


Highlights

Summary of the 1st Half of FY2024

B Revenue was 717.5 billion yen (+9.6% year on year), while adjusted EBITDA amounted to 42.7 billion yen
(+22.1%). Operating profit totaled 32.1 billion yen (+21.7%).

B Adjusted EBITDA achieved progress of 56.3% toward the full-year financial forecast. (The progress rate
was calculated based on revised financial forecasts.)

FY2024 full-year financial forecasts

® Revenue will be 1,455.0 billion yen (+9.6% year on year), while adjusted EBITDA will amount to 76.0
billion yen (+5.1%). Operating profit will total 56.0 billion yen (+7.6%).

9 FY2024 dividend and cancellation of treasury shares

B The interim dividend is 4.5 yen as expected.

m Of the 80,341,100 shares of treasury shares (total acquisition cost of approximately 20 billion yen)
acquired by September of this year, 53,560,800 shares, which was 2.30% of the total number of shares
issued and two-thirds the treasury shares, were retired.

Q Topics

B Integrated Report 2024 was Published on September 30, 2024
B Estimate of the Labor Market in 2035 was Published by PERSOL RESERCH AND CONSULTING
® Upgraded to AAA in MSCI ESG Rating

*1 FY2024 is the fiscal year ending March 31, 2025 (the same applies hereinafter). *2 IFRS accounting has been applied since FY2023.
*3 In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.
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Summary of
the Consolidated

Financial Results for
the 1st Half of FY2024




Financial Results for FY2024 1H (Consolidated)

Steady growth in both revenue and adjusted EBITDA

FY2023 FY2024
Full-Year Forecast
(Million yen) 1H 1H (Progress*1)
Revenue 654,887 717,586 +9.6% 1,455,000 (49.3%)
Gross profit 148,645 165,762 +11.5% - -
Operating profit 26,379 32,102 +21.7% 56,000 (57.3%)
~oPmargin  40%  45% +0.4pt 3.8% -
EBITDA 40,771 47,939 +17.6% - -
 EBITDAMargin  62%  6.7% ro.5t
Adjusted EBITDA 35,039 42,774 +22.1% 76,000 (56.3%)
" Adjusted EBITDA margin  54%  6.0% +0.6pt 520 -
Profit*2 16,768 21,381 +27.5% 36,500 (58.6%)
Adjusted profit 19,004 24,819 +30.6% 42,200 (58.8%)
EPS (Yen) 7.41 9.56 +29.0% 16.30 (58.7%)
Adjusted EPS (Yen) 8.35 10.99 +31.7% 18.75 (58.6%)

*1 The progress rate is calculated based on the revised earnings forecast.
*2 Profit attributable to owners of parent
*3 Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2024 1H: 101.3yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2024 1H Analysis of Increase/Decrease in r‘
Adjusted EBITDA (YoY)

Solid Gross Profit growth, up 11.5%.

PERSOL

17.1

(Billion yen) (Impact of exchange rate: 2.1)

9.4

(Impact of exchange rate: 1.8)

Personnel : 8.0
Others 1.4

FY2023 1H Gross profit SG&A, etc. FY2024 1H
Adjusted EBITDA Adjusted EBITDA

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 1H Adjusted EBITDA vs Operating Profit r‘

PERSOL
(Billion yen)
6.4 2.5
| |

1.4 0.3

(6.0) (1.7)
(1.1) (-0.3)

* Figures in brackets are FY2023 1H results.
FY2024 1H Depreciation Accrued paid leave Share-based Others FY2024 1H
Adjusted EBITDA (excluding rent and payment expenses Operating profit

other equivalents from
depreciation of right-of-use assets)

* Adjusted EBITDA: operating profit + depreciation (excluding rent and other equivalents from depreciation of right-of-use assets) + (-) Increase/decrease in accrued paid leave + share-based payment
expenses - (+) other income and expenses - (+) other non-recurring profit/loss

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 1H Revenue by SBU r‘

PERSOL

(Billion yen)
Staffing BPO Technology

+4.7, O +0.8. © +10.8. O

54.1 54.5 49.4 54.7
FY2023 1H FY2024 1H FY2023 1H FY2024 1H FY2023 1H FY2024 1H
Career Asia Pacific

+15.0., O +16.8.. O

The impact of foreign exchange rate : 18.1

203.2 237.3 Revenue increased

72.8 -
63.3 in all segments
=
FY2023 1H FY2024 1H FY2023 1H FY2024 1H

* SBU : Strategic Business Unit (The same applies hereinafter.) Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved 7



FY2024 1H Adjusted EBITDA by SBU |

PERSOL

Figures in parentheses are before pro forma. (Billion yen)

Staffing BPO Technology

+14.1.. © -30.2.. © +12.9.. O

Impact of decrease in

(1155.91) 17.2 COVID-19-related projects: -1.7*
' 3.4
(3.7) 2.4 (32'_9) 3.4
2.1" 0.3"
BT 3 e 2.1 ||
FY2023 1H FY2024 1H FY2023 1H FY2024 1H FY2023 1H FY2024 1H
*Amount related to COVID-19 are where gross profit is considered
as adjusted EBITDA as a reference in managerial accounting
Career Asia Pacific
+34.9. O +32.3%» O
12.4 16.8
(11.8) .3
&3 7.0
FY2023 1H FY2024 1H FY2023 1H FY2024 1H

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 1H Operating Profit by SBU I

Figures in parentheses are before pro forma.

(Billion yen)
Staffing BPO

Technology
__________ +14.5,0 =~ = -37.1.0 4109, O

Impact of decrease in T

PERSOL

13.6 15.6 COVID-19-related projects: -1.7*
14.4
(14.4) 2.3 21 2.7 3.0

(2.6) 0.2 1.5 03" (2.3)
T B 12 .

FY2023 1H FY2024 1H FY2023 1H FY2024 1H FY2023 1H FY2024 1H

*Amount related to COVID-19 are where gross profit is considered
as adjusted EBITDA as a reference in managerial accounting
Career

Asia Pacific

+42.2,, O +5.8. O

10.1 14.4
(9.6) 3.4 3.6
(3.4)
|
FY2023 1H FY2024 1H FY2023 1H FY2024 1H

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



(Reference) FY2024 1H Revenue by SBU r‘

PERSOL

FY2023 FY2024
(Million yen) Full-Year Forecasts
1H Results 1H Results
(Progress™')

Consolidated 654,887 717,586 +9.6% 1,455,000 (49.3%)

Staffing 286,459 299,950 +4.7% 607,000 (49.4%)

BPO 54,137 54,593 +0.8% 112,000 (48.7%)

Technology 49,415 54,735 +10.8% 118,000 (46.4%)

Career 63,388 72,883 +15.0% 145,000 (50.3%)

Asia Pacific*? 203,223 237,359 +16.8% 476,000 (49.9%)

Others 16,550 18,368 +11.0% 40,000 (45.9%)

Adjusted -18,287 -20,304 — -43,000 -

*1 The progress rate is calculated based on the revised earnings forecast.
*2 Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2024 1H: 101.3yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 10



(Reference) r‘
FY2024 1H Adjusted EBITDA, Adjusted EBITDA oL

Margin by SBU

FY2023 FY2024
(Million yen) =
1H Results™ 1H Results Full(l::-ia:::;gg:ast

. 35,039 42,774 +22.1% 76,000 (56.3%)

Consolidated =  -----mmmmmmmmmoomos oo oo oo
5.4% 6.0% +0.6pt 5.2%

. 15,135 17,262 +14.1% 30,500 (56.6%)

Staffing oot oo oo
5.3% 5.8% +0.5pt 5.0%

BPO e 3ATL 2,422 -30.2% 6,200 (39.1%)
6.4% 4.4% -2.0pt 5.5%

3,088 3,486 +12.9% 8,400 (41.5%)

JLIC=T ot T 1 T o el
6.2% 6.4% +0.2pt 7.1%

career 12,458 16,807  +34.9% 30,000 (56.0%)
19.7% 23.1% +3.4pt 20.7%

. i 3 5,347 7,076 +32.3% 12,100 (58.5%)

Asia Pacific™> oot e e
2.6% 3.0% +0.4pt 2.5%

Others -775 -1,912 - -2,900 -

Adjusted -3,684 -2,367 - -8,300 -

*1 In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.
*2 The progress rate is calculated based on the revised earnings forecast.
*3 Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2024 1H: 101.3yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 11



