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20104 3F H2MEH EREEEYIU— [

BEFEEEDTEMREMKATIRICED. T LEIE+39.3%0D18UNERD., BRIMTRERSEEM "7
ENDIREFES LUV AMBNEBREDHIESIL., FIREAIFEEES

(B : BRAM)
201834 201943 H5A 2019 3HH FiE 18
< ﬁﬁktb ESZET J:HHLESZT

L& 324,780 100.0/ 452,260 100.0 +39.3 456,000, 940,000
7o LHEFZE 77,424 23.8 99,172 21.9 +28.1 - - -
EBITDA* 21,048 6.5 28,196 6.2 +34.0 115.1 24,500 56,500
2 F 174 16,017 4.9 20,453 4.5 +27.7 113.6 18,000 42,500
MR EIRRE
BRI o< 9,223 2.8 11,987 2.7 +30.0 137.8 8,700 21,800

*MEM. BARKREBEIUHETTRRUTENET (RR-SLUREEER)

*EBITDA = EZEFHGH+BUEEINE +ONAERIZE (RR—-ZLZEER)
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2010435 B2MEM LS I

BEEEOA— Ny IRER+8.0%THTECH R,
PROGRAMMEDODM&AZIRICLD, 5 LE(E+39.3%mME

(Bdfi7 : 1BF)

All
+1,024
+57 - +43 +18 _ +5 __*6
[ 1 ——— ]
| +130 |
A=AV E*
+261 B +1,024
>
20184388 ‘ﬁﬁ' BPO UI)—54>9 PROGRAMMED PERSOLKELLY ITO I)9‘:7U>7“ Z0Ath M&AZHER SAEEZA 201943 78A
2QFRETEE I XN (P VIS XN (IS WA Xk (PROGRAMMED) 2QREEE
| 4
e 1
*MRAKISRE(E (yIRNLEESEET SHRER) : Programmed Maintenance Services Limited (20185%18)
*MAZHER T MRAICK MR EIZRUTHNET (BUBIEREERS SHERTERDFT)
*A-HIImE (FREBIFSE%) T MRAICKHEIEREIZBRUVIBINEEZRUTHENFT (BUBRAIBPERS PHARTERDFT)

*BPO = Business Process Outsourcing (70t ZDZESE). ITO = IT Outsourcing (IT79RY—3>4)  (RR—TLIBERER) COPYAENt © PERSOL HOLDINGS €O, LTD. AllRiohts Reserved. 2



20194F3AM SE2MEH AV PBISELES [
BIEGAERRTELRI. SLIAVIMELERME PERSOL

(B4I : BAM)
E - BPO 235,489 248,508 98.3 252,900 520,000
DIIN—F4>4 35,335 41,042 +16.1 100.8 40,700 84,000
PROGRAMMED - 102,464 - 96.7 106,000 215,000
PERSOLKELLY 31,792 36,122 +13.6 113.2 31,900 68,000
ITO 13,532 15,372 +13.6 102.5 15,000 33,000
I>Z70>7% 13,062 13,651 +4.5 97.5 14,000 30,000
Z0Ath 1,976 2,618 +32.5 104.8 2,500 5,000
EEERE AN6,406 AN7,519 - - A7,000 A15,000
(=) 324,780 452,260 +39.3 99.2 456,000 940,000

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET

*BUBIIPIEBERS DB ERILBDET
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2019430/ E2MHH EBITDARMF [

