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201743 A EERFY Y- r‘

SIEHMELEMR T BERERZEMN
(Bf : BAM)

0164388 =iE 0174388 =12 20174355 £ETE
Sl
F 517,597 100.0 | 591,995 100.0 +14.4 | 590,000 100.3
55 EHFIZS 122,647 23.7 | 142,608 24.1 +16.3 - -
EBITDA* 36,408 7.0 43,433 7.3 +19.3 42,730 101.6
B2 28,052 5.4 33,409 5.6 +19.1 32,500 102.8
Eﬁ;ﬂsﬁg}%’ﬁ 17,356 3.4 17,820 3.0 +2.7 17,100 104.2

*EM. BARAKREBEIUIETTRRUTENET (RR-TLEFREER) *EBITDA = EZEFZ+HRIMEINE +ONAEIER (RR—-TLFREER)

Copyright © since 2016 Temp Holdings Co., Ltd. All Rights Reserved. 1




2017 3R S5 L&D
BHF BEORERMRICINZ., MRANE

PERSOL

(B : 18F)

A 30
| ]
+325
+43 126
+ 1 9 : + 2 5 ' l |
+332
A=A ZYIRRE*(C LB L= DS MRA*ZHER
+448(2H +325/EM
201643847 & - BPO* ITO* I =709 DIN—F424 LD IDEES MIAZNER IEfEREE 201743847
EBHASEE B VIN oA 1PN IA N

*MBAMERSH (DyIRNGEEREET SHIEER)
*MBARNR
*A-AZYIRRE (FBEIFEE)

ORR—ZLABEEAR)

BRI

1 PRPAR=ILTA>J X (201578) . XF749J0R (20158108) . Capita (2016518) . First Alliances (201653A) . Kelly Services (Singapore) Pte. Ltd(20165108)
T MRAICK DA REIZRUTHNET (BUBIEREIERS SHERTERDFT)

T MRAICK BB EIZBRUVEIBINEEZRUTHENFT (BUBERIAISPERS THERIERDFT)
*BPO = Business Process Outsourcing (#70tX0%E:E). ITO = IT Outsourcing (ITZ79hY—3>4)
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T

20174E3AM TIAY MR LS
BI A NTE| SRR ER

(BfI : BAM)

= 017435 201743787 #iET1E

& - BPO 401,854 440,678 +9.7 | 436,000 101.1

ITO 24,701 26,646 +7.9 27,000 98.7

I>SZ7USY 24,070 26,668 +10.8 26,000 102.6

UoN—F1>7 71,792 103,242 +43.8 105,000 98.3

Z0Ath 4,102 6,756 +64.7 6,500 103.9

EERA A8,922 A11,997 - | 210,500 -

&5t 517,597 591,995 +14.4 590,000 100.3

*EMEIAEBERS PEERIERDET

ince 2016 Temp Holdings Co., Ltd. All Rights Reserved.




20174388 EBITDAZ R
BEfF OENBENEEEES|

(B : 18F)

+6
+0 I N4
v | ]
+25
+4
+1 [ ]
+36
A—AZYIRRE* L& 318 B MRA*ENE
+68{EM s 6=
2016FE3HH ‘ﬁ?‘é\ -BPO ITO I)y‘:T’U)’j U’]Jl/jj_"f\/a“ EQ0LLIDE S MRAZNER Pt RS 2017437 4A
JBHASENE I I I I IBHEASERE
*MRIAKISRE(E (yIRNLEESEET SHRER) 1 PRPAR=ILTA>J X (201578) . XF749J0R (20158108) . Capita (2016518) . First Alliances (201653A) . Kelly Services (Singapore) Pte. Ltd(20165108)
*MBASHER T MRAICK DA REIZRUTHNET (BUBIEREIERS SHERTERDFT)
*A-HIImE (FREBIFEE) : MRAICKZHEIEREIZBRUVEIBINEEZRUTHENFT (BUBRIAISERS THARTERDFT)
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20174E38H 9 A MBIEBITDA

SIEHEEEMRT. BERERZEMN

2016F3 A58 =&

2017 3HH =g

T

PERSOL

(B4I : BRAM)

20174E3 R a8

B REE (%) B ek
JRiE - BPO 20,217 23,808 +17.8 23,550 101.1
ITO 2,615 2,747 +5.1 2,760 99.6
I>SZ7USY 2,086 2,539 +21.7 2,640 96.2
UoN—F1>7 10,307 13,518 +31.1 13,320 101.5
ZoAth 157 243 +54.6 282 86.3
EERA 1,022 576 - 178 -
&5t 36,408 43,433 +19.3 42,730 101.6

*EMEIAEBERS PEERIERDET

i 2016 Temp Holdings Co., Ltd. All Rights Reserved.




