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BEFACLD. REHONSOTER

+14.5%
+6.8% +11.0% +11.8% +10.7% +30.9%

17,480

IVS=ZFUYY
2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3

3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q 3Q
LU Fo ] omesAmaomt
P lin= HER% EE(%) sLS BAELE%) 18iREa AUHALE (%)
Ve AP VAN 187,678 70.5 204,052 69.9 +16,374 108.7
BPOEH XN x 13,543 5.1 14,464 5.0 +921 106.8
ITOEH NI~ x 14,188 5.3 15,745 5.4 +1,557 111.0
I>SZFPUTEITAT 15,634 5.9 17,480 6.0 +1,846 111.8
AFATEITATN 13,204 5.0 14,616 5.0 +1,412 110.7
FrUTEI AN 20,739 7.8 23,745 8.1 +3,005 114.5
NEDEH XN x 5,693 2.1 7,452 2.5 +1,758 130.9
JAEEzE A4,583 A1.7 A5,682 A1.9 A1,099 —~
&t 266,099 100.0 291,876 100.0 +25,776 109.7

% BPO : Business Process Outsourcing(¥#70T20%&:E). ITO : IT Outsourcing(IT7IKY—3>4). NED : New Employment Development(¥ilz 22 FHRIF)
2015F3AHAED. TIAYNXDEEBELTHDET, 2014FE3AAOEECRALEL TE. SEHXDCEDE THAB X THNET.
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B S

EinERTEE

2014/3 3Q

EBITDA
R A
U HAEF

LI FHALL T

+9.7%

291,876

2015/3 3Q

266,099
204,032
62,066
49,552
12,514
17,287
12,490
6,569

+29.5%

E.%*UE

100.0
76.7
23.3
18.6

4.7
6.5
4.7
2.5

2014/3 3Q

2015/3 3Q

291,876 100.0
221,814 76.0
70,061 24.0
53,850 18.4
16,211 5.6
20,749 7.1
16,424 5.6
8,692 3.0

+25,776
+17,781
+7,994
+4,297
+3,696
+3,461
+3,933

+2,122

B B e e

XBEAAREFIUHETTERRUTEDET (AL : BSM. %)

+32.3%

8,692

lilﬁﬂﬂﬁﬂﬁ

2014/3 3Q

2015381 2015¢3ﬁ§ﬂ
Qgﬂ-l- ILJ\

109.7
108.7
112.9
108.7
129.5
120.0
131.5
132.3

2015/3 3Q

396,500

23,000
29,183
23,200
13,400
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eSS
=13 177,433
TRENETE 87,463
(RERUTER) 36,292
(ZEFRRUSEEER) 44,046
EE&E 89,969
(FHIRAE) 11,660
(DNA) 57,089
=17 87,629
neaE 44,154
(fEHRfEA®R) 143
(1 FRIREFEORBEAR) 4,640
EE&E 43,474
(REABA®R) 18,560
(BRIt HERFTAR TR (S 1148) 15,000
PhETRE 89,803
REEAR 85,380
(BAR) 9,980
(BARFIRE) 13,572
(FIRHFIRE) 62,140
IDERRERFSY 2,829

1BRILE(%)
100.0
49.3
20.5
24.8
50.7
6.6
32.2
49.4
24.9
0.1
2.6
24.5
10.5
8.5
50.6
48.1
5.6
7.6
35.0
1.6

=&
191,981
106,457
50,532
45,832
85,524
11,199
54,958
96,318
56,036
90
4,640
40,282
16,240
14,995
95,663
92,014
9,983
13,575
68,769
2,336

1&RkLE(%)
100.0
55.5
26.3
23.9
44.5
5.8
28.6
50.2
29.2
0.0
2.4
21.0
8.5
7.8
49.8
47.9
5.2
7.1
35.8
1.2

KBEAARBEUIETTRRUTENTI (BEAL : BHM. %)

T oA o

1BIRER
+14,548
+18,993
+14,239
+1,786
A4,445
A461
AN2,130
+8,688
+11,881
A53
0
A3,192
AN2,320
A5
+5,859
+6,633
+2
+2
+6,628
A493

(BE)
RERUTAROIEN

(FBIRAE - D1NA)
TERREANC LD

(RBEE)
RINHEBDIEN

(REAMEAE)
WAL DR
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FHR (IS | EHcSuFRCHETS

i) EEFIR
120,000 r - 7,000
100,000 - 1 6,000
1 5,000
80,000 |
1 4000 e 2013/35 L5
60,000 F / :__“ T
1 3,000 B 2014/355 =
= 2015/35% L5
40,000 .
1 2,000 =i=)013/32FFR
=l=)(014/3E %%
20,000 | 4 1,000 w2015/ 3 2F%E
X BEAARBIIETTERR
0 0 LTHDES (B : BEHM. %)