BEEE0A—HoyIBER+17.6%TH3IECME.
PROGRAMMEDODM&AZIRICELD, EBITDAIZ+34.0%5%E

(Bdfi7 : 1BF)
et

+31

+2 A0 +1 A0

+25

A

A—HZWIRkE*
+37

2018%3HH mE-BPO U9)L—54>4 PROGRAMMED PERSOLKELLY ITO I>3Z7U) DAt MRAZNER SEEXR 201943848
2QFRETERE TIA R (P VIS AN wIAT N (B VI (P VIR (PROGRAMMED) 2QFREtEE
: 4
e o e e . 1
*MIAMEREE (hyINLEEEET SEER) : Programmed Maintenance Services Limited (20184E13)
*MRARIR T MRAICKZHEIEREIZRUTBNET (BUBIEINEPERE EERTERDFT)
*A-HIvImE (FEEBIFS%) : MRAICKHEIEEEIZBRUVIBINEEZ R THEDFT (BUBERABERS PEERIERDFET)
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20194F3AH S2M%EM £ A~ MIEBITDA [
il BPO. U —54 5 DA~ By JREN TSI

PERSOL

(B4I : BAM)
E - BPO 12,255 13,001 105.7 12,300 27,700
DIIN—F4>4 6,391 8,939 +39.9 124.2 7,200 16,900
PROGRAMMED - 3,196 - 103.1 3,100 6,500
PERSOLKELLY 446 720 +61.6 240.3 300 1,200
ITO 816 815 AN0.2 116.4 700 2,100
I>Z70>7% 1,010 1,174 +16.3 102.1 1,150 3,100
Z0Ath A66 N84 N21.7 - A200 A200
EEERE 194 434 - - A50 A 800
(=) 21,048 28,196 +34.0 115.1 24,500 56,500

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET

*BUBIIPIEBERS DB ERILBDET
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20104 3AH] HoUREE EEFIZSI [

BESEOA-H=yIMER+25.3%TH3TECHZ. PERSOL
PROGRAMMEDDM&AMRIC LD, BEFIZ(E+27.7%HE

(Bdfi7 : 1BF)

AQ .+1.A0,+2,-+—1-

+6

+28

T

A— Koy g veAr

PUES

+40 e

€ m e IR GREEEEES
2018%3HH mE-BPO U9)L—54>4 PROGRAMMED PERSOLKELLY ITO I>3Z7U) DAt MRAZNER SEEXR 201943848
2Q%RFEE TIA R (P VIS AN wIAT N (B VI TIAT K (PROGRAMMED) 2QFREtEE
| 4
b 1
*MIAMEREE (hyINLEEEET SEER) : Programmed Maintenance Services Limited (20184E13)
*MRARIR T MRAICKZHEIEREIZRUTBNET (BUBIEINEPERE EERTERDFT)

*FA-AvImE (FEEIFSE) : MRAICLBHESEAZPROAENNZEZ RUTHDET (BMBIIAZPERSERRIERDET) Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 6



20194 3AM B2MEH EIAY MRIEEFI [
& - BPO. UON—F1> ) DAy BENZES|

(B4I : BAM)
E - BPO 10,676 11,111 103.8 10,700 23,900
DIIN—F4>4 4,705 7,560 +60.7 123.9 6,100 14,300
PROGRAMMED - 218 - 54.6 400 1,100
PERSOLKELLY AN285 357 +225.1 - 0 700
ITO 483 456 YANSIY) 114.0 400 1,500
I>Z70>7% 709 878 +23.8 97.6 900 2,700
Z0Ath A98 NA122 AN19.5 - A200 A250
A EEEE AN173 A5 - - A300 A1,450
(=) 16,017 20,453 +27.7 113.6 18,000 42,500

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET

*BUBIIPIEBERS DB ERILBDET
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201943 A B2MU¥H ERFREEIER

2019435 HA SE2MU4HAK

(B : BAM)

& 402,336 100.0 365,251 100.0  A37,084
BN 230,552 57.3 202,899 556/  A27,652
(HERUTES) 89,624 22.3 74,136 203 A15,488
Bl & 171,783 42.7 162,351 44.4 A9,431
(FIEHE - ONA) 113,265 28.2 104,210 28.5 A9,054 égfizggﬁmw
=1 242,343 60.2 202,028 553 A40,315
=T 217,102 54.0 137,550 37.7  A79,552 < A RS- E S
(1 EREHEFEOBAR) 89,928 22.4 21,267 5.8 /68,661 A sl
EEeE 25,241 6.3 64,478 17.7 39,236 TTAFZA (RHAE)
(EHIEAS) 15,713 3.9 35,713 9.8 20,000
(R . . 20,000 5.5 20,000
s 159,992 39.8 163,222 44.7 3,230
BoEA 145,537 36.2 148,572 40.7 3,035
(BXRE) 17,467 4.3 17,479 4.8 12
(BAFISRE) 20,182 5.0 20,195 5.5 12
(FITIRE) 105,993 26.3 115,642 31.7 9,648 <FURFSE>
SRR 14,455 3.6 14,650 4.0 194 AL SR