20173 A8 EXFIRD
BHF OENBENEEEES)

(B : 18F)

+0 A4

+21 | '

+4
+2 |

+34

A=AV ER* (CL518E

B M3ATHER
+6312M s 4E[
2016FE3HH ‘;}TQ\E -BPO ITO I>9‘:7U>’]\‘ U’]Jl/jj_"f\/a“ EQ0LLIDE S MRAZNER Pt RS 2017437 4A
JBHASENE I I I I IBHEASERE
*MRIAKISRE(E (yIRNLEESEET SHRER) 1 PRPAR=ILTA>J X (201578) . XF749J0R (20158108) . Capita (2016518) . First Alliances (201653A) . Kelly Services (Singapore) Pte. Ltd(20165108)
*MRIATHER T MBRAICKZFHESEEZ RUTHDET (BUBIIHESPESEERIERDET)
*A-HIImE (FREBIFEE) : MRAICKZHEIEREIZBRUVEIBINEEZRUTHENFT (BUBRIAISERS THARTERDFT)
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20173881 TIOAY MRIEEFIZS
BIEEREERET. BERSNEEH

T

PERSOL

(BfI : BAM)
= = 017934 = 20173HEA a8

IE - BPO 17,459 20,747 +18.8 20,500 101.2
ITO 1,857 2,095 +12.8 2,000 104.8
I>2Z7020 1,532 1,979 +29.1 2,000 99.0
UIIN—=T4>% 6,612 8,494 +28.5 8,600 98.8
At 141 188 +33.3 200 94.4
SRIFERA 448 N96 - A800 -
ast 28,052 33,409 +19.1 32,500 102.8

*EMEIAEBERS PEERIERDET

ince 2016 Temp Holdings Co., Ltd. All Rights Reserved.




201743 A EFEBEMIERR

(B : BAM)

=125
MBEE
(RERUVFER)
(ZMFRRUTTHE)
BEIE&E
(BIRE- DNA)
=l
neaE
(1 EFEARBTFENMEAL)
BIE&E
(REMEAE)

(Rt HREMR P RE(ILR)
TEEREE

EIEF=F:N
BARE)
BARIRE)
(FIRRIRE)
IESZECARESRF D)

236,238
130,611
51,227
69,524
105,627
80,412
102,737
67,482
5,427
35,255
24,993
851
133,501
127,205
17,055
20,520
88,134
6,295

100.0
55.3
21.7
29.4
44.7
34.0
43.5
28.6

2.3
14.9
10.6

0.4
56.5
53.8

7.2

8.7
37.3

2.7

20174 3881%

ES 5 1Rk LE (%)
268,364 100.0
165,240 61.6
69,439 25.9
83,260 31.0
103,123 38.4
73,557 27.4
114,547 42.7
87,913 32.8
5,053 1.9
26,634 9.9
20,426 7.6
31 0.0
153,816 57.3
139,119 51.8
17,465 6.5
20,156 7.5
102,432 38.2
14,696 5.5

1EIRER
32,125

34,629
18,212
13,736
A2,503
A6,855
11,809
20,431
A373
A8,621
A4,566
A820
20,315
11,914
410
A364
14,298
8,401

<IBEHERUFEE>
FIZRIBICL BB

<EIEtE-ONA>
MBA* (BB
B0 w8 - BBIRECL DR

RINGE - RINEABE OB

BRI HERIFIIR T RS E>

LI L DIR

<EXRE  EAFIRE>

FRIAC L BB

<BARIRE>

MA* IR B(CHSFFDZEENCL BRI

<IETRCtREFFT >

MBA* (CLB1ENN

*MRA : Kelly Services, Inc.EQ7Z7 - NS TyHigICHIF DB EILKICEIFIEE AT ELERNCEDE., Kelly Services(Singapore) Pte. Ltd. O¥RD51%ZEUSLTHDET
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2017 3RM EEFvy> 10188

