 40,899 49,114 50,604 48,567 52,080 55,264
RFGERU—REIEE Selling. general and expenses 16,176 16,951 16,423 17,191 17,719 18,088 18,042 19,204 21,965 22,942 23,749 25,936 25,115 26,227 28,164 29,889 30,505 30,901 31,017 38,945 39,073 39,645 40,459 43,227
MERBNFURVES Employee salary and bonuses 6,667 6,740 9,532 6,963 7,263 7,388 10,360 7,647 8,874 9,282 13,284 9,789 9,979 10,166 14,935 11,274 11,849 12,201 16,470 15,640 15,821 15,978 20,880 16,816
E53I L@ Provisions of reserve for bonuses for employee 1,382 1,412 -1,335 1,603 1,493 1,461 -1,251 1,845 1,997 2,072 -1,941 2,433 2,231 2,087 -1,737 2,158 2,465 2,321 -1,971 2,476 2,487 2,748 -2,084 2,898
BEESSIMRRAR provisions of reserve for bonuses for officers 28 30 31 31 30 29 23 31 31 32 34 42 28 45 38 61 4 -1 0 3 7 5 15 -9
BRI YRR Provision of stock benefits - - - - - - - - - - - - - - - - - 63 32 32 36 36 37 35
BRI SRRAGR Provision for directors' stock benefits - - - - - - - - - - - - - - - - - 39 36 42 36 42 35 77
RERAITER Retirement benefit cost 129 135 121 131 127 150 130 168 193 217 200 227 200 197 194 223 129 201 203 340 346 414 360 440
) Rent 1,328 1,337 1,297 1,330 1,459 1,370 1,582 1,213 1,771 1,794 1,895 1,923 1,996 1,978 2,075 2,105 2,272 2,262 2,253 2,583 2,619 2,685 2,771 2,985
EEEEESIIN Provision of allowance for doubtful accounts - - 2 15 6 9 -3 1 0 - - 3 1 -6 53 92 -104 3 -37 -107 4 19 -21 197
EBITDA EBITDA 5,472 5,213 6,601 7,663 7,151 6,129 7,468 8,722 8,471 8,765 9,680 9,490 11,522 10,047 11,137 10,725 11,572 9,476 12,600 14,377 15,401 12,795 15,533 16,242
HERR Operating income 3,909 3,597 5,008 6,082 5,614 4,620 5,977 7,258 6,561 6,737 7,594 7,160 9,257 7,403 8,626 8,122 9,114 6,903 9,881 10,169 11,530 8,922 11,620 12,036
HEHMRE Non-operating income 138 68 123 82 101 167 46 120 89 162 76 220 276 116 197 366 411 322 63 231 325 548 125 32
EEHNER Non-operating expenses 114 165 73 186 50 29 23 34 73 121 93 123 58 49 60 60 54 28 508 1,397 637 29 212 280
SHLFIR Interest expenses 110 110 63 61 29 27 25 23 34 35 31 46 34 32 50 36 30 22 58 244 244 219 200 178
REFR Ordinary income 3,933 3,499 5,057 5,979 5,665 4,758 6,000 7,344 6,578 6,777 7,577 7,257 9,475 7,470 8,762 8,428 9,471 7,196 9,436 9,003 11,219 9,441 il EEE 11,788
FERIFIZE Extraordinary income 7 13 3 62 9 152 39 89 618 30 103 457 187 0 0 874 0 42 25 35 65 69 133 77
[l ES Extraordinary loss -0 73 1,180 - 452 625 265 24 0 347 45 0 629 0 4,368 278 36 5,577 8,741 18 18 167 1,432
BRZHER LBAFI Income before income taxes and minority interests 3,939 3,513 4,988 4,861 5,675 4,458 5414 7,169 7,171 6,807 p/588] 7,670 9,662 6,840 8,762 4,934 9,192 7,202 3,885 297 11,267 9,491 11,499 10,434
EABESE Total income taxes 2,029 1,977 1,916 1,563 2,289 2,106 2,425 2,537 2,781 2,552 2,536 2,800 3,196 2,837 3,231 1,853 3,612 2,965 3,805 2,768 4,305 3,452 4,207 4,337
IFZRAREIRR T 5 LR Minority interests in income -72 -2 22 9 -64 71 26 -101 200 339 231 183 256 347 371 284 154 439 -1,569 632 329 682 541 474
BT IR LR Profit attributable to owners of parent 1,982 1557 3,049 3,288 3,450 2,279 2,961 4,732 4,190 3,914 4,565 4,686 6,209 3,655 5,159 2,795 5,425 3,798 1,648 -3,103 6,631 5255 6,750 5,622
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T A MBI HASEEHETS (2018/3~)

Consolidated profit and loss statement (by segment, quarter)

