


Highlights

Summary of FY2023

B Revenue was 1,327.1 billion yen (+6.8% year on year). Operating profit was 52.0 billion yen (+21.8% year
on year). Adjusted EBITDA stood at 72.2 billion yen (—4.0% year on year).

B The results exceeded the revised forecasts announced in February 2024.

9 FY2024 financial forecasts

B Revenue is forecast to be 1,417.0-1,429.0 billion yen (+6.8%-+7.7% year on year). Operating profit is
forecast to be 52.0-55.0 billion yen (£0%-+5.6% year on year). Adjusted EBITDA is forecast to be 73.0-

76.0 billion yen (+1.0%-+5.1% year on year).

B Achieving adjusted EBITDA target of 100.0 billion yen for FY2025, as soon as possible in FY2026 or
thereafter.

9 Importance attached further to capital efficiency and
shareholder return

B Decided to acquire treasury shares worth 20.0 billion yen, attaching importance to capital cost and efficiency
B Annual dividends for FY2023 will be 8.6 yen, and the payout ratio was 50.5%.

B Forecast of annual dividends for FY2024 will be 9.0 yen pursuant to the policy under the Mid-term
Management Plan (payout ratio to adjusted EPS: approx. 50%).

*1 FY2023 is the fiscal year ended March 31, 2024 (the same applies hereinafter).
*2 IFRS is applied from FY2023, and financial figures for FY2022 are also presented in accordance with IFRS. (the same applies hereinafter)
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Summary of

the Consolidated
Financial Results for
FY2023
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Financial Results for FY2023 (Consolidated) rl
Steady growth in both revenue and gross profit -

FY2022 FY2023
(Million yen) Full Year Full Year Forei::a:tei(.a;t?;:; =
Revenue 1,242,611 1,327,123 +6.8% 1,314,000
Gross profit 281,859 301,161 +6.8% -
Operating profit*! 42,754 52,065 +21.8% 49,000
~ OPmargin  34% 3.9%  +0.5pt 3.7%
EBITDA 73,069 81,700 +11.8% -
~ EBITDA Margn  59% 6.2%  +03pt - -
Adjusted EBITDA 75,277 72,287 -4.0% 69,000
~ Adjusted EBITDA margin ~ 6.1% ! 5.4% - 0.6pt 5.3%
Profit*2 22,761 29,971 +31.7% 29,400
Adjusted profit 39,544 38,839 -1.8% 38,400
EPS (Yen) *3 9.94 13.22 +33.0% 12.89
Adjusted EPS (Yen)*3 17.22 17.03 -1.1% 16.83

*1 Impairment loss of 12.9 billion yen in FY2022 and 2.5 billion yen in FY2023 *2 Profit attributable to owners of parent
*3 Values reflecting the stock split effective on October 1, 2023
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FY2023 Revenue by SBU e

PERSOL

(Billion yen)

Staffing BPO Technology
+5.7% © -5.4,, © +12.5., ©
544.7 575.7
117.0 110.7 90.9 102.3
[ 1 ||
FY2022 FY2023 FY2022 FY2023 FY2022 FY2023
Career Asia Pacific
+22-8°/0 ° +6l8°/0 °

412.7 Continued revenue

growth achieved i ssus

excluding BPO that was affected
by COVID-19-related factors

FY2022 FY2023 FY2022 FY2023
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FY2023 Adjusted EBITDA by SBU L

PERSOL

(Billion yen)

Staffing BPO Technology
+14.6. © -50.0-. © +9.3%
""""""""""""""""""""""""""""""""""" Impact of decrease in
26.7 30.6 COVID-19-related projects: -6.1
17.8 8.9
. 6.9
3.7% 6.3
EEs ||
FY2022 FY2023 FY2022 FY2023 FY2022 FY2023
*Amount related to COVID-19 are where gross profit is considered
as operating profit as a reference in managerial accounting
Career Asia Pacific
+24l 10/0 ° +28l4°/0 °
20. 1 25!0
I 7.6 9.8
FY2022 FY2023 FY2022 FY2023
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FY2023 Operating Profit by SBU

(Billion yen)

Impact of decrease in
COVID-19-related projects: -6.1

Technology

+20.0.. ©

15.2
5.3 B 3.1 ||
FY2022 FY2023 FY2022 FY2023

*Amount related to COVID-19 are where gross profit is considered
as operating profit as a reference in managerial accounting

Staffing
+22.5, ©
22.1 27.1
FY2022 FY2023
Career
+ 18l 30/0 °
16.8 1i9
FY2022 FY2023

Asia Pacific

Before impairment
4 L] 8

losses i i
Before impairment
Before impairment +53.2% losses P
losses 4.6% 7.1%
FY2022 FY2023
-4.2

* Impairment losses of 8.9 billion yen in FY2022 and 2.2 billion yen in FY2022.
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FY2023 Analysis of Increase/Decrease in r‘
Adjusted EBITDA (YoY)

Steady growth in gross profit

PERSOL

(Billion yen)

-17.6 4.7
FY2022 Gross Profit Personnel Other FY2023
Adjusted EBITDA expenses expenses Adjusted EBITDA
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FY2023 Adjusted EBITDA and IFRS based .
operating profit breakdown

PERSOL

(Billion yen)

-12.5 3.7 2.2 1.8

*Including impairment
loss of 2.5 billion yen

FY2023 Depreciation Accrued paid leave Share-based Others FY2023

Adjusted EBITDA (excluding rent and other payment expenses Operating profit
equivalents from depreciation
of right-of-use assets)
* Adjusted EBITDA = operating profit + depreciation (excluding rent and other equivalents from depreciation of right-of-use assets) + (-) increase (decrease) in accrued paid leave + share-based
payment expenses - (+) other revenues (expenses) - (+) other non-recurring profit (loss)
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(Reference) FY2023 Revenue by SBU ﬂ

PERSOL

FY2022 FY2023
(Million yen) Full Year Full Year YoY R L =
Consolidated 1,242,611 1,327,123 +6.8% 1,314,000
Staffing 544,740 575,798 +5.7% 574,000
BPO 117,085 110,795 -5.4% 109,000
Technology 90,987 102,380 +12.5% 102,000
Career 104,467 128,284 +22.8% 128,000
Asia Pacific* 386,410 412,770 +6.8% 403,000
Others 32,213 34,651 +7.6% 35,000
Adjusted -33,295 -37,558 - -37,000

*Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 : 95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen
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(Reference)

FY2023 Adjusted EBITDA, Adjusted EBITDA Margin by SBU r‘

PERSOL
FY2022 FY2023
(Million yen) Full Year Full Year YoY F""f:;‘:b(_a;o“z";'“ced

Consolidated 73,277 72,287 4.0% 69,000
6.1% 5.4% -0.6pt 5.3%
. 26,727 30,632 +14.6% 28,900

Staffing = o e e
4.9% 5.3% +0.4pt 5.0%

8PO 17827 8907 50.0% 8,600
15.2% 8.0% -7.2pt 7.9%

Technolody o 6343 6930 +9.3% 6,200
9y 7.0% 6.8% -0.2pt 6.1%
20,142 25,001 +24.1% 24,800

Car@er e oo ooooooooooooooosToooooooooooo-
19.3% 19.5% +0.2pt 19.4%
. e 7,659 9,832 +28.4% 9,900

Asia Pacific® -
2.0% 2.4% +0.4pt 2.5%
Others -1,460 -1,666 - -1,700
Adjusted -1,962 -7,350 - -7,700

* Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 :

95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen
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(Reference) r‘
FY2023 Operating Profit, OP Margin by SBU

PERSOL
FY2022 FY2023
(Million yen) Full Year Full Year YoY
) 42,754 52,065 +21.8%
Consolldated ™ 3.4% 3.9%  +0.5pt
Staffing 22387 27,187 +22.5% _
4.1% 4.7% +0.6pt
15,270 6,896 -54.8%
BPO e e S S
13.0% 6.2% -6.8pt
rechnology 4747 569 +20.0% _
5.2% 5.6% +0.3pt
Carcer ... 168%7 19924 +18.3% _
16.1% 15.5% -0.6pt
; o -4,281 4,841 _
Asia Pacific™!2 11%12%+23pt
Others*3 -7,739 -3,505 -
Adjusted -4,268 -8,974 -

*1 Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 : 95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen
*2 Impairment losses of 8.9 billion yen in FY2022 and 2.2 billion yen in FY2023
*3 Impairment losses of 3.7 billion yen in FY2022
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FY2023 Consolidated Statement of Financial Position

FY2023

FY2023

(Million yen) Results change Results Cchange
Current assets 301,445 312,690 +11,244 Current liabilities 249,552 257,416 +7,863
(Major breakdown) (Major breakdown)
Cash and cash __Trade and other payables 93,688 95,270 ~ +1,582
equivalents 101,233 108,369 +7,136 _ -
............................................................................................ Bonds and borrowings 21,174 14, 144 7,030
'Il:gacceislzglisther 162,853 169,008 +6,155  Accrued paid leave 46,505 50,859 +4,354
Non-current 187,283 206,040 +18,757 Non-current 55,647 52,996 -2,650
assets liabilities
(Major breakdown) (Major breakdown)
Goodwil 58,465 59,019 +554 _Bonds and borrowings 30,117 20,000  -10,117
-------------------------------------------------------------------------------------------- Total liabilities 305,199 310,412 +5,213
[ 35,250 39,655 +4,404 _
Intangble assets 0,00 el Total equity 183,529 208,317 +24,788
Right-of-use assets 28,168 35,973 +7,804 Ig?dvﬁgfsitgfa;grigﬁttab'e 169,670 192,349  +22,679
Total assets 488,728 518,730 +30,001 rotalliabilitiesand .55 555 518,730 +30,001

equity

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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FY2023 Consolidated Cash Flow Statement
Operating CF and Free CF increased

(Million yen) FY2023 Results YoY
Cash flows from operating activities 68,980 77,753 +8,773
et bofore tax 41,249 48,926 +7,677
___Depreciation and amortization 0315 ... 29634 680
Income taxes refund (paid) -25,262 -21,523 +3,738
Cash flows from investing activities -22,787 -19,000 +3,787
(Major breakdown)
Purchase of property, plant and -3,257 -3,279 -21
o BUIDI N
Payments for acquisition of intangible -9,440 -12,207 -2,767
assets
Free cash flow 46,193 58,753 +12,560
Cash flows from financing activities -41,779 -53,803 -12,023
(Major breakdown)

______ Redemption of bonds -~ . -i000 ~ -10,000
______ Purchase of treasury shares ______ -10000 -0 . +10,000
Dividends paid -9,907 -18,921 -9,014

Cash and cash equivalents 101,233 108,369 +7,136

*Includes rent equivalents (12,716 million yen in FY2022 and 17,079 million yen in FY2023).
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



Financial Results by
SBU for FY2023
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Staffing SBU (P/L Analysis)

Both revenue and profit increased. Revenue increased, reflecting an increase in the number
of persons employed and a rise in the average billing rates. Profit increased, partly due to

contribution of cost optimization.
(Billion yen)

Revenue

Adjusted EBITDA —

+14.6., O

Figures in the

544.7 575.7

parentheses indicate
YoY change (%).