T

PERSOL

20164388 20174384
. 63 0 = SEEA A
(EfiZ : BAM. %)
Pl SR L RS 28,982 = 30,200
R T Hiaias 392 = 4,760
Er)
. 13,279 17 2 7
TS 1. J0— 3 39,6 6,33 TS 3,061 = 3,988
DN ASEHIEE 5294 = 6,035
IREEBNCLD 5 _HEEOIERHEE
A5,864 =  A7,017
w37 - T — A15,065 A9,708 5,357 | (;;;ibu;mg
%" ﬁ (DE?" E
PN 2370 = 13,371
S E RS DR
AT EENCLD A7 213 A11 655 A4 442 (AR A9,407 = 1,375
Fry>1-J0- ' 0 ' .
R EEOIEC LSBT A2,791 =  A5,640
| SEEOREOEERES
B4R UESEZ0 FautRomEcsezy 210457 = A28
s ) A9,066 18,243 27,310
A B R OEEIC LB H A1l = A3,001
, i R4S D IARE A2,721 =  A3,522
L RURERISIO 51,138 69,382 18,243

HIRI&S
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20174E3RH BIAY MRIKIEHEE D iE -BPOTEI A b rll

(BB{Z : {2F) 20174E38H J\1351 b~

(0]
+17.8% S| SRR DS OEE(JER
' +18.8% | (A—HZwIRER : 8.4%. MRAICLBFS_FIEHNER : 1.3%)

+9.7%

<IOESEE>

- BELEROBEHUEO—IRTEDSNTVSHEEHBOBE I RIS
BAFAEN MEZBEZTZZ

« HERRMEFEOESHRERIBINFNGOEDN., BUIGHRN LEIDELE

<BPOEE>

S ” « RRRZEMFOFE. FIRZIERFOIS LFETIREENETET
o L= EBITDA =E A (i BB

20165388 =i& 20173 HH1 =& 20173RH EiETFE

EHA EHA RERE (%) 1B A ERER (%)

LS 401,854 440,678 +9.7 436,000 101.1
EBITDA 20,217 23,808 +17.8 23,550 101.1
EBITDANY—>> (%) 5.0 5.4 - 5.4 -
EXE= 17,459 20,747 +18.8 20,500 101.2
EEHNEX (%) 4.3 4.7 - 4.7 -

*EMEIAEBERB TEERIEBDET
*EMEDFFHCOEEL TS BEHPICTARULTEFI 20174385 JrI NIy 128 TF20
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20174E3AM BIAY PRISKEHEBQ ITORIAD B r'l

PERSOL

(BB{Z : {2F) 20174E38H J\1351 b~

- BELERCBIZIRATLAEEY -EXFEADIRERARLS | EHEERH

L 47.9%

+12.8% |« SIEHEH-ER t-IAY-IT1>IH-EXEDEIMTBERAEDIENNIC
DX, BT —TCHBIBHARS T LAHARRAOMEN DS EHEIBUX

o —EIONADEBIINE T UL EEF TR N =

7o L= EBITDA =M (5 EHM)
20165388 =i& 20173 HH1 =& 20173RH EiETFE
EHA EHA RERE (%) 1B A ERER (%)
LS 24,701 26,646 +7.9 27,000 98.7
EBITDA 2,615 2,747 +5.1 2,760 99.6
EBITDANY—>> (%) 10.6 10.3 - 10.2 -
EXE= 1,857 2,095 +12.8 2,000 104.8
BENEE (%) 7.5 7.9 . 7.4 -

*EMEIAEBERB TEERIEBDET
*EMEDFFHCOEEL TS BEHPICTARULTEFI 20174385 JrI NIy 128 TF20
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20174E3RM BIOAY PRIKEHBQ IVSZFUSIEIAY B r'l

