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Highlights

o

2

©

Summary of FY2024 Q1

B Revenue was 360.8 billion yen (+9.8% year on year), while adjusted EBITDA amounted
to 22.9 billion yen (+20.7%).
Operating profit totaled 16.9 billion yen (+15.6%).

B Adjusted EBITDA made 30.2 - 31.4% of progress toward the full-year financial forecast.

FY2024 full-year financial forecasts

B Although uncertainty in the placement business will remain, performance is projected
to be in the expected range.

B We plan to allocate unutilized marketing and recruitment investment as of the end of
Q1 to Q2 and beyond while continuing to monitor market conditions.

Topics

B 6th Platinum Career Awards

® 9th HR Technology Awards

B 13t Japan HR Challenge Awards

*1 FY2024 is the fiscal year ending March 31, 2025 (the same applies hereinafter).
*2 IFRS accounting has been applied since FY2023
*3 In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people

with disabilities
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



Summary of
the Consolidated Financial
Results for the Three Months

Ended June 30, 2024

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



Financial Results for FY2024 Q1 (Consolidated) r‘
Steady growth in both revenue and adjusted EBITDA r:#:o:

FY2023 FY2024 FY2024
- YoY Full-Year Forecast
(Million yen) Q1 Q1 (Progress)

1,417,000 (25.5%)

Revenue 328,703 360,814 +9.8% ~1,429,000 (25.2%)
Gross profit 75,103 84,111 +12.0% -

. . 52,000 (32.6%)
_Operating profit 107 I 10t ~55,000 (30.8%)
OP margin 4.5% 4.7% +0.2pt Ng:gojg
EBITDA 21,782 24,815 +13.9% -
 EBITDAMargn  66%  6.9% - +0.3pt -
. 73,000 (31.4%)
_Adjusted EBITDA 10014 Bt ~76,000 (30.2%)

o)
Adjusted EBITDA margin 5.8% 6.4% +0.6pt Ng:goﬁ

. " 32,500 (39.9%)
Profit(Q1) 9,369 12,952 +38.2% ~34.500 (37.5%)

. . 38,300 (39.5%)
Adjusted profit(Q1) 10,513 15,137 +44.0% ~40.300 (37.6%)
EPS (Yen) 4.14 5.72 +38.2% 14.24 (40.2%) ~15.12 (37.8%)
Adjusted EPS (Yen) 4.62 6.63 +43.6% 16.79 (39.5%) ~17.66 (37.6%)

* Profit attributable to owners of parent
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 Q1 Analysis of Increase/Decrease in r‘
Adjusted EBITDA (YoY)

Gross profit growth was solid, up 12.0%.
(Billion yen) +9 .8

(effect of exchange rate: 1.4)

PERSOL

(effect of exchz;nge rate: 1.2)

Personnel:4.9

Others:1.0
FY2023Q1 Gross profit Personnel FY2024Q1
Adjusted EBITDA expenses Adjusted EBITDA

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 Q1 Adjusted EBITDA and IFRS based r‘
operating profit breakdown

PERSOL

(Billion yen)

3.2 1.7

(2.9) (1.3) 0.7 0.4

(0.4) (-0.2)

* Figures in brackets are FY 2023 Q1 results.

FY2024 Depreciation Accrued paid leave Share-based Others Fy2024
Adjusted EBITDA  (excluding rent and other payment expenses Operating profit
equivalents from depreciation
of right-of-use assets)

* Adjusted EBITDA = operating profit + depreciation (excluding rent and other equivalents from depreciation of right-of-use assets) + (-) increase (decrease) in accrued paid leave + share-based

payment expenses - (+) other revenues (expenses) - (+) other non-recurring profit (loss) . )
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 Q1 Revenue by SBU

T

PERSOL

(Billion yen)

Staffing BPO Technology
+4-4°/o ° +2-8°/o ° +9-8°/o °
144.7 151.1
l 26.5 27.2 23.8 26.2
|| I
FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1
Career Asia Pacific

____________ +15.9.0 +17.6+x0
e |m:-a;20 20re|gn exc anjg-jezr(a).eé + . Reve n u e i n C rea Sed
31.9 36.9 /ﬁ il in all segments
_ =
FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1

* SBU : Strategic Business Unit

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 Q1 Adjusted EBITDA by SBU I

PERSOL

(Billion yen)

Staffing BPO Technology
+9.5., © -33.0. © +22.8, ©
98 """"""""""" Impact of decreasein 0
9.0 . COVID-19-related projects: -0.9%*
1.4 0.9
(9.3) (1.6) 0.9 (0.7) 1.1
m0:4 e 0.8 [
FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1
*Amount related to COVID-19 are where gross profit is considered
as adjusted EBITDA as a reference in managerial accounting
Career Asia Pacific
+36.8+%x O +28.3% ©
6.9 9.4
. 3.3
(6.6) 2.5
(2.5)
FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1

In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with
disabilities. Figures in parentheses are before pro forma.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



FY2024 Q1 Operating Profit by SBU I

PERSOL

(Billion yen)
Staffing BPO Technology

+4.0., © -65.4% © +68.4+ ©

Impact of decrease in

8.0 8.3 COVID-19-related projects: -0.9%*
) * 0.5
(8.3) 0.8 1.0
l (1.0)20:2 0.3 o.1* (0.3) 0.8
] 0.2 _
FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1 FY2023Q1 FY2024Q1

*Amount related to COVID-19 are where gross profit is considered
as operating profit as a reference in managerial accounting

Career Asia Pacific

+41-5°/o° +2-6 % o

5.8 1.8
(5.5) (1.8) 1.8
|
FY2022Q1 FY2023Q1 FY2023Q1 FY2024Q1

In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new
allocation scheme for the employment of people with disabilities. Figures in parentheses are before pro forma. copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



(Reference) FY2024 Q1 Revenue by SBU ﬂ

PERSOL

FY2023 Q1 FY2024 Q1

o 1H Forecasts Full-Year Forecasts

(Million yen) Results Results (Progress) (Progress)
Consolidated o 1,417,000 (25.5%)
328,703 360,814 +9.8% 696,000  (51.8%) ~1/429'000 (25.2%)
Staffing 144,793 151,111 +4.4% 300,000  (50.4%) 607,000 (24.9%)
BPO 26,520 27,250 +2.8% 54,000  (50.5%) 112,000 (24.3%)
Technology 23,861 26,201 +9.8% 56,000  (46.8%) 118,000 (22.2%)
138,000 (26.8%)

0] 7
Career 31,902 36,986 +15.9% 71,000 (52.1%) ~150,000 (24.7%)
Asia Pacific” 102,269 120,218 +17.6% 215,000 (55.9%) 439,000 (27.4%)
Others 8,036 8,908 +10.8% 20,000  (44.5%) 45,000 (19.8%)
Adjusted - 8,679 - 9,861 - - 20,000 - - 42,000