1Q

1Q Q 3Q 4Q 1Q L 2Q L 3Q L 4Q L 1Q L 2Q L 3Q L
ssLtE 60,533 60,966 63,320 62,411 86,091 142.2 88,328 144.9 91,679 144.8 96,389 154 .4 95,767 111.2 96,505 109.3 99,602 108.6
55 LI 50,856 51,618 52,915 52,376 66,006  120.8 67,779 1313 70,246  132.8 73115  139.6 @ 72,433  109.7 73,797 1089 75583  107.6
SE_EHFIZS 9,676 9,348 10,404 10,034 20,085 207.6 20,548 219.8 21,432 206.0 23,274 231.9 23,333 116.2 22,708 110.5 24,019 112.1
Pl oy | e 16.0 15.3 16.4 16.1 23.3 — 23.3 - 23.4 - 24.1 - 24.4 - 23.5 - 24.1 -
IR EIRE 7,275 7,193 7,378 7,784 16,176 222.3 16,951 235.7 16,423 222.6 17,191 220.9 17,719 109.5 18,088 106.7 18,042 109.9
SRS 2,400 2,154 3,025 2,250 3,909 162.8 3,597 167.0 5,008 165.5 6,082 270.3 5,614 143.6 4,620 128.4 5,977 119.3
EEAREE 4.0 3.5 4.8 3.6 4.5 - 4.1 - 5.5 - 6.3 - 5.9 - 4.8 - 6.0 -
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XEAAXRBEIVHETTRRLTHENET (B : BHM. %) j5LE. ERFSEECAEIERGIEERERDET,
%2015F3FHALD. 720ET AV MXSDCEELTHED, 2014FE3RIDOVTEERROEI AL MR DHEFEZ TREL THNFT.

S e HERSE RS

C G Sl S P g SR

Rl
I_r
it

~

=}

o

o

o
1

5|EHEHEREH
IBINEE

65,000

60,000

55,000

50,000

2014/3
2015/3
2014/3
2015/3
2014/3
2015/3

61,517 61,887

67,111 67,257

2,954 2,330
3,244 2,817
3,317 2,696
3,625 3,095

3Q
64,272
69,684
3,040
3,780
3,360
4,083

EEMNT
1 4,000

1 3,000

1 2,000

1 1,000

4Q R
63,981 251,660
(F48)271,600
2,894 11,219
(F48)12,700
3,207 12,581
(F48)13,977

¥ BPOtYIAVR

e HIEATE S

o=t

Vallgs Bt

wLE

5,500

5,000 ~

4,500

4,000

2014/3
2015/3
2014/3
2015/3
2014/3

2015/3

— TS EE

=l E AR e—D—EREZERR

AR EIRRE

1RINE R

bl
HIHALE
104.6%

1Q
4,363

4,562
A71
19
A37

32

291

125

348

4,669
4,945
139
351
172

364

I=EAIE
1 500

1 400

41 300

1 200

1 100

-100
4Q

4Q A
4,941 18,485
(F48)19,900
400 555
(F1)910
435 695
(F48)1,005
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XEAAXGEETTRRUTHDEI(EAL : BAM. %) 5TLE. EEFRCECREEBEERIERDETS,
X2015FE3HHALD. 720t X MR ICEELTHD. 2014FE3FHACOVTEEREZOT) XD MNX DA B X TELHLTHNET,

6,000

5,500

5,000

4,500

4,000

2014/3
2015/3
2014/3
2015/3
2014/3

2015/3

m— TS S

=R HIHE R e—D—EEERR

RO AT LEEHLK
(CLBIBIN

4,376
5,209
221
378
404

558

5,041
5,250
466
205
650

418

EHEANR

1 700

1 600

1 500

1 400

1 300

1 200

41 100

4Q
4Q
5,800

e
19,988

(F38)22,000

635

819

1,536
(718)2,000
2,274

(##)2,707

4 B

-t

VaLligs B

YIZFVIIEI AV

e AT LS e SHRSE LS -—meplHiEZRERLR =D SEEEFIE

wLE

7,000 [

6,500

6,000

5,500

5,000

4,500

4,000

2014/3
2015/3
2014/3
2015/3
2014/3

2015/3

. _ BRI
BB
4 500
4 400
4 300
4 200
4 100
410
-100
Ff
4,887 5,336 5,410 5,842 21,476
5,419 6,100 5,959 ($48)23,100
yAN®) 228 35 223 477
113 500 358 (748)1,160
123 383 203 368 1,078
219 606 464 (F48)1,589
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XEAAXRBEIVHETTRRLTHENET (B : BHM. %) j5LE. ERFSEECAEIERGIEERERDET,
%2015F 3B LD, 720ET AV MXSDCEELTED, 2014FE3RBIDOVTEERROEI A MR DHEFEZ TREL THFT.

