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201904 3F H1MHEH EREEEYIU— [

BEFEEEDTZEMREMKATIRICED. 5T LEIZ+39.6%0DI1IBUNERD., BHIMTERERSEEM "7
ENDIREFES LUV AMBNEBREDHIESIL., FIREAIFEEES

(B : BRAM)

201834 201943 H5A 2019 3HH FiE 18

FERNLE RERE | LEhERE :
L& 161,897 100.0/ 225,929 100.0 +39.6 456,000, 940,000
7o LHEFZE 39,619 24.5 50,604 22.4 +27.7 - - -
EBITDA* 11,572 7.1 15,401 6.8 +33.1 62.9 24,500 56,500
2 F 174 9,114 5.6 11,530 5.1 +26.5 64.1 18,000 42,500

MR EIRRE

BRI o< 5,425 3.4 6,631 2.9 +22.2 76.2 8,700 21,800

*MEM. BARKREBEIUHETTRRUTENET (RR-SLUREEER)

*EBITDA = EZEFHGH+BUEEINE +ONAERIZE (RR—-ZLZEER)
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2010435 B1MEM LS I

BEEEOA- Ny IRER+8.2%TH3TE IR,
PROGRAMMEDDM&ARIRICELD, 55 LE(E+39.6%ME

(Bdfi7 : 1BF)
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+75
A—HZwIpkE*
+132
201843HH JE -BPO YI)—54>9 PROGRAMMED PERSOLKELLY ITO I>3=7U) Z0fth ' MRAZNER BEEEE 201943858
1QEHE (B VIR wIAN TIAI~ wIAIN A IR~ 1QEE

*MRAKISRE(E (yIRNLEESEET SHRER) : Programmed Maintenance Services Limited (20185%18)
*MAZHER

| MBAICL BB EERZRL THDET (BUBRPIERERS PEERILRDET)
*A-AZyIRRE (F3BHFEE) : MBAICL BHEIEEERZBRVIENNERZ R THDEY (BUBFAIEELS P ERTLARDET)

*BPO = Business Process Outsourcing (70t ZDZESE). ITO = IT Outsourcing (IT79RY—3>4)  (RR—TLIBERER) COPYAENt © PERSOL HOLDINGS €O, LTD. AllRiohts Reserved.



20194F3AM SE1MEH AV PBIELES [
BIEGAERRTELRI. SLIAVIMELERME PERSOL

(B4I : BRAM)

ESZET L HRERE R .

E - BPO 117,397 124,940 49.4 252,900 520,000
UIIN—F1>7 18,238 20,738 +13.7 51.0 40,700 84,000
PROGRAMMED - 51,495 - 48.6 106,000 215,000
PERSOLKELLY 15,581 17,254 +10.7 54.1 31,900 68,000
ITO 6,182 7,181 +16.2 47.9 15,000 33,000
I>3=7I9 6,368 6,439 +1.1 46.0 14,000 30,000
ZOAth 935 1,418 +51.6 56.8 2,500 5,000
SREERA A2,806 A3,539 - - A7,000 A15,000
=1 161,897 225,929 +39.6 49.5 456,000 940,000

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET
*BUBIIPIEBERS DB ERILBDET
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2019438/ H1MHH EBITDARMF [

BEEE0A—HoyIBER+17.9%TH3IECME.
PROGRAMMEDODM&AZIRICELD, EBITDAIZ+33.1%5E

(Bdfi7 : 1BF)

_ +0
+17
- +0 Al A0 +1
+10
+11
A—HZwIRkE*
+20
201853818 ‘}ﬁ’?fé:'\' BPO U9)L—74>4 PROGRAMMED PERSOLKELLY ITO I 37909 ZnAth % ‘ FEERR 201943888
1Q=EH&E (S WIN XN (P VIS XN ISV (P VIS 1QE&E
*MIAMEREE (hyINLEEEET SEER) : Programmed Maintenance Services Limited (20184E13)
*MRARIR T MRAICKZHEIEREIZRUTBNET (BUBIEINEPERE EERTERDFT)
*A-HIvImE (FEEBIFS%) : MRAICKHEIEEEIZBRUVIBINEEZ R THEDFT (BUBERABERS PEERIERDFET)
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20194F3AH F1MEM £ A~ MIEBITDA [
il BPO. U —54 5 DA~ By JREN TSI chso

(B4I : BRAM)