*Exchange rates [AUD] FY2023Q1l : 91.9yen, FY2024Q1 : 102.7yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 10



FY2023
Pro forma

(Reference)

FY2023 Q1 FY2024 Q1

(Million yen) Results

Results

FY2024 Adjusted EBITDA, Adjusted EBITDA Margin by SBU r‘

PERSOL

1H Forecasts Full-Year Forecasts
(Progress) (Progress)
73,000 (31.4%)

19,014 22,944 +20.7% 35,100 (65.4%) -
Consolidated =~ = —---ooooooo O Y U -6-'-999--439:-25?3%7-.
5.8% 6.4% +0.6pt 5.0% - ~5 30
staffing 2,014 9,867  49.5% 14,800  (66.7%) - 28,300 (34.9%)
9 6.2% 6.5% +0.3pt 4.9% - 4.7%
BPO 1,43 959  -33.0% 1,800  (53.3%) 6,200 (15.5%)
5.4% 3.5% -1.9pt 3.3% - 5.5%
Technology @~ oo .9.4.4 ..................... ]! 4 .].'.5 9. . -!- .?.%'.8.0./9 ____________ 2 ! QQ _O ______ ( 538__0?/9)_ ___________ _8_’_2_99_ g 1 _‘}_' _1 _(i/?_) s
Y 4.0% 4.4% 10.5pt 3.6% - 6.9%
29,600 (32.0%)
career 6915 9,464  +36.8% 15700 (60.3%) 33600 (29.0%)
21.7% 25.6% +3.9pt 22.1% - s
. e 2,596 3,329 +28.3% 5,400 (61.7%) 11,500 (29.0%)
A Pacific® @ = ceee.T L R s oupdouglotu gttt A LI
sta Factiic 2.5% 2.8% +0.2pt 2.5% - 2.6%
Others - 442 - 699 - - 1,700 - - 1,500
Adjusted - 1,552 -1,136 - - 2,900 - - 9,300

*Exchange rates [AUD] FY2023Q1l : 91.9yen, FY2024Q1l : 102.7yen

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2023
Pro forma

(Reference)

FY2024 Q1 Operating Profit, OP Margin by SBU

(Million yen)

FY2023 Q1

RE TS

FY2024 Q1

Results

1H Forecasts
(Progress)

T

PERSOL

Full-Year Forecasts

(Progress)
52,000 (32.6%)

Consolidated e SA675 16,966 | XI30% 24400 10 55000 Gosw)
4.5% 4.7% +0.2pt 3.5% 3T

Staffing 8016 8339  +4.0% 12,700  (657%) 23,500 (35.5%)
5.5% 5.5% -0.0pt 4.2% 3.9%

BPO 867 ... 300  -654% 400 (75.1%) 3,700 (8.1%)
3.3% 1.1% -2.2pt 0.7% 3.3%

Technology 533 .. 898  +68.4% 1,600  (56.1%) 6,800 (13.2%)
2.2% 3.4% +1.2pt 2.9% 5.8%

coreer 584 8,295  +4lS% 13100 (@33%) 5600 Goi
18.4% 22.4% +4.0pt 18.5% e

Asia Pacific* ......i80 1,888  +2.6% 3,800 (49.7%) 8,300 (22.8%)
1.8% 1.6% -0.2pt 1.8% 1.9%
Others - 585 - 1,264 - - 3,200 - 4,300
Adjusted - 1,964 - 1,491 ~ - 4,000 - 10,600

*Exchange rates [AUD] FY2023Q1l : 91.9yen, FY2024Q1 : 102.7yen

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Financial Results by SBU for

the Three Months
Ended June 30, 2024
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Staffing SBU (P/L Analysis)

Revenue and profits increased due to strong sales in the placement business in addition to higher sales PERSOL
from temporary staffing.
(Billion yen)

Revenue Adjusted EBITDA—
Analysis of FY2023
increase/
o, ° 9 o ° decrease in Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
__________ +4-4/° +-5/° S
Revenue YoY +8.4 +6.3 +5.9 +2.3 +4.4 - - -
144.7 151.1 _
9.0 9.8 Stg‘f‘f"“ad"’e voy| +70 456 +38 +3.3 +3.1 - - -
6.2%* 6.5%* Charge price  YoY| +2.8 +3.0 +3.2 +3.1] +2.0 - - -
Operating days YoY +1.6 0.0 +1.7 -3.3 0.0 - - -
Working hours  YoY -0.1 +0.3 -0.2 +0.5 -0.6 - - -
FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1

* Ttalic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4
No. of active staff

[

thousand people

Number of persons employed: Average number of long-term temporary workers in the relevant month * Long-term: contract

» Sales from temporary staffing steadily increased due to an increase in the number of thres or more monthe
of active staff and Charge price, Average billing rates: Average billed unit price of the dispatch contract during the respective period (long
. . . . term/short term/one-off)
® COntrlbUted tO prOﬁt due to 2980/0 year-on-year grOWth n the placement bUSIneSS- Working days: (Common across Staffing SBU) No. of operating days - No. of planned paid days
Working hours: Average actual hours worked (total number of hours including hours worked overtime) under

dispatch contracts (long term/short term/one-off) in the subject months at PERSOL
TEMPSTAFF CO., LTD.

* No. of active staff: From FY2024 it has been defined as the total number of workers under long-term temporary contracts in the relevant month. Figures have been corrected retroactively.
* Charge price: Due to a review of the aggregation method, figures have been revised retroactively.
* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 14



Business Topics: Staffing SBU
(1 h

» The Creation of Japan's First* Insurance Scheme Developed Based on Feedback from

Temporary Staff: Iliness and Injury Allowance Plus Insurance
- A reasonable insurance product jointly developed with Nissay Plus Small-Amount and Short-Term Insurance -

PERSOL TEMPSTAFF, in collaboration with Nissay Plus, was the first in Japan to develop an insurance product that primarily provides
insurance benefit coverage over the waiting period until the payment of an illness or injury allowance. We began offering the insurance to
temporary staff and others working at the Company starting July 30, 2024. Usually, when an associate is unable to work in order to receive
treatment for a non-occupational illness or injury during their term of employment, an illness and injury allowance is paid from the forth day
when they are absent from work for four or more days. For this reason, there is no payment of an allowance for the continuous waiting
period of three days from the day they start to take leave from work for treatment. By providing a form of disability insurance covering a
worker's income during this waiting period, we help reassure temporary staff to continue with their employment even if they are absent
from work due to an illness or injury.

MEPERTRESI L GO REILRD !