2017/3 2018/3 2019/3
(5RHA) (Million Yen) 1Q 2Q 3Q 4Q  TOTAL 1Q 2Q 3Q 4Q  TOTAL 10 2Q 3Q 4Q  TOTAL
RiE - BPOEI XUk Temporary staffing-BPO
Fre Net sales 106,349 108,153 110,881 115,294 | 440,678 | 117,397 118,091 123,773 121,808 | 481,071 | 124,940 123,568 129,927 131,103 | 509,538
EBITDA EBITDA 5,851 5,586 6,241 6,130 | 23,808 6,663 5,591 7,178 6,156 | 25,590 7,835 5,165 7,849 7,074 | 27,925
EBITDAY—>> EBITDA Margin 5.5% 5.2% 5.6% 5.3% 5.4% 5.7% 4.7% 5.8% 5.1% 5.3% 6.3% 4.2% 6.0% 5.4% 5.5%
EEZIE Operating income 5,140 4,791 5,490 5,324 | 20,747 5,927 4,749 6,231 5,214 | 22,122 6,897 4,213 6,904 5,976 | 23,991
EBEARE OP Margin 4.8% 4.4% 5.0% 4.6% 4.7% 5.0% 4.0% 5.0% 4.3% 4.6% 5.5% 3.4% 5.3% 4.6% 4.7%
VIN=F42TEIA b Recruiting
Ftm Net sales 16,186 15,806 15,790 18,350 | 66,134 | 18,238 17,097 17,400 20,104 | 72,841 | 20,738 20,303 21,207 23,577 | 85,826
EBITDA EBITDA 3,780 2,972 2,850 3,590 13,194 3,889 2,502 3,062 4,819 14,274 4,915 4,024 3,920 5,521 18,382
EBITDAY—> EBITDA Margin 23.4% 18.8% 18.1% 19.6% 20.0% 21.3% 14.6% 17.6% 24.0% 19.6% 23.7% 19.8% 18.5% 23.4% 21.4%
e Operating income 2,932 1,805 1,959  2,665| 9,363 | 3,058 1,646 2,184 3,920 | 10,810 | 4,222 3,337 _ 3,210 _ 4,784 | 15,555
EESEES OP Margin 18.1% 11.4% 12.4% 14.5% 14.2% 16.8% 9.6% 12.6% 19.5% 14.8% 20.4% 16.4% 15.1% 20.3% 18.1%
PROGRAMMED®Z) X~ PROGRAMMED
55t® Net sales - - - - = - - - 54,512 | 54,512 51,495 50,968 48,866 50,145 | 201,476
EBITDA EBITDA - - - - = - - -804 1,858 1,054 1,752 1,443 1,463 2,061 6,721
EBITDAY—> EBITDA Margin - - - - o - - - 3.4% 1.9% 3.4% 2.8% 3.0% 4.1% 3.3%
EEFR Operating income - - - - = - - -804 296 -507 234 -16 18 604 841
EEFIRE OP Margin - - - - o - - - 0.5% -0.9% 0.5% 0.0% 0.0% 1.2% 0.4%
PERSOLKELLY®S %> b PERSOLKELLY
st® Net sales 3,710 3,696 14,205 15495 | 37,108 | 15,581 16,210 16,660 17,322 | 65,774 | 17,254 18,867 19,372 20,611 | 76,106
EBITDA EBITDA -17 46 188 106 323 104 341 348 299 1,094 106 614 479 148 1,348
EBITDAY—>> EBITDA Margin -0.5% 1.3% 1.3% 0.7% 0.9% 0.7% 2.1% 2.1% 1.7% 1.7% 0.6% 3.3% 2.5% 0.7% 1.8%
e Operating income -247 -174 -164 -281 -868 -261 -23 -28 124 -190 -76 433 290 -98 548
EREARE OP Margin -6.7% -4.7% -1.2% -1.8% -2.3% -1.7% -0.1% -0.2% 0.7% -0.3% -0.4% 2.3% 1.5% -0.5% 0.7%
ITOEIX> ITO
Fwtm Net sales 5,769 7,081 5,959 7,835 | 26,646 6,182 7,349 7,472 7,983 | 28,988 7,181 8,191 8,496 9,775 | 33,644
EBITDA EBITDA 514 499 724 1,008 2,747 290 526 1,014 1,099 2,930 103 712 615 1,059 2,490
EBITDAY—> EBITDA Margin 8.9% 7.0% 12.2% 12.9% 10.3% 4.7% 7.2% 13.6% 13.8% 10.1% 1.4% 8.7% 7.2% 10.8% 7.4%
B Operating income 355 332 560 846 2,095 116 367 851 928 2,263 -65 521 388 857 1,702
BEARE OP Margin 6.2% 4.7% 9.4% 10.8% 7.9% 1.9% 5.0% 11.4% 11.6% 7.8% -0.9% 6.4% 4.6% 8.8% 5.1%
ISP EIATN Engineering
5t® Net sales 5,973 6,571 6,688 7,434 | 26,668 6,368 6,693 7,091 7,641 | 27,795 6,439 7,211 7,720 7,986 | 29,357
EBITDA EBITDA 520 763 531 723 2,539 339 670 900 1,072 2,982 288 885 1,092 1,100 3,367
EBITDAY—>> EBITDA Margin 8.7% 11.6% 8.0% 9.7% 9.5% 5.3% 10.0% 12.7% 14.0% 10.7% 4.5% 12.3% 14.2% 13.8% 11.5%
EETIF Operating income 378 627 390 582 1,979 191 517 742 914 2,365 146 732 938 945 2,762
EEARE OP Margin 6.3% 9.5% 5.8% 7.8% 7.4% 3.0% 7.7% 10.5% 12.0% 8.5% 2.3% 10.2% 12.2% 11.8% 9.4%
ZOfbDIEZ Other businesses
Fwtm Net sales 1,655 1,619 1,722 1,760 6,756 935 1,040 1,146 1,216 4,339 1,418 1,199 1,600 1,531 5,751
EBITDA EBITDA 148 41 122 -68 243 -9 -56 -22 -165 -254 101 -186 -31 -360 -476
EBITDAY—> EBITDA Margin 9.0% 2.5% 7.1% -3.9% 3.6% -1.0% -5.4% -2.0% -13.6% -5.9% 7.2% -15.6% -2.0% -23.5% -8.3%
BEAR Operating income 136 26 108 -82 188 -25 -73 -40 -183 -322 84 -206 -52 -383 -558
BEARE OP Margin 8.2% 1.6% 6.3% -4.7% 2.8% -2.7% -7.0% -3.5% -15.1% -7.4% 59% -17.2% -3.3% -25.1% -9.7%
FEEE Adjustment
5t® Net sales -2,240 -3,542 -2,478 -3,735 | -11,997 -2,806 -3,600 -3,241 -3,491 | -13,140 -3,539 -3,980 -4,220 -4,143 | -15,883
EBITDA EBITDA 723 138 478 -764 576 294 -99 923 -764 353 297 137 143 -364 213
EBITDAY—>> EBITDA Margin - - - - = . N . N o . = . = ©
HEAR Operating income 561 -5 280 -932 -96 107 -280 745  -1,045 -472 87 -93 -77 -648 -732
EEFRE OP Margin - - - - - - - - - - - - - - -
&5t Total
TS Net sales 137,404 139,386 152,769 162,435 | 591,995 | 161,897 162,883 170,304 227,097 | 722,183 | 225,929 226,330 232,971 240,586 | 925,818
EBITDA EBITDA 11,522 10,047 11,137 10,725 | 43,433 | 11,572 9,476 12,600 14,377 | 48,026 | 15401 12,795 15,533 16,242 | 59,972
EBITDANY—> EBITDA Margin 8.4% 7.2% 7.3% 6.6% 7.3% 7.1% 5.8% 7.4% 6.3% 6.7% 6.8% 5.7% 6.7% 6.8% 6.5%
EEZiE Operating income 9,257 7,403 8,626 8,122 | 33,409 | 9,114 6,903 9,881 10,169 | 36,068 | 11,530 8,922 11,620 12,036 | 44,111
BEARE OP Margin 6.7% 5.3% 5.6% 5.0% 5.6% 5.6% 4.2% 5.8% 4.5% 5.0% 5.1% 3.9% 5.0% 5.0% 4.8%