B A5 7oA

LS e I S el BT O AR
=re BRI
6,000 - 400
[an]OE& 581
(CEF%E
5,500 4 300
5,000 -4 200
4,500 4 100
4,000 4 0
3,500 { (100)
3,000 (200)
1Q 2Q 3Q 4Q
1Q 2Q 3Q 4Q RS
2014/3 4,187 4,392 4,623 5,031 18,235
2015/3 4,866 4,761 4,988 (F$#8)21,000
2014/3 239 A25 360 296 870
2015/3 o8 A130 41 (¥18)350
2014/3 507 252 649 582 1,993
2015/3 388 172 366 ($18)1,606

6 IEXDVA B

e T LS e SHRSE S e—SespiHiEZRFL =D UERERFIZR

o=t

Vallgs Bt

wLE

9,000

8,500 |

8,000

7,500

7,000

6,500

6,000

5,500

5,000

2014/3
2015/3
2014/3
2015/3
2014/3

2015/3

5| SRR
ABIEBEFOHE

1Q 2Q
6,615 6,946
7,979 7,801
878 880
1,749 893
1,427 1,448
2,320 1,489

7,177
7,964

961
1,139
1,530

1,733

I=EAIE
1 2,500

1 2,000

1 1,500

1 1,000

1 500

4Q
7,676

=3

28,415

(¥18)32,200

1,909

2,485

4,629
(¥38)5,540
6,892
(¥48)7,903
8
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XEAAXRBEIVHETTRRLTHENET (B : BHM. %) j5LE. ERFSEECAEIERGIEERERDET,
%2015F 3B LD, 720ET AV MXSDCEELTED, 2014FE3RBIDOVTEERROEI A MR DHEFEZ TREL THFT.

ﬁ SR ERER  samsmmonsi. voximmains, S, Stmmm0ss,

e HIEATE EE

Rl
I_r
it

o
o
S
s)
)

5,000 ~

4,000

3,000

2,000

1,000

2014/3
2015/3
2014/3
2015/3
2014/3
2015/3

1Q

EHEANR

w—UETE L el SIS O MR
1 700
4 600
BFEECT HEE
SBEILKCEFIRE 1 590
4 400
4 300
4 200
{1 100
410
4 -100
4 -200
-300
2Q 3Q 4Q
1Q 2Q 3Q 4Q £FRS
1,552 1,962 2,178 5,321 11,015
2,253 2,439 2,759 (F48)13,200
A215 209 85 572 652
A23 19 95 (F48)500
2189 227 104 591 733
4 30 114 (F48)603

o=t

Vallgs Bt

e AT LS

-500

-1000

-1500

-2000

-2500 *-

2014/3
2015/3
2014/3
2015/3
2014/3

2015/3

1Q

1Q
A1,408
A1,634
N87
31

A80

— TS S

2Q

2Q
A1,480
A2,096
N328
A138
A320

A159

=l E R =D HREZERR

3Q

3Q
A1,694
A1,951

A79

A70

A76

EENG

4Q

100

10

1 -100

1 -200

1 -300

| -400

1 -500

1 -600

41 -700

1 -800

< -900

4Q £Ff
A2,204 /16,787
(F48)/6,500
AB49  A1,344
(F48)A160
AB26  A1,298
(F48)A206
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%201583H8ALD, 720ET X2 MXFCEELTHN, 55 LOFTHEALLE2014F3 A BICOVWTHIIREI X MR BCEEL, FTELTENET.
%2015 3BT, 2014118 7 BIC EHFEEEUFREIELRDET .
XBEHAAREFUHETTERRLUTEOET (B : BHM. %)

20156385 Eig 2015%3H8 ¥

3Q L
AR AUBALE 51l Bk HIBALE
i
el =] 291,876 100.0 109.7 396,500 73.6 100.0 109.4
STeEEI A~ 204,052 69.9 108.7 271,600 75.1 68.5 107.9
BPOT X hox1) 14,464 5.0 106.8 19,900 72.7 5.0 107.7
ITOEH A hexa) 15,745 5.4 111.0 22,000 71.6 5.6 110.1
TSP H AN 17,480 6.0 111.8 23,100 75.7 5.8 107.6
AFATEIA N 14,616 5.0 110.7 21,000 69.6 5.3 115.2
FPUTET AN 23,745 8.1 114.5 32,200 73.7 8.1 113.3
NEDTH %> hext) 7,452 2.5 130.9 13,200 56.5 3.3 119.8
ERERE x2) A5,682 A1.9 - /6,500 - A1.6 _

