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Highlights "

é Summary for the 1st Half of FY2023% (IFRS) /202 s the scal year ending March 31, 2024

(the same applies hereinafter).
B Revenue for the 1st half was 654.8 billon yen (up 7.8% year on year). Operating profit was 26.3
billion yen (down 22.6% year on year). Adjusted EBITDA stood at 35.0 billion yen (down 15.0%
year on year).

B Gross profit was strong, up 6.8% year on year. Continuing investments needed to achieve growth
in the next fiscal year and beyond, including investment in doda X.

B Progress in operating profit in the 1st half (as compared to full-year forecast) was 48.4%. The
impacts of external factors, such as business confidence, should be carefully watched. Company-
wide efforts will be made to further strengthen cost control in the 2nd half.

e Placement market and mid- to long-term growth strategy of Career SBU
B The high-end market of the placement business will grow at the highest rate towards 2030.
B Aiming for the next phase for doda and doda X by improving the capability of recruiting people.

9 FY2023* interim dividend and year-end dividend forecast
B Interim dividend is 43 yen as expected

B The forest amount of year-end dividend is 4.3 yen, reflecting the 10-for-1 split of common stock
effective October 1, 2023.

[President and CEO Wada] Hello, everyone. My name is Wada of PERSOL Holdings. Thank you

very much for taking time out of your busy schedules to join us today.

There are three points I would like to share with you today.

The first is an overview of the first half results, and the second is an explanation of the placement
market, which is a particular focus of our Mid-term Management Plan 2026, as well as the
initiatives of Career SBU. The third is the interim dividend. The interim dividend is 43 yen, as
forecasted, and the year-end dividend will be 4.3 yen. Since we have conducted a 10-for-1 stock
split, we will pay out 50% of adjusted EPS at the same level as the interim dividend. In this
highlight, revenue was 654.8 billion yen, and adjusted EBITDA was 35 billion yen. Gross profit
was 6.8% year on year, and is continuing to grow steadily. Although our performance is almost
in line with the plan, we believe we have to closely monitor future market trends. In particular,
the market is expected to change somewhat from the extremely prosperous market at and after
the COVID-19 period. While closely monitoring these factors, we will manage the entire company
in the second half including cost control. Details will be explained by Mr. Tokunaga, CFO. Please
go ahead, Mr. Tokunaga.



Summary of

the Consolidated
Financial Results for the
1st Half of FY2023
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I am Tokunaga, in charge of finance. I will now give an overview of the financial results for the
first half.



Financial Results for the 1st Half of FY2023 Il‘
(Consolidated)

Steady growth in both revenue and gross profit
T FY2023
1st Half Full-Year
(million yen) Forecasts
Revenue 607,256 654,887 +7.8% 1,340,000 48.9%
Gross profit 139,231 148,645 +6.8% - -
Operating profit 34,092 26,379 -22.6% 54,500 48.4%
" OP margin (%)  s5eé% 4.0%  -1ept - 1% =
EBITDA 49,146 40,771 -17.0% - -
" EBITDA margin (%)  8&1% 6.2% -1t . . =
Adjusted EBITDA 43,285 35,039 -19.0% 75,500 46.4%
" Adjusted EBITDA margin (%)  7.1% 5.4% -1zt 5.6% "
Profit'! 22,025 16,768 -23.9% 33,500 50.1%
Adjusted profit 24,154 19,004 -21.3% 39,000 48.7%
Adjusted EPS (yen) "2 10.48 8.35 -20.3% 17.14 48.7%

*1 Profit for the quarter attributable to owners of the parent

c O PERSO GS CO., LT Raghts R 4
2V, redl 'nqt.hestor.ksdﬂeﬂs:ﬁveon: 1, 2023 *3 8 on IFRS Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved -

First, let me give you an overview. The revenue increased 7.8% year on year to 654.8 billion
yen. The operating profit was 26.3 billion yen, down 22% from the previous year. Adjusted
EBITDA, which we consider important, was down 19% to 35 billion yen. Quarterly profit was
16.7 billion yen, down 23%.

As for the progress toward the full-year forecast, the revenue is at 48%, and the operating profit
is at 48% as well.



FY2023 1st Half Revenue by SBU I

(billion yen)
Staffing BPO Technology
+7.4 © -5.1. © +14.2.. ©
57.0 e 430 404
266.8 286.4 I - I
FY2022 1st Half FY2023 1st Half FY2022 1st Half  FY2023 1st Half FY2022 1st Half  FY2023 1st Half
Career Asia Pacific
+29.2+. 0 +6.0- O
63.3 203.2 Steady revenue
49.0 - 191.6 =
' - growth achieved i ssus
excdluding BPO that was affected
by COVID-19-related factors
FY2022 1st Half FY2023 1st Half FY2022 1st Half FY2023 1st Half
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Next, I would like to show you revenue by SBU. As you can see, BPO SBU saw a decline in
revenue due to a large drop in COVID-19-related revenue, but the other SBUs achieved
significant revenue growth. I will explain the details in the latter half of this presentation.