30.6

Q4 (1_39.4 1426 4.9%%* 5 4 5.3%*,

138.4 (+2.3%) -) (+116.6%)
Q3 ) 146.6 6 7.9

(+5.9%) ) (+20.1%)

Q2 133.2 141.6 7.6 6.5

Q) (+6.3%) (-) (-14.7%)
o1 133.5 144.7 9.3 93

-) (+8.4%) ) (+0.7%)

FY2022 FY2023 FY2022 FY2023

Comments on the quarter (January to March 2024)

Revenue increased 2.3% YoY, reflecting an increase in the number of
persons employed and a rise in the average billing rates.

Adjusted EBITDA rose 116.6% YoY due to an increase in gross profit,
which resulted from higher revenue and a decline in the SG&A expense.

(FY2022) 16.3% — (FY2023) 16.4%
12.2% —

Gross profit margin

SG&A expense ratio

* Italic figures (%) indicate adjusted EBITDA margin.

Staffing KPI

employed

rates
Working days

Average billing

PERSOL

Analysis of increase/ % FY2023 Quarterly result
decrease in revenue Q1 Q2 Q3 Q4
Revenue YoY +8.4 +6.3 +5.9 +2.3
Revenue from temporary staffing
Contribution +6.4  +51  +3.5 429
Contriotion | 42,6 +2.7 429  +2.7

Number of persons employed

Average billing rates

Working days Contribution +1.5 - +1.5 -2.9
Working hours Contribution -0.1  +0.3 -0.2  +0.5
Other revenue changes, etc. Contribution -2.0 -1.8 -1.8 -0.9
Revenue from outsourcing Contribution -0.5 -0.6 -0.6 +0.0
Others Contribution -1.5 -1.2 -1.2 -0.9

Unit FY2022 FY2023

Q1 o}

Number of persons Thousand

housan 113 116 119 121 121 122 124 125
Yen | 2,201 2,202 2,204 2,215] 2,263 2,267 2,274 2,284
Day 61 59 60 60 62 59 61 58

Working days:
11.7%

Working hours:

Average billing rates:

Number of persons employed: Average number of long-term temporary workers as of the first business day of each

month. *Long-term: Contract over 3 months

Average billed unit price of the dispatch contract during the respective period (long
term/short term/one-off)

(Common across Staffing SBU) No. of operating days - No. of planned paid days
Average actual hours worked (total number of hours including hours worked overtime)

under dispatch contracts (long term/short term/one-off) in the subject months at PERSOL
TEMPSTAFF CO., LTD.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 16



Business Topics: Staffing SBU

( Full remote contracting service

» Online clerical work support service

started
-- Remote Tasker Promotion Office established in April --

PERSOL TEMPSTAFF has launched the Remote Tasker, an
online service that supports clerical work. With this service,
the company helps corporate customers solve their
management issues and provides support for individuals
seeking diverse workstyles. It does this by handling various
operations on behalf of companies, allocating them to
registered staff and sole proprietors who desire to work
remotely, and giving them work instructions.

\ Details are available here. (Only available in Japanese)

~

( Well-being

etc. in their asset building
-- Using "Hina Stock" of PERSOL HOLDINGS --

In cooperation with Minna Bank and Daiwa Connect
Securities, PERSOL TEMPSTAFF is working to enhance its
support for temporary staffs, etc. in their online asset
building.

In April, PERSOL HOLDINGS stock was added to the
constituents of "Hina Stock (odd lot)" that can be purchased
with investment funds provided as a benefit for opening the
account.

\Details are available here. (Only available in Japanese)

~

» Enhancing support for temporary staffs,

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.tempstaff.co.jp/corporate/release/2023/20240308-6483.html
https://www.tempstaff.co.jp/corporate/release/2024/20240401-6656.html

BPO SBU (P/L Analysis) ]

Revenue on an organic basis continued to increase, despite the decrease of COVID19-related PERSOL
projects YoY.

- Results on an organic basis
(Billion yen)
. (excluding COVID-19-related projects)
Revenue Adjusted EBITDA

—Revenue————
-5-4°/o o -50-0°/o o
Figures ir) th_e + 1 2 0/ °
0 117.0 110.7 =eEeise 17.8 89 | 1T 0° ................
29.2 290 15.2%%3 g 8.0%*, o 90.1 100.9
Q3 ) (-0.5%) & (-19.6%) 24.7 27.3
30.7 27.5 () 2.2 Q4 ) (+10.2%)
(-) -10.4% - (-57.7%) 25.4
Q2 28.9 (27.6 ) 4.6 2.0 ° Q3 (2_3;1 (+10.0%)
1 28.1 26.5 . . .
Q ©) (-5.7%) ) (-60.7%) Q2 ) (2;1:'2%)
FY2022 FY2023 FY2022 FY2023 Q1 (20)3 (+15.1%)
* Italic figures (%) indicate adjusted EBITDA margin. FY2022 FY2023

Composition of sales

Business area FY2023

Organic business FY2022 FY2023
6% performance
Q1 Q2 Q3 Q4 Q1
Revenue M.JPY | 28,132 28,931 30,777 29,244 26,520 27,617 27,569 29,088
Organic* M.JPY | 20,378 21,802 23,178 24,769| 23,461 24,685 25,485 27,307

949%

* Calculated by subtracting estimated values for COVID-19-related projects

EBPO  mConsulting
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Business Topics: BPO SBU

PERSOL

~

([ PERSOL WORKS DESIGN CO., LTD. ]

Recognition of promotion of health

and productivity management

Certified as a "White 500" enterprise under the 2024
Certified KENKO Investment for Health Outstanding
Organizations Recognition Program for the first time

2024

REEERRAAN

Health and productivity

£I74 600

The company was recognized by the Ministry of Economy, Trade
and Industry and the Nippon Kenko Kaigi as a "White 500"
enterprise under the 2024 Certified KENKO Investment for Health
Outstanding Organizations Recognition Program (large enterprise
category).

The company was recognized under the Certified KENKO
Investment for Health Outstanding Organizations Recognition
Program (large enterprise category) for three consecutive years
and certified as a "White 500" enterprise for the first time.

\Details are available here. (Only available in Japanese)

J

~

([ PERSOL PROCESS & TECHNOLOGY CO., LTD. ]

Supporting the use of generative AI
by companies

Training 100 specialists and
building a specialized team

Client A
Business consultant
(PIC/uanager) (Business design/Generative AI Consultant)

1 o

On site/Share issue
Share issue

Business consultant
Assessment/Survey

Generative Al consultant

Prompt design

Build a model for Generative Al

denti
Design operation

Review/PoC

Implement corporate
Generative Al

On January 30, the company began to provide the Consulting
Service on Generative Al Utilization, which powerfully drives
productivity improvements at companies.

The company developed 100 specialists capable of supporting the
use of generative Al by the spring of this year. It thus accelerates
the use of AI, facilitating further improvements in business
efficiency.

Design operation/

Build proprietary
Support implementation

environment

\Details are available here. (Only available in Japanese)

J

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-wd.co.jp/news/20240312-01/
https://www.persol-pt.co.jp/news/2024/01/30/9267/

Technology SBU (P/L Analysis)

Revenue increased due to an increase in the number of engineers in

service and a rise of

o PERSOL
billing rates.
(Billion yen)
Revenue Adjusted EBITDA — Composition of sales
FY2023
+12.5., O +9.3., O
Figures in the
90.9 102.3 pa;erY]th};esesindicate 6-3 6-9
oY change (%). 7.0%%* 6.8% i
Q4 a8 26.7 13 2.0 BIT and DX Solutions
) (+7.9%) ) (+53.3%)
Q3 22.9 26.1 1.7 2.1 B Engineering
) (+14.3%) ) (+25.6%)
Q2 22.2 25.5 1.9 1.9 ]
) (+14.8%) () (+1.0%) W Temporary staffing/
21.0 23.8 1.3 0.7
A (=) (+13.6%) (=) (-43.5%) Freelancers
FY2022 FY2023 FY2022 FY2023

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on the quarter (January to March 2024)

IT and DX Solutions
The performance was strong due to brisk demand for DX.
No. of engineers (end of the quarter): 3,200 (up 13.8% YoY)
Operating rate (end of the quarter): 90.1%
Q4 average unit price/month (including BP*): 1,118 thousand yen
Temporary staffing/Freelancers

Despite weakness in humber of dispatched engineers, whose employment
periods are fixed-term, both in IT and engineering areas, but steady
increase in billing rate.

Number of dispatched engineers whose employment periods are fixed-
term (employed, end of the quarter): 4,780 (down 1.5% YoY)
Q4 average billing rate (hour): 3,936 yen

* Business partner

Engineering
Demand remains strong.
No. of engineers (end of the quarter): 3,310 (up 8.2% YoY)
Operating rate (end of the quarter): 94.0%
Q4 average unit price/month (including BP*): 820 thousand yen
Hiring of engineers (overall SBU)

The number of persons hired for FY2023 was 1,114 (up 48.7% YoY;
including 481 new graduates).

Hiring of new graduates for FY2024 was 632 (up 31.4% YoY).

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 20



Business Topics: Technology SBU

PERSO

/

To realize the group vision" Work and Smile", Responding to the needs of both engineers with
diverse career options and companies facing a shortage of engineers and other issues

Launches the Recommission-type Freelance Service

- The company signs quasi-mandate contracts with a company and a freelance engineer, respectively.
- Benefits are provided to both the corporate customer and the engineer.