(Reference) r‘
FY2024 1H Operating Profit, OP Margin by SBU

FY2023 FY2024
(Million yen) -
1H Results*! 1H Results F“"(:f:"r';zgff)""“s

. 26,379 32,102 +21.7% 56,000 (57.3%)

Consolidated =  -----mmmmmmmmmoooos i oo oo
4.0% 4.5% +0.5pt 3.8%

. 13,624 15,603 +14.5% 26,300 (59.3%)

Staffing = crrrrrrrmmmommeTemoe oo oo oo ooooooosooiosooioononono
4.8% 5.2% +0.4pt 4.3%

5o ...2,385 1,500  -37.1% 4,200 (35.7%)
4.4% 2.7% -1.7pt 3.8%

2,714 3,010 +10.9% 7,400 (40.7%)

JLIC=T ot 3T T LT« el
5.5% 5.5% -0.0pt 6.3%

coreer 10,194 14,496 +42.2% 25300 (57.3%)
16.1% 19.9% +3.8pt 17.4%

. e %3 3,464 3,665 +5.8% 8,300 (44.2%)

Asia Pacific’® -t e o
1.7% 1.5% -0.2pt 1.7%

Others -706 -3,154 - -5,500 -

Adjusted -5,295 -3,019 - -10,000 -

*1 In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.
*2 The progress rate is calculated based on the revised earnings forecast.
*3 Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2024 1H: 101.3yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 12



Financial Results by SBU
for the 1st Half of FY2024




Staffing SBU (P/L Analysis)

Revenue from temporary staffing performed almost in line with its initial forecast. Profits exceeded the PERSOL
forecast due to placement fees growth.
(Billion yen)

Revenue Adjusted EBITDA —
Analysis of FY2023 FY2024
+4- 7°/o ° + 14. 10/0 ° increase/ %
________________________________________________________________________________________ decrease in Q2 Q3 Q2 Q3 Q4
revenue
286.4 299.9 15.1 17.2 Revenue YoY| +8.4 +6.3 +5.9 +2.3| +4.4 +5.1 - -
. 5.896*
5.39* . e o YoY| +7.0 +5.6 +3.8 +3.3( +3.1 +3.0 - -
Q2 141.6 148.8 6.1 7.3
) (+5.1%) ) (+20.8%) Charge price  YoY| +2.8 +3.0 +3.2 +3.1f +2.0 +1.9 - —
144.7 151.1 9.0 9.8 Operating _ _ _
Q1 3 (2a.4%) O (19.5%) i YoY| +1.6 0.0 +1.7 -3.3] 0.0 0.0
Working hours YoY| -0.1 +0.3 -0.2 +0.5| -0.6 -0.2 — —
FY2023 FY2024 FY2023 FY2024

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

(3-month average) Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4
No. of active staff thousand people 126 126 128 130 130 130 - -
Charge price JPY 2,342 2,350 2,357 2,363 2,388 2,395 - -
No. of operating days day 62 59 61 58 62 59 - -

e Revenue from temporary staffing increased steadily as the number of active staff rose and the charge price was on par with the forecast.
e Revenue from the placement business for Q2 increased 19.3% year on year, contributing to profits.

* No. of active staff:  In FY2024, the number of active staff was defined as average of the sum of the number of e T Eona-term: camiract of three of more momtne. o< 01 cPErary stafffor each month it the subject period

long-term contracts of temporary staff for each month in the subject period. Figures have

b ted ret tivel Charge price: Average billed unit price of the dispatch contract during the respective period (long term/short term/one-off)
* Ch . Re(feln Ct‘f)rre:he re. rf’ac I;’Iihy- ti thod in FY2024. fi h b ted Operating days: No. of operating days - No. of planned paid leave
arge price: erlec Ir,]g & revision o € aggregation method in + figures have been correcte Working hours: Average actual hours worked (total number of hours including hours worked overtime) under dispatch contracts
retroactively. (long term/short term/one-off) in the subject months at PERSOL TEMPSTAFF CO., LTD.

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new
allocation scheme for the employment of people with disabilities. Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved 14



Business Topics: Staffing SBU

Well-being \

» Operation of a new periodic assessment
system started nationwide in October

-- Starting comprehensive assessment by using
feedback from client companies --

PERSOL TEMPSTAFF renewed its temporary staff assessment
system and began to operate a new periodic assessment
system nationwide.The company attaches importance to
supporting the personal development of individual staff
members to contribute to stable employment and improved

performance and to boost the contribution to client companies.

- -
The new system enables staff members themselves to review
their work objectively. By having them do this, we aim to
discover opportunities for their growth and increase their
motivation.

-

Details are available here (only available in Japanese) J

-

Digital human resources development and reskilling

» Development of digital human resources
in collaboration with Microsoft

-- “Code; Without Barriers in Japan” offered for free --

PERSOL TEMPSTAFF began to offer "Code; Without Barriers in
Japan", a Microsoft program for developing female digital
human resources, to candidates for free.

The program supports acquisition of basic knowledge and use
of Microsoft Copilot, a generative Al tool.

The company has developed a program briefing and a learning
support framework on its own, aiming to have 10,000
candidates take part in the program by the end of March
FY2026.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

Details are available here (only available in Japanese)J
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https://www.tempstaff.co.jp/corporate/release/2024/20241031-7210.html
https://www.tempstaff.co.jp/corporate/release/2024/20241111-10928.html

BPO SBU (P/L Analysis)

Revenue increased overwhelming COVID-19-related drop-off.

(Billion yen)

Revenue Adjusted EBITDA—
+0.8. O -30.2.. O
3.4
54.1 54.5 6.49*
2.4
Q2 27.6 27.3 2.0 .49
(') ('10 /0) (_) 1.4
Q1 26.5 27.2 1.4 8-38-3%)
-) (+2.8%) -) (-33.0%)
FY2023 FY2024 FY2023 FY2024

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4

No. of customers companies 1,658 1,724 1,894 1,931

PERSOL

— Composition of sales—

6% FY2024 1H

Consulting business

949%

BPO business

Organic business

performance FY2023

FY2024

Unit Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Revenue oM | 26.5 27.6 27.5 29.0 27.2 27.3
Organic* °)l°" | 23.4 24.6 25.4 27.3| 26.7 26.8

FY2024Q1
2,018 2,173 - -

* Calculated by subtracting the estimated amount of COVID-19 related projects.

FY2024Q2 FY2024Q3 FY2024Q4

¢ Organic revenue growth was +8.8% compared to Q2 of the previous fiscal year. The number of customers also increased by +26.0% compared to Q2

of the previous fiscal year.

o Adjusted EBITDA declined, reflecting the elimination of COVID-19-related projects and aggressive investment in human resources and systems as

expected at the beginning of the fiscal year.

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 16



Business Topics: BPO SBU

VL Newserviee ~
On September 26, we began to provide “"StepBase,” an online BPO service
supporting the back-office business operations of small and medium

enterprises with BPO.

M StepBase

StepBase is a high-quality, low-price online BPO service that is affordable for small and medium

enterprises as well.
Leveraging knowledge of more than 7,000 business flows with a focus on the back-office domain,

we have experienced business staff provide the service online.

<POINT>

e Experienced business staff, who are employed directly, begin to provide support as early as the next day.

e Steps to follow in a process are determined with “StepBase,” saving the trouble of creating a manual or similar
document.

e “Bizer team,” a task management tool, enables customers to use their internal human resources.

¢ Reliable security management is ensured with a robust security environment.
e Business staff work fully remotely, without being constrained by location, thus contributing to regional

K revitalization as well. j

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

17



Technology SBU (P/L Analysis) ‘

Both revenue and profits increased due to growth in engineers and average sales per unit.

PERSOL
(Billion yen) ..
Revenue Adjusted EBITDA — — Composition of sales
FY2024 1H
______ +10.8-. 9  +12,9, O
3.4 ®IT/DX Solutions
3.0 6.4.%*
54.7 6.2%*
BEngineering
Q2 28.5 2.3
(+11.7%) (+8.6%)
W Registered temporary
Qt (25'928%) 1.1 staffing/Freelances
' (+22.8%)
FY2023 FY2024 FY2023 FY2024

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

i FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4
IT/DX Solutions .
89.1%

Engineering

Registered temporary _No. of dispatched engineers (no. of active engineers) person-months 4,850 4,840 4,780 4,780 4680 4640 <. .......7T
staffing/Freelances

- Both IT/DX Solutions and Engineering performed well, with the humber of engineers and average sales per unit increased YoY.