(BB{Z : {2F) 20174E38H J\1351 b~

+21.7% .« BENEERFNSOFKGTHIF - RERFEE(LSISHEEH
L 429.1% | - (MEEORVEEZIEIED ERICHIX. T R AR

&5

. FTRREATRTE - BATHMES D) A> MERTHYIEEN D E

+10.8%

76 L= EBITDA =M (5 EHM)
20165388 =i& 20173 HH1 =& 20173RH EiETFE
1EHA EHA RERE (%) 1B A ERER (%)
LS 24,070 26,668 +10.8 26,000 102.6
EBITDA 2,086 2,539 +21.7 2,640 96.2
EBITDANY—>> (%) 8.7 9.5 - 10.2 -
EXE= 1,532 1,979 +29.1 2,000 99.0
EEHNEX (%) 6.4 7.4 - 7.7 -

*EMEIAEBERB TEERIEBDET
*EMEDFFHCOEEL TS BEHPICTARULTEFI 20174385 JrI NIy 128 TF20
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20174E3RAM CIOAY PRIKEHEE@ YION—FT12 08I AV B rl

+43.8%

(B : 12F) 2017 E3RH /31 b

S| EEIRERPEDAM BRI, ERNAMBN B ENEEEZES]
HNXT. Kelly Services, Inc.EDEFRBZDOEEH LKAV AIRIEUN

+31.1%

<EREE>

- 3ABS ERiSR A ZR(328 D FER CaRSEZ E . BEIEREK((DODATAN)
EERBECHIGINAEER, TOE-33> &2 E

-an. LINE/{1 b-DODADE Al - HEEILFER &

84 <BHEE>
66 - MRATREEDEAEEHARIIAICLDANRIZIN
LCapita Pte. Ltd. (16/1~)
LKelly Services(Singapore) Pte. Ltd. (16/10~)

7o L= EBITDA =M (547 - FHM)
20165388 =i& 20173 HH1 =& 20173RH EiETFE
EHA 1 HA PR 1B A ERER (%)
LS 71,792 103,242 +43.8 105,000 98.3
EBITDA 10,307 13,518 +31.1 13,320 101.5
EBITDANY—>> (%) 14.4 13.1 - 12.7 -
EXE= 6,612 8,494 +28.5 8,600 98.8
BENEE (%) 9.2 8.2 . 8.2 -

*EMEIAEBERB TEERIEBDET
*EMEDFFHCOEEL TS BEHPICTARULTEFI 20174385 JrI NIy 128 TF20
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20174E3RH BIAY MRIKIEHEIE® TOMDESR, AR

2016 3HH Ei&

2017438 Ei&

T

PERSOL

(BAI : BRAM)

2017 3R EiETFR

Rt GG @ HA EHA ERER (%)
xLE 4,102 6,756 +64.7 6,500 103.9
EBITDA 157 243 +54.6 282 86.3
EBITDAN—>> (%) 3.8 3.6 - 4.3 -
BN 141 188 +33.3 200 94.4
EEMEE (%) 3.5 2.8 - 3.0 -

20165 3HH Ei&

20174381 =&

(B : BHA)

2017F3 A58 EET18

EEER
@A \EHA RREZE (%) E@HA EZRRE (%)
ol = A8,922 A11,997 - 10,500 -
EBITDA 1,022 576 - 178 -
EBITDAN—> (%) - s - - -
EEHR 448 N96 - A 800 -

EENEX (%)

*EMEIAEBERS PEERIERDE T

HBUBOFRCOEELTE. BBHPICTARULTENFEIT201 743888 I M)y 12 ST a0

*T2OMIE, T —T2EOMEEERREI TH B> 17— R - BHEWE. BHIVEREA - -BIXIE. REZOAMY - EXTERAL TENFY
*[FREEEA|(E, T XD MEEBIEEZE., T TR=IT 1> I RO RUBERERDET
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BAEIAY NOMIZFSR r‘

FEHEMHELTOEEHOEFNZR T, 2018F3AHALDINII I X2 heUTHR
18FE3HHAIRREREDIO DI EHARIEALIE DS

20174388 2018F3AM~ o | 2mmm)