X% 2018F3AMNSEI AY MAKIZZEBL TEEY . 20174 3AMRETROTI AY MR BICHAEITHEVEY .
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T A2 MBI ERSEAEHERS (2016/3~)

Consolidated profit and loss statement (by segment, quarter)

2015/3 2016/3 2017/3
(BAMR) (Million Yen) 3Q 4Q TOTAL 1Q 2Q 3Q 4Q TOTAL 1Q 2Q 3Q 4Q TOTAL 1Q 2Q 3Q 4Q TOTAL
& - BPOEIX> b Temporary staffing:-BPO
setm Net sales - - -| 71,588 72,121 74,518 77,744 | 295,973 | 93,315 99,530 102,164 106,844 | 401,854 | 106,349 108,153 110,881 115,294 | 440,678
EBITDA EBITDA - - - 3,552 3,268 4,289 4,242 | 15,353 5,401 4,251 5,131 5,433 | 20,217 5,851 5,586 6,241 6,130 | 23,808
EBITDAY—>> EBITDA Margin - - = 5.0% 4.5% 5.8% 5.5% 5.2% 5.8% 4.3% 5.0% 5.1% 5.0% 5.5% 5.2% 5.6% 5.3% 5.4%
XA Operating income - - = 3,140 2,920 3,953 3,947 13,962 4,796 3,440 4,481 4,741 17,459 5,140 4,791 5,490 5,324 | 20,747
EEAEE OP Margin - - = 4.4% 4.0% 5.3% 5.1% 4.7% 5.1% 3.5% 4.4% 4.4% 4.3% 4.8% 4.4% 5.0% 4.6% 4.7%
ITOE x> b ITO
P Net sales - - o 5,209 5,451 5,352 6,445 | 22,459 5,623 5,585 5,977 7,515 | 24,701 5,769 7,081 5,959 7,835 | 26,646
EBITDA EBITDA - - = 499 599 421 961 2,482 290 634 700 990 2,615 514 499 724 1,008 2,747
EBITDAY—>> EBITDA Margin - - = 9.6% 11.0% 7.9% 14.9% 11.1% 5.2% 11.4% 11.7% 13.2% 10.6% 8.9% 7.0% 12.2% 12.9% 10.3%
XA Operating income - - = 314 418 201 784 1,719 106 452 504 793 1,857 355 332 560 846 2,095
EEARE OP Margin - - = 6.0% 7.7% 3.8% 12.2% 7.7% 1.9% 8.1% 8.4% 10.6% 7.5% 6.2% 4.7% 9.4% 10.8% 7.9%
IOSZFIITRIATN Engineering
P Net sales - - = 5,419 6,100 5,959 6,416 | 23,897 5,211 6,110 6,011 6,736 | 24,070 5,973 6,571 6,688 7,434 | 26,668
EBITDA EBITDA - - = 219 606 464 185 1,475 68 705 750 563 2,086 520 763 531 723 2,539
EBITDAY—->> EBITDA Margin - - = 4.0% 9.9% 7.8% 2.9% 6.2% 1.3% 11.5% 12.5% 8.4% 8.7% 8.7% 11.6% 8.0% 9.7% 9.5%
EENR Operating income - - = 113 500 358 79 1,051 -67 566 610 422 1,532 378 627 390 582 1,979
ERERIRE OP Margin - - o 2.1% 8.2% 6.0% 1.2% 4.4% -1.3% 9.3% 10.1% 6.3% 6.4% 6.3% 9.5% 5.8% 7.8% 7.4%
V=TT EI A Recruiting
P Net sales - - -| 14,020 13,906 14,541 19,753 | 62,222 | 15,840 16,396 16,664 22,891 | 71,792 | 19,896 19,502 29,996 33,846 | 103,242
EBITDA EBITDA - - - 2,448 1,332 1,874 2,748 8,405 2,232 2,621 2,433 3,020 | 10,307 3,763 3,019 3,038 3,696 | 13,518
EBITDAY—->> EBITDA Margin - - = 17.5% 9.6% 12.9% 13.9% 13.5% 14.1% 16.0% 14.6% 13.2% 14.4% 18.9% 15.5% 10.1% 10.9% 13.1%
BEANR Operating income - - = 1,587 441 968 1,909 4,907 1,343 1,745 1,568 1,954 6,612 2,684 1,631 1,795 2,384 8,494
EEERRE OP Margin - - = 11.3% 3.2% 6.7% 9.7% 7.9% 8.5% 10.6% 9.4% 8.5% 9.2% 13.5% 8.4% 6.0% 7.0% 8.2%
TofnFESE Other businesses
Fitm Net sales - - = 734 764 805 824 3,127 971 992 1,067 1,071 4,102 1,655 1,619 1,722 1,760 6,756
EBITDA EBITDA - - o 48 44 38 56 187 68 23 89 -24 157 148 41 122 -68 243
EBITDAY—->> EBITDA Margin - - = 6.5% 5.8% 4.7% 6.8% 6.0% 7.0% 2.3% 8.3% -2.2% 3.8% 8.9% 2.5% 7.1% -3.9% 3.6%
EENR Operating income - - - 48 44 38 56 187 62 21 85 -28 141 136 26 108 -82 188
EEERRE OP Margin - - = 6.5% 5.8% 4.7% 6.8% 6.0% 6.4% 2.1% 8.0% -2.6% 3.4% 8.2% 1.6% 6.3% -4.7% 2.8%
SREERA Adjustment
Fitm Net sales - - -l -1,205 -1,839 -1,575 -2,003 -6,623 -1,788 -1,682 -2,164 -3,287 -8,922 -2,240 -3,542 -2,478 -3,735 | -11,997
EBITDA EBITDA - - = 382 277 379 526 1,564 409 530 575 -493 1,022 723 138 478 -764 576
EBITDAY—->> EBITDA Margin - - - - - - - - - - - - - - - - - -
EENR Operating income - - = 408 294 456 481 1,641 319 509 343 -723 448 561 -5 280 -932 -96
BEANRE OP Margin - - - - - - - - - - - - - - - - - -
&ast Total
SGits Net sales - - -| 95,767 96,505 99,602 109,180 | 401,056 | 119,173 126,932 129,719 141,771 | 517,597 | 137,404 139,386 152,769 162,435 | 591,995
EBITDA EBITDA - - = 7,151 6,129 7,468 8,722 29,471 8,471 8,765 9,680 9,490 36,408 11,522 10,047 11,137 10,725 | 43,433
EBITDAY—->> EBITDA Margin - - o 7.5% 6.4% 7.5% 8.0% 7.3% 7.1% 6.9% 7.5% 6.7% 7.0% 8.4% 7.2% 7.3% 6.6% 7.3%
EENR Operating income - - = 5,614 4,620 5,977 7,258 | 23,470 6,561 6,737 7,594 7,160 | 28,052 9,257 7,403 8,626 8,122 | 33,409
EERRE OP Margin - - o 5.9% 4.8% 6.0% 6.6% 5.9% 5.5% 5.3% 5.9% 5.1% 5.4% 6.7% 5.3% 5.6% 5.0% 5.6%