MEFE L DRME |

\Details are available here j

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 15


https://www.tempstaff.co.jp/corporate/release/2024/20240730-6957.html

FY2023
Pro forma available

BPO SBU (P/L Analysis) ‘

Revenue increased year on year. The decline in revenue from COVID-19-related projects was

: : PERSOL
offset with organic growth.
(Billion yen) .
— Revenue Adjusted EBITDA— ——  Composition of sales
Consulting business
__________ +2.8. 0 = -33.0% O _
26.5 27.2 1.4 BPO business
5.4%* 0-9 * Calculated by subtracting estimated
3.50,% values for COVID-19-related projects
Organic business FY2023 FY2024
performance
Unit Q1 Q2 (0)c] [o2:3 Q1 Q2 (0)c] [o2:3
Revenue B.JPY 26.5 27.6 27.5 29.0 27.2
FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1 Organic* BJPY | 23.4 246 254 27.3] 26.7

* Ttalic figures (%) indicate adjusted EBITDA margin.
Comments on performance and KPI

FY2023 Q1 FY2023 Q2 FY2023 Q3 FY2023 Q4 FY2024 Q1 FY2024 Q2 FY2024 Q3 FY2024 Q4
No. of customers companies 1,658 1,724 1,894 1,931 2,018

e Organic revenue was +14.2% compared to Q1 of the previous year, and +22% in the number of customers compared to Q1 of the previous year.
¢ Adjusted EBITDA declined, reflecting the elimination of COVID-19-related projects and aggressive investment in human resources and systems
(454 new graduates were hired in April 2024, a year-on-year increase of +25%).

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 16



Business Topics: BPO SBU

Establishment of New Company \

To maximize synergy in the BPO business, three
companies were restructured/consolidated.

Establishment of Persol Business
K- evzzroezsysy  Process Design Co., Ltd.

Persol Business Process Design Co., Ltd.

Restructuring/Consolidating the BPO With the consolidation of three companies into one, expertise
SBU and resources will be concentrated to accelerate growth

- On September 1, 2024, Persol Process &
Technology Co., Ltd. will be renamed to
Persol Business Process Design Co., Ltd.

> Leveraging design capabilities in optimizing business processes
adapted to the changing market environment as a strength
> Operating four businesses: BPO business, CX business,

- On October 1. 2024. the BPO business of consulting business, BPaaS/product business

Persol Tempstaff Co., Ltd. and Persol Works

Design Co., Ltd. will be consolidated. Head Office: Minato-ku, Tokyo Representative: Kazuyuki Ichimura,
President and Representative Director
Capital: 310 million yen

Scope of Business: BPO, help desk and contact centers, sales and marketing,
business process consulting, HR solutions, healthcare
solutions, products

NG J

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.




Technology SBU (P/L Analysis)

Steady increase in engineers, including 672 new graduates PERSOL

(Billion yen) L
— Revenue Adjusted EBITDA— Composition of sales

+9.8.. O +22.8. O A

""""""""""""""""""""""""" @ IT/DX Solutions

26.2 1.1
23.8 0.9 4.4%* B Engineering
4.0%*
I Registered temporary
staffing/Freelancers
FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1

* Ttalic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4

IT/DX Solutions No. of engineers (active engineers) person-months 2,740 2,930 3,200

Registered temporary
staffing/Freelances

Billing rate 3,897 3,936

e Both IT/DX Solutions and Engineering performed well, with the number of engineers and average sales per unit increased YoY.

* Figures for the no. of engineers and average sales per unit for IT/DX Solutions have been revised retroactively due to a review of the aggregation method following organizational integration.
* BP: business partners

* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation sch%fg

%{/?'Tgtﬂg %5“5@?4@5“& ﬁf(fLeB’m(g%utﬁs.??_i%SAll Rights Reserved. 18



Operating Rate and Average Sales Per Unit r‘
(IT/ DX Solutions + Engineering (excluding registered temporary staffing/FreeIancers)) CERSOL
Operating Person-Months and Operating Rate (Estimate from Q2 of FY2024 Onwards)

FY2023 FY2024
New employees New employees
481 people 627 people

* Operating rate is for own
employees only (excluding BP)

(Unit: person-months)

ﬂ “ m = Operating Person-Months
Operating Rate
Q4 Q1 Q2

Q1 Q2 Q3 Q3 Q4
FY2023 FY2023 FY2023 FY2023 FY2024 FY2024 FY2024 FY2024

Change in Average Sales Per Unit (Operating Person-Month Basis, Figures from Q2 of FY2024

Onwards are Estimates)
Q1 Q2 Q3 Q Q2

Q4 1 Q3 Q4
FY2023 FY2023 FY2023 FY2023 FY2024 FY2024 FY2024 FY2024

(Unit: thousand yen/month)

* Average sales per unit = sales / operating person-months Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 19



Business Topics: Technology SBU

|

PERSOL

Strengthening Services in the IT Sectors to Build a Structure for Growth

N\

( Full-scale launch of the System Solution Business and Security Business \

B The System Solution Business and Security Business have been absorbed and split within the PERSOL Group to establish

a structure able to consistently deliver services from upstream areas such as consulting to downstream areas such as

systems development and maintenance. * Details are available here

(only available in Japanese)

[IT/DX Solutions: Evolution of Strengthening of the E2E Service Framework and the Service Matrix]

Contracting/Outsourcing DeQIeu;aStli-on Staffing

Strengthened
Upstream in FY2023 Strengthened
Strategy in FY2023
Consulting T FY2024
Consultin
g SI*
Team
Staffing Single Person-
Downstream month Staffing

* SSOL: System Solution Business, SES: System Engineering Services, SI :System Integration
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://persol-xtech.co.jp/news/release/20240606-012213.html

Career SBU (P/L Analysis) ‘

Revenue increased as expected. Considering market conditions, advertising and other expenses ;50

\(Ne“re red)uced in Q1, but will be appropriately allocated toward the end of the fiscal year.
Billion yen

Revenue Adjusted EBITDA— — Composition of sales
15.9, O 2 o
o,
______ +'/° +36'8°/° ®Placement business
36.9 6.9 9.4 @Job recruitment
. 25.6%* )
31.9 21 vo o media
W Others
iI:(;raeI::e/decrease % FY2023 FY2024
Q1 Q2 Q3 Q2 Q3 Q4
Placement business YoY | +35 +29 +17 +14 | +14
FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1 Job recruitment media_YoY | +27 421  +20 +15 | +13

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI

Unit FY2023 Q1 FY2023 Q2 FY2023 Q3 FY2023 Q4 FY2024 Q1 FY2024 Q2 FY2024 Q3 FY2024 Q4
Headcount in the placement business people 2,104 2,268 2,304 2,355 2,404

Productivity in the placement business 1,000 JPY 3,190 2,725 2,574 2,732 3,167

e The trend of job seekers being cautious against the backdrop of wage hikes, etc., and the calming down of the remarkably overheated
demand for placement workers after the convergence of COVID-19, etc., remained unchanged from Q4 of the previous quarter.

e HC: +14% YoY for Q1 of FY2024. We control the pace of recruitment while looking at the balance between training and productivity.
We have also curbed the turnover rate.

e Productivity: -1% YoY for Q1 of FY2024

* Head count in the placement business is the total number of career advisors, recruiting advisors, project agents and others.
* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 21



Business Topics: Career SBU

Launch of Reciprocal Side Job Project promoting side jobs between companies

B The HiPro professional human resource total utilization support service launched the Reciprocal Side Job Project on
May 22, 2024 as a new initiatives aimed at instilling the practice of utilizing professional human resources.