I contract

Corporate
customer

L~ No command

quasi-mandate

quasi-mandate

Development
work order
Business
delivery

i

]

PERSOL
=YL 90RF7/09—

Trustee

Details are available here. (Only available in Japanese)

« Business quality control

contract I
Project
introduction
oomes lnln
delivery

Freelance engineer

« Attracting freelance engineers (Indw'd,ual)
« Collecting projects
« Personal skills/requirements

confirmation

\

L

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://persol-xtech.co.jp/news/release/20240418-011604.html

Career SBU (P/L Analysis) ‘

Steady increases in revenue and profit were achieved amid easing demand for human resources, ...,
which had been overheated.

(Billion yen) -
Revenue Adjusted EBITDA — ———— Composition of sales

+22.8 O +24.1., © FY2023

Figures in the
1 28. 2 parentheses iniicate 25.0 [ ] P|ac-ement

s 104. 33,9 " e 20;1‘ 19.5% business

29.4 (+15.6%) 19.3%% 4 g (7;556 3%)

- _ 3% )
Q3 24 30.9 o 5.5 ®Job recruitment

: (+18.9%) : 21.6%) i

9 31.4 ) §+2 o media

24.8 . 438 .
Q2 ) (+26.6%) g_) (+7.8%)

24.1 31.9 8 6.6 ®Others
Q (-) (+31.8%) -) (+13.2%)

FY2022 FY2023 FY2022 FY2023

* Italic figures (%) indicate adjusted EBITDA margin.

Comments on the quarter (January to March 2024)

Placement business Trends in the job-change market
Revenue increased 14% YoY. Demand for human resources has started to ease again following its
The Head Count (HC)* was 2,355 on average in the Q4 (+23.3% YoY). remarkably overheated level after the COVID-19 pandemic subsided, and
. ) those looking to change jobs are taking a cautious approach against a
Productivity (revenue/HC) was 2,732 thousand yen on average in the Q4 backdrop of wage increases and other factors

(-9.5% YoY).

* Total number of Career Advisors, Recruiting Advisors, and Project Agents.

Increase/decrease in sales % FY2022 FY2023
Job recruitment media Q1 Q2 Q3 Q4 Q1 Q2 Q3
Revenue increased 15% YoY Placement business YoY +47 +55 +51 +46 +35 +29 +17 +14
Job recruitment media YoY +33 +42 +36 +31 +27 +21 +20 +15
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Business Topics: Career SBU

We help human resources realize diverse careers through the improved use of technology

and data.

PERSOL

-

.

W Starting April 24, 2024, the doda career transition service is

B By simply answering three questions (job title, position,

m With one-stop support from Al and career transition

~N

Making it possible to create a resume in as

little as one minute using generative Al

equipped with an automated job description generating
feature in the first use of generative Al for the service

work duties) using keywords, a resume can be completed.

professionals, users can develop the career they want.

ERAICED

4 )
Launch of doda X and doda Direct integration

B Starting April 1, 2024, integration between the doda X high-
end career transition service and doda Direct scouting service
was launched.

B The integration enables doda X registered users to take
advantage of the scouting service, and for doda Direct client
companies to reach out to doda X human resources.

B This development will expand the choices available for job
transition and recruitment.

doda . { doda Lo+

Details are available here. (Only available in Japanese) /

\ Details are available here. (Only available in Japanese) /

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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https://www.persol-career.co.jp/newsroom/news/service/2024/20240424_1441/
https://www.persol-career.co.jp/newsroom/news/service/2024/20240401_1409/

Asia Pacific SBU (P/L Analysis) ]

Profitability was improved through steady implementation of key initiatives under the Mid-term ...,
Management Plan.

(Billion yen) .
Revenue Adjusted EBITDA — ———————Composition of sales

* Changed from revenue by company to revenue by business from FY2023

+6-8°/o ° +28-4°/o ° FY2023

Figures in the

412.7 e e 7.6 9.8 Breakdown by sub-segment
Q4 386-4 2.0%*1 2.4%*1 . . o
104.4 0.1 TS 5 Temporary staffing: 93%
?.5)'6 (+9.1%) ) ) Placement business: 3%
Q3 105.1 3.1*2 22 .
(9_9)'0 (+6.1%) ) (-30.6%) Others: 4%
Q2 97.7 100.9 2.4 2.7
) (+3.3%) -) (+10.7%)
1 93.8 102.2 2.1 2.5
Q () (+8.9%) () (+20.6%)
FY2022 FY2023 FY2022 FY2023

W Staffing B Facility management W Others
*1 Italic figures (%) indicate adjusted EBITDA margin.
*2 There was a one-time gain in FY2022 Q3.

Comments on the quarter (January to March 2024)

Staffing Facility management
While the placement business was sluggish in some countries, temporary Steady growth was achieved in the facility management business, in which
staffing basically remained strong in all countries. we manage, maintain, and repair a wide range of facilities including airports,

HC (number of consultants) in the placement business was 1,145 on waterworks facilities, and schools.

average in the Q4.

*1 The previously three-month lag in the incorporation of consolidated financial statements was changed to the same timing in FY2023, taking the opportunity of the transition to IFRS.
*2 Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 : 95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 24



(Reference) Breakdown of Asia Pacific SBU Results r‘

Breakdown of financial results of PERSOLKELLY and Programmed in Asia Pacific SBU is as follows. PERSOL
(Million yen) FY2023 Q4 YoY FY2023 Q1-Q4 YoY
Revenue 95,660 104,406 +9.1% 386,410 412,770 +6.8%
PERSOLKELLY 23,137 27,913 +20.6% 93,848 106,971 +14.0%
Programmed 72,142 75,630 +4.8% 291,827 303,066 +3.9%
Operating -666 -315° ; 4,281 4,841° ;
profit
PERSOLKELLY -136 866 - 2,483 2,606 +4.9%
Programmed -83 1,328 - -5,503 " 5,900 -
Adjusted -176 2,266 - 7,659 9,832 +28.4%
EBITDA

Notes

*1 This SBU consists of an administrative department overseeing businesses and other organizations in addition to PERSOLKELLY and Programmed. Results of the said department, etc.
are not included in the above, so the total values for each item differ from the sum of PERSOLKELLY and Programmed.

*2 Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 : 95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen

*3 Includes 2.2 billion yen impairment loss on Helpster, which operates Workmate, an on-demand staffing platform in Southeast Asia and so forth.

*4 Includes impairment loss of 8.9 billion yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Business Topics: Maintenance Services, Asia Pacific SBU r‘

PERSOL

APAC Growth

Contract growth in Australia and New Zealand

(" Programmed Facility Management — New Zealand,
has been announced as the selected key service
partner for Transpower New Zealand the country’s
National Power Grid Provider. Programmed will
provide end-to-end planned and reactive maintenance
across 174 facilities across the islands.

~

-

Programmed Facility Management — Australia, has
been announced as the preferred maintenance
provider for three key regions for the Homes New
South Wales (Homes NSW). Homes NSW is a statutory
corporation that owns and manages land, buildings,
and other assets that compromise over 95,000
properties.

~

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Others and Adjustment (P/L Analysis)

PERSOL

(Billion yen)

Others Adjustment
—Revenue— — Adjusted EBITDA — —Revenue— — Adjusted EBITDA —
+ 7 " 6°/o ° L) o =0/ o =% o
34 6 -33l2 -37-5 -1l9 -7'3
32.2 - FY2022 FY2023 FY2022 FY2023
8.2 8.6 _1 4 _1 6
Q (+4.5%]) ' . [ -1.5
@ 0 Cr6.9% Q e -8.6 ) )
oy (FO-9%) Fy2022 FY2023 ) ) -0.2 2.1
ez ) (+10.3%) Q2 8.0 -9.6 ¢) )
7.3 8.0 0.5 0.2 0 ) -0.3 -2.0
Q1 & (+9.0%) [ ¢ e (-58.5%) Q3 (9)2 (1)01 © ) “)
FY2022 FY2023 02 0.5 8.3 ©) e
e @ R ©) o0
Figures in the parentheses indicate YoY change (%). (_) -0.4 (-)
S )
: -0.9
) _ Figures in the parentheses indicate YoY change (%).
)
Comments on the quarter (January to March 2024) Comments on the quarter (January to March 2024)
N/A Increase in adjustments reflecting intersegment transactions.

An increase in personnel expenses and outsourcing expenses for
corporate measures, etc.

* For details of Others and Adjustment, please refer to notes on segment information, etc. in the Consolidated Financial Results.

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Business Topics: R&D Function Unit r‘

PERSOL
Cloud POS Cash Register Job search application
- S — .
4 POS https://www.postas.co.jp/ — https://corp.miidas.jp/
o Added “Disaster” category to the
o Release of POS+ healthcare, a service grant/subsidy search service

intended for clinics and bodywork clinics o Able to search for grants and subsidies in the

 Release of POS+ CRM, a service of facilitating event of disaster damage or when employees
revisits by customers are infected with an epidemic.

e Provide “free of charge” to support victims of
the 2024 Noto Peninsula Earthquake.
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Business Topics:
PERSOL RESEARCH AND CONSULTING

PERSOL

In 2023, the company held a seminar commemorating the publication of a new journal and the first

live streaming seminar by all researchers, in addition to a face-to-face event.

[1st event] [2nd event] [3rd event]
BREZEHITO cEeEmmEAsEE Think Forwand 2024

AEFLVFI=F e 21205~/ TR UPDATES
M%HJ%Eﬁti*_ =ia A{tj‘é%}iﬁ-& QZOFRAILLEAY Tty

= . - o .

: . @ A A0 EWell-being

y

BN HE
ST

e n2/9. 15:30-19:30 VA And
F—HATHELEETS © BEAL5—2F4277U 2 the AR B 202:2.210 - 3.31e
A seminar commemorating the publication of = Networking session to decipher HR Online session given by all researchers
HITO, a new journal (a dialogue) challenges gtzrearréeg;lvepc\)n ghree days -- February 21,
Streamed four times, on December 12, 21, and 26  February 9: In-person session (later made ran + Archive streaming
and January 12 avz_a_llable from_archlve) Each researcher explained one topic from their
Yuji Kobayashi and Ryotaro Inoue took the FY2023 research and suggested tips to deal
Explaining the top three "Trending HR Terms" for rostrum. with HR issues
2023-2024 selected by PERSOL RESEARCH AND Examples of Themes
CONSULTING An invite-only lecture was given on the (1) Personnel transfers and assignments in the
The three trending terms this time are "wage themes of "how promotion of manager has era of job-type personnel systems and
hikes," "reskilling" and "renewed intensification of come to be seen as a punishment," and "adult career autonomy .
competition for securing human resources" learning and wellbeing." (2) The past and future of disclosures on

human capital

(3) Progress in the employment of people with
mental disabilities: actual conditions and
key points for retaining and helping
employees flourish
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FY2024
Financial Forecasts
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FY2024 Market environment and ‘
Our business Outlook r

PERSOL

B Temporary Staffing/Technology Development Outsourcing/BPO, etc.