* Figures for the no. of engineers and average sales per unit for IT/DX Solutions for FY2024Q1 have been corrected due to an error in the aggregation method.
* BP: Business Partners

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 18



Operating Rate and Average Sales Per Unit r‘

(IT/ DX Solutions + Engineering (excluding registered temporary staffing/FreeIancers))

PERSOL
Operating Person-Months and Operating Rate 3 of FY2024 Onwards are for Illustrative

Purposes Only) FY2024

FY2023 New employees
New employees 627 people 6,903

481 people 6,008 6,243
6,591
5,838
92.3% m= Operating Person-Months
Operating Rate
89.9%
[¢)
e * Operating rate is for own
84.9% employees only (excluding BP)
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 (Unit: person-months)

Change in Average Sales Per Unit (Operating Person-Month Basis, Figures from Q3 of FY2024
Onwards are for Illustrative Purposes Onl

936 953 979

FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 (Unit: thousand yen/month)

* Average sales per unit = sales / operating person-months

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 19



Business Topics: Technology SBU ‘

PERSOL

Initiatives to strengthen the solution business

m Solve customer issues and evolve services by using diverse technological capabilities

m Strengthen human resources development for consulting and PMO*1, AI and digital
technologies, and others

-

Support for medical institutions
in DX and implementation of

MBD* engineer education service

Al Kura Lab, a service of

Support for eliminating the supporting sake brewing by using

countermeasures against cyber

engineer shortage attacks and security measures AI and IoT technologies

e We have launched a service of educating e We have launched the Security Health e At FERMEX JAPAN 2024, we exhibited Al
MBD development engineers, which enables Checkup Service, which responds to on-site Kura Lab, a service supporting sake brewing.
in significant reduction in labor hours for inspections of medical institutions by the ¢ Based on sensing, Al, and IoT technologies
development and quality improvement in Ministry of Health, Labour and Welfare. that we have cultivated over many years, we
manufacturing. This helps to improve the * At the same time as helping drive cyber realize shorter working hours for brewers
productivity of people and organizations. security measures, the service contributes to (craftworkers) working for sake

 The service can be customized to suit productivity improvements in the medical breweries and reduce the time needed
customer needs. industry with business support. to transfer skills, offering a new workstyle to

the sake brewing industry.

* Details are available here. * Details are available here. * Details are available here.

(only available in Japanese) (only available in Japanese) (only available in Japanese)

*1 Project Management Office
*2 MBD stands for Model-Based Development. It is a method with which design development is advanced by making verifications through simulations made by modeling control for building a system
K and target of the control.

J

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-avct.co.jp/20240826-1722.html
https://persol-xtech.co.jp/news/release/20240806-012608.html
https://persol-xtech.co.jp/news/release/20241015-012974.html

FY2023
Pro forma available

Career SBU (P/L Analysis)

Revenue increased as expected. Adjusted EBITDA also increased due to cost control.

(Billion yen)

Revenue Adjusted EBITDA ——
______ +15.0.9 = 4+38.1,0
72.8 12.4 16.8
. 23.19%*
63.3 19.29* *
Q2 31.4 35.8 .7.3
.(-) (+14.0%) (+32.6%)
m:
Q1 31.9 36.9 ) 9.4
-) (+15.9%) 6.9 (+36.8%)
Q)]
FY2023 FY2024 FY2023 FY2024

* Ttalic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

PERSOL

Composition of sales
FY2024 1H

B Placement
business

B Job recruitment
media

W Others

Increase/decrease in

s FY2023 FY2024

% Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Placement business YoY [+35 +29 +17 +14 |+14 +12

Job recruitment media YoY |+27 +21 +20 +15 |+13 +12

Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4
Headcount of placement business Person ... 2,104 2,268 2,304 2,355 2404 2451 e -
Productivity of placement business 1,000 JPY 3,190 2,725 2,574 2,732 3,167 2,783 — -

* The easing of the remarkably overheated demand for placement workers after the subsiding of COVID-19 and the trend of job seekers being cautious

against the backdrop of wage hikes, etc., has remained unchanged from Q1.
e HC: +8% YoY for Q2 of FY2024. We control the pace of recruitment while looking at the balance between training and productivity.
e Productivity: On a recovery trend with +2% YoY for Q2 of FY2024

* Head count in the placement business is the total number of career advisors, recruiting advisors, project agents and others.

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 21



Business Topics: Career SBU r‘

PERSOL

Al Strategy Division was established to accelerate utilization of AI N

B Al Strategy Division was established on October 1 to efficiently identify diversifying needs using Al and data,
provide new value to both candidates who want to change jobs and client companies, and provide circumstances
where employees can take on challenges and make innovation happen.

B Moving forward, we will increase data-related human resources further, aiming to improve productivity and
enhance new service functions.

B The Forbes JAPAN WOMEN AWARD is aimed at empowering women and
companies.

B PERSOL CAREER was evaluated mainly on the following three points.
+ The percentage of female employees and the rate of hiring are high, and
the diversity of the backgrounds of the directors is excellent.
* The company has a good range of welfare and career support programs,
as well as training for female managers.
« The difference in years of employment between men and women is small.

Details are available here. (only available in Japanese)

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-career.co.jp/newsroom/news/corporate/2024/20241011_1609/

FY2023
Pro forma available

Asia Pacific SBU (P/L Analysis)

Both revenue and profits increased, due in part to the impact of exchange rates, in addition to the steady

performance of the Facility Management Business.
Adjusted EBITDA —

(Billion yen)

Revenue

+16.8., ©

+32.3. O

203.2
Q2 100.9 117.1 3.7
-) (+16.0%) (+36.2%)
Q1 102.2 120.2 3.3
) (+17.6%) (+28.2%)
FY2023 FY2024 FY2023 FY2024

Staffing

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

« The temporary staffing basically remained steady
except in some countries.

* The placement business continued to be weak.
¢ HC (number of consultants) in the placement business
was 1,111 on average in Q2.
* Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2024 1H: 101.3yen

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Facility management

PERSOL

Composition of sales

FY2024 1H

Breakdown by sub-segment

Temporary staffing: 93%
Placement business: 4%
Others: 3%

B Facility management W Others

The business has steadily grown, with double-digit growth in
AUD following Q1.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 23



Business Topics: Asia Pacific SBU

Facility Management continues to grow in

contract strength

m Overall work-in-hand revenue is currently at an
all-time high of AUD3.8 billion.

m A key contract, Wadjemup Rottnest Island in
Western Australia, was extended for a further
five years after completing a large refurbishing
project for tourists.

B The recent contract renewals signed for the
Victorian School Building Authority (VSBA) and
Melbourne Airport also contributed.

Rottnest Island

|

PERSOL

Win at WA Restaurant & Catering Awards

B Programmed has won the Industrial Caterer of

the Year award at the 2024 WA Restaurant &
Catering Australia Hostplus Awards for
Excellence.

B This victory highlights our progress and

exceptional service quality through our soft
facility services growth in the sector.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2023
Pro forma available

Others / Adjustments (P/L Analysis) ‘

Others

(Billion yen)

Revenue — Adjusted EBITDA —
+ 1 1 -0°/o ° =% o
2 16.5 18.3
-0.7 -1.9
8.5 9.4
Qi ) (+11.1%)
FY2023 FY2024
8.0 8.9
) (+10.9%) _0.4

-0.6
() )

FY2023 FY2024 0.3
) -1.2
(=)

Comments on the performance

+ Revenue increased due to growth in each of the R&D Function
Unit's businesses.

Adjusted EBITDA decreased due to expanded investment by
the R&D Function Unit.

PERSOL

Adjustment
(Billion yen)

Revenue — Adjusted EBITDA —
- © - @
FY2023 FY2024 FY2023 FY2024
-1.5 -1.1
Q1 8.6 9.8 0 O
- _ -2. -1.2
©) ) 3 &
Q2 -9.6 -10.4 - -
(_) I(_) 3-6 2-3
-18.2 -20.3

Comments on the performance

* For details of Others and Adjustment, please refer to notes on segment information, etc. in the Consolidated Financial Results.
* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 25



Business Topics: R&D Function Unit

SRt ~

B Exceeded the cumulative total number of & million downloads of Shareful
freelance gig type-job app.