FY2023 1st Half Operating Profit by SBU |‘]

(billion yen)
Staffing BPO Technology
-5.9« © -65.8« © -24.1+ ©
©_ Impactof decreasein
15.3 14.4 COVID-19-related projects: -3.1 3.0 2.3
i 2.6
» N
2.5 0.5
FY2022 1st Half FY2023 1st Half FY2022 1st Half FY2023 1st Half FY2022 1st Half FY2023 1st Half
*Amourt reisted to COVID-19 are where grocs profit is considered
26 Operating Profe as 3 reference N
Career Asia Pacific
+4.3+ O +59.2: 0O
3.4
Q- - -
9.2 et 2.1 Profit growth in
B Career & APAC
FY2022 1st Half FY2023 1st Half FY2022 1st Half FY2023 1st Half
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Next, I would like to show you operating profit by SBU. With the Mid-term Management Plan
2026, we have implemented a policy of spending strategic investments appropriately from the
1st quarter, so the operating profit of Staffing SBU, BPO SBU, and Technology SBU decreased
year-on-year. However, the Career SBU, which is the main pillar of growth for this fiscal year,
increased by 4.3%, and Asia Pacific with an increase of about 60%.



FY2023 1st Half Adjusted EBITDA by SBU

Staffing

-6.3% ©

16.9 15.9

FY2022 1st Half FY2023 1st Half

(billion yen)
BPO Technology
-57.8+ O -17.2.. ©
‘ Impact 6! decrca‘w in .
COVéD-19-vcla!cd projects: -3.1 3.2 27

3.7

.. B
3.6 1.6

FY2022 1st Half FY2023 1st Half FY2022 1stHalf  FY2023 1st Half

*Amourt related to COVID-19 are where gross profit is considered
reference In MANaQEnal ACCoUNTING

2 adjucted EBITDA 2 2

Career

+10.7- O
11.8

10-7 I

Asia Pacific

+15.3+:0

5.3

4.6

FY2022 1st Half FY2023 1st Half

Adjusted EBITDA by SBU is almost the same as that of operating profit, so let me skip the

explanation.

FY2022 1st Half FY2023 1st Half
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Progress in Operating Profit rl

Operating profit declined 239% YoY in the 1st half of FY¥2023
but is expected to increase YoY in the 2nd half.

(billion yen)
FY202 YoY FY202
Full Year +27% Full Year 54.5 (forecast)
Full Year 42.7 .
o 28.1
Q4 0.2 ——
8.6 Q3 8.8 | nd Half +225%
34.0 [ T -eeell - Q3
Q2 26.3
Q1  17.4 Q1 146
Operating profit (IFRS) Operating profit

* Figures for Q3 and Q4 are estimates (not audited). * Graph elements for Q3 and Q4 are for illustration purpose only.
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Next is the forecast of operating profit in the second half. Last year, our strategy was to generate
a large profit in the first half and make strategic investments in the second half. From the Mid-
term Management Plan 2026, we are implementing strategic investments from the 1st quarter
aiming to achieve almost an equal quarterly operating profit. In the second half, we are aiming
to increase profits compared to the first half.



Progress in Adjusted EBITDA I'l

Adjusted EBITDA declined 19% YoY in the 1st half of FY2023
but is expected to grow YoY in the 2nd half.

(billion yen)
FY202 YoY FY2023
Full Year 75.2 Full Year +0.4% Full Year 75.5 (forecast)
9 Q4 96 T CoEETEETTTTTTY 40.4
319 Q4 9.6 o
Q3 22.2 2nd Half +26%
43.2 Q3

.....

35.0

Q1 19.0

Adjusted EBITDA (IFRS) Adjusted EBITDA

* Figures for Q3 and Q4 are estimates (not audited). * Graph elements for Q3 and Q4 are for illustration purpose only.
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As for adjusted EBITDA, as was the case for the operating profit in the previous section, we are
to make a steady profit in the second half.



Analysis of Increase/Decrease in Operating Profit rl
in FY2023 1st Half -

Gross profit grew steadily.
Investments in human capital & marketing continued.

(billion yen)

Increase in Increase in

gross profit personnel Theraasalin
— P advertising Increase in
:;a(;fmg j"4171 \-10:6 expenses other
2 I -4.0 expenses

Technology +0.2 <2-3

Career +11.1 Career -4.9

Asia Pacific +1.6 (Except Career -5.7 1

Others +1.3

\_Adjusted -1.4 )
FY2022 1st Half Gross profit Personnel Advertising Other FY2023 1st Half
Operating profit expenses expenses expenses Operating profit
(IFRS)
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Next is an analysis of the increase and decrease in operating profit compared to the first half of
the previous year.

