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XBEAAEKXGFUIETTERRUTENET (B4 : BHAM. %)
+9.1% - ’

+4.6% +19.0% +10.9% +16.2% +20.6%

7,979
4,562 -5209 -5419 -4866 -

ITO IVSZF7IYY) AF4T7 FrU7

+45.1%

2,253

2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3 2014/3 2015/3
1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q 1Q
2014/3888 1Q 2015/3A1 1Q

Pl HERkLE (e LS 150 ANCD) 1EiRER AUHALE <0
RET T A~ 61,517 71.3% 67,111 70.0% +5,593  109.1%
BPOTI X x 4,363 5.1% 4,562 4.8% +198  104.6%
ITOEI AT x 4,376 5.1% 5,209 5.4% +833  119.0%
I>ZZFUTEITAT 4,887 5.7% 5,419 5.7% +532 110.9%
AFATEITA N 4,187 4.9% 4,866 5.1% +678  116.2%
Fr)T7EIAT 6,615 7.7% 7,979 8.3% +1,364  120.6%
NEDEIA> b x 1,552 1.8% 2,253 2.4% +700  145.1%
RIEEER A1,408 N1.6% A1,634 A1.7% N225 -
a3 86,091 100.0% 95,767 100.0% +9,675 111.2%

% BPO : Business Process Outsourcing (ZFSOTADZESE) . ITO : IT Outsourcing (IT7IKY—3>4)  NED : New Employment Development (#ilzERRFE)
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BEREEEIR

XBEAARGRIUHETTERRLTENEY (B4 : B, %)

+11.2%
+43.6%
+74.1%
95,767 = 9
B sy 3450
%L BRI PR R 2
2014/3 1Q 2015/3 1Q 2014/3 1Q 2015/3 1Q 2014/3 1Q 2015/3 1Q
2014/38EH V= Anne 2015/3AH1 P e 2015/3H5A
=Ire 86,091 100.0 95,767 100.0 +9,675 111.2 390,000
55 _EEAMm 66,006 76.7 72,433 75.6 +6,427 109.7 —
Fo_ IR 20,085 23.3 23,333 24.4 + 3,248 116.2 —
REE 16,176 18.8 17,719 18.5 +1,543 109.5 —
=R 3,909 4.5 5,614 5.9 +1,704 143.6 21,000
EBITDA 5,472 6.4 7,151 7.5 +1,679 130.7 26,932
REF LR 3,933 4.6 5,665 5.9 +1,732 144.1 21,000
URED =Ry S| Fay 1,982 2.3 3,450 3.6 +1,468 174.1 12,000
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XBEAARGBEFUIETTRRLTENET (B : BHM. %)

2014/3HH8 BAR 2015/3A8 1Q

ES = 1@Eaktt (%) S &Rk tt (%) 1R
=13 177,433 100.0 181,459 100.0 +4,026
MENEE 87,463 49.3 92,043 50.7 +4,579
GR&RUTER) 36,292 20.5 38,610 21.3 +2,317
(ZREFRRUTTHIER) 44,046 24.8 45,334 25.0 +1,287
EE & 89,969 50.7 89,416 49.3 A553
(TEH1RE) 11,660 6.6 11,506 6.3 A153
(ONA) 57,089 32.2 57,182 31.5 +92
=17 87,629 49.4 90,068 49.6 +2,439
mENEME 44,154 24.9 46,659 25.7 +2,504
(FEHAEAR) 143 0.1 289 0.2 +146
(1 FERREFEORRABAR) 4,640 2.6 4,640 2.6 0
Eha=l 43,474 24.5 43,409 23.9 A65
(REAEAR) 18,560 10.5 18,560 10.2 0
(ErH A ERFTR T HIEFLE) 15,000 8.5 15,000 8.3 0
TR 89,803 50.6 91,390 50.4 +1,586
HREEAR 85,380 48.1 87,789 48.4 +2,408
(BAR) 9,980 5.6 9,980 5.5 0
(BAXRRIRE) 13,572 7.6 13,572 7.5 0
(FIEFIRE) 62,140 35.0 64,549 35.6 +2,408
DERRERF T 2,829 1.6 2,656 1.5 N172
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120,000  Et&E EEFZE . 7,000
100,000 + - / 6,000
- 5,000
80,000 | ©92013/3% L5
| 4000 E—32014/3%LE
60,000 | 2015/3% 8
1 3,000 e=2013/3BEEFIZS
40,000 | T —.—2014/32 2528
1 2000 —gep015/32 8528
20,000 | 11,000
KERARBEHETTRRLTENET
0 ' : : 0 (B : BAM. %)
1Q 2Q 3Q 4Q
20134388 201443840 2015438
1Q 2Q 3Q 4Q 1Q e 20 et 3Q et 4Q e 1Q ﬁﬁgﬁfit
Dl ) 60,533 60,966 63,320 62,411 86,091 142.2 88,328 144.9 91,679 144.8 96,389 154.4 95,767 111.2
55 IR 50,856 51,618 52,915 52,376 66,006 129.8 67,779 131.3 70,246 132.8 73,115 139.6 72,433 109.7
S EHeFIE 9,676 9,348 10,404 10,034 20,085 207.6 20,548 219.8 21,432 206.0 23,274 231.9 23,333 116.2
55 _EHEFIZR R 16.0 15.3 16.4 16.1 23.3 - 23.3 - 23.4 - 24.1 - 24.4 -
IREE 7,275 7,193 7,378 7,784 16,176 222.3 16,951 235.7 16,423 222.6 17,191 220.9 17,719 109.5
R 2,400 2,154 3,025 2,250 3,909 162.8 3,597 167.0 5,008 165.5 6,082 270.3 5,614 143.6