*IRIRESEH ARSI EEIO—EPUIEF 2201 9F 3RS 1 HILDBEAL THY, FIRHIROEEICOVTIBBROEREZRILLTVET
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201943 A SE2M¥HA EiEFry>1J0—-5tEE

(B4I : BRAM)

EEEENCLD
Fyy>a1-J0-

WEEECLD
Fy>1-J0-

MAFEEENCLD
Fry>1-J0-

RENVIRERFO
1RIRER

RENVIRERFNO
HIRI&S

22,524

A4,290

N6,247

11,872

81,254

20194 3HHA

2Q =&t

20,025

A6,203

A29,470

A15,493

74,072

1EIRER

AN2,498

A1,912

N23,223

A27,365

A7,181

Pt S SR EE Al T~ AR
IBAMEENE - DN AEAIER
7o LIEE - EXEHOIER
ZOMBIEDIER

BZEIE&EOEUSICL DT H

EANREEDEACL D

THAME A 2 DI
REMBEALLLDINA

HBOFEITICEBUA

FIERERAIER

+4,362
+2,711
A4,528
4,474

A703

A494

264,057
20,000

19,897
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20194E3 AR SB2MEH IO AY MRISEEHB O IRE-BPOEIAY b r‘

PERSOL

) +5.5%

(B : {8F)

20196F3HH 2Q /(31 b

« [BESE] BENBAFARZERIOKE
4

+4.1% REE=K

o EWEME, FEURESEREEOHZENHIEDDEED
M Z S SR(CHRIN
« HERERIZFOBENLBERE, B8 AT AOFARZE)

(CEEFSIRMBZIBINGH RN _EBIDIEES

ot
I
il

EBITDA EXRM&E

(847 : EM)

201943735 T2

o) =T T
SHE 235,489 248,508 +5.5 98.3 252,900 520,000
EBITDA 12,255 13,001 +6.1 105.7 12,300 27,700
EBITDAY—>/(%) 5.2 5.2 . - 4.9 5.3
EEZilEs 10,676 11,111 +4.1 103.8 10,700 23,900
EEEFIAE(%) 4.5 4.5 - - 4.2 4.6

*EMEIAEBERS PEERIERDET

HEMBEOFFCOEEL T BEHPICTARMULTENEIT2019438H E£2M+H JrohIv) =SB a0
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20194E3 KA SB2MEH TOAY FRISIEHBQ YION—-FT1208IAV B rl

PERSOL

(BEAZ : {2F) 20194E38H8 2Q J\134/b

« 5|EHERAREROAMBEEIERE. AMHENMTSEENEEZ
5

+16.1%

+39.9%

o FERQEE(CHIGINAEER, TOE—3341%8
B EMUIER, FR(ERIFELR

FDIEHT

« HIHA4QO[ an | EERIBIAKET_EICLZDNAEENRBING
HECEHFS

LS EBITDA =EF = (54 - EFHM)
LHBERE(%)

o= 35,335 41,042 +16.1 100.8 40,700 84,000

EBITDA 6,391 8,939 +39.9 124.2 7,200 16,900

EBITDAY—3>(%) 18.1 21.8 - - 17.7 20.1

B2 4,705 7,560 +60.7 123.9 6,100 14,300

BEREFIEEE (%) 13.3 18.4 - - 15.0 17.0

*EMEIAEBERS PEERIERDET
HEMBEOFFCOEEL T BEHPICTARMULTENEIT2019438H E£2M+H JrohIv) =SB a0

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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201943 A0 23R I A MpIEE#EIEEER PROGRAMMEDEI XY b r'l