X 20163 HINSTY X> MEFIZZEEL THNET . 201 5E3BHIBEFROTI XY MR (THHEX THNET .

P5



T A MBI HASEEHETS (2015/3~)

Consolidated profit and loss statement (by segment, quarter)

2013/3 2014/3 2015/3 2016/3
(5RHA) (Million Yen) 1Q 2Q 3Q 4Q  TOTAL 1Q 2Q 3Q 4Q  TOTAL 1Q 2Q 3Q 4Q  TOTAL 1Q 2Q 3Q 4Q  TOTAL
RBEI X~ Temporary Staffing
55t® Net sales - - -] 61,517 61,887 64,272 63,981 | 251,660 | 67,111 67,257 69,684 72,112 | 276,164 - - - - =
EBITDA EBITDA - - o 3,317 2,696 3,360 3,207 | 12,581 3,625 3,095 4,083 3,678 | 14,482 - - - - o
EBITDAY—>> EBITDA Margin - - = 5.4% 4.4% 5.2% 5.0% 5.0% 5.4% 4.6% 5.9% 5.1% 5.2% - - - - o
[EEZE Operating income - - = 2,954 2,330 3,040 2,894 | 11,219 3,244 2,817 3,780 3,403 | 13,246 - - - - o
EBEARE OP Margin - - o 4.8% 3.8% 4.7% 4.5% 4.5% 4.8% 4.2% 5.4% 4.7% 4.8% - - - - o
BPOt X b BPO (Business Process Outsourcing)
Ftm Net sales - - = 4,363 4,510 4,669 4,941 | 18,485 4,562 4,956 4,945 5,732 | 20,196 - - - - o
EBITDA EBITDA - - = -37 125 172 435 695 32 348 364 744 1,490 - - - - o
EBITDAY—> EBITDA Margin - - o -0.8% 2.8% 3.7% 8.8% 3.8% 0.7% 7.0% 7.4% 13.0% 7.4% - - - - o
BEAR Operating income - - = -71 87 139 400 555] 19 291 351 734 1,397 - - - - =
BEARER OP Margin - - = -1.6% 1.9% 3.0% 8.1% 3.0% 0.4% 5.9% 7.1% 12.8% 6.9% - - - - o
ITorI 4>~ ITO (IT Outsourcing)
55t® Net sales - - = 4,376 4,770 5,041 5,800 19,988 5,209 5,285 5,250 6,396 | 22,142 - - - - =
EBITDA EBITDA - - = 404 399 650 819 2,274 558 545 418 1,007 2,529 - - - - =
EBITDAY—> EBITDA Margin - - o 9.2% 8.4% 12.9% 14.1% 11.4% 10.7% 10.3% 8.0% 15.7% 11.4% - - - - o
EEFR Operating income - - = 221 213 466 635 1,536 378 367 205 833 1,785 - - - - -
BEARE OP Margin - - o 5.1% 4.5% 9.2% 10.9% 7.7% 7.3% 6.9% 3.9% 13.0% 8.1% - - - - o
IVSZFUITRIATN Engineering
st® Net sales - - = 4,887 5,336 5,410 5,842 | 21,476 5,419 6,100 5,959 6,416 | 23,897 - - - - o
EBITDA EBITDA - - o 123 383 203 368 1,078 219 606 464 185 1,475 - - - - o
EBITDAY—>> EBITDA Margin - - = 2.5% 7.2% 3.8% 6.3% 5.0% 4.0% 9.9% 7.8% 2.9% 6.2% - - - - o
e Operating income - - o -9 228 35 223 477 113 500 358 79 1,051 - - - - o
EHEAEE OP Margin - - = -0.2% 4.3% 0.6% 3.8% 2.2% 2.1% 8.2% 6.0% 1.2% 4.4% - - - - o
ATATEI A Media
Fwtm Net sales - - o 4,187 4,392 4,623 5,031 | 18,235 4,866 4,761 4,988 5,645 | 20,262 - - - - o
EBITDA EBITDA - - o 507 252 649 582 1,993 388 172 366 609 1,536 - - - - o
EBITDAY—> EBITDA Margin - - = 12.1% 5.7% 14.0% 11.6% 10.9% 8.0% 3.6% 7.3% 10.8% 7.6% - - - - o
EEFR Operating income - - = 239 -25 360 296 870 98 -130 41 318 328 - - - - -
BEARE OP Margin - - o 5.7% -0.6% 7.8% 5.9% 4.8% 2.0% -2.7% 0.8% 5.6% 1.6% - - - - o
FrUTEIA S Career
Fte Net sales - - -| 6,615 6946 7,177 7,676 | 28,415| 7,979 7,801 _ 7,964 _ 9,764 | 33,509 - - - - =
EBITDA EBITDA - - = 1,427 1,448 1,530 2,485 6,892 2,320 1,489 1,733 1,924 7,468 - - - - o
EBITDAY—>> EBITDA Margin - - - 21.6% 20.8% 21.3% 32.4% 24.3% 29.1% 19.1% 21.8% 19.7% 22.3% - - - - =
BEAR Operating income - - o 878 880 961 1,909 4,629 1,749 893 1,139 1,354 5l - - - - s
EEARE OP Margin - - - 13.3% 12.7% 13.4% 24.9% 16.3% 21.9% 11.4% 14.3% 13.9% 15.3% - - - - =
NEDEJ X~k NED (New Employment Development)
Fwtm Net sales - - o 1,552 1,962 2,178 5,321 | 11,015 2,253 2,439 2,759 5,531 | 12,983 - - - - o
EBITDA EBITDA - - = -189 227 104 591 733 4 30 114 506 655 - - - - =
EBITDAY—> EBITDA Margin - - - -12.2% 11.6% 4.8% 11.1% 6.7% 0.2% 1.2% 4.1% 9.1% 5.0% - - - - o
EEFR Operating income - - = -215 209 85 572 652 -23 19 95 514 606 - - - - -
BEARE OP Margin - - -l -13.9% 10.7% 3.9% 10.7% 5.9% -1.0% 0.8% 3.4% 9.3% 4.7% - - - - o
FEEE Adjustment
5t® Net sales - - -] -1,408 -1,480 -1,694 -2,204 -6,787 -1,634 -2,096 -1,951 -2,419 -8,101 - - - - >
EBITDA EBITDA - - = -80 -320 -70 -826 -1,298 2 -159 -76 65 -167 - - - - s
EBITDAY—>> EBITDA Margin - - = - N . N o . = . = © = - - - -
BEAR Operating income - - o -87 -328 -79 -849 -1,344 31 -138 4 20 -83 - - - - o
EEFRE OP Margin - - - - - - - - - - - - - - - - - -
&5t Total
TS Net sales - - -| 86,091 88,328 91,679 96,389 | 362,489 | 95,767 96,505 99,602 109,180 | 401,056 - - - - o
EBITDA EBITDA - - -| 5472 5213 6,601 7,663 | 24,951 | 7,151 6,129 7,468 8,722 | 29,471 - - - - =
EBITDANY—> EBITDA Margin - - o 6.4% 5.9% 7.2% 8.0% 6.9% 7.5% 6.4% 7.5% 8.0% 7.3% - - - - =
EEZiE Operating income - - -| 3909 3,597 5,008 6,082 | 18597 | 5614 4620 5977 7,258 | 23,470 - B B B -
BEARE OP Margin - - o 4.5% 4.1% 5.5% 6.3% 5.1% 5.9% 4.8% 6.0% 6.6% 5.9% - - - - o