4RI St 5~ 7T S
ITEDFRHFKS

iIE - BPO

SRYES - 4,854 _ »
e - BPO FER[E - H—E 2 Bt 0L A

JO-)VVIEAMA D IINFERE

KELLY
LN s

— ) /) /81

631

SHADEDFEAHEIA

20184E3 A HLIF DR EDZHDIE
294 BEARGEVSAIED

Nt

e I CIN  E 2 Bl
281 « SATLIEE etc




20183 A HERERIR

20174 3R =&

2018E3HH F18

T

PERSOL

=Dl

BiIHALL
(%)
=] 276,790  100.0 591,995  100.0 324,000 100.0 +17.1 677,300  100.0  +14.4
EBITDA 21,570 78 43,433 7.3 20,992 65 A2.7 47,108 70  +85
B 16,660 6.0 33,409 5.6 15,800 4.9 A5.2 36,000 5.3 +7.8
i 9,865 36 17,820 3.0 9,900 31 +0.4 22,200 33 +24.6
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T

PERSOL

(B : BAA)

20183801 TIAY NBIEEFE FTES

201743 R 8 Ei&

2018F3HH F18

& - BPO 214,503 77.5 440,678 74.4 234,900 72.5  +9.5 485,400 71.7  +10.1
U —F4> 31,992 11.6 66,134 11.2 36,000 11.1 +12.5 78,100 11.5  +18.1
Bt 7,406 2.7 37,108 6.3 29,800 9.2 +302.4 63,100 9.3 +70.0
ITO 12,851 4.6 26,646 4.5 13,800 43 +7.4 29,400 43  +10.3
ISZT7UY 12,545 4.5 26,668 4.5 13,500 42 +7.6 28,100 4.1 +5.4
2ot 3,274 1.2 6,756 1.1 2,000 0.6 A38.9 4,300 0.6 A36.4
EBEre] A5,783 A2.1  A11,997 A2.0  A6,000 Al.9 - 211,200 A1.7 -
& 276,790~ 100.0 591,995  100.0 324,000 100.0 +17.1 677,300  100.0  +14.4

*EMEIAEBERS PEERIERDET
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2018381 I A MBS FAE EBITDA

201743 R 8 Ei&

2018F3HH F18

HIHALE

(BEfZ

T

PERSOL

: BAH)

(%) ok
KIE - BPO 11,437 53.0 23,808 54.8 12,295 58.6 +7.5 26,278 55.8 +10.4
DIIN—F421 6,753 31.3 13,194 30.4 5,904 28.1 N12.6 13,100 27.8 NO0.7
a4t 29 0.1 323 0.7 288 1.4 +887.3 977 2.1 +202.3
ITO 1,013 4.7 2,747 6.3 1,090 5.2 +7.6 2,991 6.4 +8.9
I>oZ7)0>7% 1,284 6.0 2,539 5.8 1,311 6.2 +2.1 2,869 6.1 +13.0
Z0Ath 189 0.9 243 0.6 A 158 A0.8 - A120 AN0.3 -
EEEER 862 4.0 576 1.3 259 1.2 - 1,011 2.1 -
(=1 21,570 100.0 43,433 100.0 20,992 100.0 N2.7 47,108 100.0 +8.5

*EMEIAEBERS PEERIERDET
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20184E3AM TIOAY PRISETIR EHFI

201743 R 8 Ei&

2018F3HH F18

HIHALE

(BEfZ

T

PERSOL

: BAH)

(%) ok
KIE - BPO 9,931 59.6 20,747 62.1 10,700 67.7 +7.7 22,700 63.1 +9.4
DIIN—F421 4,738 28.4 9,363 28.0 4,200 26.6 N11.4 9,500 26.4 +1.5
a4t N422 N2.5 /868 N2.6 A500 N3.2 - A600 N1.7 -
ITO 688 4.1 2,095 6.3 800 5.1 +16.1 2,400 6.7 +14.5
I>oZ7)0>7% 1,006 6.0 1,979 5.9 1,000 6.3 AN0.6 2,200 6.1 +11.2
Z0Ath 162 1.0 188 0.6 A200 A1.3 - A200 AN0.6 -
EEEER 555 3.3 AN96 AN0.3 A200 A1.3 - 0 0.0 -
(=1 16,660 100.0 33,409 100.0 15,800 100.0 N5.2 36,000 100.0 +7.8

*EMEIAEBERS PEERIERDET
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BEAICOWNT