20193 A8 EETF1R

P ERE FHRES R
-
63

7

E -BPO 6,663 7,835 +17.6 12,300 27,700
UIIN—F1>7 3,889 4,915 +26.4 68.3 7,200 16,900
PROGRAMMED - 1,752 - 56.5 3,100 6,500
PERSOLKELLY 104 106 +1.8 35.4 300 1,200
ITO 290 103 A64.5 14.7 700 2,100
IS5 339 288 A14.9 25.1 1,150 3,100
ZO0Ath A9 101 +1,138.6 - A 200 A200
AHEERR 294 297 - - A50 A800
a5 11,572 15,401 +33.1 62.9 24,500 56,500

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET

*BUBIIPIEBERS DB ERILBDET
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20104 3AH] SE1VRER EEFIZE I [

BEEZ0A-H=yIRER+24.2%THBTEICHZ, PERSOL
PROGRAMMEDDM&AMRIC LD, B2 +26.5%MKE
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201853818 ‘;ﬁﬁsé'\' BPO U9)L—74>4 PROGRAMMED PERSOLKELLY ITO I 37909 ZnAth M&AZIER FEERR 201943888
1Q=EH&E (S WIN XN (P VIS XN ISV (P VIS 1QE&E
*MIAMEREE (hyINLEEEET SEER) : Programmed Maintenance Services Limited (20184E13)
*MRARIR T MRAICKZHEIEREIZRUTBNET (BUBIEINEPERE EERTERDFT)
*A-HIvImE (FEEBIFS%) : MRAICKHEIEEEIZBRUVIBINEEZ R THEDFT (BUBERABERS PEERIERDFET)
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20194 3AM BIMEH EIAY MIZEFI [
& - BPO. UON—F1> ) DAy BENZES|

(B4I : BRAM)

20193 A8 EETF1R

P ERE FHRES R
-
64

5

E -BPO 5,927 6,897 +16.4 10,700 23,900
UIIN—F1>7 3,058 4,222 +38.0 69.2 6,100 14,300
PROGRAMMED - 234 - 58.6 400 1,100
PERSOLKELLY A261 AT76 +243.9 - 0 700
ITO 116 AB65 A156.1 A16.3 400 1,500
IS5 191 146 A23.5 16.3 900 2,700
ZO0Ath A25 84 +427.2 - /200 A250
AHEERR 107 87 - - A300 A1,450
a5 9,114 11,530 +26.5 64.1 18,000 42,500

*PROGRAMMED /4> I : PROGRAMMED# DRER(FZ#tE3NA RAHTHD., EEESOHBUESHZK29F9H30HEL TS s, 2018F1ALDEETMUTVET

*BUBIIPIEBERS DB ERILBDET
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201943 A SB1MU¥H ERFREENER

2019438 HA S 1TUSHAR

(B : BAM)

&P
TENEE
(RERUVFER)
BIE&E
(FHIRE- D1A)
=l
ENRE
(1 FRRETFEDEAE)
BEE&E
(REAEAR)
(Can
TEEREE
EIS=#N
(BXE)
(BXRRIRE)
(FIRRIRE)
FESZBCARESRF T

402,336
230,552
89,624
171,783
113,265
242,343
217,102
89,928
25,241
15,713
0
159,992
145,537
17,467
20,182
105,993

14,455

100.0

57.3

22.3

42.7

28.2

60.2

54.0

22.4

6.3

3.9

0.0

39.8

36.2

4.3

5.0

26.3

3.6

359,986
196,821
60,153
163,165
106,737
201,700
136,487
25,979
65,213
35,713
20,000
158,286
144,299
17,469
20,185
110,286

13,986

100.0

54.7

16.7

45.3

29.7

56.0

37.9

7.2

18.1

9.9

5.6

44.0

40.1

4.9

5.6

30.6

3.9

YEIRER

A42,349
A33,731
A29,470
/8,618
A6,527
A40,643
80,615
A63,949
39,972
20,000
20,000
A1,706
A1,238
2

2

4,293

A468

*IRIRESEH ARSI EEIO—EPUIEF 2201 9F 3RS 1 HILDBEAL THY, FIRHIROEEICOVTIBBROEREZRILLTVET
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20194E3 A SB1MEH I AY MRISEEHB O RE-BPOEIAY b r‘

PERSOL

(BEAZ : {2F) 20194E38H8 1Q J\134b

« [BIE7SRE]L BENBAFAREZERIORERZEIFK
4

S +6.4%

+16.4%

o EWEME, FEURESEREEOHZENHIEDDEED
M Z S SR(CHRIN
« HERERIZFOBENLBERE, B8 AT AOFARZE)