(Staffing, BPO, Technology, a part of APAC)

Market environment has not changed significantly since the mid-term

management plan was first formulated, and business is expected to remain

generally firm.

® Placement Business (Career)

Demand for hiring continues to be high relatively, but there are uncertainties
from the second half of the fiscal year.

Aiming to achieve the forecast by being more sensitive to changes
in the market environment and responding appropriately
with speed and flexibility.
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Become a Technology-driven HR Service Company

Reiterated from the Mid-term Management Plan 2026 disclosed in May 2023
Overview of the PERSOL Group r‘
Mid-term Management Plan 2026 7

Vision | The society we want to build

Who we want to be | What we aim to be |
like as a company !

Materiality | Foundation for value creation

|
|
Direction of management i
|

Competitive advantages to enhance 4[ Capability of recruiting people l Capahmltgho;r(go;m(:glgﬁspeuple demgl?ﬁlaghg:.lts'ﬂr?gsses I

A “Career Well-being” Creation Company

Providing diverse Creating work Providing learning
work styles opportunities opportunities

Creating better work opportunities for one million people
by 2030 by expanding human possibilities

Technology-driven HR service company

Business operation*1*2

Busi growth engi

|
Corporate philosophy | Significance of i
the Group's existence !

*1 Farmer Professional Outsourcing SBU: Renamed to Technology SBU
*2 Former Solution SBU: Not listed because it will not ba positioned as

an SBU but as an R&D FU (Function Unit) Copyright ® PERSOL HOLDINGS CO., LTD. All Rights Resarved. 14
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Become a Technology-driven HR Service Company r‘

PERSOL

Reiterated from the Mid-term Management Plan 2026 disclosed in May 2023

Direction of Management rl

PERSOL
The direction the PERSOL Group should take is set as follows.
ﬁ;f:;:!";::t Technology-driven HR service company
Definitions An HR service company that can achieve discontinuous growth with products and
digitalization while attaching importance to the intervention value of people
Profit
ﬁ O Digital Platform Business
Career/(a part of) APAC/RED
|
Concept |
| i
i i
a a
| | S
Mow 2030
Copyright € PERSOL HOLDINGS CO., LTD. All Rights Reserved. 8
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Become a Technology-driven HR Service Company

Reiterated from the Mid-term Management Plan 2026 disclosed in May 2023
Towards 2030 |

Aim for value creation of 500,000 people by the final fiscal year of the current Mid-term Management Plan rersoL
(FY2025) and one million people by 2030.

Towards 2030

Next Mid-term

2030
A "Career Well-being”

Current
(FY22) Management Plan Creation Company
(FY26-FY28)
Gaol for value e 380,000 (1) « 500,000 « 700,000 - 800,000 * One million people (creating better work
creation opportunities)
« Proactive use of technologias « Improving productivity in the # Discontinuous productivity * An HR service company that can achieve
in some businesses (including Workforce Business, mainly improvement in Workforce discontinuous growth with products and
Technology- Career) ahead of others through digitalization Business through DX digitalization while attaching importance
to the intervention value of people
driven HR » Increasing the number of work « Dramatically increasing the
service opportunities created in the number of work opportunities
company Digital Platform Business and created in the Digital Platform
improving its contribution to Business and its contribution
profit to profit
» The degree of dependence on » Establishing Career as a profit » Establishing a more stable & An HR company with multiple mainstay
Staffing is high in terms of growth pillar which is business portfolio by busin Ses @ d business models in Japan
profit, and the business comparable to Staffing cultivating new profit growth and
portfolio needs to be pillars in Japan >
strengthened further.

Business
portfolio

M1 temporally number and SUbjEC[ to r:hange Copynght © PERSOL HOLDINGS CO., LTD. Al Rights Reserved. 9
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Development of Digital Platform Business

Sharefull

PERSOL

Shareful is a freelance gig-type job app that enables matching starting in one-day increments. The service was launched in 2019 and has grown as a

forerunner in the field to become one of the leading operators by number of job listings. Shareful is a digital matching platform that takes
all the manual work out of the process. The moment a personnel shortage occurs a listing can be instantly posted.

Applicants are then immediately gathered and automatically matched.

Recruiting

Companies can post listings themselves
whenever they need someone

Free conversion to
long-term employment

Listings are free

(results-based billing) is also available

We aim to expand the service to all prefectures
through Group coordination
B Major increase in sales personnel / development of regional sites
B Through enhanced coordination with the Staffing SBU in addition to
Shareful's standalone growth, we aim to add another 3,000 companies
by the end of 2026
* Overview of coordination
» Sales coordination at Persol Tempstaff sites in 44 prefectures
» Mutual collaboration with Persol Tempstaff and Persol Marketing in
the areas of sales, food, beverage and clerical work
B The SyncUp shift management service will be transferred from
PERSOL INNOVATION, enabling integrated shift management and job
listings

Shift management

7z 7 71L

berPI:RSOL

Evanwv

," -
n n

Instant and automated
digital matching through a

proprietary matching engine

(determined at the moment
an application is submitted)

Job seekers

Users can apply in one-day increments for
when they want to work
(no resume or interview required)

N

~

Get paid the day
you work

Look for long-term

0L work as well

Cumulative Downloads
We step up investment to attract
customers and aim to reach 10 million
cumulative downloads at an early stage

10 million

Increase of 6 mllllon

250,000 users / I I
N M <
L

month
Increase of

Increase of 100,000 users /

Increase of 60,000 users / month

30,0:1?)::her5/ i l I I I I
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~ S > " N N N -1 S S N H S

O 00 - 4 4 N NN~ OmMm T
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Full-Year Financial Forecasts for FY2024 (Consolidated)*1

|

Increase revenue and profit while continuing to invest in growth ~=#:°:
FY2023 Results

FY2024 Forecasts

(Billion yen) 1H  2H \';::r 2H Full Year  1H Full Year

Revenue 654.8 672.21,327.1  696.0 720 _i::;;:g +6.3%  +7.3-+9.0%  +6.8-+7.7%
Operating profit 263 25.6 520 244 27.6-30.6 52.0-55.0 -7.5% +7.4-+19.1%  -0.1-+5.6%
 Opmargn  40%  3.8%  3.9%  3.5%  3.8-4.2%  37-3.8%  05pt  40.0-+04pt  -0.3--0.1pt
Adjusted EBITDA  35.0 37.2 722 351  37.9-40.9 73.0-76.0 +0.2% +1.8-+9.8%  +1.0-+5.1%
ARG EBITDA  suy 55y s 50%  53-5.6%  52-53% 03t 03400 03-0pt
Profit*2 16,7 132 29.9 152  17.3-19.3  32.5-34.5 -9.4% +31.0-+46.2% +8.4-+15.1%
Adjusted profit 189 198 388  17.9  20.4-22.4 38.3-40.3 -5.7% +2.7-+12.8%  -1.4-+3.8%
EPS (Yen) 741 581 1322  6.66 7.58-8.46 14.24-15.12 -10.1% +30.5-+45.6% +7.7-+14.4%
Adjusted EPS 833 869 17.03  7.84 8.95-9.82 16.79-17.66 -5.9% +2.9-+12.9%  -1.4-+3.7%

(Yen)

*1 Exchange rates [AUD (Programmed)] FY2023 Results : 95.1 yen, FY2024 Forecast :95 yen, [USD (PERSOLKELLY)] FY2023 Results : 144.6 yen
Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

*2 Profit attributable to owners of parent
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Driving the disability employment proactively as r‘
part of initiatives to achieve the Group Vision:
Work and Smile

Change points

+ Change in the proportion of expenses allocated to each SBU to reflect the change
in the statutory employment rate of persons with disabilities from FY24
(to a method in which expenses for persons with disabilities are allocated
proportionally based on the points of each SBU)

*  No change in total company-wide expenses due to the change in the method of
prorating (no impact on consolidated PL)

PERSOL

[Reference ]
Trends in the percentage of employees with disabilities and the total cost for employing them

Statutory employment rate of Cost of employment of people with
persons with disabilities disabilities at the Company
(C)) (Billion yen)

FY2023 o 10.9
FY2024
(Scheduled) 2.5 12.2

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 37



Full-Year Financial Forecasts for FY2024 (by SBU)

Revenue

FY2023 Results

(After change in allocation ratio of

employment expenses for persons with
disabilities)

FY2024 Forecasts

s 1H 2H Full Year 2H Full Year Full Year
(Billion yen)

. 721.0 1,417.0 0 _ o ~ 0
Consolidated 654.8 672.2 1,327.1 696.0 Jne _1429.0 *16:3% +7.3-+9.0% +6.8-+7.7%
Staffing 286.4 289.3 575.7 300.0 307.0 607.0 +4.7% +6.1% +5.4%
BPO 54.1 56.6 110.7 54.0 58.0 112.0 -0.3% +2.4% +1.1%
Technology 49.4 52.9 102.3 56.0 62.0 118.0 +13.3% +17.1% +15.3%
Career 63.3 64.8 128.2 71.0 67.0-79.0 138.0-150.0 +12.0% +3.2-4+21.7% +7.6-+16.9%

Asia
e % 203.2 209.5 412.7 215.0 224.0 439.0 +5.8% +6.9% +6.4%
Pacific

Others 16.5 18.1 34.6 20.0 25.0 45.0 +20.8% +38.1% +29.9%
Adjusted -18.2 -19.2 -37.5 -20.0 -22.0 -42.0 — - —

*Exchange rates [AUD (Programmed)] FY2023 Results : 95.1 yen, FY2024 Forecast :95 yen, [USD (PERSOLKELLY)] FY2023 Results : 144.6 yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.