R EFAOIUERNMDBIBN R EEER N BIEER{EEABDR{LZXNDD,
EEBSOERINITGU T, BREICTEURAEL Y 2R G (CE R

20144 3758 20154375 20164375 20174 3558 AR
wrg omE o owm gk ) mk [T RS
weEry 0 9 09 00 09
TS 33 | 46 | 46@ | 6/ 6 7 8 ok ok o
SRR 1,754E75F 2,340 3,046 53 3,985 -
RO 1] 16.9% 17.4% 17.2% 22.4% 19.0%
(#1%)

(%) 2015F 108298z DFEAEHLL T AR ENZENE

« SRR OIREEUHIOOEEEZSIE T, RENEOE_ ERMEEREBOILAZRSILZBIEL, E@Rl 1 #KCDE, 3HKROEIGZE5T
! KR D ENZITVEUIZ. 2O, 201663 BAFRMECE LRTO 1 HREDECH ROV TEBETEROEREEZRIL TIEVET, '

FFBICOVTIE, MR BIRURR 2 BN TEFRD— BB E (LRI T 2615 B L et HEEFMA F A E I HE DR MRE DA ZE M AL B FIROIEIE (LRI 2HA15E [Z2ZE T &L,
(http://v4.eir-parts.net/v4Contents/View.aspx?cat=tdnet&sid=1287249)
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Appendix : EEEOM&KAICDNT

e

e
-AVA

i

ol

7B LS o
EEH
RIVEUSH
SRR IR
HEElE
HYfSiliER
DNA
DNAABHNERFE]

FREEIX> b

BWP&P R—ILT1>J R

20125104
254.612M 2
1.4/ ¢2
2015%6H
20164381 2Q
100.0%
54.91(5M
19.9/2M
54

g - BPO

Kelly Services

Capita Pte. Ltd. (Singapore) Pte. Ltd.

2001%1H 200048H
47.4 million SGD +3) 387million USD (4
-3.0 million SGD 3 9million USD (+4)
20154 10H 20165F7H
20164F3HHA 4Q 201793HHA 3Q

Kelly Services(Singapore) D#kIEMS(CHNZ . CapitattZ oD
HHAPACEEOHKADIRMLEZEL T51%%2FE8

69.4/5M 77. 718 )
60.7{EM 46.2{2M
104F 104F
oIN—F1>5 (785) IIN—F1>4 (78B5)

*1. AIRECHOBUEL, HtJ)-TORERER UM BUARR(CEU T, @Y R IERRZ(BE T 5F2BHEL THARL THED. BEEEANCLPEBRDMRTIIRBVRICTERIZEL
*2. BUBE(F2015F3AHAOWPIPR—ILT(>I R RUBHFRUAHDEREEETHD, EXEFREONA (398 /F) EANROBBELLDFY

*3. #E(F2014F 12 B AN Capita Pte. Ltd. RUBFLFERIA2HEOEEFEETHD, EFEFIZEONA (7.0 million SGD /) EEEROBIELRDET

*4, BEFIERBFETHZKelly Services, Inc.07>7 - NS T4y THMSOZEIEE (2015F128H)) (CRDFT (—EF. EABROUFINLBLIEEEZSHTT)

*5. AEEAL. Capitatt FEOHHTAPACE RO ORI EZEHFT



HEBHDRV EDER

ARERUIEEBHIN TV SEERBUFOFERICE I S50k (E, H#EH2017
F5R15HIRFEAFUCVWSBImRMUSIEN THIEHIMTT 5 —EDRTHR(C
HEOVWTED, BtV CZOERZFIR I MEDED TEHNER A EERD
FRFIRABERCIDARS(ERIIBENHDET,

ARERICEFNDIEUE, RS BTN —TORERIERUVIABURREC
U, @RIz eI 5 2HINEL THRRLTED. INTORYE. 18
EHEEEEANCIBERFELEI- DM RTFRVRICTEBEIIE0,

201458A : IPXBEATYVIARA00DIBEAANEESNELE
O JPX-NIKKEI 400 PXEE4004 2 > AAREOBHERINTE - T ERER BRI, EADREE AP ERE SRR

BmRL, J0- UL ERE(CROSN SRR LA TSN 23U KIS T,

22