% 2015 3AMNSEI XY MASIZZEBL TEEY . 2014 3ARETROTI Y MR BICHEAEITEVEY .




T A2 MBI ERSEAEHERS (2014/3~)

Consolidated profit and loss statement (by segment, quarter)

2013/3 2014/3 2015/3 2016/3
(BAMR) (Million Yen) 1Q 2Q 3Q 4Q TOTAL 1Q 2Q 3Q 4Q TOTAL 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q TOTAL
AMEOB - AMHBN % Temporary staffing and Recruitment services
P Net sales 46,034 45,502 48,156 47,055 | 186,748 | 47,350 47,966 50,953 51,148 | 197,418 - - - - - - - - -
EBITDA EBITDA 2,307 1,563 2,319 1,743 7,933 2,333 1,845 2,559 2,358 9,096 - - - - - - - - -
EBITDAY—>> EBITDA Margin 5.0% 3.4% 4.8% 3.7% 4.2% 4.9% 3.8% 5.0% 4.6% 4.6% - - - - - - - - -
EENR Operating income 2,110 1,366 2,161 1,437 7,076 2,112 1,619 2,388 2,147 8,268 - - - - - - - - -
ERERIRE OP Margin 4.6% 3.0% 4.5% 3.1% 3.8% 4.5% 3.4% 4.7% 4.2% 4.2% - - - - - - - - -
IT & IOV BE IT and Engineering
P Net sales 7,666 8,003 7,287 7,149 30,106 10,593 11,313 10,298 10,399 | 42,605 - - - - - - - - -
EBITDA EBITDA 271 360 545 420 1,597 391 686 447 688 2,213 - - - - - - - - -
EBITDAY—>> EBITDA Margin 3.5% 4.5% 7.5% 5.9% 5.3% 3.7% 6.1% 4.3% 6.6% 5.2% - - - - - - - - -
EENR Operating income 208 297 446 392 1,345 217 490 242 501 1,452 - - - - - - - - -
ERERIRE OP Margin 2.7% 3.7% 6.1% 5.5% 4.5% 2.0% 4.3% 2.3% 4.8% 3.4% - - - - - - - - -
TIN-SUIBE Outsourcing
P Net sales 5,802 6,242 6,592 7,081 | 25,719 6,532 6,816 7,010 7,485 | 27,845 - - - - - - - - -
EBITDA EBITDA 74 340 313 442 1,171 109 315 299 627 1,352 - - - - - - - - -
EBITDAY—->> EBITDA Margin 1.3% 5.4% 4.7% 6.2% 4.6% 1.7% 4.6% 4.3% 8.4% 4.9% - - - - - - - - -
EBEAR Operating income 26 292 257 395 973 68 270 258 585 1,182 - - - - - - - B B
ERERIRE OP Margin 0.4% 4.7% 3.9% 5.6% 3.8% 1.0% 4.0% 3.7% 7.8% 4.2% - - - - - - - - -
FrU7 - AT TEERS Media and Career
P Net sales - - - - -l 20,333 20,789 22,028 26,121 89,272 - - - - - - - - -
EBITDA EBITDA - - - - = 2,547 2,400 3,158 3,961 | 12,068 - - - - - - - - -
EBITDAY—->> EBITDA Margin - - - - = 12.5% 11.5% 14.3% 15.2% 13.5% - - - - - - - - -
BEANR Operating income - - - - -| 1,451 1,272 2,009 2,822 7,555 - - - - - - - - -
ERAEE OP Margin - - - - - 7.1% 6.1% 9.1%  10.8% 8.5% - - - - - - - - -
TofnFESE Other Businesses
= Net sales 1,029 1,217 1,285  1,125| 4,657 1,281 1,442 1,388 1,234 | 5,347 - - - - - - - - B
EBITDA EBITDA 42 171 168 39 421 54 167 120 46 389 - - - - - - - - R
EBITDAY—->> EBITDA Margin 4.1% 14.1% 13.1% 3.5% 9.0% 4.2% 11.6% 8.6% 3.7% 7.3% - - - - - - - - -
BEANR Operating income 16 145 140 17 320 28 151 103 23 306 - - - - - - - - S
EEERRE OP Margin 1.6% 11.9% 10.9% 1.5% 6.9% 2.2% 10.5% 7.4% 1.9% 5.7% - - - - - - - - -
Aast Total
pplin ) Net sales 60,533 60,966 63,320 62,411 | 247,232 | 86,091 88,328 91,679 96,389 | 362,489 - - - - - - - - -
EBITDA EBITDA 2,749 2,506 3,392 2,697 11,346 5,472 5,213 6,601 7,663 24,951 - - - - - - - - -
EBITDAY—->> EBITDA Margin 4.5% 4.1% 5.4% 4.3% 4.6% 6.4% 5.9% 7.2% 8.0% 6.9% - - - - - - - - -
EENR Operating income 2,400 2,154 3,025 2,250 9,832 3,909 3,597 5,008 6,082 | 18,597 - - - - - - - - =
EERRE OP Margin 4.0% 3.5% 4.8% 3.6% 4.0% 4.5% 4.1% 5.5% 6.3% 5.1% - - - - - - - - -
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&