B Sync Up, the SaaS-type shift management service, was renamed Shareful
Shift and an automatic shift creation function was introduced, so as to
strengthen its coordination with Shareful further.

vz 7 71L
sunclp » @ Shift

Sync Up was renamed Shareful Shift!
® The Shareful Shift, which is a shift management service,
permits shops/restaurants facing a shortage of human

resources to seek help from other
shops/restaurants automatically.

® For vacancies which are not filled in with help from other
shops/restaurants, a Shareful freelance gig-type job app Can be
used to seek workers automatically.

®[NEW] Automatic shift creation function J

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Business Topics: PERSOL RESEARCH AND CONSULTING r‘

PERSOL

(0 List of investigative and research findings ® Nihon-no Jinjibu HR Award 2024 \

Book Category of
the HR Award 2024

Received an Award
of Excellence
Author: Yuji Kobayashi,

4/24 (1) Social listening on work 6/24 (6) HR Data Bank in APAC

(7) Field management of the
6/25 employment of people with mental
disabilities

(2) Fixed-point investigation of the

D growth of 10,000 workers

(3) Research on job transfers and 8/22

5/30 (8) 9th telework survey Senior Chief Research Officer
remote work
Batsu Game-ka Suru
6/05 (4) Research on customer 8/28 (9) Quantitative survey on business KanrishoKku (managerial position
harassment tI‘IpS (,‘ - turning into a penalty game)
PP : ; - ngﬁ‘*’%"“&ﬁ/ -- Bug darake-no Shokuba-no Shuseiho (how
6/07 é?gl(?guuaégcatlve survey on career 10/17 (2%)%)5Est|matlon of future labor market ™ | ocoect o Workplace which is full of bugs) -

Date of publication: February 7, 2024
Publisher: Shueisha International

@ Estimate of labor market in 2035 published
In 2035, the labor market will face a labor shortage of 17.75 million hours per day, or 3.84 million people in the
number of workers. The degree of seriousness will be roughly twice that of 2023.

B maunn y @ g p— ; A
2 / ,. HITO .| Published on October 31 Think Forward FIPZE.d
lon of

Estima
future labor market

-- Estimate of labor market in 2035 --

How to tackle population n
-

ADMS LR E ST SAY I

HITO Report, an industry journal %E}]Fﬁi’%@ *%}EE-I'
[Z4t |%=#Ez3
n o 3

>>2035 .

decline and aging AR %
e . +8 population - i 7
f . ety weER
Causing changes ‘@ 5 E
The special site released on Think Forward Online Seminar/5 sessions
\ October 17 J
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FY2024

Financial Forecasts
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2nd-Half Prospects of Placement Market and
Our Policy

|

PERSOL

Prospects of placement market in 2nd half

m Job seekers will maintain a “wait-and-see” attitude.
m Client companies will continue to be selective in their hiring practices.
m Competition to acquire talent is continually intensifying.

Our policy (Career SBU)

m We will continue to focus our efforts on marketing investment targeting job
seekers.

m We will continue to improve productivity while controlling the number of
consultants to keep it at an appropriate level.

B Revenue growth rate for the 2nd half will be as expected, being within the
range of initial forecast.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Analysis of FY2024 1H Adjusted EBITDA to its 2H

Forecast

|

PERSOL

« In light of the uncertain business environment, we held down costs in 1H.
« In 2H, we will make investments for future business growth and competitive advantage.

(Billion yen)

4.8
-2.5

- Career SBU -1.7
* SBU other than Career +6.5

-11.9

FY2024 1H
Adjusted EBITDA

- System -4.3

- Marketing -1.6

* Relocation and 2.2

integration-related
+ Others -3.8
Gross profit SG&A SG&A FY2024 2H Forecast

(Personnel (Non-personnel Adjusted EBITDA
expenses) expenses), etc.
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Full-Year Financial Forecasts for FY2024

(Consolidated)

|

PERSOL

The following revisions have been made to the initial forecasts for full year, based on

the initial range of values.

FY2023 Results FY2024
Revised Forecasts

(Billion yen) 2H Full Year 2H Full Year

Revenue 654.8 672.2 1,327.1 717.5  737.4 1,455.0 +9.6% +9.7% +9.6% _i:j;;:g
Operating profit 26.3 25.6 52.0 32.1 23.8 56.0 +21.7% -7.0% +7.6% 52.0-55.0
oPmergn 4.0%  3.8%  3.9%  4.5%  3.2%  3.8%  +0.5pt  -0.6pt -0.dpt  3.7-3.8%
Adjusted EBITDA 35.0 37.2 72.2 42.7 33.2 76.0 +22.1% -10.8% +5.1% 73.0-76.0
| Adjusted EBITDA Margin  5.4%  5.5%  5.4%  6.0%  4.5%  5.2%  +0.6pt  -1.0pt  -0.2pt  5.2-5.3%
Profit"! 16.7 13.2 29.9 21.3 15.1 36.5 +27.5% +14.5% +21.8% 32.5-34.5
Adjusted profit 19.0 19.8 38.8 24.8 17.3 42.2 +30.6% -12.4% +8.7% 38.3-40.3
EPS (Yen) 7.41 581 13.22 9.56 6.74 16.30 +29.0% +16.0% +23.3% 14.24-15.12
Adjusted EPS (Yen) 8.35 8.68 17.03 10.99 7.76 18.75 +31.7% -10.6% +10.1% 16.79-17.66

*1 Profit attributable to owners of parent
*2 Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2023: 95.1yen, FY2024 1H: 101.3yen, FY2024: 101.3yen
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Full-Year Financial Forecasts for FY2024 by SBU

Revenue

Revised Career SBU's earnings forecast to specific values.

PERSOL

FY2023 Results FY2024 FY2024
_— - Initial
(Billion yen) Revised Forecasts Forecasts
Full Year 2H Full Year Full Year Full Year
Consolidated 654.8 6722 11,3271 717.5 737.4 1,455.0 +9.6%  +9.7%  +9.6% |,/
Staffing 286.4 289.3 575.7  299.9  307.0 607.0  +4.7%  +6.1%  +5.4% 607.0
BPO 54.1 56.6 110.7 54.5 57.4  112.0  +0.8%  +1.3%  +1.1% 112.0
Technology 49.4 52.9 102.3 54.7 63.2  118.0 +10.8%  +19.4%  +15.3% 118.0
Career 63.3 64.8  128.2 72.8 72.1  145.0 +15.0%  +11.1%  +13.0% Y
Asia Pacific” 203.2 209.5 412.7  237.3  238.6 476.0 +16.8%  +13.9%  +15.3% 439.0
Others 16.5 18.1 34.6 18.3 21.6 40.0 +11.0%  +19.5%  +15.4% 45.0
Adjusted -18.2 19.2 37.5  -20.3  -22.6  -43.0 - - - -42.0

* Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2023: 95.1yen, FY2024 1H: 101.3yen, FY2024: 101.3yen
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Full-Year Financial Forecasts for FY2024 by SBU d
Adjusted EBITDA & Adjusted EBITDA Margin

Revised Career SBU's earnings forecast to specific values.