(CEEFSIRMBZIBINGH RN _EBIDIEES

ot
I
il

EBITDA EXRM&E

(847 : EM)

201943735 T2

o) =T TN
SHE 117,397 124,940 +6.4 49.4 252,900 520,000
EBITDA 6,663 7,835 +17.6 63.7 12,300 27,700
EBITDAY—>/(%) 5.7 6.3 . - 4.9 5.3
EEZilEs 5,927 6,897 +16.4 64.5 10,700 23,900
EEEFIAE(%) 5.0 5.5 - - 4.2 4.6

*EMEIAEBERS PEERIERDET

HEBEOFFCOEEL T BEHPICTARMULTENEIT2019438H8 E1M+EH JrohIv) 12 SBTa0
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20194E3 A SB1MEH THOAY FRISEHBQ YIN—-FT1208ITAV b rl

PERSOL

(BEAZ : {2F) 20194E38H8 1Q J\134b

« 5|EHERAREROAMBEEIERE. AMHENMTSEENEEZ
5

+13.7%

+26.4%

« ERELRECHIGIABEE, TOE-33a2HEE0EMR
HBEERMULER. FIREAIEES . BiHA4QDIan I585
RHEERET ECLD. ONABERIREEFS

* PERSOLYIL—TAIRIZE(C LD AMHBITHER (S| SHrEtE

75 L= EBITDA =M m (554 ER)
I (%)

L= 18,238 20,738 +13.7 51.0 40,700 84,000

EBITDA 3,889 4,915 +26.4 68.3 /7,200 16,900

EBITDANY—>>(%) 21.3 23.7 . - 17.7 20.1

S 174 3,058 4,222 +38.0 69.2 6,100 14,300

EXEMEE(%) 16.8 20.4 - - 15.0 17.0

*EMEIAEBERS PEERIERDET

HEBEOFFCOEEL T BEHPICTARMULTENEIT2019438H8 E1M+EH JrohIv) 12 SBTa0
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201943 A0 SB1M3HE I A MRS IETEER PROGRAMMEDEI XY b r'l

(BEAZ : {2F) 20194E38H8 1Q J\134b

« MGDP. AMIETIZ. X272 A IEREHER

<AAYIL)EE>

« —EMERA(CLBHMBE TORBOEN DD, 575 LS (iR

« FSELEERDHGOEDD, IREBEEIRICLD. FlIZS(LERR
o S BIEFHREDTEHRF I ThdSafetyZahisk I DHES

<AVTFIRAEE>

o FRLEEROASTF > AEEE CEIFRE ORI N H N EH
DFMEAS T ABEIIFRCHRL EROREAFLES

o L= EBITDA =R (& BH)
LS - 51,495 - 48.6 106,000 215,000
EBITDA - 1,752 - 56.5 3,100 6,500
EBITDANY—>>(%) - 3.4 . - 2.9 3.0
S 174 - 234 - 58.6 400 1,100
EXEMEE(%) - 0.5 - - 0.4 0.5

*EMEIAEBERS PEERIERDET

*EMBOFFHICOEEL T BEHPCTARMULTEDFIT20194F3 888 SE1MUFER TrIhJv) 12 SR T &0
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20194E3 A SE1MURE I A MRIREEHEIZ@ PERSOLKELLYEZI AV b rl

ERSOL

(BEAZ : {2F) 20194E38H8 1Q J\134b

« APACEZEDGDPRERR(IF/KEZHMERL. IFARHIHRER
ZH =I5t L(IERER(THER

+10.7%

1 +243.9% | « EBELEBICHEIANGEEN LA SERSLV, SRRHEE
N DI AT LB ACELDEEEM 72X 58 810 &% Kt

« BIEA3QICREIEIRKRZET LUIcCapitaldFr &I OB LB
famiE

75 L= EBITDA =S (E5ft < B
LIS (%)

e 15,581 17,254 +10.7 54.1 31,900 68,000

EBITDA 104 106 +1.8 35.4 300 1,200

EBITDAR—S>/(%) 0.7 0.6 : - 0.9 1.8

e e A261 AT76 +243.9 - 0 700

EEMNZE(%) N1.7 N0.4 - - 0.0 1.0

*EMEIAEBERS PEERIERDET

HEBEOFFCOEEL T BEHPICTARMULTENEIT2019438H8 E1M+EH JrohIv) 12 SBTa0
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201943 A0 SB1MMHE I A MBS G ITORIAY M