Assets
2019/3

(B5RM) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3 2018/3 1Q 2Q 3Q 4Q
TMENEREE Current assets 61,644 63,124 72,499 80,606 87,463 130,696 130,611 165,240 230,552 196,821 202,899 205,310 209,845
RERUES Cash and deposits 28,545 31,448 38,316 44,225 36,292 60,645 51,227 69,439 89,624 60,153 74,136 73,537 69,029
SEFHERUSHHE Notes and accounts receivable - trade 28,345 27,913 30,282 31,997 44,046 60,149 69,524 83,260 120,254 114,729 112,157 114,260 122,908
R B EE Deferred tax assets 1,598 1,749 1,833 1,975 3,387 4,324 3,987 4,597 0 0 0 0 0
Zofts Other 3,221 2,053 2,100 2,447 3,846 5,729 6,006 8,562 21,300 22,563 17,243 18,081 18,593
L EEEES Allowance for doubtful accounts -67 -41 -32 -39 -109 -152 -134 -619 -627 -625 -638 -569 -686
BREEEE Property. plant and equipment 4,060 3,739 3,599 3,943 3,720 3,996 4,510 4,840 7,993 7,819 7,560 7,685 7,657
EMRUBEN Buildings and structures. net 1,696 1,532 1,507 1,684 1,928 1,956 2,106 2,231 3,237 3,240 3,192 3,345 3,397
T8 #RERMER Tools. furniture and fixtures. net 553 422 381 400 586 835 1,123 1,263 1,234 1,217 1,169 1,168 1,303
i Land 1,604 1,604 1,471 1,471 821 815 803 803 802 802 799 799 799
Eofs (#8) Other. net 206 179 240 386 383 388 476 541 2,718 2,559 2,399 2,372 2,156
B EEEE Intangible assets 3,562 3,737 2,571 2,638 72,335 80,803 86,187 82,867 133,894 126,970 124,807 124,137 122,372
THIRIE Trademark right - - - - 11,660 11,061 10,110 4,995 11,152 10,550 10,443 10,433 91,763
DA Goodwill 3,250 3,469 2,302 2,162 57,089 66,023 70,302 68,561 102,113 96,187 93,767 91,914 10,069
Tty Other 312 268 269 476 3,586 3,718 5,774 9,310 20,629 20,233 20,596 21,789 20,539
BETOMOERE Investments and other assets 6,645 8,734 7,857 10,403 13,913 13,167 14,929 15,415 29,895 28,375 29,983 27,949 30,964
BEEMES Investment securities 1,839 4,589 4,041 6,205 6,770 5,693 7,228 7,782 12,542 12,453 12,424 11,226 11,894
EANREE Guarantee deposits 3,375 2,682 2,460 2,504 4,570 4,979 5,597 5,765 0 0 0 0 0
R ERE Deferred tax assets 883 946 836 895 2,079 1,909 1,534 1,371 4,636 3,535 4,616 3,554 5,770
Tty Other 591 552 543 819 856 932 716 547 12,732 12,400 12,957 13,182 13,317
548 Allowance for doubtful accounts -46 -35 -24 -21 -364 -347 -146 -51 -16 -14 -14 -14 -17
BEAET Total assets 75,912 79,336 86,529 97,592 177,433 228,663 236,238 268,364 402,336 359,986 365,251 365,083 370,839

% 2019 3AMNSIBNREFHFE R EEIN—BESTBAULERRZRILLTVEY
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aff/aEE
Liabillities / Net assets