FY2023 Results FY2024
(After the change in the allocation ratio of
(Billion yen) disability employment expenses.) Revised Forecasts
2H Full Year 2H Full Year Full Year
35.0 37.2 72.2 42.7 33.2 76.0 +22.1% -10.8% +5.1% 73.0-76.0
Consolidated - - - e
5.4% 5.5% 5.4% 6.0% 4.5% 5.2% +0.6pt -1.0pt -0.2pt 5.2-5.3%
Staffi 15.1 13.4 28.5 17.2 13.2 30.5 +14.1% -1.7% +6.7% 28.3
Affing c-om e — = = = = = === m = = e e oo e - - SRR e
5.3% 4.7% 5.0% 5.8% 4.3% 5.0% +0.5pt -0.4pt +0.0pt 4.7%
BPO 3.4 4.9 8.4 2.4 3.7 6.2 -30.2% -24.3% -26.7% 6.2
6.4% 8.8% 7.6% 4.4% 6.6% 5.5% -2.0pt -2.2pt -2.1pt 5.5%
3.0 4.6 7.7 3.4 4.9 84 +12.9% +5.4% +8.4% 8.2
TeCRNOIOgY  — - - - - - o oo oo o oo
6.2% 8.8% 7.6% 6.4% 7.8% 7.1% +0.2pt -1.0pt -0.5pt 6.9%
12.4 13.6 26.1 16.8 13.1 30.0 +34.9% -3.6% +14.8% 29.6-32.6
Career o N oo [REREIRRRTIEEE
19.7% 21.1% 20.4% 23.1% 18.3% 20.7% +3.4pt -2.8pt +0.3pt 21.4-21.7%
5.3 4.4 9.8 7.0 5.0 12.1 +32.3% +12.0% +23.1% 11.5
Asia Pacifick --------m oo
2.6% 2.1% 2.4% 3.0% 2.1% 2.5% +0.4pt +0.0pt +0.1pt 2.6%
Others -0.7 -0.8 -1.6 -1.9 -0.9 -2.9 - - - -1.5
Adjusted -3.6 -3.1 -6.8 -2.3 -5.9 -8.3 - - - -9.3

* Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2023: 95.1yen, FY2024 1H: 101.3yen, FY2024: 101.3yen  Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 33



Full-Year Financial Forecasts for FY2024 by SBU ‘
Operating Profit & OP Margin

Revised Career SBU's earnings forecast to specific values.

FY2023 Results FY2024
(After the change in the allocation ratio of
(Billion yen) disability employment expenses.) Revised Forecasts
2H Full Year 2H Full Year Full Year

26.3 25.6 52.0 32.1 23.8 56.0 +21.7% -7.0% +7.6% 52.0-55.0
Consolidated - e
4.0% 3.8% 3.9% 4.5% 3.2% 3.8% +0.5pt -0.6pt -0.1pt 3.7-3.8%
Staff 13.6 11.5 25.1 15.6 10.6 26.3 +14.5% -7.2% +4.6% 23.5
11 T I e LY - == —c === cc=cssossssssoosssssseososoooo-RRE R LR R R EL P ELEEEEEEEEEREEEEEEEREEEI o c oo mosoeoo
4.8% 4.0% 4.4% 5.2% 3.5% 4.3% +0.4pt -0.5pt -0.1pt 3.9%
BPO 2.3 4.0 6.4 1.5 2.7 4.2 -37.1% -33.6% -34.9% 3.7
4.4% 7.2% 5.8% 2.7% 4.7% 3.8% -1.7pt -2.5pt -2.1pt 3.3%
2.7 3.8 6.5 3.0 4.3 7.4 +109% +15.5% +13.6% 6.8
TECHNOIOGY - - - - - o e oo
5.5% 7.2% 6.4% 5.5% 6.9% 6.3% -0.0pt -0.3pt -0.1pt 5.8%
10.1 10.8 21.0 14.4 10.8 25.3 +42.2% -0.6% +20.1% 24.6-27.6
Car€er e
16.1% 16.7% 16.4% 19.9% 15.0% 17.4% +3.8pt -1.7pt +1.0pt 17.8-18.4%
3.4 1.3 4.8 3.6 4.6 8.3 +5.8% +236.6% +71.4% 8.3
Asia Pacifick ----------- - - - - R =~ == == == ==~ == — e e e - s
1.7% 0.7% 1.2% 1.5% 1.9% 1.7% -0.2pt +1.2pt +0.5pt 1.9%
Others -0.7 -2.7 -3.4 -3.1 -2.3 -5.5 - - - -4.3
Adjusted -5.2 -3.1 -8.4 -3.0 -6.9 -10.0 - - - -10.6

* Exchange rates/ [AUD] FY2023 1H: 93.3yen, FY2023: 95.1yen, FY2024 1H: 101.3yen, FY2024: 101.3yen  Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 34



Dividend and Cancellation

of Treasury Shares
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FY2024 Dividend and Cancellation of Treasury Shares r‘

The interim dividend is 4.5 yen/share, as forecast at the beginning of the term.

PERSOL

Of the 80,341,100 shares of treasury shares (3.45% of issued shares: approximately 20 billion yen) that were
acquired by September of this year, it was resolved to cancel 53,560,800 shares (2.30% of issued shares),
which accounts for two-thirds of the treasury shares. The remaining treasury shares is scheduled to be used for

stock-based compensation plans.

Annual Forecast

(Yen) Annual 9.0
Forecast for Year-end
dividend Annual
Forecast
- Year-end dividend Aszl
Annual '
- Interim dividend 2.6 2.2
1.3
2.0
FY2020 FY2021 FY2022 FY2023 FY2024
JGAAP IFRS
Results Results Forecast
Adjusted EPS* (Yen) 10.10 17.16 17.85 17.03 18.75
Dividend payout ratio based on
adjusted EPS (%) 25.7 24.5 34.2 50.5 48.0
JZFS' dividend amount (Million 6,022 9,745 14,024 19,870 20,729
Adjusted EBITDA (Million yen) - - - 72,287 76,000
Adjusted profit (Million yen) - - - 38,839 42,200

* Due to a 10-for-1 stock split of shares of common stock effective October 1, 2023, the dividend per share and adjusted EPS are calculated as if the stock split had taken place,

including those for prior periods.
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Group Topics
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Publication of Integrated Report 2024

published on September 30, 2024

Coores et @ moIn the report, we state the 2030 goal of value

' creation and direction of management for
achieving the Group Vision, Work and Smile,
and Who We Want to Be: A “Career Well-being”
Creation Company.

B The report also includes details of the PERSOL
Group Mid-term Management Plan 2026 and the
progress in initiatives to address the eight
material issues.

INTEGRATED REPORT

" (N ;’iE PERSOL Group Integrated Report 2024

B We added descriptions about the cost of capital

and capital efficiency as a summary of the
Click here for Integrated Report 2024 (Japanese Edition) fi 'pl trat »:j z
Click here for Integrated Report 2024 (English Edition) Inancial strategy and progress made.

B The report also includes a discussion by three
independent directors.
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38


https://www.persol-group.co.jp/ir/upload_file/m009-/integratedreport2024_jp.pdf
https://www.persol-group.co.jp/en/ir/upload_file/m009-/PERSOL_IntegratedReport2024_en.pdf

Estimate of future labor market in 2035 published rl
(PERSOL RESERCH AND CONSULTING)

Y et 17.75 million hours/day, or 3 -84 million

labor shortages
in terms of the number of workers

Worker Annual Working hours per worker

2023 actua JREESAR 2055 fest | Laozs o]
\ r
—_—

|

m We have predicted labor supply and demand in

2035. Our analysis shows that while the number of 1,850 decrease 1,687
. . . . hours hours
people employed will continue to increase into 2035, the
annual labor hours per worker will decrease, so there will Diverse labor participation
be a shortage of 17.75 million hours of labor per day, sepior  Women  Foreigners Other factors
and the degree of seriousness of the labor shortage ﬁg & @ Economic conditions and wages, etc.

will be roughly twice the level of 2023.
m In response to the proposal of increasing labor (creation

of opportunities for active participation) and improving Population declining society Supelr-_ageing society
labor productivity as solutions, the PERSOL Group will (total population) (population aged 65 and over)
also focus its efforts on enhancing and developing 2023 actual 2035 forecast 2023 actual 2035 forecast
services for accepting diverse work styles, such as 124.35 116.64 299 32%

Shareful and HiPro million people million people

* Details are available here. (only available in Japanese) Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved. 39


https://rc.persol-group.co.jp/thinktank/spe/roudou2035/

Upgraded to AAA in MSCI ESG Rating

|

PERSOL

-

N\

ESG Rating history NEW!

AAA
AA

A — —
EBB
BB
B
cce

MSCI

£SG RATINGS P
lccc B | BB |BBB A | AA YN

Published by MSCI ESG Research in 2024

Oct. 2024

= In October 2024, we were rated as AAA, the highest rating, in the MSCI ESG Ratings. In this
rating initiative, MSCI Inc. rates companies around the world from the perspective of ESG
initiatives and information disclosure.

= We earned high marks mainly for our human capital, governance, and privacy and data
security initiatives.

~

J
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Appendix:
Trends of Business
Environment and

Performance, etc.
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Overview of Each SBU and FU's Business

Staffing SBU BPO SBU Technology SBU| Career SBU |Asia Pacific SBU R&D FU

B Temporary staffing

(clerical work, research, clinical

m Help desk/contact

development, sales, light work,
center

factory occupations, etc.)