+16.2%

n6a5%

(BEAZ : {2F) 20194E38H8 1Q J\134b

« BIFREETRECHEIZIATLAREEY -EXENDIRETAT

A156.1%

EXGRIHERS

 SIE@EY-EX. 7ON-32 T8 -LREORMIMIMEZREGD
IR B#T057 hOBRFEEMERL. 1B

o — 7. H EORBHNFEIRSNFARR A (CRI &R E(C L

D, IREZEHPPIET

T

PERSOL

st b= EBITDA = (5 EHM)
sef= 6,182 7,181 +16.2 47.9 15,000 33,000
EBITDA 290 103 AN64.5 14.7 700 2,100
EBITDAY—>2>(%) 4.7 1.4 - - 4.7 6.4
== A 116 /65 A156.1 AN16.3 400 1,500
EHEEFTER (%) 1.9 AN0.9 - - 2.7 4.5

*EMEIAEBERS PEERIERDET

HEBEOFFCOEEL T BEHPICTARMULTENEIT2019438H8 E1M+EH JrohIv) 12 SBTa0
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201943 A0 SB1MMHA EOAY NS © ITOSZ7UYTIAY N r‘

PERSOL

(BEAZ : {2F) 20194E38H8 1Q J\134b

o J{=YILR&DE. /N\=YILAVCT/./O> —MD 2K

. BB BTSN SOBEICHIR. R ERR

- ORIRREE LN

r149% L . BETOTTI ORI B ORI LRI RS,
SR E A S &5 A B ISl L575 -

A23.5%|  (HIBFRCHES

o BB AMERARPL/N - M —TERCL B RZARROME R ]

Ty

+1.1%

st b= EBITDA = 53R (5 EHM)
Sl ) 6,368 6,439 +1.1 46.0 14,000 30,000
EBITDA 339 288 AN14.9 25.1 1,150 3,100
EBITDAY—>2>(%) 5.3 4.5 - - 8.2 10.3
=M 191 146 AN23.5 16.3 900 2,700
=HEMEER(%) 3.0 2.3 - - 6.4 9.0

*EMEIAEBERS PEERIERDET

HEBEOFFCOEEL T BEHPICTARMULTENEIT2019438H8 E1M+EH JrohIv) 12 SBTa0
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T

20193 AR SB1M4HE ) A MBI D D1, FAZEEE
(%ﬁ : BAH)
o
—— EIER T
Sl 1,418 +51.6 56.8 2,500 5,000
EBITDA A9 101 +1,138.6 A50.9 A200 A200
EBITDAY—>2>(%) AN1.0 7.2 - - A8.0 N4.0
= 1A A25 84 +427.2 N42.0 A200 A250
HEFEER(%) N2.7 5.9 - - A8.0 A5.0
(BfI : BAM)
T s I TN T
sef= AN2,806 A3,539 A7,000 A15,000
EBITDA 294 297 - - A50 A800
EBITDAY—3>(%) - - s - - -
=R 107 87 - - A300 AN1,450
EEEFZER(%) - - - - - -

*EMEIAEBERS PEERIERDET

*EMBOFFHHCOEFEL TS BHHPCTARMULTEDFIT20194:3 888 FE1UHER T vy 12 ST &0
2O IE, T —TEAEOMERERIEEI THrd> 17— R —EX HEME. BHIVERER - IBSHIEEOAMT - EXTERL TEET

*[EREEER (3, I X MEERBIEZ, /(-

UK=L T A>T ZOURES RUERERDET
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Appendix : EEEOM&AICDNT

% Programmed Maintenance Services Limited
S-AVA 19924 1H
56 L@ oo 2,691 million AUD 1)
B ¢ 21 million AUD ¢
HRIVESH 2017410H
B RFA 2018%3AHA 4Q
BYSEIE 100%
SR 66012 -2
Staffing=B% MaintenanceZ%
DA 210.3(8F 315.4(8F
DN AAEENERRE 104 204F
FREBEI X~k PROGRAMMED

*1. BUEF201 793R DProgrammed RUFEHOEFEZEE THD, EEFFEFIENFCEHULONA (BE) SIVEEEEERE (5156 million AUD,/ ) EBEIEOEIELRDFT
*2. 1AUD =88.15HTHBLTHNFT
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ARERICEFNDIEUE. RS BTN —TORERIERUVABURREC
U, @RIz eI 5 2HINEL THRRLTED. INTORYE. 18
EHEEEEANCIBERFELEI- DX RT(FBVRICTEBEIIE0N,

2014£8A : IPXBEA > TYIR400DBMEEIANEETNFLUR
O JPX-NIKKEI 400 BAE OB ERINTE — LT BTEREREINIC, EADRIE S5 S
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