Full-Year Financial Forecasts for FY2024 (by SBU)

Adjusted EBITDA & Adjusted EBITDA Margin
FY2023 Results

( r i ion rati
e L e L o FY2024 Forecasts
disabilities)
Full Full Y Full Y
(Billion yen) Year 2H s Year ull Year
i 35.0 37.2 72.2 35.1 37.9-40.9 73.0-76.0 +0.2% +1.8-4+9.8% +1.0-4+5.1%
Consolidated - oo oooooooooooooooooooooe
5.4% 5.5% 5.4% 5.0% 5.3-5.6% 5.2-5.3% -0.3pt -0.3-+0.0pt -0.3--0.1pt
] 15.1 13.4 28.5 14.8 13.5 28.3 -2.2% +0.3% -1.0%
£ - 1 T 5 T e
5.3% 4.7% 5.0% 4.9% 4.4% 4.7% -0.4pt -0.3pt -0.3pt
BPO 3.4 4.9 8.4 1.8 4.4 6.2 -48.1% -11.8% -26.7%
6.4% 8.8% 7.6% 3.3% 7.6% 5.5% -3.1pt -1.2pt -2.1pt
3.0 4.6 7.7 2.0 6.2 8.2 -35.2% +33.0% +5.8%
B 0= o1 £ 10 J o T
6.2% 8.8% 7.6% 3.6% 10.0% 6.9% -2.7pt +1.2pt -0.6pt
C 12.4 13.6 26.1 15.7 13.9-16.9 29.6-32.6 +26.0% +1.6-+23.5% +13.3-+24.7%
T =T
19.7% 21.1% 20.4% 22.1% 20.7-21.4% 21.4-21.7% +2.5pt -0.3-+0.3pt +1.1-+1.4pt
Asia 5.3 4.4 9.8 5.4 6.1 11.5 +1.0% +36.0% +17.0%
Pacific” 26%  2.1%  2.4% 2.5% 2.7% 2.6% -0.1pt +0.6pt +0.2pt
Others -0.7 -0.8 -1.6 -1.7 0.2 -1.5 - — —
Adjusted -3.6 -3.1 -6.8 -2.9 -6.4 -9.3 - - -

*Exchange rates [AUD (Programmed)] FY2023 Results : 95.1 yen, FY2024 Forecast :95 yen, [USD (PERSOLKELLY)] FY2023 Results : 144.6 yen
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Full-Year Financial Forecasts for FY2024 (by SBU)

FY2023 Results

(After change in allocation ratio of
employment expenses for persons with
disabilities)

(Billion yen) iH 2H  Full Year

FY2024 Forecasts

2H Full Year

i 26.3 25.6 52.0 24.4 27.6-30.6 52.0-55.0 -7.5% +7.4-+19.1% -0.1-+5.6%
Consolidated - oo
4.0% 3.8% 3.9% 3.5% 3.8-4.2% 3.7-3.8% -0.5pt +0.0-40.4Pt -0.3--0.1pt

. 13.6 11.5 25.1 12.7 10.8 23.5 -6.8% -6.3% -6.6%
Staffing oo
4.8% 4.0% 4.4% 4.2% 3.5% 3.9% -0.5pt -0.5pt -0.5pt

BPO 2.3 4.0 6.4 0.4 3.3 3.7 -83.2% -18.8% -42.6%
4.4% 7.2% 5.8% 0.7% 5.7% 3.3% -3.7pt -1.5pt -2.5pt

2.7 3.8 6.5 1.6 5.2 6.8 -41.0% +36.8% +4.4%

=0 1] 0 10 J Lo T ¥ et
5.5% 7.2% 6.4% 9% 8.4% 5.8% -2.6pt +1.2pt -0.6pt

c 10.1 10.8 21.0 13.1 11.5-14.5 24.6-27.6 +28.5% +5.8-+33.4% +16.8-+31.1%
T =1 R e
16.1% 16.7% 16.4% 18.5% 17.2-18.4% 17.8-18.4% +2.4pt +0.4-+1.6pt +1.4-+2.0pt

Asia 3.4 1.3 4.8 3.8 4.5 8.3 +9.7% +226.9% +71.4%
Pacific” 1.7%  0.7%  1.2% 8% 2.0% 1.9%  +0.1pt +1.4pt +0.7pt
Others -0.7 -2.7 -3.4 -3.2 -1.1 -4.3 — — —
Adjusted -5.2 -3.1 -8.4 -4.0 -6.6 -10.6 — — -

*Exchange rates [AUD (Programmed)] FY2023 Results : 95.1 yen, FY2024 Forecast :95 yen, [USD (PERSOLKELLY)] FY2023 Results : 144.6 yen

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.
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Enhance Capital
Efficiency and
Shareholder Returns
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Promoting Management with Awareness of ‘
Capital Cost and Capital Efficiency PERSOL

e Our cost of capital is calculated within a certain range based on CAPM and set based on
investor expectations.

I. Analysis and « The level of capital cost as of March 2024 is around 8% (8% as the base value during the
evaluation of present period of the current mid-term management plan)

state « Monitoring of capital cost and capital efficiency and oversight of executives' improvement
actions by the Board of Directors

o ROIC results for FY23 achieved 15.1%, well above 8% of capital cost.

e Set ROIC and ROE targets to maximize "ROIC- Capital cost" over the medium to long term.

o Implement to reduce capital cost by taking initiatives that include deploying proactive IR
I1. Considering and and adopting an appropriate capital structure.

disclosing initiatives « Achievement of capital efficiency targets has been introduced into the system of
remuneration for directors

e Returns to shareholders in consideration of capital cost and capital efficiency

o Talk proactively about target and improvement actions of capital cost and capital
efficiency with shareholders and investors.

e Provide regular feedback to the Board of Directors on the content of the dialogue and
consider measures for improvement

III1. Dialogues with
shareholders and
investors

Details are provided in the Corporate Governance Report published on May 13, 2024.
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ROIC and ROE under the Mid-term Management plan and
FY2023 Results

Achieved ROIC in FY2023, but did not achieve ROE against the Mid-term Management Plan 2026
target.

Aim to generate target level through profit margin improvement, shareholder returns, etc.

ROIC ROE
Results e ®- -
(%) 142 193 15,19 (%) Mid-term
) 18.9 ° management plan
9;7’/. Mid-term ;%Slgts 20% or higher
management -0%
plan 15% or 10.2 11.2

higher

FY20 FY21 FY22 FY23 FY24 FY25

& » & »
< » < »

JGAAP IFRS

FY20 FY21 FY22 FY23 FY24 FY25

JGAAP . h IFRS

*ROE excluding the impact of impairment losses announced on April 11, 2023
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Financial Strategy ‘

PERSOL
Continue to adhere financial strategy while maintaining balance between investment in growth and shareholder returns

(Red text : partly revised)

L [ L6 ST Current Mid-term Management Plan
Management Plan (until FY2025)
(until FY2022)

. I ¥100.0 billion ¥100.0 billion or more
. ) - ¥75.2 billion ? i ;
Operating profit ¥45.0 billion AdJ”St(?ERE)BITDA (FY22) or more (Aim to achieve it as soon as
(FY25) possible in FY26 or thereafter.)
ROIC 15% or higher, in principle (IFRS) Unchanged
Fina?cial ST ol ROIC: 10% or higher (JGAAP) Capital cost: Around 8%
Indicators 20% or higher, in principle (IFRS) Unchanged
If net cash exceeds 1.0 time _ . Unch d
of EBITDA, measures for LERDE Up to 1.0 nchange
t theni harehold
fe;i?gs vsirlmllnbgescoa:]rseidgre(ejr. Net Debt/EBITDA iU R{ 3P N1 Unchanged
A total of ¥130.0 billion, - . . The target amount, which is
including surplus cash, will be ¥200.0 billion (estimate) will be ¥200.0 billion, is expected to be
) slecaied s olews e i rentware onachieted dus toshor-tem
. « M&A: ¥80.0 billion 1S , revisions to results.
UL L LI . Copital investment: ¥30.0 fnh\f‘gstr;]‘:gdnetri;e;‘;gxtédg’;%egg% However, the policy of attaching
billion ' importance to shareholder
+ Dividend: ¥20.0 billion areas. returns remains unchanged.
9 Dividend payout ratio: Dividend payout ;
S ETL GG ETETT B Approx. 25% (of adjusted EPS) Approx. 50% (of adjusted EPS) Unchanged
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Acquisition of Treasury Shares ‘
(totaling 20.0 billion yen) r

1. Reason for the acquisition of treasury shares

PERSOL

To enhance shareholder return in light of the Company's financial situation and the status of Company's share price, etc.

2. Details of the acquisition

(1) Type of shares to be acquired Ordinary shares in the Company
(2) Total number of shares to be 123,700,000 shares (maximum)
acquired (5.41% of the total number of shares outstanding (excluding treasury shares))
(3) Total share acquisition price 20.0 billion yen (maximum)
(4) Method of acquisition Market purchases on the Tokyo Stock Exchange
(5) Acquisition period June 3, 2024 to May 31, 2025

One-third of the treasury stock obtained through this acquisition will be retained for use in
(6) Others future restricted stock compensation, while the remaining shares will be cancelled by
resolution of the Board, pursuant to the provisions of Article 178 of the Companies Act.

(Reference) Status of treasury shares held as of March 31, 2024

Total number of shares outstanding

(excluding treasury shares) 2,285,777,971 shares

Number of treasury shares 46,220,639 shares
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Forecast of Dividend Per Share J

FY2024 adjusted EPS forecast is 16.79-17.66yen.

In accordance with the dividend policy (approx. 50% of adjusted EPS), we expect to raise the dividend by 0.4
yen from FY2023 to 9.0 yen (record high).