® Under the project, we will use a purpose-built website and other means to spread information about pioneering cases
developed through "reciprocal side jobs" from the perspectives of (1) developing innovation, (2) human capital
management and (3) the reskilling of employees.

® This July we released the industry's first Reciprocal Side Job Matching Platform. The platform matches participating
companies based on workers looking for side jobs and companies looking to host them, providing consistent services
including skill visualization through side job activity management and reciprocal side job.

Overview of the Reciprocal Side Job Overview of the Reciprocal Side Job Matching Platform (launched July 2024)

ompan ompan - i
il Coordination L on of skills Analysis A anagemen

between companies
P seekers

//_ Taking advanced — Reciprocal side

. Y . specialized skills Y B Evaluation job matching Recruitment of

L to a side job . & platform side job
\ - host companies
. Acquiring new experiences —
. and skills to bring back to ) Activity
main company - Data management o Matching Closed
. Activities =
accumulatio environment
Securing a wide range of -
human resources Growth of own employees (reskilling) ~ « S S
. .
HiPIO Direct

\ Details are available here. )

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-career.co.jp/index.php/newsroom/news/service/2024/20240522_1486/

FY2023
Pro forma available

Asia Pacific SBU (P/L Analysis) ‘

The Facility Management Business is operating steadily with increased revenue. PERSOL
(Billion yen)
Revenue Adjusted EBITDA— — Composition of sales
FY2024Q1
+17.6, O +28.3% O
---------------------------------------------------------------------------------------- Breakdown by sub-segment
2.5
102.2 120.2 2.5%%*1 2.38;/03*1 Temporary staffing: 93%
Placement business: 4%
Others: 3%
B Staffing B Facility management @ Others
FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1

*1 Italic figures (%) indicate adjusted EBITDA margin.

Comments on performance and KPI
Staffing Facility management
While the placement business continued to be weak in some countries, The business has steadily grown, with double-digit growth in AUD.
temporary staffing basically remained strong in all countries.
Cost control was implemented in the placement business.

HC (number of consultants) in the placement business was 1,126 on
average in Q1.

* Exchange rate during the period [Australian Dollar] FY2023 Q1: 91.9 yen, FY2024 Q1: 102.7 yen
* In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 23



Others / Adjustments (P/L Analysis)

(Billion yen)
Others Adjustment
Revenue Adjusted EBITDA— — Revenue —Adjusted EBITDA—
+ 1 0 -8°/o ° "% o =% o "% °
8 0 8-9
' FY2023 Q1 FY2024 Q1 FY2023 Q1 FY2024 Q1
-0.4 -0.6
FY2023 Q1 FY2024 Q1
FY2023 Q1 FY2024 Q1

-8.6 -9.8 -1.5 -1.1

Comments on the quarter (April to June 2024 Comments on the quarter (April to June 2024

Revenue increased due to growth in each of the R&D Function Unit’'s _

businesses. _
Adjusted EBITDA was impacted by expanded investment by the R&D

Function Unit

* For details of Others and Adjustment, please refer to notes on segment information, etc. in the Consolidated Financial Results.
* In In these materials, figures from the previous fiscal year for each SBU are proforma figures based on a new allocation scheme for the employment of people with disabilities
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 24



Business Topics: R&D Function Unit
New commercial aired for Shareful freelance gig-type job app.

7 million downloads achieved.
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Business Topics: PERSOL RESEARCH AND CONSULTING

In the first quarter of FY2024, we continued to actively disseminate
information from our think tank services

4/24
4/26

5/30
6/05
6/07

6/12
6/24

f. Dissemination of investigative and research findings

(1) Social listening on work

(2) Fixed-point investigation of the employment and growth of
10,000 workers

(3) Research on job transfers and remote work
(4) Research on customer harassment
(5) The science of dialogue-style communication

(6) Field management research into the employment of people
with mental disabilities II

(7) HR Data Bank in APAC

® Publication of the industry journal HITO

Published on June 13, 2024
Overseas HR Trends

~ Three themes were selected for this issue ~

(1) BANI
<<Brittle/Anxious/Non-Linear/Incomprehensible> >
* A new concept to replace VUCA

(2) Voice of Employee
(3) Trust

® Event Planning Related to Investigation and Research: Think Forward 2024

Think Forward 2024 Summer —Partl-—
Explanation of overseas HR trends and labor

laws in the APAC region
<Streaming for a limited time from July 4 to September 30>

@ First Speakers: Ryotaro Inoue / Akihito Imai (Researchers)

Overseas HR Trends: Three Themes Selected by Persol

Research and Consulting

* Conducted to coincide with the publication of an "Overseas HR
Trend Issue" of the industry journal HITO

® Second Speaker: Tetsuo Kurita, International lawyer of One Asia

Lawyers

Explanation of Labor Laws in the APAC Region

* Conducted to coincide with the annual update (June) of the HR
DATA BANK in APAC special website. The talk focuses on labor
laws and characteristics of labor practices, the state of labor
policy, and key points to observe in labor management.

Think Forward 2024 Summer —Part2 —
How to create an organization resilient against customer

harassment
<Live event on July 24 / Time-limited archive streaming afterward>

® First Speaker: Yuji Kobayashi (Researcher)
The State of Customer Harassment in Service-type Occupations and the
Development of Customer Harassment-resilient Workplaces

® Second Speaker: Motoki Tamura (Researcher)
The State of Patient Harassment in Medical and Welfare Settings and
Measures to Deal with It

* Conducted to coincide with the June 5 release of "Research on Customer
Harassment."
The talk explores possibilities for how companies can deal with customer
harassment, which has attracted attention in society, together with a look at
trends in ordinances, laws and regulations that relate to the phenomenon.
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Group Topics
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Winning Excellent Award for the First Time
at the 6th Platinum Career Awards

PERSOL was recognized for declaring itself to be a "career well-being creation company" and pursuing efforts including
career ownership support and the promotion of DEI*

-

\_

~

The Platinum Career Awards recognize companies that support the development of platinum careers, characterized
by long-term perspectives, self-directed learning and the resolution of social issues.