AR 4.0 3.5 4.8 3.6 4.5 - 4.1 - 5.5 - 6.3 - 5.9 -
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XBEAAKRGEHETTRRUCHEVET (B : BAM. %) FLE. EXEARCEICREERB R RET,
X2015FE3HHALD. 720t XD MR SICEELTHD. 2014FE3FHACOVTEEREEZOTI AD MX DA B X TELHLTHNET,
X2014E3RHADTY A NEMIS. EEERIOMIESMEL B0ET . BRE(CLD., BUENE B LR DETREENHDET

(1 bl ot SHISTER  -—meRifiEEAE  —a—EEERR
L BT EITH A
70,000 r iEHYiEzﬁ -1 3,500

[ /
65,000 | I\ /\- 1 3,000
1 2,500
60,000 F
1 2,000
55,000 F
1 1,500
50,000 *
1 1,000
45,000 | == | s00
AIHA L
109.1%
40,000 : 0
1Q 2Q 3Q 4Q
1Q 2Q 3Q 4Q =3
2014/3 61,517 61,887 64,272 63,981 251,660
2015/3 67,111
2014/3 2,954 2,507 2,884 2,873 11,219
2015/3 3,244
2014/3 3,317 2,873 3,204 3,186 12,581
2015/3 3,625
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4,500 [ {1 200
4,400 [
4 100
4,300
4,200
10
4,100
4,000 . -100
10 20 30 4Q
1Q 2Q 3Q 4Q £FRA
2014/3 4,363 4,510 4,669 4,941 18,485
2015/3 4,562
2014/3 A71 87 139 400 555
2015/3 19
2014/3 37 125 172 435 695
2015/3 32
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ANiEHE IEIIE S
5,800 F
5500 | 1 600 1 200
5,600 [
4 500
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2000 T 5,400
s - 400 n
4,500 | 5,200 | 1 100
4 300
5,000 f
- 4 50
4,000 B | 200
4,800
3,500 - b ol = _ = p 1y
BIEALL 100 4600 HiHALL
119.0% 110.9%
3,000 . . L 0 4,400 ! ! . -50
1Q 2Q 30 40 1Q 2Q 30 40
1Q 2Q 3Q 4Q =311 1Q 2Q 3Q 4Q £

s 2014/3 4,376 5,168 4,955 5,487 19,988 jﬁ; 2014/3 4,887 5,336 5,410 5,842 21,476

% 2015/3 5,209 = 2015/3 5,419

g 2014/3 221 393 296 624 1,536 g 2014/3 A9 228 35 223 477
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¥ 2015/3 378 % 2015/3 113

m 2014/3 404 579 481 808 2,274 @ 2014/3 123 383 203 368 1,078

5 -

€ 2015/3 558 ¥ 2015/3 219
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7o LE. ERABEGICHBRIERS THERIERDET,
SELTHD. 2014F3AMIOVTEEBROTI A NROHEHFEX TEEHRL THDET.