B Sales marketin
B Temporary job rreting

placement ahead of B Business process
permanent consulting
employment/ .

ploy ® HR solutions

permanent placement

. m Health care solutions

m OQOutsourcing/

Contracting (clinical B Product

development, sales, light work,

factory occupations, etc.)

FTRIvI {33 COROPS
Chall-ed P J-UILoRPA
FlexibleCAREER W StepBase
funtable HITO Link
Remote Tasker (3 KATAruru

B Engineering Permanent placement | ® Temporary staffing ® Development of new
digital products

(design and experiment) (mid-career, new grad
B Permanent placement
recruitment)

B Temporary staffing
(IT, engineering) B Career change media,
direct recruiting

B Facility management &
maintenance
m Digital solutions,
Systems Development | B Side job, multiple job,
freelancer support B Human resource
management consulting

B Outsourcing

m Qutplacement support

B Education/trainin
B Employment support / g

for foreigners m Digital solutions

1]
0
\

U.29 doda’

doda’ ®l oD :
Ol KELLY

doda > PROGRAMMED

HiPIO Drit

® Incubation programs

* SBU: Strategic Business Unit, FU: Function Unit
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Breakdown of Personnel (rFy202203-Fv2024Q2: Quarterly Changes)

Segment [R{ifi/ARE Cost/SG&A |ERME Employment period FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2
IN-Jast A Cost fiiidzli] Permanent 42,012 42,433 44,747 44,837 45,939 46,251 47,167 46,769
Group All B Fixed-term 2,309 2,302 2,274 2,330 2,342 2,388 2,389 2,416
RE SG&A A Permanent 17,068 17,750 18,957 19,109 19,388 19,479 21,812 21,816
B Fixed-term 4,758 4,627 4,773 4,944 4,908 4,945 3,897 3,962
Total 66,147 67,112 70,751 71,220 72,577 73,063 75,265 74,963
Staffing SBU 5] Cost piiidzti Permanent 24,941 25,547 26,306 26,402 26,421 26,697 27,405 27,787
B Fixed-term 617 631 598 608 617 621 637 643
RE SG&A fisid:ti Permanent 3,911 3,954 4,345 4,326 4,359 4,318 4,579 4,474
B Fixed-term 1,397 1,417 1,444 1,468 1,438 1,437 1,361 1,356
Total 30,866 31,549 32,693 32,804 32,835 33,073 33,982 34,260
BPO SBU EXi] Cost fiiidzl] Permanent 5,854 5,949 6,633 6,730 6,821 6,819 7,027 6,950
B Fixed-term 1,423 1,390 1,369 1,392 1,391 1,397 1,344 1,334
RE SG&A fisid:li Permanent 1,042 1,052 1,037 1,053 1,099 1,095 1,179 1,165
BHA Fixed-term 162 170 140 132 125 124 113 120
Total 8,481 8,561 9,179 9,307 9,436 9,435 9,663 9,569
Technology SBU |1 Cost fisid;li Permanent 6,829 6,805 7,390 7,365 7,424 7,446 8,400 8,433
B Fixed-term 80 81 92 100 107 110 116 125
RE SG&A A Permanent 745 765 742 741 746 755 924 938
BH Fixed-term 198 179 170 161 155 153 186 212
Total 7,852 7,830 8,394 8,367 8,432 8,464 9,626 9,708
Career SBU At Cost fiiid:li Permanent 109 105 98 95 87 89 92 93
B Fixed-term 25 27 29 34 40 46 55 55
RE SG&A fisid:i Permanent 4,510 4,633 5,236 5,401 5,557 5,649 6,089 5,984
B Fixed-term 878 969 1,091 1,191 1,213 1,226 1,198 1,183
Total 5,522 5,734 6,454 6,721 6,897 7,010 7,434 7,315
Asia Pacific SBU |[&{fi Cost fHA Permanent 3,994 3,752 4,020 3,948 4,911 4,919 3,946 3,200
B Fixed-term - - - - - - - -
RE SG&A fisid;li Permanent 4,460 4,903 5,007 4,986 4,979 5,020 5,140 5,236
B Fixed-term 736 403 393 391 359 320 291 300
Total 9,190 9,058 9,420 9,325 10,249 10,259 9,377 8,736
TOft A Cost fisid:i Permanent 285 275 300 297 275 281 297 306
Others B8 Fixed-term 164 173 186 196 187 214 237 259
RE SG&A fiiid;li Permanent 2,400 2,443 2,590 2,602 2,648 2,642 3,901 4,019
B Fixed-term 1,387 1,489 1,535 1,601 1,618 1,685 748 791
Total 4,236 4,380 4,611 4,696 4,728 4,822 5,183 5,375

*1 BHIOERERERE RS v J(Staffing SBUTHIL0H A (FY2024Q23F19) )(3BR< Excluding active temporary staff whose employment periods are fixed-term (approx. 100,000 in Staffing SBU (FY2024Q1 average)).

*2 ZIUFHEIRDAE Number of persons at the end of each quarter

UMS Group (and their respective subsidiaries) retrospectively to FY2024Q1.

* 3 Staffing SBUDABICIE. HESHE1—FTvo. HRASHESHRR - H—EX (@ E62024F6ATIL—T>) [FEHT Staffing SBU headcount does not include HUTECH Ltd.. and
Business Services Corporation.(Both companies joined the group in June 2024.) *4 Asia Pacific SBUD® ABIZ, Programmed Offshore, UMS Group (B&URFat) H%FY2024Q1IC#-TEtE  Asia Pacific SBU headcount includes Programmed Offshore and
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(xapul) s4apJo jo " oN

Staffing SBU: Changes in the No. of Orders and
the No. of Temporary Staff Employed .

The number of temporary staff employed continued to increase steadily by +3.0% YoY in the Q2

of FY2024.
) === No. of temporary staff employed
140 No. of orders (index) 140,000

=2
120 ." I 120,000 ©
p'l'l.l'»‘ | =4
| ‘ ‘ o
100 ,‘ ‘ | ‘ 100,000 3
| O
) o
o
80 80,000 <
1]
o
60 60,000 e
©
2
40 40,000 3
<)
D
20 20,000 S
&
0 0
P 3 ﬁ E. 5 ﬁ o N e ™ sc_l - - < o N
2‘ — o < — o] < (@) <

Jan. 2020
Jan. 2021
Jan. 2022
Jan. 202
Jan. 202

(Research by PERSOL Holdings) Each value for the No. of orders was indexed by assuming that the value for January 2020 is 100.

* The values for FY2022 are pro forma values, which were determined based on the changes to SBUs (transfer of a part of the Staffing SBU to the BPO SBU) made in April 2023

* No. of temporary staff: The number of temporary staff had been based on the number of long-term temporary staff as of the first business day of each month, but from FY2024, it is the average of the sum of
the number of long-term contracts of temporary staff for each month in the subject period from FY24, and the figures for FY2023 are used as pro forma figures.

* The number of orders (index) has been corrected due to an error in the figures since January 2023. (July 2024) Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 44



Career SBU: Changes in Job-Openings-to-Applicants r‘
Ratio of “doda”

Corporate demand (number of jobs available) has remained at a high level. The figure for September
2024, was a record high (in the period from April 2019).
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Job-openings-to-applicants ratio is calculated based on the number of jobs available for each registrant (job seeker) in the “doda.”
Source: “doda,” Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (September 2024) Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 45



Changes in Job-Openings-to-Applicants Ratio of

"doda" by Job Type PERSOL

By job type, the job-openings-to-applicants ratio is high especially in engineering (IT/telecommunications).
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Source: "doda," Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (September 2024)
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Changes in Job-Openings-to-Applicants Ratio of
"doda" by Business Type

By business type, the job-openings-to-applicants ratio is high, especially in consulting, HR services, and
IT/telecommunications.
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Targeted Annual Income Group of Career SBU’s Main Services

The main target of doda is the majority group with annual income range of 4 to 6 million yen.
PERSOL will aim to broaden the base to the high-class domain with new services, including
doda X.