PERSOL was recognized for valuing the concept of “deciding your career yourself,” defining “career ownership” as
the intentions and actions of each employee to proactively shape their own career, and for providing wide-ranging
support enabling employees to develop their own careers in a self-directed fashion.

Details are available here )

* DEI : Diversity, Equity & Inclusion
v, Faulty Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-group.co.jp/news/20240731_02/

Winning at
‘9th HR Technology Awards’ & '13t Japan HR Challenge Awards’

PERSOL's Career Ownership Support [Japan HR Challenge Awards]
Platform Award for Excellence in Human Resource Management
4 ) 4 )
B The HR Technology Awards recognize m Award for companies that are proactively
outstanding efforts in Japanese HR implementing outstanding new initiatives in
technologies and personnel big data the area of human resources

(analytics), with the aim of contributing to
the evolution and development of the field.
m Recruitment departments directly scout for

25,000 employees in Japan The "Career

B PERSOL has developed a direct Scout System," in which the recruiting
recruiting-type transfer system through a department directly scouts employees, was
unique career ownership support platform, highly evaluated as an excellent initiative that
and the platform was recognized as an will bring about a revolution in the

initiative that improves employee recruitment process, utilization of human

engagement and energizes the labor market

within the PERSOL Group. resources, and career development methods.

Details are available here. » : Details are available here
\ (Only available in Japanese) -3 LS / k (Only available in Japanese)

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 29


https://www.hrpro.co.jp/award/challenge/
https://www.persol-group.co.jp/news/20240801_01-2/

New APAC Structure

¥ Transitioned to new structure from August 1, 2024

APAC SBU EXCO

CEO
Francis Koh

B

*EXCO member overseeing Staffing

CFO
Stephen Leach

*EXCO member overseeing Facility Management/Property Services

PERSOL

PERSOL APAC

BOD
- PHD CEO Takao Wada
- PHD CSO Taro Mineo
- PHD CFO  Junji Tokunaga

- PHD BoD  Daisuke Hayashi
- CEO Francis Koh
- CFO Stephen Leach

- Takayuki Yamazaki (effective until
8/31/2024)

Divisional Heads
| staffing | Facility Management

¥

Facility Management
Business (FM)
Graeme Hurn

Staffing Business
Francis Koh

Property Services
Business (PS)
Henry Arundel

Support Functions
HR Director

4 Atsushi Sasakura

CIo

Head of PBS @
Yeow Kok Weng

Carlmen Then
Group GM, g

Risk & Compliance
Shah Abdul-Rahman

Head of Corporate
Strategy & Planning
Weizhong Pan

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Appendix:

Trends of Business
Environment and
Performance, etc.
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Overview of Each SBU and FU's Business

Staffing SBU BPO SBU Technology SBU| Career SBU |Asia Pacific SBU R&D FU

Temporary staffing
(clerical work, research, clinical
development, sales, light work,

factory occupations, etc.)

Temporary job
placement ahead of
permanent
employment/
permanent placement

Outsourcing/
Contracting (clinical

development, sales, light work,

Engineering
(clerical, government, (design and experiment)

recruitment, sales, digital

Temporary staffing

marketing, call center, ICT
(IT, engineering)

areas)
Digital solutions,

IT and Business
Systems Development

Consulting

Digital solutions,
Systems Development

Health Care Services

Permanent placement
(mid-career, new grad

recruitment)

Career change media,
direct recruiting

Side job, multiple job,
freelancer support

Outplacement support

Employment support
for foreigners

Temporary staffing
Permanent placement

Facility management &
maintenance

Outsourcing

Human resource
management consulting

Education/training

Digital solutions

Development of new
digital products

Incubation programs

Home Care
factory occupations, etc.)

FTRIVI B J-uLoRPA dodd = ==

HITO U.29 [ PERSOLKELLY

Flexibl P 2072 N

(?Kﬁ;‘i;[{ 4,+COROPS doda € PROGRAMMED

funtable (G KATAruru HiPIrO Drit
(=TT 6 matchbo®
q )] ?FM
* SBU: Strategic Business Unit, FU: Function Unit Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 32



Breakdown of Personnel (FY2022Q2-FY2024Q1: Quarterly Changes)

Segment [Rffi/RE  Cost/SG&A [/l Employment period FY2022Q2 | FY2022Q3 | FY2022Q4 | FY2023Q1 | FY2023Q2 | FY2023Q3 | FY2023Q4 | FY2024Q1
IN-T&Es A Cost fiiidl] Permanent 40,201 42,012 42,433 44,747 44,837 45,939 46,251 46,874
Group All B Fixed-term 2,264 2,309 2,302 2,274 2,330 2,342 2,388 2,389
RE SG&A fiiidzl] Permanent 16,388 17,068 17,750 18,957 19,109 19,388 19,479 21,702
BH Fixed-term 4,550 4,758 4,627 4,773 4,944 4,908 4,945 3,888
Total 63,403 66,147 67,112 70,751 71,220 72,577 73,063 74,853
Staffing SBU 5L Cost piiia:ti) Permanent 24,456 24,941 25,547 26,306 26,402 26,421 26,697 27,405
B Fixed-term 600 617 631 598 608 617 621 637
RE SG&A fiisdzli) Permanent 3,856 3,911 3,954 4,345 4,326 4,359 4,318 4,579
B Fixed-term 1,408 1,397 1,417 1,444 1,468 1,438 1,437 1,361
Total 30,320 30,866 31,549 32,693 32,804 32,835 33,073 33,982
BPO SBU A Cost fiiidcl] Permanent 5,742 5,854 5,949 6,633 6,730 6,821 6,819 7,027
B Fixed-term 1,408 1,423 1,390 1,369 1,392 1,391 1,397 1,344
RE SG&A fiiial] Permanent 1,010 1,042 1,052 1,037 1,053 1,099 1,095 1,179
BH Fixed-term 153 162 170 140 132 125 124 113
Total 8,313 8,481 8,561 9,179 9,307 9,436 9,435 9,663
Technology SBU |[&ffi Cost fHA Permanent 6,754 6,829 6,805 7,390 7,365 7,424 7,446 8,400
B Fixed-term 79 80 81 92 100 107 110 116
RE SG&A fiiia:t] Permanent 739 745 765 742 741 746 755 924
B Fixed-term 157 198 179 170 161 155 153 186
Total 7,729 7,852 7,830 8,394 8,367 8,432 8,464 9,626
Career SBU i Cost fiiidci) Permanent 112 109 105 98 95 87 89 92
B Fixed-term 22 25 27 29 34 40 46 55
RE SG&A fiiidzl] Permanent 4,380 4,510 4,633 5,236 5,401 5,557 5,649 6,089
B Fixed-term 807 878 969 1,091 1,191 1,213 1,226 1,198
Total 5,321 5,522 5,734 6,454 6,721 6,897 7,010 7,434
Asia Pacific SBU |[Fffi Cost fiiia-t] Permanent 2,859 3,994 3,752 4,020 3,948 4,911 4,919 3,653
BH Fixed-term - - - - - - - -
RE SG&A fisidsli) Permanent 4,146 4,460 4,903 5,007 4,986 4,979 5,020 5,030
B Fixed-term 682 736 403 393 391 359 320 282
Total 7,687 9,190 9,058 9,420 9,325 10,249 10,259 8,965
Zofth i Cost fiidct) Permanent 278 285 275 300 297 275 281 297
Others B8 Fixed-term 155 164 173 186 196 187 214 237
RE SG&A fiiidl] Permanent 2,257 2,400 2,443 2,590 2,602 2,648 2,642 3,901
B Fixed-term 1,343 1,387 1,489 1,535 1,601 1,618 1,685 748
Total 4,033 4,236 4,380 4,611 4,696 4,728 4,822 5,183