X2014F3FMOTT A MNEE BEERIOMERBEERDEY, BEACLD, BUENEBERZEIREENHDET,

[— 111 Dl ) HERSE LS el RiEREEAR  e—l—ERE R
srE A DEBREE =(C SRS
5500 = HBRE 1 300
5,000 1 250
4500 1 200
4,000 + - 150
3,500 m 1 100
3,000 - BLE 1 50

ATEALL
116.2%
2,500 : : : 0
1Q 2Q 3Q 4Q
1Q 2Q 3Q 4Q ]
2014/3 4,187 4,392 4,623 5,031 18,235
2015/3 4,866
2014/3 239 155 203 272 870
2015/3 98
2014/3 507 433 493 558 1,993
2015/3 388
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=l E AR e——EEERR

it =nN—_ = (ZETAIE
8,500 | IEH‘%‘Q‘ EEZ'E< | 2,000
KiaiBINEE
8,000 | - 1 1,800
7,500 1 1,600
11,400
7,000 |
11,200
6,500 |
_-/ | >
6,000 |
\ | 800
5500 |
1 600
5,000 | N 1 400
LS
4500 | 747 1 200
120.6%
4,000 - - - 0
10 2Q 3Q 4Q
1Q 2Q 3Q 4Q RS
2014/3 6,615 6,549 7,575 7,676 28,415
2015/3 7,979
2014/3 878 826 1,102 1,821 4,629
2015/3 1,749
2014/3 1,427 1,394 1,671 2,398 6,892
2015/3 2,320
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XBEAAKRGEHIETTRRUCHEVET (B4 : BAM. %) FTLE. EXEARCEICREERBIEERERET,
X2015FE3HHALD. 720t XD MR SICEELTHD. 2014FE3FHACOVTEEREEZOTI AD MX DA B X TELHLTHNET,
X2014E3FHANTY A NEMEIE. EEERIOMIESEL B0ET . BEE(CLD., BUENE B LR ZETHEENHDET

f s JEEr

[—r 1l ) LHRSE LS -l pHAE AR e——HREEERR [— Ll = LEISE LR e——-leplElEEEAER e—l—EE R
Dol =) BRI Dolin=) 1Q 20Q 30 4Q EEMNR
6,000 BREEXECHBVTERCHER 1 1,000 0 ' ' 200

{ 800 10
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{ 600 { -200
4,000 -
1 400 1000 1 -400
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1o | -800
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AIEAH
145.1%
0 - - - -400 -2500 - 1 -1200
1Q 2Q 3Q 4Q
1Q 2Q 3Q 4Q =S 1Q 2Q 3Q 4Q £/
2014/3 1 552 1.962 1.866 5633 11.015 == 2014/3 A1,408 21,480 A1,694 AN2,204 6,787
7 ! I ! 7 J:
2015/3 2,253 = 2015/3 A1,634
2014/3 A215 A323 280 911 652 g 2014/3 N87 N279 66 A1,044 A1,344
#
2015/3 A23 e 2015/3 31
2014/3 A189 A306 299 930 733 @ 2014/3 A80 A270 75 A1,022 A1,298
_|
2015/3 4 ¥ 2015/3 2
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%201583FHALD, 720ET X2 MXFCEEBLTHN, 55 LORFTHEALLE2014E3ABICOVWTHIREI X MXBCEEL., STELTENET.
XBTEADF LW A MR D (CEB UL EEE R BB OMBEHELBDFIOT, BEICIVBENEB(CRBAREMENHDET .
XBEHAARBEFUHETTERRUTENET (B4 : BHM. %)

2015/38H1 =&

2015/3H81 F18

1Q HA TEA 1BHA
g RUBALE RUBALE WL AIEAL
se.tm 95,767 51.5 185,800 106.5 204,200  108.6 390,000 100.0  107.6
RELI X b 67,111 51.0 131,500 106.6 137,000  106.8 268,500 68.8  106.7
BPOtI XN (x1) 4,562 49.6 9,200 103.7 10,400  108.2 19,600 5.0  106.0
ITOEI AN ox1) 5,209 53.2 9,800 102.7 11,500  110.1 21,300 5.5  106.6
I>DZF7UTEITAT 5,419 51.1 10,600 103.7 11,600 103.1 22,200 5.7 103.4
XFATEITA 4,866 49.2 9,900 115.4 11,600 120.1 21,500 5.5 117.9
FrUTEI AT 7,979 52.5 15,200 115.5 16,400  107.5 31,600 8.1  111.2
NEDEI XN x1) 2,253 83.5 2,700 76.8 8,500  113.3 11,200 29  101.7
AEEERA (x2) A1,634 - A3,100 - /2,800 - A5,900 Al.5 -

%1 BPO : Business Process Outsourcing (¥#O0tADZ%E:E) . ITO : IT Outsourcing (IT79hY—3>4) | NED : New Employment Development (¥ilzFEFEBEIFE)
X2 TIXDNEEBIEZE. T IR T1 ) ZOURS RUERERDET,