(BEAZ : {2F) 20194E38H8 2Q J\134/b

SAAYIL T BEE>
o —ERRASCLAMEHE COWEBEORZEN S, T LBERAIT2E. IR
EEOHIRICED., FIZES (TR

<X/Tj‘/7\$¥>
NEIREBIDREER A>TV AL TBERHNSOZERBIHD, T L&
AT RE. ZZED KBRS OIHRE OFRE=EOZFCLD,
F ST (FERF (CHERS

o — 73, SRLGEERDFAEA S TR BATFRE NS DR EIRMICAHE VR

g " BIEMMET U, 55 FISEBITHD

= EBITDA =E b B
o= - 102,464 - 96.7 106,000 215,000
EBITDA - 3,196 - 103.1 3,100 6,500
EBITDAY—3>(%) - 3.1 - - 2.9 3.0
B2 - 218 - 54.6 400 1,100
BEREFIEEE (%) - 0.2 - - 0.4 0.5

*EMEIAEBERS PEERIERDET

*EBEOFEMCOEELTIE. BEHPICTARUTHDFEIT2019FE3 888 5E2MHKER JrINJw) 1#8B a0 Copyright ® PERSOL HOLDINGS CO., LTD. All Rights Reserved. 12



20194E3 AHA SE2MUHE I A MRIREEHEIZE@ PERSOLKELLYEZI AV b rl

ERSOL

(BEAZ : {2F) 20194E38H8 2Q J\134/b

« 5|EHEAPACREDIF AL HIBRIEZER(C, 55 LEERIC
W . AMMBNEENERZES|L. EXEFRORFLEENK

+13.6%

+61.6%
+225.1% | « EERREFEE(ISIRGEIRN RN BIERO LU, ZHlattd
Y DIATLAEA(CLBREE M 72K 2R EEimie &z E i

« BIHA3QICHEIEIERZET LU Capitald#riAsl DB ENEEREICSE
famE

75 L= EBITDA =M m (54 - EFHM)
(%)

L= 31,792 36,122 +13.6 113.2 31,900 68,000

EBITDA 446 720 +61.6 240.3 300 1,200

EBITDANY—>>(%) 1.4 2.0 . - 0.9 1.8

S 174 A285 357 +225.1 - 0 700

EXEMEE(%) A0.9 1.0 - - 0.0 1.0

*EMEIAEBERS PEERIERDET

HEMBEOFFCOEEL T BEHPICTARMULTENEIT2019438H E£2M+H JrohIv) =SB a0
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20194E3 A SB2MEH I A MRIESEHE G ITOEIAS B r‘

+13.6%

(BEAZ : {2F) 20194E38H8 2Q J\134/b

PERSOL

« BFRAETECHBITEIIATLAREY -EXEADIKE
EXCR(CHERS

SRR

- 5|EHE, SIEEY—EX, 7UhY—
MERFh 2 zZES|

329 —-EREOEN

« BCECHIIAMEDS, BRI ERIOXEE T Z £
[B12/KETHERS . . LB ORI NCHTAR IR (CralF
B E (CLDRIER (LR T tEm

LS EBITDA =S (54 - EFHM)
201943735 T2
o) =T T
5L 13,532 15,372 +13.6 102.5 15,000 33,000
EBITDA 816 815 A0.2 116.4 700 2,100
EBITDAY—>/(%) 6.0 5.3 - - 4.7 6.4
EEZilEs 483 456 A5.7 114.0 400 1,500
EXEMEE(%) 3.6 3.0 ) - 2.7 4.5

*EMEIAEBERS PEERIERDET

HEMBEOFFCOEEL T BEHPICTARMULTENEIT2019438H E£2M+H JrohIv) =SB a0
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=