%1 BHOBREGERER S v I (Staffing SBUTHI10HFA (FY2024Q1F49) )<,
X2 BIUHHEAZRDAEL Number of persons at the end of each quarter

Business Services Corporation.(Both companies joined the group in June 2024.) X
%4 Asia Pacific SBUDABIC(E. UMS Group Pty Ltd (2023%1182)L—F-1>) . Programmed Offshore Holdings Pty Ltd (2024548 0)L—T1>) SXUENTNDOFH(EESHT . APAC SBU headcount doe not include UMS Group Pty Ltd (joined Nov.

2023) and Programmed Offshore Holdings Pty Ltd (joined April 2024).

Excluding active temporary staff whose employment periods are fixed-term (approx. 100,000 in Staffing SBU (FY2024Q1 average)).
%3 Staffing SBUDABIC(E. sRXattba1—Fv o, HRASHESRX - U—EX (@it E620245F680)L—-T1>) (EE%HT  Staffing SBU headcount does not include FUTEC INC. and

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Staffing SBU: Changes in the No. of Orders and r‘
the No. of Temporary Staff Employed

The number of temporary staff employed continued to increase steadily, rising 3.1% YoY in the
Q1 of FY2024.

140 140,000
No. of orders (index) === No. of temporary staff employed

120 . 120,000
ag LB
100 ! ' ' ‘ 100,000
|
80 80,000
60 60,000
40 40,000
20 20,000
0 0
. . . < =

S Q

Q <E

c

o

(Research by PERSOL Holdings) Each value for the No. of orders was indexed by assuming that the value for January 2020 is 100.

The values for FY2022 are pro forma values, which were determined based on the changes to SBUs (transfer of a part of the Staffing SBU to the BPO SBU) made in April 2023
No. of temporary staff: The number of temporary staff had been based on the number of long-term temporary staff as of the first business day of each month, but from FY2024, it is the total number of long-term

temporary staff contracts in the subject month, and the figures for FY2023 are used as pro forma figures. Copvright PERSOL HOLDINGS CO.. LTD. All Rights Reserved
*The number of orders (index) has been corrected due to an error in the figures since January 2023. (July 2024) pyright © N ’ 9 ' 34
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Career SBU: Changes in Job-Openings-to-Applicants r‘

Ratio of “doda”

PERSOL

Corporate demand (number of jobs available) has remained at a high level. The figure for June 2024,

was a record high (in the period from April 2019).

3.50
3.00
—
o
g
S 250
o
3
2
@
& 2.00
Q
Q)
©
°
= 150
Q
3
@
=
gr. 1.00
o
(times) 0.50
0.00

Job-openings-to-
applicants ratio

in June, 2024
2.60
= Number of jobs available
mmmm Number of candidates who want to change job
«=o===Job-openings-to-applicants ratio
o . . . . . . ~ . . . . . . .
s &8 % 8§ 8 & = & &8 58 % 8 8 & 2 8 § s
~ < ~ < ~N < ~N < ~ <
c c c c c
] © © © ©
m m, m, m m

Source: “doda,” Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (June. 2024)

Calculated based on the number of jobs available for each registrant (job seeker) in the “doda”
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Changes in Job-Openings-to-Applicants Ratio of ‘
"doda" by Job Type r

PERSOL

By job type, the job-openings-to-applicants ratio is high especially in engineering (IT/telecommunications).
—8—Sales/services
Sales
=e—Planning & management
=8—Engineering (IT/telecommunications)
=8—Engineering (machinery/electricity)
Specialist job (medical)
—8—Specialist job (chemistry/food)
=8—Specialist job (construction/real estate)
—e—Specialist job (consulting/finance)
—o— Creator
—e—Clerical worker/assistant
—8—_Others

(sawny) oned sjuedidde-o03-sbuiuado-qor

o
(o]
o
(o]

c

©
-

Source: "doda," Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (July. 2024)

Jan. 2021
Jan. 2022
Jan. 2023
Jan. 2024
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Changes in Job-Openings-to-Applicants Ratio of
"doda" by Business Type

By business type, the job-openings-to-applicants ratio is high, especially in_HR services, consulting, and

IT/telecommunications.

=8—Construction & Real Estate IT & Telecommunications

—o—Media —8—Finance

—8—Healthcare Manufacturers

—e—Trading Companies =—8—Retail & Distribution

—8—| cisure & Restaurants =o—Energy

=8—Consulting =&—Human resource services

Others O
P \d‘“."’/ A
e
‘"w‘ ~e-0" JUDOCS cor a2
=C= —
“ = 8-g==Oug... o =g L= S —-0-0-0--0—7 o 00—

SRR S=A—a—a—a—a—a—8— SoC ST T T D o ettt Plessesoeee=t - = S ST

Jan. 2020
Jan. 2021
Jan. 2022

Jan. 2023
Jan. 2024

Source: "doda," Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (July. 2024)
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Targeted Annual Income Group of Career SBU’s Main Services

The main target of doda is the majority group with annual income range of 4 to 6 million yen.
PERSOL will aim to broaden the base to the high-class domain with new services, including

doda X.