10



T
Y 20156 3AHIEETIER TIAY MR

%201583FHALD, 720ET X2 MXFCEEBLTHN, 55 LORFTHEALLE2014E3ABICOVWTHIREI X MXBCEEL., STELTENET.
XBTEADF LW A MR D (CEB UL EEE R BB OMBEHELBDFIOT, BEICIVBENEB(CRBAREMENHDET .
XBEHAARBEFUHETTERRUTENET (B : BHM. %)

2015/388 =& 2015/388 F18
1Q LHA THA 1BHA
g RUBALE AUBALE WAL AIEAL
=R 5,614 68.5 8,200 109.2 12,800 115.4 21,000 100.0  112.9
STREEI XN 3244 60.6 | 3)?;‘38%()) 98.0 f(i&‘;%(; 112.0 1}{987%? 56.2  105.2
BPOEH XN (x1) 19 132 (13%8’ 947.6 (ga(; 92.6 (%5;8’ 31 116.9
ITOES AR et 378 63.2 (307(; 97.5 1'(157(; 135.7 1'(228 8.8  120.4
IOO=FUSHET AN 113 114.0 (12%? 45.6 (5256(3 212.7 (%52(; 3.1 136.0
AFAFEIAS N 98  989.6 (10%8 2.5 (1%%(; 168.0 (2%10? 39  93.0
FoUFEI AN 1,749 79.5 %'121%(; 129.0 %ﬁ%(; 95.8 ?'2%%(; 238  108.0
NEDEFXI R 1) A23 - A(lﬁg - (ga(; 42.0 (‘é%(; 1.9 613
A (x2) 31 ( AAslsg)) - ( Aﬁsi? - Al,A7%)61(§ A0.8 -

%1 BPO : Business Process Outsourcing (3F70TADZESE) . ITO : IT Outsourcing (IT79kY—3>4) . NED : New Employment Development (FiizRERR%)
%2 TIXDMNEEBIEE. TOTR—ITA O AODWRBEMRVERERDET, %3 ( )AIF2015FE38ELDFAE(CEA Ue AR BRI B IRDE T, 11
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%201583FHALD, 720ET X2 MXFCEEBLTHN, 55 LORFTHEALLE2014E3ABICOVWTHIREI X MXBCEEL., STELTENET.
XBTEADF LW A MR D (CEB UL EEE R BB OMBEHELBDFIOT, BEICIVBENEB(CRBAREMENHDET .
XBEHAARBEFUHETTERRUTENET (B : BHM. %)

2015/38H =& 2015/38H F48
1Q HA THA 1EHA

g HIHALE HIEALE HARLL  BTHALE
EBITDA 7,151 65.0 10,996 102.9 15,935 111.7 26,932 100.0 107.9
v e 5,940 7,067 13,008
B A~ 3,625 610 | (x3) cha0y 96.0 Thog, 1106 hyey 483 103.4
BPOtE X (x1) 32 19.2 (1373(; 195.3 (53%3 86.3 (%95 26  100.0
ITOEHTAU N Ge) 558 59.7 ((f;? 95.1 1'&979) 124.0 2'(5515) 94  111.5
ISS=PUS I Ak 219 69.0 (35165; 62.8 (72667) 134.3 1'(%82? 4.0  100.7
AFATET AU 388 63.5 (1%102) 65.1 %'1‘5%‘; 139.2 %'2%%? 7.7 104.2
FrUTEH AN 2,320 69.5 %'131‘;? 118.4 ?ﬁ%ﬁ 98.2 Zé3338? 273 106.4
NEDEI X (x1) 4 - A(Z;S - (gi:; 45.8 (%?3? 1.3 47.2
i B A106 B A46 B A153 B
IR (12 2 (A850) (A851) (a1,701) 206

%1 BPO : Business Process Outsourcing (EFSOtADZE:E) . ITO : IT Outsourcing (ITPYRY—>4)  NED : New Employment Development (FifeiE2FHRI%)
X2 X NEEBIEZER. TOTR—IT I AOURGS R UVERERDET, %3( )ANL2015FE3ARALOFTCEA UK BRI E L RDE T, 12
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XBEAARBFIUHETTERRUTENET (B4 : BHM. %)

2015/3881 =& 2015/38H1 F48
1Q HEA THA BHA
L HIBLE HBLE MRt AL
o b= 95,767 51.5 185,800 106.5 204,200 108.6 390,000 100.0 107.6
EEFE 5,614 68.5 8,200 109.2 12,800 115.4 21,000 54 112.9
EBITDA 7,151 65.0 10,996 102.9 15,935 111.7 26,932 6.9 107.9
FREF 5,665 69.1 8,200 110.3 12,800 116.0 21,000 54 113.7

SEA(TUSHR ) FhF 7 3,450 80.3 4,300 122.2 7,700 121.5 12,000 3.1 1217
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