. . Number of job seekers
Image of working population by annual Composition ratio*
income band

(Number of persons employed*) Main Services

Placement
Annual

Job recruitment Direct Other
business media recruiting €
Mevel |4 A 240,000
—/\ aapprox. 5%
— (5,090,000) I\ execuTIvE AGENT Hipro Biz
10 million yen 800,000 d d AN 4
! - G F ‘
approx.15% v & 0 '
i doda /A
(7,940,000) doda srLok
HiPIO Tech
6 million yen
doda s<Lor
I,
doda g
4,300,000 en dggﬂ
Majority group approx.80%
(25,760,000)
4 million yen

2 million yen

*Calculated based on a market survey of corporate employees, including temporary staff and contract
employees, and corporate officers, which was conducted by Persol Career Co., Ltd. in 2022
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FY2024 1H
Consolidated Statement of Financial Position

FY2024
1H

(Million yen)

FY2024
1H

Current assets 312,690 289,067 -23,622 Current liabilities 257,416 242,128 -15,287
(Major breakdown) (Major breakdown)
Cash and cash 108.369 76.970  -31399 . Tradeand otherpayables 95,270 91,862 -3,408
.__e.g.Lfl_Y?.I?.n_t_s._.__._._.__._.__._._.__._.,__._._.__._.____.____,._.________________f _________ Bonds and borrowings 14, 144 10,503 '3,640
T abias e 169,008 172,948  +3,939  accrued paid leave 50,859 53,793  +2,933
Non-current 206,040 216,914 +10,873 Non-current 52,996 62,625  +9,628
assets liabilities
(Major breakdown) (Major breakdown)
Goodwil 59,019 58,950 -68 _Bonds and borrowings 20,000 20,016 +16
-------------------------------------------------------------------------------------------- Total liabilities 310,412 304,753 -5,659
ibl 39,655 41,798  +2,143 -
Intanglble assets 35,097 [ oI Total equity 208,317 201,227 ~7,090
Right-of-use assets 35,973 46,680 +10,707 I3 ~d AHONOC 192,349 184,581 _7,767
Total assets 518,730 505,981 -12,749 [Totalliabilitiesand 5,537 505981 -12,749

equity
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FY2024 1H Consolidated Cash Flow Statement

Purchase of treasury shares reduces financial cash flow.

(Million yen) FY2024 1H

Cash flows from operating activities 40,867 19,921 -20,946
(Major b kd )

" Profit before income taxes 25982 s .. +6,032
__Depreciation and amortization 14,391 15,837 +1,446
Other* 492 -27,931 -28,424
Cash flows from investing activities -7,781 -7,419 +361

(Major breakdown)

__Purchase of property, plant and equipment B _1_'__63_5_?3 _________________________ ) _1_!§__7_9 ___________________________ f_l__‘_‘ ______
__Purchase of intangibleassets - -5,562 -6,747 -1,184
Other -562 997 +1,559

Free cash flow 33,086 12,501 -20,585
Cash flows from financing activities -33,609 -42,894 -9,284
(Major breakdown)
__Redemptionofbonds -10000 - .. +10,000
__Purchase of treasury shares %ww......-20000 -20,000
_Dividendspaid 9,097 -9,824 726
Other -14,511 -13,069 +1,441
Cash and cash equivalents at end of period 102,753 76,970 -25,782

* Due to holidays on September 30, 2023 and March 31, 2024, other (operating receivables and payables) in operating cash flow fluctuated.
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 50



Balance of Goodwill

(Million yen)

I
Staffing 8,177 9,146
BPO 6,362 6,362
Technology 1,988 1,988
Career 16,712 16,712
Asia Pacific 24,080 23,042

PERSOLKELLY 2,443 2,465
Programmed Staffing 6,305 6,347
Programmed Property Services 1,484 1,493
Programmed Facility Management 12,651 12,735
Programmed Others 1,195 0
Other than the above 1,698 1,698
Total 59,019 58,950

*Exchange rates/ [AUD] FY2023 1H : 93.3 yen, FY2024 1H : 101.3 yen
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Breakdown of Asia Pacific SBU Results
(PERSOLKELLY. Programmed)

(Million yen)

FY2024 Q2

FY2024 1H

Revenue 100,954 117,140 +16.0% 203,223 237,359 +16.8%
PERSOLKELLY 26,348 29,412 +11.6% 52,074 58,730 +12.8%
Programmed 73,984 87,184 +17.8% 150,069 177,160 +18.1%

Operating profit 1,624 1,777 +9.4% 3,464 3,665 +5.8%
PERSOLKELLY 719 650 -9.7% 1,398 1,580 +13.0%
Programmed 1,187 1,982 +66.9% 2,811 3,728 +32.6%

Adjusted EBITDA 2,751 3,746 +36.2% 5,347 7,076 +32.3%

*1 This SBU consists of an administrative department overseeing businesses and other organizations in addition to PERSOLKELLY and Programmed. Results of the said department, etc.
are not included in the above, so the total values for each item differ from the sum of PERSOLKELLY and Programmed.
*2 Exchange rates/ [AUD] FY2023 1H : 93.3 yen, FY2024 1H : 101.3 yen
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FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full

IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
p&#% (Consolidated) PERSOL
75 LURas Revenue M.JPY 328,703 326,183 335,740 336,495 360,814 356,771 = = 717,586 . 1,455,000

75 LHeFIE Gross profit M.JPY 75,103 73,541 75,714 76,801 84,111 81,651 = = 165,762 5

abx
Advertising expenses

Depreciation

DA DA ) M.JPY 7,107 7,284 7,439 7,803 7,849 7,988 ) - i5,837 .

Increase/decrease in accrued paid leave

e ofbEE TR YRR Other non-recurring profit/loss

Impairment loss of investments accounted for uéing ‘equity method

9,369 7,399 8,441 4,761 12,952 8,429 21,381 36,500
23.1%

EBITDAM

18.6%

18.5% 18.6%

18.8%

18.5% 18.9% 18.3%

SG&A Expense Ratio
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FY2023

JOIA—<RL
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
Staffing SBU
_LIRES Revenue 144,793 141,665 146,658 142,680 151,111 148,838 299,950 607,000

s

Gross profit

Other income - . -

ooz

Right-of-use assets depreciation

R Share-based payment expenses M.IPY 120 164 157 131 167 188 ) ) 355 .

#4LEBITDA Adjusted EBITDA ) M.JPY 9,385 6,546 7,942 6,758 9,867 7,395 = = 17,262 30,500
..GPM GPM % 17.4% 16.1% 16.6% 15.5% 17.4% 16.8% - - 17.1% -

SG&A Expense Ratio 11.6% 11.9% 11.9% 11.6% 11.9% 12.0% 11.9%
No. of active staff 1,000 People 126 126 128 130 130 130 -

PERSOL

2T Yoy No. of contract terminations % -3.6% -1.9% -3.7% -0.3% - - - -

R N !:YZ‘”: Y ARARMNOE A O}mﬁﬁ%%ﬁ&@i{ﬁud)qﬂﬂ (FY23F TIHARLERAMHRO No. of active staff :Average of the sum of the number of long-term contracts of temporary staff for each month in the subject period from FY24.
N 7ﬁ‘£ﬁgﬁ§g*@§i”%ﬂ?’$m - CREM=34 A LLERZH) (Long-term: Contract over 3 months)

TR B2 CHEMEISS T SIRERMOFEREM (R4 - M - B5) OFI9H Charge price : Average billed unit price of the dispatch contract during the respective period (long-term/short-term/one-time)

HREH (ER FRRHAL SHERRANERLBHER No. of operating days : No. of operating days - No. of planned paid days

RER CHBRAISRER EHOIREA — 5 —AK No. of orders : Number of persons involved in orders for temporary staffing that were placed in the subject months

HEEH - R A ICHERHB B £ OIRER M No. of confirmed contracts : Number of dispatch contracts which have initial contract start date in the subject months

wTH CHBAISRT B EROIREDRIIN No. of contract terminations : Number of dispatch contracts which have date of termination in the subject months

*RIRK (=37 ALLERK) EXFE LTRE * Aggregated numbers of long-term contracts (= contracts over 3 months)

*1 REEY  EREE(CLD. BECH> THEZEELTVEY
* 21K SEETARORBE U BECH > THREZEELTVET
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FY2023

JOIA—<RL
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
BPO SBU PERSOL
Revenue 26,520 7 27,569 29,088 27,250 27,343 54,593 112,000