Number of job seekers
Composition ratio*
(Number of persons employed*)

Image of working population by annual
income band

Main Services

Placement Job recruitment Direct Other
business media recruiting
Annual A
income VN = 240,000
level — approx. 5%
— (3,090,000) i\ EXECUTIVE AGENT Hipro Biz
10 million yen —
800,000 Y 4 N
approx.15% doda /A doda /A
(7,940,000)
HiPIro Tech
6 million yen )
dodd dodd doda 5L+
AF@an gﬁﬁa
Majority group 4,300,000
approx.80%
4 million yen (25,760,000)

2 million yen

*Calculated based on a market survey of corporate employees, including temporary staff and contract
employees, and corporate officers, which was conducted by Persol Career Co., Ltd. in 2022

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2024 Q1
Consolidated Statement of Financial Position

|

PERSOL
FY2024 FY2024
Change Change
(Million yen) Q1 < Q1 <
Current assets 312,690 305,542 -7,147 Current liabilities 257,416 258,721 +1,304
(Major breakdown) (Major breakdown)
Cash and cash 108.369 82,787 -25 581 __Trade and other payables 95,270 105,040 +9,769
_eauvalents T T Bonds and borrowings 14,144 10,234 -3,909
I;_igiev :Qg Sother 169,008 175,111 +6,102  Accrued paid leave 50,859 53,926 +3,066
Non-current 206,040 221,849 +15,809 Non-current 52,996 53,109 +112
assets liabilities
(Major breakdown) (Major breakdown)
Goodwill 59,019 60,722  +1,702 _Bonds and borrowings 20,000 10,016 -9,983
-------------------------------------------------------------------------------------------- Total liabilities 310,412 311,830 +1,417
: 39,655 41,504 +1,849
mengibleassets TS . Total equity 208,317 215,561  +7,243
Right-of-use assets 35,973 48,253  +12,280 T e e C 192,349 199,394 +7,045
Total assets 518,730 527,392 +8,661 Totalliabilitiesand 518730 527,392 +8,661

equity

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Balance of Goodwill

(million yen)

FY2024 Q1
Staffing 8,177 9,146
BPO 6,362 6,362
Technology 1,988 1,988
Career 16,712 16,712
Asia Pacific 24,080 24,814
PERSOLKELLY 2,443 2,586
Programmed Staffing 6,305 6,857
Programmed Property Services 1,484 1,613
Programmed Facility Management 12,651 13,757
Programmed Others 1,195 0
Other than the above 1,698 1,698
Total 59,019 60,722

*Exchange rates [AUD] FY2023Q1 : 91.9yen, FY2024Q1 : 102.7yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

40



Breakdown of Asia Pacific SBU Results r‘
(PERSOLKELLY. Programmed)

PERSOL

(Million yen) FY2024 Q1 YoY
Revenue 102,269 120,218 +17.6%
PERSOLKELLY 25,725 29,318 +14.0%
Programmed 76,084 89,975 +18.3%
Operating profit 1,840 1,888 +2.6%
PERSOLKELLY 678 930 +37.1%
Programmed 1,623 1,745 +7.5%
Adjusted EBITDA 2,595 3,329 +28.3%

*1 This SBU consists of an administrative department overseeing businesses and other organizations in addition to PERSOLKELLY and Programmed. Results of the said department, etc.
are not included in the above, so the total values for each item differ from the sum of PERSOLKELLY and Programmed.
*2 Exchange rates [AUD] FY2023Q1 : 91.9yen, FY2024Q1 : 102.7yen
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Ef% (Consolidated)

Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -
1,417,000
~1,42

Fo kv Revenue M.JPY 328,703 326,183 335,740 336,495 360,814 - - - 696,000

Gross profit

24,400

73,000
~76,000

Adjusted EBITDA M.JPY 19,014 16,025 18,404 18,843 22,944 > = = 35,100

32,50

AR Profit M.IPY 9,369 7,399 8,441 4,761 12,952 - - - 15,200 A

SGRA Expense Ratio % 18.5% 18.9% 18.3% 18.8% 18.5% - - - - -

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2023
No pro forma

Staffing SBU
Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited Unaudited Unaudited Unaudited
- 300,000 607,000

55 EURES Revenue M.JPY 144,793 141,665 146,658 142,680 151,111

EBITDA

Adjusted item

et eRE Share-based payment expenses M.IPY 120 164 157 131
ZOAORE Other income M.JPY 27 4 174 36

SAEEAZEBITDA Adjusted EBITDA M.JPY 9,385 6,546 7,942 6,758 9,867 = = = 14,800 28,300

GPM Gross Profit Margin % 17.4% 16.1% 16.6% 15.5% 17.4% - - - - -

ZE44EBITDAM Adjusted EBITDA Margin

SG&A Expense Ratio % 11.6%

No. of operating days

No. of orders

lo. of contract terminations

PREEEEFL : FY24 K DRI DE A DIERIAZHIMOMBADOTYT (FY23FTEEA1EE No. of active staff :Number of long-term temporary workers of each month.
Elﬂ%}ﬁﬂ)iﬁii%ﬁﬂﬁ%@v’f‘]?l@%iﬂngﬁ) (%RH =35 EZH) (Long-term: Contract over 3 months)
: RARCH 1T BB DR EMHOTIIE Charge price : Average billed unit price of the dispatch contract during the respective period.
: BB FHBEHN SHHEERBHERVZAEED No. of operating days : No. of operating days - No. of planned paid days
| MRA (IR OREA —5 — A No. of orders : Number of persons involved in orders for temporary staffing that were placed in the subject months
MR (CHEIZHIBEE E R DIERFIEL No. of confirmed contracts : Number of dispatch contracts which have initial contract start date in the subject months
 MHRA (TR T B DIREDZIIE No. of contract terminations : Number of dispatch contracts which have date of termination in the subject months
*REIZZH (=35 AMNLERE) Zxgke UTES * Aggregated numbers of long-term contracts (= contracts over 3 months)

*1 REEY  EREE(CLD. BECH> THEZEELTVEY
Akl SEETARORBEUICHV. BECH O THREZEELTVET
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FY2023

No pro forma

BPO SBU
Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -

Pl g Gross profit

Selling, general and administrative expenses

A

A w0

ERIEEE H) Right-of-use assets depreciation M.JPY 147 312 240 247 215 - - - - -

ZOMOER Other expenses

Other non-re
WEEEBITDA Adjusted EBITDA M.JPY 1,657 2,072 2,284 2,892 959 - - - 1,800 6,200
GPM Gross Profit Margin % 23.9% 25.2% 25.6% 28.6% 23.1% - - - - -
opPM Operating Profit Margin % 4.1% 5.6% 6.4% 8.6%

7 L EIREEE SG&A Expense Ratio % 19.9% 19.5% 19.3% 20.1% 21.9% - - - - -
BER No. of customer Company 1,658 1,724 1,894 1,931 2,018 - - - - -
R : A (CPITORBEEN D DEBEI 12K No. of customer Number of trading companies with PJT in operation

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2023
No pro forma

Technology SBU

Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -

56,000

Revenue

Selling, general and administrative expenses M.JPY 3,730 3,573 3,965 4,238 4,928 - - - - -