PERSOL

(BEAZ : {2F) 20194E38H8 2Q J\134/b

- BERRBEBE/BHEHIBNSOFETNNZ. Eatith/ ERR
DOFFEFEGIEIMER

201943 A0 2R O AY NBIZEISHER© ITOSZFUYTIAY N

+4.5%

o 1QMHIEATHORBARIOS TV MORINEEEH, 55, FIER
EEIHE

« BEREOHROLD. IBBH AR/ -~ —ER%
R e HY (CHEEE

e b= EBITDA =EF = (5 EHM)
A=) 13,062 13,651 +4.5 97.5 14,000 30,000
EBITDA 1,010 1,174 +16.3 102.1 1,150 3,100
EBITDAY—>>(%) 7.7 8.6 - - 8.2 10.3
BRO2S 709 878 +23.8 97.6 900 2,700
BRF2EER (%) 5.4 6.4 - - 6.4 9.0

*EMEIAEBERS PEERIERDET

HEMBEOFFCOEEL T BEHPICTARMULTENEIT2019438H E£2M+H JrohIv) =SB a0
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- I

PERSOL

201943 B2 O A MKW D TDM.

($4ﬁ : B/AH)
o
L e
ol = 1,976 2,618 +32.5 104.8 2,500 5,000
EBITDA 66 N84 N21.7 - A200 A200
EBITDAY—>(%) N3.4 N3.2 - - N8.0 N4.0
(I A98 N122 N19.5 - A200 A250
EEFRR(%) A5.0 N4.7 - - A8.0 N5.0
(BfI : BAM)
e RN onit
el 16,406 A7,519 A7,000 A 15,000
EBITDA 194 434 - - A50 A800
EBITDAN—>2(%) - - - - - -
= N173 A5 - - A300 A1,450
B (%) - - - - - -

*EMEIAEBERS PEERIERDET

*EUBOFFHHCOEFEL TS BHHPCTARMULTEDFIT201943 A E20UHER Tr I 12 ST &0
2O IE, T —TEAEOMERERIEEI THrd> 17— R —EX HEME. BHIVERER - IBSHIEEOAMT - EXTERL TEET

*[EREEER (3, I X MEERBIEZ, /(-

UK=L T A>T ZOURES RUERERDET

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 16



Appendix : EEEOM&AICDNT

% Programmed Maintenance Services Limited
S-AVA 19924 1H
56 L@ oo 2,691 million AUD 1)
B ¢ 21 million AUD ¢
HRIVESH 2017410H
B RFA 2018%3AHA 4Q
BYSEIE 100%
SR 66012 -2
Staffing=B% MaintenanceZ%
DA 210.3(8F 315.4(8F
DN AAEENERRE 104 204F
FREBEI X~k PROGRAMMED

*1. BUEF201 793R DProgrammed RUFEHOEFEZEE THD, EEFFEFIENFCEHULONA (BE) SIVEEEEERE (5156 million AUD,/ ) EBEIEOEIELRDFT
*2. 1AUD =88.15HTHBLTHNFT



HEREDIRV EDFER

ARERUTEEBHIN TV IEERBUFOFERICEIID5CR (&, H#h'2018
F11IAIBABEEAFUBIEHRMRUSERN THAEHIRTF 5 —EDRTHRIC
HEOVWTED, BtV CZOERZFIR I EMEDED TEHDEFE A EERD
FRFIRABRERCIOARS(ERDIHENDDET,

ARERICEFNDIEUE. RS BTN —TORERIERUVABURREC
U, @RIz eI 5 2HINEL THRRLTED. INTORYE. 18
EHEEEEANCIBERFELEI- DX RT(FBVRICTEBEIIE0N,

2014£8A : IPXBEA > TYIR400DBMEEIANEETNFLUR
O JPX-NIKKEI 400 BAE OB ERINTE — LT BTEREREINIC, EADRIE S5 S

JPXB#2400L(3 ? BIERE, JO- UV RRE R GRS N BB AR U 2t TR SN 33U RIS T T,
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