PERSOL

Annual Forecast
Annual

Forecast for Year-

8.6 9.0

end dividend
- Y _ d divid d Annual
ear-end dividen (Yen) F
- Forecast for Annual
interim dividend 4.2
Annual
I 1nterim dividend 2.6 2.2 F

1.3
1.3

2.0

FY2020 FY2021 FY2022 FY2023 FY2024

JGAAP IFRS

Results Results Forecast (range)
Adjusted EPS* (Yen) 10.10 17.16 17.85 17.03 16.79 | 17.66
E’L‘J(Lds'igg E';‘,?(ngo)ratm based on 25.7 24.5 34.2 50.5 53.6 | 51.0
Total dividend amount (Million yen) 6,022 9,745 14,024 19,870 20,793
Adjusted EBITDA (Million yen) - - - 72,287 73,000 | 76,000
Adjusted profit (Million yen) - - - 38,839 38,300 | 40,300

* Due to a 10-for-1 stock split of shares of common stock effective October 1, 2023, the dividend per share and adjusted EPS are calculated as if the stock split had taken place,

including those for prior periods.
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METI and TSE Select PERSOL as a Nadeshiko Brand
(FY2023)

PERSOL was selected for the first time as one of the FY2023 Nadeshiko Brands, recognized
as a company that is outstanding in terms of encouraging women's empowerment in the
workplace. Nadeshiko Brands are selected jointly by the Ministry of Economy, Trade and
Industry (METI) and the Tokyo Stock Exchange (TSE).

The Nadeshiko Brand is an initiative aimed at introducing
certain TSE-listed companies that are outstanding in terms
of encouraging women's empowerment in the workplace as
attractive stocks for investors who place emphasis on
improving corporate value over the medium to long term,
thereby further encouraging investments in such companies
and accelerating corporate initiatives.

PERSOL earned high marks for the subcommittee activities
of the Gender Diversity Committee, an organization under
the direct control of management, targets set for each SBU,
meticulously set items of monitoring, and the disclosure of
its initiatives on career ownership, among other measures.

Details are available (Only available in Japanese)
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https://www.persol-group.co.jp/news/20240322_01/

List of companies selected as Nadeshiko Brands in
FY2023

27 companies including PERSOL were selected from among approx. 3,900 listed
companies as targets.

Securities Company name Securities TR TR
code pany code pany

2502
2802
5019
5938
4911
4922
4519
4523
7259
5802
6289
6301
6645
9719

Asahi Group Holdings, Ltd.
Ajinomoto Co., Inc.

Idemitsu Kosan Co., Ltd.

LIXIL Corporation

Shiseido Company, Limited
KOSE Corporation

Chugai Pharmaceutical Co., Ltd.
Eisai Co., Ltd.

AISIN CORPORATION

Sumitomo Electric Industries, Ltd.

GIKEN LTD.
Komatsu Ltd.
OMRON Corporation
SCSK Corporation

(2181 | PERSOL HOLDINGS CO., LTD.

9531
9532
9101
9104
8001
2702
8252
7182
8381
8601
8750
8801

TOKYO GAS CO., LTD.

Osaka Gas Co., Ltd.

Nippon Yusen Kabushiki Kaisha
Mitsui O.S.K. Lines, Ltd.
ITOCHU Corporation
McDonald's Holdings Company (Japan), Ltd.
MARUI GROUP CO., LTD.
JAPAN POST BANK Co., Ltd.
The San-in Godo Bank, Ltd.
Daiwa Securities Group Inc.
Dai-ichi Life Holdings, Inc.
Mitsui Fudosan Co., Ltd.
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Schedule for Business Briefing for Investors (IR Day) rl

We plan to brief institutional investors
and analysts on the business activities
of each SBU and FU

Time: July or later

Agenda: Presentations from the heads of each SBU
and FU
+ Q&A session

SBU / FU

Staffing SBU
BPO SBU
Technology SBU
Career SBU
Asia Pacific SBU

R&D FU
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Appendix:

Trends of Business
Environment and
Performance, etc.
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Overview of Each SBU and FU's Business

Staffing SBU BPO SBU Technology SBU| Career SBU |Asia Pacific SBU R&D FU

Temporary staffing
(clerical work, research, clinical
development, sales, light work,

factory occupations, etc.)

Temporary job
placement ahead of
permanent
employment/
permanent placement

Outsourcing/
Contracting (clinical

development, sales, light work,

Engineering
(clerical, government, (design and experiment)

recruitment, sales, digital

Temporary staffing

marketing, call center, ICT
(IT, engineering)

areas)
Digital solutions,

IT and Business
Systems Development

Consulting

Digital solutions,
Systems Development

Health Care Services

Permanent placement
(mid-career, new grad

recruitment)

Career change media,
direct recruiting

Side job, multiple job,
freelancer support

Outplacement support

Employment support
for foreigners

Temporary staffing
Permanent placement

Facility management &
maintenance

Outsourcing

Human resource
management consulting

Education/training

Digital solutions

Development of new
digital products

Incubation programs

Home Care
factory occupations, etc.)

FTRIVI B J-uLoRPA dodd = ==

HITO U.29 [ PERSOLKELLY

Flexibl P 2072 N

(?Kﬁ;‘i;[{ 4,+COROPS doda € PROGRAMMED

funtable (G KATAruru HiPIrO Drit
(=TT 6 matchbo®
q )] ?FM
* SBU: Strategic Business Unit, FU: Function Unit Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 52



Breakdown of Personnel (FY2022-Fy2023:

Quarterly Changes)

Segment [Rifi/ARE_Cost/SG&A |mRuE Employment period FY2022Q1 | FY2022Q2 | FY2022Q3 | FY2022Q4 | FY2023Q1 | FY2023Q2 | FY2023Q3 | FY2023Q4
IN-Jas i Cost fisidcli] Permanent 39,404 40,201 42,012 42,433 44,747 44,837 45,939 46,251
Group All BH Fixed-term 2,229 2,264 2,309 2,302 2,274 2,330 2,342 2,388
RE SG&A B Permanent 16,220 16,388 17,068 17,750 18,957 19,109 19,388 19,479
BH Fixed-term 4,352 4,550 4,758 4,627 4,773 4,944 4,908 4,945
Total 62,205 63,403 66,147 67,112 70,751 71,220 72,577 73,063
Staffing SBU i Cost fisidl] Permanent 23,965 24,456 24,941 25,547 26,306 26,402 26,421 26,697
B Fixed-term 554 600 617 631 598 608 617 621
RE SG&A fiid-t] Permanent 3,909 3,856 3,911 3,954 4,345 4,326 4,359 4,318
a5 Fixed-term 1,382 1,408 1,397 1,417 1,444 1,468 1,438 1,437
Total 29,810 30,320 30,866 31,549 32,693 32,804 32,835 33,073
BPO SBU A Cost fisia-t] Permanent 5,569 5,742 5,854 5,949 6,633 6,730 6,821 6,819
BH Fixed-term 1,442 1,408 1,423 1,390 1,369 1,392 1,391 1,397
RE SG&A fisidili] Permanent 995 1,010 1,042 1,052 1,037 1,053 1,099 1,095
BH Fixed-term 138 153 162 170 140 132 125 124
Total 8,144 8,313 8,481 8,561 9,179 9,307 9,436 9,435
Technology SBU |&fffi Cost fisidl] Permanent 6,755 6,754 6,829 6,805 7,390 7,365 7,424 7,446
B Fixed-term 75 79 80 81 92 100 107 110
RE SG&A fisidl] Permanent 728 739 745 765 742 741 746 755
BH Fixed-term 161 157 198 179 170 161 155 153
Total 7,719 7,729 7,852 7,830 8,394 8,367 8,432 8,464
Career SBU i Cost izidl] Permanent 115 112 109 105 98 95 87 89
BH Fixed-term 22 22 25 27 29 34 40 46
RE SG&A fisid-t] Permanent 4,289 4,380 4,510 4,633 5,236 5,401 5,557 5,649
BH Fixed-term 740 807 878 969 1,091 1,191 1,213 1,226
Total 5,166 5,321 5,522 5,734 6,454 6,721 6,897 7,010
Asia Pacific SBU |/&{ffi Cost fisia-t] Permanent 2,729 2,859 3,994 3,752 4,020 3,948 4,911 4,919
BH Fixed-term - - - - - - - -
RE SG&A fisidcli] Permanent 4,112 4,146 4,460 4,903 5,007 4,986 4,979 5,020
B Fixed-term 663 682 736 403 393 391 359 320
Total 7,504 7,687 9,190 9,058 9,420 9,325 10,249 10,259
TOft i Cost fisidl] Permanent 271 278 285 275 300 297 275 281
Others B Fixed-term 136 155 164 173 186 196 187 214
RE SG&A fisia-t] Permanent 2,187 2,257 2,400 2,443 2,590 2,602 2,648 2,642
B Fixed-term 1,268 1,343 1,387 1,489 1,535 1,601 1,618 1,685
Total 3,862 4,033 4,236 4,380 4,611 4,696 4,728 4,822

X1 BHAOEHRELTEMEEAYYD (Staffing SBUTHI1073 A, (FN'BPO SBU-Technology SBUTHTY, ) (&<,
Excluding active temporary staff whose employment periods are fixed-term (approx. 100,000 in Staffing SBU, as well as some in BPO SBU and Technology SBU).
%2 FZMUHEHARDO AL Number of persons at the end of each quarter
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(xaput) s4apJo Jo - ON

Staffing SBU: Changes in the No. of Orders and ‘
the No. of Temporary Staff Employed .©.. .

The number of temporary staff employed continued to increase steadily, rising 3.3% YoY in the Q4 of FY2023.

140 140,000
No. of orders (index) === No. of temporary staff employed
100 ‘

H
' P I I
' |
{
80
60
40
20
0
5 g 3 = g
(Research by PERSOL Holdings) Each value for the No. of orders was indexed by assuming that the value for January 2020 is 100.

g E
The values for FY2022 are pro forma values, which were determined based on the changes to SBUs (transfer of a part of the Staffing SBU to the BPO SBU) made in April 2023
*The number of orders (index) has been corrected due to an error in the figures since January 2023. (July 2024)

120 120,000

100,000
80,000
60,000
40,000
20,000
0
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Career SBU: Changes in Job-Openings-to-Applicants r‘

Ratio of “"doda”

PERSOL

Corporate demand (number of jobs available) has remained at a high level. The latest figure, or the figure for

March 2024, was a record high (in the period from April 2019).

r'.'
-
Q
<

3.50
< 3.00
o
g
[e)
B
@ 250
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g  2.00
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©
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8 1.50
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(times)
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0.00

mmmm Number of jobs available
mmmm Number of candidates who want to change job
Job-openings-to-applicants ratio
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Source: “doda,” Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (Dec. 2023)
Calculated based on the number of jobs available for each registrant (job seeker) in the “doda”

Jan. 202

Job-openings-to-
applicants ratio
in March 2024

2.77
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Changes in Job-Openings-to-Applicants Ratio of
"doda" by Job Type

PERSOL

By job type, the job-openings-to-applicants ratio is high especially in engineering (IT/telecommunications).