R Operating profit

EBITDA EBITDA

(ERIEERE HE) Right-of-use assets depreciation

ZOfhOEMA Other expenses M.IPY 0 - 0 0 - - - - - -

Adjusted EBITDA
Gross Profit Margin

No. of engineer monthly person-month

Temp/freelance

Charge price 1,000 JPY 3,851 3,871 3,897 3,936 3,986 - - - - -
I (B@AL) (AA) : TOHARIREI T > > = 774K No. of engineer Number of engineers in service at the end of the quarter
BHBE (BH8ond) (%) : MUK OBB B 11 B A IR OEERH B AR Operating rate Number of active company employees at the end of each quarter / Number of company
FAIFE LN/ (BPSD) (FF) : IOHREEHDIRINGS LI/ MRS R AL employees at the end of each quarter

. . e . e, . } Average monthly sales per unit  Quarter Total sales amount inspected/Q total number of active employees
BRMET> 278 EAR) (AR) MEHARSHRTERET > =78 ) ] - ) . . N
Charge price Average billed unit price of the dispatch contract during the respective period.
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FY2023
No pro forma

Career SBU
Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Ful
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -
# I Revenue M.IPY 31,902 30,907 33,988 36,986 - R - 71,000 Nigg'ggg

Cost of sales

PERSOL

ZOfBOUREE Other income

24,600
~27,600

{810 Depreciation M.IPY 729 818 807 799 966 - - - - -

Adjusted item
RINBHGAIBOIEHER

ZOfLOURZE Other income M.IPY 13 6 11 6 12 - - - - -

FEESEBITDA Adjusted EBITDA M.IPY 6,645 5,248 5,565 7,542 9,464 - B - 15,700 Ngg/ggg

GPM Gross Profit Margin % 83.4% 82.5% 82.1% 82.4% 83.7% - - - - -

EBITDAM EBITDA Margin % 20.0% 17.6% 19.4% - - - - -

FLBRERE
dodanE# (25t)

SG&A Expense Ratio
N

65.9%
7,900,000

f doda members (cumulative) 8,340,000 8,556,667

AR BEOEEN Productivity of permanent business 1,000 JPY 3,190

dodaB# (8R51) : dodaDEEEHFEN No. of doda members (cumulative) Number of registered doda members

AHBNBEDHC : Career Advisors. Recruiting Advisors. Project AgentsZEm#aEL Headcount of permanent business Total number of Career Advisors. Recruiting Advisors. Project Agents, etc.
ABNBEOEEN « AMBNESEFTLE-HC Productivity of permanent business Revenue of permanent business + HC
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FY2023
JOIA—XL

Asia Pacific SBU

Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -
Revenue M.JPY 102,269 100,954 105,139 104,406 120,218 - - - 215,000 439,000p ER S O L

Cost of sales M.JPY 89,436 87,684 92,449 91,137

TOMOUREE Other income M.JPY 17 12 9 490

{20 Depreciation M.JPY 614 640 587 634

Adjusted item

Other income

Adjusted EBITDA

105,390 - - - - -

Gross Profit Margin

EBITDA Margin

SG8&A Expense Ratio 10.7%

AMBNBEOHC Headcount of permanent business Person 1,162 1,166 1,167 1,145
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FY2023

No pro forma

Zofts (Others)

Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -

55 bURE Revenue 45,000

-PERSOL

Selling, general and administrative expenses

Operating profit

EB!
S EBITDAM
FLBREEE SG&A Expense Ratio
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FY2023

No pro forma

#% (Adjusted)

Item Unit FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2024Q1 FY2024Q2 FY2024Q3 FY2024Q4 FY2024-1H FY2024-Full
Actual Actual Actual Actual Actual Guidance Guidance
Audited Audited Audited Audited Audited - - -

Revenue

ZOMhoER Other expenses M.IPY -27 -27 -48 -66 -18 - - - - -

Depreciation

Increase/decrease in accrued paid leave

 RiseRmoEE

ZOMOIRES Other income

Adjusted EBITDA
Gross Profit Margin

Adjusted EBITDA Margin
75 L EREEER SGRA Expense Ratio
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New Allocation Scheme r‘
Cost of Hiring Persons with Disabilities by SBU .7 .,

Total cost of 12,229

hiring persons 10,969 10.969 =
with disabilities ! ! (+32')
(4ilon yen) E(-527) g CF199).
illionyen)  WWEsmmm  (5527)- F199)
-------------- =1 ;
“(-1,134) - —123)
1,800 (-819) (+ 351) ‘‘‘‘‘‘
H Others j B
1,333 (+446)~
Career 867
Technology (+801)
(+2,034)
BPO
H Staffing
FY23 FY23 FY24

New standard
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Adjusted EBITDA, Adjusted EPS

In the Mid-term Management Plan 2026, adjusted EBITDA is a key performance indicator (KPI). More emphasis is
placed on shareholder return, and the payout ratio will be approx. 50% of adjusted EPS.

Adjusted EPS is calculated by excluding the impacts of increase/decrease in accrued paid leave, share-based payment

expenses, etc.

Adjusted EBITDA

Operating profit

Depreciation
(excluding rent and other equivalents
from depreciation of right-of-use assets))

:l: Adjustment Item (1)

Adjusted EPS

Adjusted profit

Average number of shares issued during the period
- Average number of treasury shares during the period

3 i - Tax reconciliation related to
AdJUSted prOflt Profit :I: :I: certain adjustment items
(IFRS, million yen) FY2024 Q1
*1 Profit 9,369 12,952 Increase/decrease in accrued
id |
Adjustments 1,665 3,018 paid leave
e s Share-based payment expenses
Tax reconciliation related to A521 A832 . _
certain adjustment items Non-recurring profit/loss
Adjusted profit 10,513 15,137 Amortization of intangible assets
except goodwill by acquisitions
*2 Number of shares (share)” 2,275,285,645 2,281,673,892 * Including items attributable to non-
Adjusted EPS (yen) 462 663 controlling interests

*1 Profit attributable to owners of parent

*2 Number of shares = average number of shares issued during the period - average number of treasury shares during the period Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

Increase/decrease in accrued
paid leave

Share-based payment expenses
Other revenues and expenses

Other non-recurring profit/loss

Contents of

adjusted item (1

J

Note: Since the
Company implemented
a 10-for-1 split of its
common stock, effective
October 1, 2023, values
for number of shares
and adjusted EPS,
including figures for
past fiscal years, were
converted by assuming
that stock split has
been implemented.
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Disclaimer

The statements concerning PERSOL HOLDINGS's future business performances in
this material such as earnings forecasts are based on information available as of
August 8, 2024 and certain assumptions deemed to be reasonable by PERSOL
HOLDINGS, and do not mean that PERSOL HOLDINGS promises to achieve these
figures. Actual results may differ materially from the statements due to a variety
of factors.

The figures and indicators included in this material have been released to facilitate
an appropriate understanding for business results and financial status of PERSOL
Group. Kindly note that not all the figures and indicators have been subjected to
audit and review by external auditors.
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