2019/3
(B5RM) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3 2018/3 1Q 2Q 3Q 4Q
mENEE Current liabilities 20,094 21,224 31,498 29,178 44,154 86,569 67,482 87,913 217,102 136,487 137,550 132,487 144,919
JEHEA R Short-term loans payable 662 571 14 16 143 15,099 787 413 85,288 21,339 18,947 17,949 5,044
1FERREFEORBEAR Current portion of long-term loans payable 124 139 68 - 4,640 4,640 4,640 4,640 4,640 4,640 2,320 2,320 10,001
1ENERTFED Current portion of convertible bond-type _ R 5000 R R R R R 0 0 0 0 0
SRt AR PSS bonds with subscription rights to shares ’
ES/N -t Accounts payable 11,617 11,433 14,085 15,301 20,783 29,339 34,054 49,118 69,007 69,026 64,943 65,233 69,048
KIHERS Accrued consumption taxes 859 1,622 2,220 3,046 3,431 16,626 7,664 9,619 13,796 12,617 12,141 13,419 14,159
Z0Ah Other 6,831 7,456 10,109 10,813 15,156 20,864 20,335 24,121 44,369 28,863 39,197 33,565 46,664
EEEE Non-current liabilities 7,500 7,791 2,763 3,958 43,474 38,124 35,255 26,634 25,241 65,213 64,478 64,554 54,995
SRR T RO Convertible bond-type bonds with 5,000 5,000 - - 15,000 14,798 851 31 0 0 0 0 0
subscription rights to shares
& Bond - - - - - - - - 0 20,000 20,000 20,000 20,000
RHfEAE Long-term loans payable 199 166 5 - 18,560 13,920 24,993 20,426 15,713 35,713 35,713 35,713 25,748
ZOAh Other 2,301 2,624 2,757 3,958 9,914 9,406 9,411 6,176 9,528 9,499 8,765 8,841 9,246
BEast Total liabilities 27,595 29,015 34,262 33,136 87,629 124,694 102,737 114,547 242,343 201,700 202,028 197,042 199,914
HEEX Shareholders' equity 45,778 47,495 50,898 60,830 85,380 96,938 125,382 136,725 139,066 143,374 148,759 153,539 159,165
BXE Capital stock 2,000 2,000 2,000 2,000 9,980 10,081 17,055 17,465 17,467 17,469 17,479 17,479 17,479
BARRRE Capital surplus 5,162 5,162 5,128 5,501 13,572 13,673 20,520 20,156 20,182 20,185 20,195 20,396 20,396
FIRFIRE Retained earnings 44,252 45,969 48,747 53,682 62,140 73,499 88,134 102,432 105,993 110,286 115,642 120,054 125,677
Btk Treasury shares -5,636 -5,636 -4,977 -354 -313 -316 -327 -3,328 -4,576 -4,566 -4,557 -4,390 -4,387
ZOMOBIEFIZRETEE Accumulated other comprehensive income 46 296 -146 1,068 1,593 1,624 1,823 2,394 6,470 925 -186 -399 -3,572
2ol TS ;’:C'E:zzz difference on available-for-sale 103 381 -44 1,050 1,444 1,388 1,945 2,203 3,179 2,858 2,743 1,896 2,346
REBRERENE Foreign currency translation adjustment -56 -84 -101 18 172 255 72 190 3,291 -1,932 -2,930 -2,295 -5,919
RIS R DIARERETER Remeasurements of defined benefit plans - - - - -24 -20 -194 - 0 0 0 0 0
RIS Minority interests 2,492 2,528 1,514 2,556 2,829 5,406 6,295 14,696 14,455 13,986 14,650 14,901 15,331
EEST Total net assets 48,317 50,320 52,266 64,455 89,803 103,969 133,501 153,816 159,992 158,286 163,222 168,041 170,925
BEMEESs Total liabilities and net assets 75,912 79,336 86,529 97,592 177,433 228,663 236,238 268,364 402,336 359,986 365,251 365,083 370,839
XEHTFaESs X Interest-bearing liabilities 5,986 5,878 5,088 16 38,343 48,457 31,271 25,511 105,641 81,692 76,980 75,982 60,794

% 2019 3AMINSIBANREEHCFE R BEIN—BESTBAULRBERITLTVET
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EEtry>1-J0-t8E

Consolidated statements of cash flows

(B5RM) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3 2018/3 2019/3
BEEEHCLZFrySa-J0— Net cash provided by (used in) operating activities
FEEHER LA Income before income taxes and minority interests 6,051 5,496 7,948 10,019 17,302 22,716 28,982 30,200 20,578 42,691
Depreciation and amortization 589 605 629 605 2,550 2,749 3,061 3,988 4,907 7,249
Impairment loss 62 99 131 - 73 462 392 4,760 14,280 1,530
Amortization of goodwill 1,627 1,304 1,790 910 3,943 4,243 5,294 6,035 7,050 8,612
H55|HE0EEHE (AR Increase (decrease) in provision for bonuses 348 -213 127 157 380 575 831 569 782 1,878
ZHFBRUZEE S E Interest and dividends income -33 -46 -55 -77 -89 -101 -98 -132 -192 -245
ZHFIR Interest expenses 18 22 El 5 346 106 148 154 356 843
BAfRRERIBIg Loss on liquidation of subsidiaries and associates - - - - 1,163 170 - - - -
Fo LEEDIRHER (ARIEMN) Decrease (increase) in notes and accounts receivable-trade 3,528 1,074 -1,944 -378 -1,493 -7,651 -5,864 -7,017 -10,851 -4,872
SEEBOBRE (AFBES) Increase (decrease) in operating debt -4,553 -481 4,256 225 -3,967 5,202 2,370 13,371 10,755 1,464
TOMOEEDIGHEE (A FEM) Decrease (increase) in other assets 306 511 -53 -92 -207 -459 188 -1,269 3,758 -84
TOMOEBEOIEHEE (A FRD) Increase (decrease) in other liabilities -1,712 1,285 552 672 -705 10,195 -9,800 1,511 2,966 -2,561
Z0Afts Increase (decrease) in others -434 376 -82 116 44 168 -910 -2,730 -2,732 -83
N+ Subtotal 5,798 10,035 13,309 12,163 19,340 38,376 24,595 49,441 51,660 56,421
SEABIEDOTINEE Income taxes paid -2,906 -3,285 -4,047 -5,252 -9,089 -10,332 -11,756 -11,576 -18,789 -17,739
SEABEOR(TER Income taxes refund - 1,016 759 781 735 747 231 1,340 1,641 4,644
Z0Afts Increase (decrease) in others 228 364 148 94 -123 103 209 411 491 -244
EREHCLDFrySa-J0- Net cash provided by (used in) operating activities 3,120 8,131 10,169 7,787 10,863 28,894 13,279 39,617 35,003 42,353
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EiEFvry>1-J0-5t8E
Consolidated statements of cash flows