—@—Sales/services Sales
=@—Planning & management —=@—Engineering (IT/telecommunications)
=@ Engineering (machinery/electricity) Specialist job (medical)
—@— Specialist job (chemistry/food) —@— Specialist job (construction/real estate) 5
—@— Specialist job (consulting/finance) —@— Creator 14 Z’
o
—@—Clerical worker/assistant =& Others 12 g
@
10 2
Q
8 z
=2
6 g
3
4 a
\_;_\\‘_-'M-_‘ f@r
- S ST o T Tt - = e - 2 o
/—\HA—-__———-----_::;;;; _______________ === 0 %r\
o o — e} by o —_ ) N [ — - ] . = +J < 0]
N a 3 O N a E] 9] o] a 3 @] o a E] 9] N %
Q < o 2 < o 2 < o 2 < o 2
c c c c c
S S S S Y

Source: “doda,” Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (Dec. 2023)
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Changes in Job-Openings-to-Applicants Ratio of
"doda" by Business Type

By business type, the job-openings-to-applicants ratio is high, especially in_HR services, consulting, and

IT/telecommunications.

—@— Construction & Real Estate IT & Telecommunications —0— Media

—8—Finance =& Healthcare Manufacturers
—&—Trading Companies —@—Retail & Distribution —@—|cisure & Restaurants
=@ [Energy —@— Consulting =@ Human resource services

Others ’
” //\ \‘\../I
! .M

:

11
(i
"l
(L
)
|
"
| |
3\
(/]
"
4

1

Apr.
Jul
Jan. 2021

Jan. 2020
Oct
Jan. 2022
Apr
Jul.
Oct
Jan. 2023
Jan. 2024

Source: "doda," Tenshoku kyujin bairitsu report (report on job-openings-to-applicants ratio) (Dec. 2023)
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Targeted Annual Income Group of Career SBU’s Main Services

The main target of doda, our representative brand, is the majority group with annual income
range of 4 to 6 million yen.

In addition, PERSOL will aim to broaden the base to the high-class domain with new services,
including doda X, which has been rebranded in October 2022.

Number of job seekers

Image of working population by annual Composition ratio*

income band (Number of persons employed*) Career SBU’s Main Services
Placement Job recruitment Direct Other
business media recruiting
Annual A
'”Icomle A A 240,000
eve — approx. 5%
. — (3,090,000) T2\ EXECUTIVE AGENT Hipro Biz
10 million yen —
800,000 N NV 4
approx.15% doda /A doda /A
(7,940,000)
HiPIro Tech
6 million yen
dodd’ doda 5L+
odaa -
SN dgga Linkage between
Majority group 4,300,000 “doda X" and “doda
approx.80% Direct” from April 1,
4 million yen (25,760,000) 2024
]

2 million yen

*Calculated based on a market survey of corporate employees, including temporary staff and contract C ight ® PERSOL HOLDINGS CO. LTD. All Rights R d
employees, and corporate officers, which was conducted by Persol Career Co., Ltd. in 2022 opyright © Y ' Ights Reserved. 58



Balance of Goodwill

(million yen)
As of March 31,

2024
Staffing 8,177 8,177
BPO 6,362 6,362
Technology 1,988 1,988
Career 16,712 16,712
Asia Pacific 23,526 24,080
PERSOLKELLY 1,805 2,443
Programmed Staffing 5,898 6,305 \
Programmed Property Services 1,282 1,484 Helpster, which
operates the on-
Programmed Facility Management 11,507 12,651 demand staffing
platform "Workmate"
Programmed Others 1,160 1,195 in Southeast Asia,
Others 1,870 0 posts an impairment
loss of 2.0 billion yen.
Other than the above 1,698 1,698
Total 58,465 59,019

*Exchange rates [AUD (Programmed)] FY2022 : 92.7 yen, FY2023 : 95.1 yen, [USD (PERSOLKELLY)] FY2022 : 135.5 yen, FY2023 : 144.6 yen
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i&#E (Consolidated)

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
75 bUa Revenue M.IPY 300,467 306,788 316,786 318,568 328,703 326,183 335,740 336,495 1,314,000

_ Zofows

FE4EEBITDA

Impairment charges of investments accounted
for using equity method,

Non-controlling interests
Profit

Gross Profit Margin

EBITDA Margin

SG&A Expense Ratio % 17.3%

17.3%

17.4%

20.5% 18.5% 18.9% 18.3%

18.8%
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Staffing SBU

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
Fe LIRS Revenue M.JPY 133,530 133,278 138,436 139,495 144,793 141,665 146,658 142,680 574,000

Adjusted item

Increase/decrease in accrued paid leave

Share-based payment expenses M.JPY

Other expenses

Adjusted EBITDA M.JPY 9,319 7,673 6,614 3,119 9,385 7,942 6,758 28,900
........................................... Gross Profit Margin . R 8% A73% L 162% L AR0% AT L] 15.5%
Operating Profit Margin % 5.9% 5.6% 4.0% 0.9% 5.8%

FLEREEE SG&A Expense Ratio % 11.9% 11.6% 12.2% 13.1% 11.6% 11.9% 11.9% 11.6%
MEEY No. of active staff 1,000 People 113 116 119 121 121 122 124 125

#RTE Yoy No. of contract terminations % N/A N/A N/A N/A B -3.3% -3.7%
e . BA1EEARRORIREMESHROFIIANL No. of active staff : Average number of long-term temporary workers as of the first business day of each month.
TAGEKEM HRARCH I BB AIDFARBHD T (Long-term: Contract over 3 months)
. " " » » Charge price : Average billed unit price of the dispatch contract during the respective period.
FEa=ETY | R TEBSNSHEERESER: BMER . f: P - " fg o P o i e 9 pective p
o BB A OTRE A — 5 — A2 No. of op;ramg lays : No. ob opeframg a){s- Io.:. pazne fpal ays - et e s )

. — . 0. of orders : Number of persons involved in orders for temporary staffing that were placed in the subject months
s B CAEATREE 55 DB No. of confi d tract: Numb fz tch tracts which h; tpl yl t tgnd it 1: bject th

e 0. of confirmed contracts : Number of dispatch contracts which have initial contract start date in the subject months
wTH | PRA KT BER DIREDZITR ' . P whieh have it " the Subl
No. of contract terminations : Number of dispatch contracts which have date of termination in the subject months

RN (=35 ALIEE) Zxike LTSS
= = * Aggregated numbers of long-term contracts (= contracts over 3 months)
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BPO SBU

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance
Audited Audited Audited - Audited Audited Audited -
oL Revenue M.JPY 28,132 28,931 30,540 29,481 26,520 27,617 27,569 29,088 109,000
PERSOL
IREH Selling, general and administrative expenses -
ks
EHERR Operating profit M.IPY 3,671 4,064 4,610 2,923 1,093 1,550 1,758 2,494 5
ZOMOEA Other expenses M.JPY 60 58 52 306 0 33 0 4 -
ljustes
Gross Profit Margin %
FBEEREBITDAM .. Adjusted EBITDA Margin .o P 15.0% 16.0% ... 16.9% .....130% . :
FLEREER SG&A Expense Ratio % 20.5% 15.3% 16.9% 19.6% 19.9% 19.5% 19.3% 20.1%
FEMEBGIAT). No. of contract worker (3 month-average) .. ... PersON i NA e NA e, NA NA 19,818 ....20,066 ... 19,584 ... 19,596 -
BEE No. of customer Company N/A N/A N/A N/A 1,658 1,724 1,894 1,931 -
PISHLEHR LA1EXBRROE - AREEBECRFIIEHE. ARZNME SREHEBHBOEaT A
AR 1 B A [CPITOBMBSREN D ENS 11148
No. of customer Total number of regular employees, fixed-term contract employees, and temporary employees
engaged in contracted or outsourced work as of the first business day.
Number of trading companies with PJT in operation
No. of contract worker ~ Total number of regular employees, fixed-term contract employees, and temporary employees
engaged in contracted or outsourced work as of the first business day.
Number of trading companies with PJT in operation
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Technology SBU

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance
Audited Audited Audited - Audited Audited Audited -

Revenue

26,767

102,000

Adjusted item

Increase/decrease in accrued paid leave

..... PRIVRENERR ... Share-basedpaymentexpenses . MJIPY 032 3B B0 B2
..... TOMOIEE o Otherincome e A MRY e B0 2 2 222
ZOMOEA Other expenses M.JPY -54 -47 -49 599 0 - 0 0 -
Adjusted EBITDA M.JPY 1,343 1,935 1,966 1,097 759 2,182 2,034 6,200
........................................... Gross Profit Margin . R 208% L 228% L 226% L 198% L A70% L 21.0%
Operating Profit Margin % 5.5% 8.6% 7.7% -0.5% 1.5%

FLEREEE SG&A Expense Ratio % 15.3% 14.5% 15.2% 17.8% 15.6% 14.0% 15.1% 15.8%
ITDXMA=23> TT/DXSOIULION ettt L ettt Lot L Lttt Lttt L ettt h ettt ettt ettt
TE (FBAZ) (AB) person-month

1,000 JPY

B FBAE) (AA) No. of engineer monthly person-month

Temp/freelance

No. of engineer monthly person-month 4,510 4,640

Charge price

7 (B@AB) (AR) D TUEARBRE T > = 78 No. of engineer Number of engineers in service at the end of the quarter
BEE (BHHB0H) (%) : TUEAR OBKBI I tH1H B A S/ MU AR DTEFE B4t B ASK Operating rate Number of active company employees at the end of each quarter / Number of company

employees at the end of each quarter
Quarter Total sales amount inspected/Q total number of active employees

T LEH/A (BPED) (FM)
BT =748 GREAR)  (AR)

: DU HREET ORRINGE &R/ MRS TR A 8 N v sal .
PSRBT S — 75 werage monthly sales per unit

Charge price Average billed unit price of the dispatch contract during the respective period.
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Career SBU

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
o bRz Revenue M.JPY 24,198 24,872 25,996 29,400 31,902 31,486 30,907 33,988 128,000

IREH Selling, general and administrative expenses

T
EHERR Operating profit M.JPY 5,179 4,054 3,794 3,808 5,590 4,039 4,576 5,718 =

ZOMOEA Other expenses M.JPY 6 1 2 129 1 121 2 637 -

juste
Gross Profit Margin %

5

84.0%

82.4%

............................... Adjusted EBITDAMargin i P 203% L 19:8%17.8% L 164% 222%
SG&A Expense Ratio % 63.6% 67.7% 68.6% 69.9% 65.9% 69.3% 67.3% 63.7%

No. of jobs available 255,602 276,945 302,274 325,937 341,653 355,543 379,746 397,217

........................................... Headcount of permanent business . Person . . 1687 1,807 1839 1910 2104 2268 2304 2355 . . .
ABNBEOERE Productivity of permanent business 1,000 JPY 3,030 2,719 2,748 3,019 3,190 2,725 2,574 2,732

KA : dodad R ERAIK AFHE

AR LE : dodaDREBERENDS S, HHHLEDH

AMHBNBEEDHC : Career Advisors. Recruiting Advisors. Project AgentsZm#azL

AHRBNBEOEEN | AHBNBHEFT EHC

No. of jobs available Number of mid-career job openings at doda
No. of candidates Number of registered doda members who wish to change jobs
Headcount of permanent business Total number of Career Advisors. Recruiting Advisors. Project Agents, etc.