BENE o

Gross profit

.bA DA : M.JPY 463 627 556 589 516 477 - - 994 -

| RIERAIBROIERKEE Increase/decrease in accrued paid leave

HEFLEBITDA Adjusted EBITDA M.JPY 1,657 2,072 2,284 2,892 959 1,463 = = 2,422 6,200
..GPM GPM % 23.9% 25.2% 25.6% 28.6% 23.1% 25.4% - - 24.3% -

7o L EIREEE SG&A Expense Ratio % 19.9% 19.5% 19.3% 20.1% 21.9% 21.0% - - 21.5% -

R No. of customer Company 1,658 1,724 1,894 1,931 2,018 2,173 - - - -
mBEH L %M AICPITORBEREH H SB35 No. of customer Number of trading companies with PJT in operation
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FY2023

JO74—<RU
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
[Technology SBU

75 LR

Revenue,

23,861 25,554 26,197 26,767 26,201 28,533 54,735 118,000

RS

Gross profit

. 9€
Other income

" zoftoiRz

Right-of-use assets depreciation

s Share-based paymer{t' expenses M.JPY 33 95 69 72 90 154 - - 244 -
Pr

FHEEFLEBITDA Adjusted EBITDA M.JPY 759 1,954 2,182 2,034 1,159 2,327 o o 3,486 8,400

..GPM GPM % 17.0% 21.8% 22.6% 21.0% 22.2% 24.7% - - 23.5% -

IT/DX solution

No. of engineer. month:lly: erson-month

4
Charge price B IPY 3,851 3,871 3,897 3936 3,086 4,016 s : s -
I o= T7H BEBAK) (AA) CEEHERBBI L ST No. of engineer Number of engineers in service at the end of the quarter
BEE (BHEADH) (%) | R ORE B AR/ WEMKOER B AR Operating rate ﬁmx;iﬁﬁzggﬁggmﬂﬁzﬂmmem°mmhWNW/MmWWNWWMV
THRLEM/A BPED) (FF) MEE ORIRSE LR/ M EF R A Average monthly sales per unit ~ Quarter Total sales amount inspected/Q total number of active employees
BRIRET Y V=78 BEAM)  (AR) FHRBRRERRT D=7 8 No. of staffing engineer Number of staffing engineers in service at the end of the quarter
IREREAE (1) AR DIREROFHREMO T Charge price Average billed unit price of the dispatch contract during the respective period.
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FY2023

JOIA—<RL
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
Career SBU PERSOL
7o LIRa Revenue 31,902 31,486 30,907 33,988 36,986 35,897 72,883 145,000

Gross profit.

Other income

PR A Right-of-use assets depreciation

e Share-based payment expenses M.IPY 84 151 112 123 157 151 - - 309 -

FAEFLEBITDA Adjusted EBITDA i M.JPY 6,645 5,248 5,565 7,542 9,464 7,342 = = 16,807 30,000
..GPM GPM % 83.4% 82.5% 82.1% 82.4% 83.7% 81.4% - - 82.6% -

SG&A Expense Ratio % 65.9% 69.3% 67.3% 63.7% 61.2% 64.2% 62.7%
No. of doda members (cumulative) Person 7,900,000 8,130,000 8,340,000 8,556,667 8,800,000 9,040,000 - - - -

. dodazB¥ (R51)

l

4
s
AHBNBEOLENE Productivity of permanent business 1,000 JPY 3,190 2,725 2,574 2,732 3,167 2,783 - - - -
dodas &% (R : dodadR BB HFEHR No. of doda members (cumulative) Number of registered doda members
AMBAEEOHC : Career Advisors, Recruiting Advisors, Project AgentsZm#%k Headcount of permanent business Total number of Career Advisors. Recruiting Advisors. Project Agents, etc.
AMBABEOEEN  AMBATEFTLELHC Productivity of permanent business Revenue of permanent business + HC

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 57



FY2023

JOIA—<RL
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
APAC SBU PERSOL
_LIRES Revenue 102,269 100,954 105,139 104,406 120,218 117,140 237,359 476,000

Gross profit.

Other income

{EFEERE HAD Right-of-use assets depreciation

HRIIRENEE A Share-based payment expenses M.JPY -2 11 1 1 1 3 - - 5 -

FAEFLEBITDA Adjusted EBITDA ) M.JPY 2,595 2,751 2,218 2,266 3,329 3,746 = = 7,076 12,100
..GPM GPM % 12.5% 13.1% 12.1% 12.7% 12.3% 12.1% - - 12.2% -

SG&A Expense Ratio % 10.7% 11.5% 10.4% 11.2% 10.6% 10.4% - - 10.5% -
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FY2023

JOIA—<RL
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
DAt (Others)
_LIRES Revenue 8,036 8,513 9,458 8,643 8,908 9,460 18,368 40,000

Gross profit.

Other income

{EFEERE HAD Right-of-use assets depreciation

HRIIRENEE A Share-based payment expenses M.JPY 38 59 53 51 71 59 - - 131 -

FIEEALEBITDA Adjusted EBITDA M.JPY -502 -433 234 964 -699 -1,213 - - -1,912 -2,900
" GPM GPM % 72.4% 67.1% 70.6% 63.0% 71.4% 69.6% - - 70.4% -

SG&A Expense Ratio % 85.7% 78.7% 74.1% 82.8% 85.5% 89.7% - - 87.7% -
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FY2023

JO74—<RU
FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
IFRS Audited Audited Audited Audited Audited Audited - Audited  Guidance
9% (Adjusted) PERSOL
0,304 00

Revenue

75 LuRes

e Gross profit M.JPY 25,698 6,815 26,366 6,007 6,541 27,355 - 23,896 i

DA DA ) M.JPY 2,519 2,495 2,591 2,648 2,556 2,698 - - 5,255 -

| RIVERAIROIERER Increase/decrease in accrued paid leave

Adjusted EBITDA
GPM

SG&A Expense Ratio % 43.0% 43.9% 38.4% 42.5% 51.0% 55.4% - - 53.3% -
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Adjusted EBITDA, Adjusted EPS

In the Mid-term Management Plan 2026, adjusted EBITDA is a key performance indicator (KPI). More emphasis is
placed on shareholder return, and the payout ratio will be approx. 50% of adjusted EPS.

Adjusted EPS is calculated by excluding the impacts of increase/decrease in accrued paid leave, share-based payment

expenses, etc.

Adjusted EBITDA Operating profit

Depreciation
(excluding rent and other equivalents

from depreciation of right-of-use assets))

:l: Adjustment Item (1)

IVITE R — | Adjusted profit -

Average number of shares issued during the period
- Average number of treasury shares during the period

Adjusted profit Profit

+

Tax reconciliation related to

certain adjustment items

(IFRS, million yen)

FY2024 1H

Profit*! 16,768 21,381
Adjustments 3,169 4,785
Tax reconciliation related to -933 -1,346
certain adjustment items

Adjusted profit 19,004 24,819

Number of shares (share)*2

2,276,791,233 2,257,390,201

Adjusted EPS (yen) 8.35

10.99

*1 Profit attributable to owners of parent

*2 Number of shares = average number of shares issued during the period - average number of treasury shares during the periOdCODyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

Increase/decrease in accrued
paid leave

Share-based payment expenses

Non-recurring profit/loss

Amortization of assets resulting
from acquisitions

* Including items attributable to non-

controlling interests

Contents of

adjusted item (1

Increase/decrease in accrued
paid leave

Share-based payment expenses
Other revenues and expenses

Other non-recurring profit/loss

/

Note: Since the Company
implemented a 10-for-1 split
of its common stock, effective
October 1, 2023, values for
number of shares and
adjusted EPS, including
figures for past fiscal years,
were converted by assuming
that stock split has been
implemented.
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Disclaimer

The statements concerning PERSOL HOLDINGS's future business performances in
this material such as earnings forecasts are based on information available as of
November 11, 2024 and certain assumptions deemed to be reasonable by PERSOL
HOLDINGS, and do not mean that PERSOL HOLDINGS promises to achieve these
figures. Actual results may differ materially from the statements due to a variety
of factors.

The figures and indicators included in this material have been released to facilitate
an appropriate understanding for business results and financial status of PERSOL
Group. Kindly note that not all the figures and indicators have been subjected to
audit and review by external auditors.
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