%1 BPO : Business Process Outsourcing(3# /0t AMZEE). ITO : IT Outsourcing(IT79hY—>2>4), NED : New Employment Development(#ifz 2R RIF)
X2 TIADMEEBEEER, T IR T4 I 2O R UERERDET,
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%201583H8ALD, 720ET X2 MXFCEELTHN, 55 LOFTHEALLE2014F3 A BICOVWTHIIREI X MR BCEEL, FTELTENET.
%2015 3BT, 2014118 7 BIC EHFEEEUFREIELRDET .
XBEHAAREFUHETTERRLUTEOET (B : BHM. %)

20156385 Eig 2015%3H8 ¥

3Q &
: . 4 . _
MRk SEALE om HiRREL SEALE
EEFR 16,211 100.0 129.5 23,000 70.5 100.0 123.7
B A 9,842 60.7 118.2 1%é77%? 77.5 55.2 113.2
BPOL %> ket 662 4.1 427.6 (%17? 72.8 4.0 163.7
o 2,000
ITOEH X Rty 952 5.9 105.6 o) 47.6 8.7 130.2
N, 33— 3 T US 1,160
T S=PUS T AN 972 6.0 381.8 (o) 83.8 5.0 242.8
o 350
7 ~
AFATEIAD N 10 0.1 1.8 (200) 3.0 1.5 40.2
- 5,540
FUTEI AR 3,782 23.3 139.0 538 68.3 24.1 119.7
NEDEI X hoxt) 91 0.6 116.1 (%%? 18.4 2.2 76.7
_ A160
=§%§ ] 5% . - - . -
I EEEH (x2) A103 AN0.7 (A1,701) N0.7

%1 BPO : Business Process Outsourcing(3# /0t AMZEE). ITO : IT Outsourcing(IT79hY—>2>4), NED : New Employment Development(#ifz 2R RIF)
X2 YA NEEEIEE, T TR—ITOI AR RUVBERERDES, %3 () AF2015FE388L0FEICEAUAHERIEEL R0FT
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%201583H8ALD, 720ET X2 MXFCEELTHN, 55 LOFTHEALLE2014F3 A BICOVWTHIIREI X MR BCEEL, FTELTENET.
%2015 3BT, 2014118 7 BIC EHFEEEUFREIELRDET .
XBEHAAREFUHETTERRLUTEOET (B : BHM. %)

20156385 Eig 2015%3H8 ¥

3Q S
AR AUBALE 51l Bk HIBALE
iR
EBITDA 20,749 100.0 120.0 29,183 71.1 100.0 117.0
B A 10,804 52.1 115.3 1?59973 77.3 47.9 111.1
o 1,005
BPOLI XY sy 745 3.6 286.9 67 74.2 3.4 144.6
o 2,707
ITOEH A hox) 1,522 7.3 104.6 94) 56.2 9.3 119.0
N, 33— 3 T US 1,589
TOSTTUSIEI AN 1,289 6.2 181.6 '22) 81.2 5.4 147.3
I 1,606
AFLTFETA N 927 4.5 65.7 57.7 5.5 80.6
(200)
g 7,903
FUTEIAY N 5,543 26.7 125.8 538) 70.1 27.1 114.7
NEDE X hexet) 149 0.7 105.3 (%%3) 24.8 2.1 82.1
_ A206
AR EREA (¢ - - . -
I EEEH (x2) A233 Al.1 (A1,701) AN0.7

%1 BPO : Business Process Outsourcing(3# /0t AMZEE). ITO : IT Outsourcing(IT79hY—>2>4), NED : New Employment Development(#ifz 2R RIF)
X2 YA NEEEIEE, T TR—ITOI AR RUVBERERDES, %3 () AF2015FE388L0FEICEAUAHERIEEL R0FT

12




T
¥ 20154E3AHIRET G

XBEAARBFUHETTERRUTEOET (BAL : BHM. %)

2015438 =&

20154388 F48
3Q EBHA
‘ o S \ .
1AL HIEALE ﬁ;;g( HERRLE HHALL
o = 291,876 100.0 109.7 396,500 73.6 100.0 109.4
= 3| A 16,211 5.6 129.5 23,000 70.5 5.8 123.7
EBITDA 20,749 7.1 120.0 29,183 71.1 7.4 117.0
=Y 1A 16,424 5.6 131.5 23,200 70.8 5.9 125.6
4 HA(PUS-HA ) AEF) 2% 8,692 3.0 132.3 13,400 64.9 3.4

135.9
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