Productivity of permanent business Revenue of permanent business + HC
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Asia Pacific SBU

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
Revenue 93,891 97,759 99,099 95,660 102,269 100,954 105,139 104,406 403,000

Gross profit

Selling, general and administrative expenses

Operating profit

{EFEETRE 80 Right-of-use assets depreciation M.JPY 765 818 837 809 800 877 976 980 -

Increase/decrease in accrued paid leave

Right-of-use assets depreciation

ZOABOURES Other income

ZOMOEA Other expenses

FEEEILEBITDA Adjusted EBITDA M.JPY 2,152 2,486 3,196 -176 2,595 2,751 2,218 2,266 9,900
GPM Gross Profit Margin % 12.5% 13.0% 14.3% 12.0% 12.5% 13.1% 12.1% 12.7%

GREEEEBITDAM Adjusted EBITDA Margin . P 23% 25% 3.2% 0:2% 25% 27% ol 2% 22% . 2.5%
Fo L EREE SG&A Expense Ratio % 11.4% 11.7% 11.1% 12.8% 10.7% 11.5% 10.4% 11.2%
AMBNBRONC Headcount of permanent business ... PErson oo, NA NA e, NA NA 1,162 . 1,166 ... 1167 LA45
5 LRI RE R SGA/GP ratio % 91.7% 89.6% 77.8% 106.7% 85.2% 87.4% 86.2% 87.9%
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Zofth (Others)

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
o bRz Revenue M.JPY 7,373 7,721 8,851 8,267 8,036 8,513 9,458 8,643 35,000

IREH Selling, general and administrative expenses

T
EHERR Operating profit M.JPY -736 -1,313 -164 -5,525 -646 -221 #1154, -2,483 =

..... (EPtEARE A0 Right-of-use assetsdepreciation . MJPY 5t 050 .4 .8 ... .6 .62 .S ...
EBITDA EBITDA

..... AIEIRAIBOREEE | Increase/decreasein accrued paidleave | MJPY 032 84 AL I3 A s
Right-of-use assets depreciation

Other income M.JPY

Other expenses

juste
Gross Profit Margin %

71.1% 70.6%

FBEEREBITDAM .. Adjusted EBITDA Margin o P T28% 0% A% I38%
F L EREE SG&A Expense Ratio % 78.6% 84.1% 73.0% 90.4% 85.7% 78.7% 74.1% 82.8%

*YHRR (CIRP R (— VILR—ILT « SO A EBREFRAM TITONZ—EBEB (DT, FY2023Q4K 8T [ZDMDIREE | h5 &N (C742BRPRIRDEBX THDET,
*Certain transaction between the filing company PERSOL HOLDINGS and its consolidated subsidiaries by Q3 of this fiscal year were transferred from "Other income" to "Financial income" in the amount of 742 million yen as of FY2023Q4.
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A% (Adjusted)

Item Unit FY2022Q1 FY2022Q2 FY2022Q3 FY2022Q4 FY2023Q1 FY2023Q2 FY2023Q3 FY2023Q4 FY2023
Actual Actual Actual Actual Actual Actual Actual Actual Guidance

Audited Audited Audited - Audited Audited Audited -
o bRz Revenue M.JPY -7,664 -8,027 291 -8,312 -8,679 -9,608 -10,190 -9,079 -37,000

Selling, general and administrative expenses

T
EHERR Operating profit M.JPY -611 -796 -941 -1,918 -1,937 =3} SIS -2,398 -1,324 =

ZOMOEA Other expenses M.JPY -16 -89 75 -139 -27 -27 -48 -66 -

juste
Gross Profit Margin %

66.2%

FREEEBITDAM s Adjusted EBITDAMargin_ ..o P, 03%. 35% 3% AT 18.6%
FEL

EER SG&A Expense Ratio % 61.3% 61.0% 61.8% 42.2% 43.0% 43.9% 38.4% 42.5%
*YHRR (CIRP R (— VILR—ILT « SO A EBREFRAM TITONZ—EBEB (DT, FY2023Q4K 8T [ZDMOEM] 5 [EMER] (C742B8RRIRDBX THDET,
*Certain transaction between the filing company PERSOL HOLDINGS and its consolidated subsidiaries by Q3 of this fiscal year were transferred from "Other income" to "Financial income" in the amount of 742 million yen as of FY2023Q4.
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New Allocation Scheme r‘
Cost of Hiring Persons with Disabilities by SBU .7 .,

Total cost of 12,229

hiring persons 10,969 10.969 =
with disabilities ! ! (+32')
(4ilon yen) E(-527) g CF199).
illionyen)  WWEsmmm  (5527)- F199)
-------------- =1 ;
“(-1,134) - —123)
1,800 (-819) (+ 351) ‘‘‘‘‘‘
H Others j B
1,333 (+446)~
Career 867
Technology (+801)
(+2,034)
BPO
H Staffing
FY23 FY23 FY24

New standard

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved. 68

Former standard



Research Reports Released
by PERSOL RESEARCH AND CONSULTING

PERSOL

In FY2023, the company released 20 research reports, exceeding 16 reports in the previous year.

(1) Global survey of employment and awareness:

Apr. 12 International comparison of Career Well-being Stz 172 () QRN O SertEilon
Apr. 28 | (2) Quantitative survey on corporate frauds and scandals | Oct. 26 gildze) jil;lsquantltatlve survey on facts and awareness about
May 25 |(3) Survey on social engagement of persons employed Oct. 30 | (13) Hearing survey on service allowance
- L (14) Survey on learning and occupational life of middle-
Jun. 14 (4) Quantitative survey on reskilling of temporary Jan. 31 |aged persons and seniors II: Facts and effects of learning
employees -
on hobbies
Jun. 29 | (5) Quantitative survey on childcare leave taken by men Feb. 7 (15) Quantltgtlve S El SRR ZEES (grE sl
mutual learning
Jun. 30 (6) Survey on career change and wages in the COVID-19 Feb. 19 (16) Quantitative survey on mental health management in
' pandemic ’ workplaces
(7) Quantitative survey on management of site where (17) Quantitative survey on management of boundary
Jul. 10 . - [ Feb. 20 . .
people with mental disabilities are employed between work and private life
Jul. 19 (8). Quantitative survey on penetration of corporate Mar. 26 | (18) Quantitative survey on occupational life of teachers
philosophy and personnel system
A (9) Quantitative survey on learning and occupational life (19) Quantitative survey on declination of informal job
ug. 31 : . Mar. 27
of middle-aged persons and seniors offers by new graduates
Sep. 4 |(10) 8th survey on telework/masks worn at work Mar. 29 | (20) Quantitative survey on conversations in workplaces
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Adjusted EBITDA, Adjusted EPS

In the Mid-term Management Plan 2026, adjusted EBITDA is a key performance indicator (KPI). More emphasis is
placed on shareholder return, and the payout ratio will be approx. 50% of adjusted EPS.

Adjusted EPS is calculated by excluding the impacts of increase/decrease in accrued paid leave, share-based payment

expenses, etc.

Adjusted EBITDA

Operating profit

Depreciation
(excluding rent and other equivalents
from depreciation of right-of-use assets))

:l: Adjustment Item (1)

Adjusted EPS

Adjusted profit

Average number of shares issued during the period
- Average number of treasury shares during the period

- - . Tax reconciliation related to
AdJUSted prOflt Profit :I: :I: certain adjustment items
(IFRS, million yen) FY2023
*1 Profit 22,761 29,971 Increase/decrease in accrued
paid leave
Adjustments 19,828 11,078
e s Share-based payment expenses
Tax reconciliation related to -3.030 -2.199 . _
certain adjustment items ! ! Non-recurring profit/loss
Adjusted profit 39,544 38,839 Amortization of intangible assets
except goodwill by acquisitions
*2 Number of shares (share)” 2,296,552,614 2,280,947,273 * Including items attributable to non-
Adjusted EPS (yen) 1722 1703 controlling interests

*1 Profit attributable to owners of parent

*2 Number of shares = average number of shares issued during the period - average number of treasury shares during the period Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

Contents of

adjusted item (1

Increase/decrease in accrued
paid leave

Share-based payment expenses
Other revenues and expenses

Other non-recurring profit/loss

J

Note: Since the
Company implemented
a 10-for-1 split of its
common stock, effective
October 1, 2023, values
for number of shares
and adjusted EPS,
including figures for
past fiscal years, were
converted by assuming
that stock split has
been implemented.
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Disclaimer

The statements concerning PERSOL HOLDINGS's future business performances in
this material such as earnings forecasts are based on information available as of
May 13, 2024 and certain assumptions deemed to be reasonable by PERSOL
HOLDINGS, and do not mean that PERSOL HOLDINGS promises to achieve these
figures. Actual results may differ materially from the statements due to a variety
of factors.

The figures and indicators included in this material have been released to facilitate
an appropriate understanding for business results and financial status of PERSOL
Group. Kindly note that not all the figures and indicators have been subjected to
audit and review by external auditors.
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