(B5RM) (Million Yen) 2010/3 2011/3 2012/3 2013/3 2014/3 2015/3 2016/3 2017/3 2018/3 2019/3
{&ERENC LB FrySa-J0— Net cash provided by (used in) investing activities
TEHFFEEOIERER (AR Increace (decrease) in time deposits 679 78 74 8 298 -0 204 29 5 -11
BREEEEENESCLZTT Purchase of property. plant and equipment -216 -153 -393 -248 -578 -873 -1,491 -1,285 -1,949 -2,373
BREEEEOFHCLIRA Proceeds from sales of property. plant and equipment 30 3 8 1 676 71 0 3 148 155
BILEEEEOESCLZTH Purchase of intangible assets -32 -42 -224 -128 -1,793 -1,354 -2,791 -5,640 -4,350 -7,076
EBIMESORSIC LS Purchase of investment securities -489 -2,245 -300 -858 -1 -80 -568 -201 -1,288 -863
EBMIESOFTANICEBIRA Proceeds from sales of investment securities - - 174 48 85 998 3 1 80 194
FRAKOEEB(CLETH Purchase of investments in subsidiaries - -136 -65 - -38 -1,874 - - - -
IMEOREORFELHSTEMANO  Purchase of investmentsin -1,727 -1,478 78 -425 -49,686 9,191 -10,457 2,518 61,818 3,202
WEICLREH ubsidiaries resultina in chanae in
PEETICLIZMH Payments for transfer of business - -378 -119 -6 -234 -625 - -43 -78 -573
EAMREROEACLDZ T Payments for guarantee deposits -107 -127 -286 -221 -926 -740 -1,016 -574 -939 -2,005
EAREEDBIURICEBIRA Proceeds from collection of guarantee deposits 415 293 423 162 753 343 482 379 348 498
Tt Other. net 250 -1 -185 703 139 -202 570 142 3,109 -612
EEBCLDFryS1-J0— Net cash provided by (used in) investing activities -1,198 -4,188 -972 -964 -51,306 -13,529 -15,065 -9,708 -66,732 -15,141
AFEEC LBy a-J0— Net cash provided by (used in) financing activities
JEERMEAROISRHEE (AERD) Increase (decrease) in short-term loans payable -617 -49 -557 -57 250 15,092 -15,000 -297 69,323 -78,461
REMEASOIERHEE (AERS) Increase (decrease) in long-term loans payable -130 -194 -197 -74 2,523 -4,640 10,852 -4,640 -13,533 15,360
HHEOFITICEDIRA Proceeds from issuance of bonds 4,987 - - - 14,975 - - - - 19,897
HRROFITICEBIRA Proceeds from issuance of common stock - - - - 15,942 - - - - -
FERECARENSDINAHCLBUIA Proceeds from stock issuance to minority shareholders 5 - - 188 - 1,045 60 - - -
BotX0BSCEEZH Purchase of treasury stock -5,636 -0 -650 -1 -1 -3 -11 -3,001 -1,276 -5
[FEERVEN ] Cash dividends paid -1,113 -692 -714 -952 -1,380 -2,046 -2,721 -3,522 -4,209 -4,677
Tt Other. net -45 -119 -109 -120 -16 -510 -394 -195 -116 19,619
MEEEBNC LD Iy a-J0— Net cash provided by (used in) financing activities -2,551 -1,055 -2,229 -1,018 32,294 8,937 -7,213 -11,655 50,186 -48,165
RERUHERSMCRstRg D oo O exchange rate change on -36 -31 -16 97 281 -54 -67 -10 1,727 356
cash and cash eauivalents
RERVRSESVOEHRER (ALHL) Net increase (decrease) in cash and cash equivalents -666 2,856 6,952 5,901 -7,867 24,248 -9,066 18,243 20,184 -20,596
RERVIREREMOHRERS Cash and cash equivalents at beginning of period 28,781 28,114 30,970 37,922 43,824 35,957 60,205 51,138 69,382 89,566
RERVREEEMOIRES Cash and cash equivalents at end of period 28,114 30,970 37,922 43,824 35,957 60,205 51,138 69,382 89,566 68,969

P11



REREERW LOBER

Notes on this material handling

X AERCEENIHUE. I81RE BN -TORERIER UV BUARRICEAL T, B ERZRE I 2E2BMELTHRLT
BD, INTOFE. EENEEBEANCLIEBFELE1I-DMRTEBRVRICTEBEIZE,
This factbook is only for better understanding. Please note that numbers and indexes in this book are not audited

X 2014F3RHALD, fE3K, FFREXDBEIEERENDIECET LU TV EEERERREIMECOWVT, BRFEEE RV — R EIRE ORI
EENEI(CET I 2IRFFEICEE UL, 20105F3AHANS201 3G 3ARACOVWGH LI D EZ LKL THDFT .
In the year ended March 31, 2014, classification of loss on retirement of non-current assets was changed to depreciation
and amortization in selling, general and administrative expenses from loss on disposal of non-current assets in extraordinary
loss. Figures for the prior fiscal year have been applied retrospectively to the reclassification.

% EBITDA = EZFI& + ONAEAIEE + BMEANE

EBITDA = Operating margin + Amortizaion of goodwill + Depreciation

X EENDDIEOZEMRE, BUBEERAREZYIVET, LRIV EE_A2lER AL TERRLTENEY,
Except as otherwise provided, the yen amounts are rounded down to the nearest million yen and percentage rounded
to the nearest one decimal place.
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