First of all, gross profit increased by 9.4 billion yen compared to the previous year. In particular,
Career SBU achieved a large increase in gross profit of 11.1 billion yen year-on-year. As for
expenses, personnel expenses including investments in human capital increased by 10.6 billion
yven, and advertising expenses increased by 4 billion yen.

10



Analysis of Increase/Decrease in Adjusted EBITDA r‘
in FY2023 1st Half ™

Share-based (billion yen)
Accrued payment
paid leave expenses
+0.2 +0.5

Operating Depreciation

loss (excuding rent and other equivalents Other
from depreciation of night-of-use assets) -0.3
- | -0.8
/ Staffing -09
BPO -5.0
Technology -0.7
Career +0.3
Asia Pacific +1.2
Others +1.1
_Adjusted -3.8
FY2022 Operating Depreciation Accrued Share-based Other * FY2023
1st Half profit (excluding rent and other paid leave payment 1st Half
Adjusted_ equivalents from depreciation expenses Adjusted __
EBITDA* of right-of-use assets) EBITDA ~
1 other revences and soperses &3 wel 83 Oher fOn-reCUrTIng Sroftfoes (hCudeg o)

mperect
*2 Adjistmd LEXTDA = operating prof + depreciation (seduding rent and other sguivelents $om deprecetion of rght-of-use amets) + () Increass (decraam) 1 sccrued pekd leave + share-based
Paymert sxpenses - (4] Sther revenues (experaen) - (+) Other non-recaTing proft (loes) - =
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The following is a comparison of adjusted EBITDA with the previous year. In addition to the
increase and decrease in operating profit as I explained earlier, there was an increase in accrued
paid leave and an adjustment for share-based payment expenses, but there were no major
changes from the previous year.

(Reference) FY2023 1st Half r‘
Revenue by SBU

IFRS, million yen

FY2022 1st Half FY2023 1st Half YoY FY2023 Full-Year Progress
Results Results Forecasts Rate

Consolidated 607,256 654,887 +7.8% 1,340,000 48.9%
Staffing 266,808 286,459 +7.4% 597,000 48.0%
BPO 57,064 54,137 -5.1% 104,000 52.1%
Technology 43,259 49,415 +14.2% 102,000 48.4%
Career 43,070 63,388 +29.2% 137,000 46.3%
Asia Pacific’ 191,650 203,223 +6.0% 399,000 50.9%
Others 15,094 16,550 +9.6% 39,000 42.4%
Adjusted -15,692 -18,287 = -38,000 -

Exchange rates [USD (PERSOLKELLY)] FY2022 1st Half: 134.0 yen, FY2023 ist Half: 141.1 yery [AUD (Programmed)] FY2022 1st Half: 93.6 yen, FY2023 1ot Haif: 933 yen

Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 12

The following is the status of revenue by SBU for the first half.
First, the overall progress is 48.9%.

11



(Reference) FY2023 1st Half r‘
Operating Profit and OP Margin by SBU

IFRS, million yen
FY2023 Full-Year
Forecasts

.49
Consolidated 48.4%
53.8%
Staffing o
.7 %
BPO 36.7%
.09%
Technology 42.0%
g 44.2%
Career @ T L T e o et any T
= By ¢ 50.9%
AsiaPacific® T TR R n T T
Others -
Adjusted =
Exchange rates [USD (PERSOLKELLY)) FY2022 15t Hal: 134.0 yen, FY2023 15t Ha¥: 141.1 yery [AUD (Programmed)] FY2022 1t Ha¥: 93.6 yen, FY2023 1st Half: 93.3 yen
opyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 13

Next, I would like to show you the status of operating profit and OP margin by SBU. Overall, the
progress was 48.4%.

The progress of Staffing SBU and Asia Pacific SBU exceeded 50%. On the other hand, the
progress of BPO SBU and Technology SBU is slightly low in the first half, but due to the nature
of the business, we expect to see an increase in profits in the second half. As for Career SBU,
as Mr. Wada explained earlier, progress in the first half was 44% due in part to the business
climate. In the second half, we would like to achieve an increase in profit by controlling costs.

12



(Reference) FY2023 1st Half
Adjusted EBITDA and Adjusted EBITDA Margin by SBU

FY2022 1st Half FY2023 1st Half YoY
Results Results =

IFRS, million yen

FY2023 Full-Year

Forecasts
i 43,285 35,039 -19.0% 75,500 46.4%
Boiisliail e R =iy — =A%,

: 16983 15931 6.3% 31,100 51.2%
St 6.4% 5.6% -0.8pt 5.2% a
— 883 3,729 -57.8% 9,600 38.9%

15.5% 6.9% -8.6pt 9.2% -
327 2,713 -17.2% 6,800 39.9%.
Wil 7.6% 5.5% -2.1pt 6.7% %
10741 11,893 $10.7% . 27,100 . 43.9%
Career 21.9% 18.8% -3.1pt 19.8% <
4,638 5,347 +15.3% 10,200 52.4%
Asia Pacific® ~ e 2% B = =
Others -902 -936 - -600 -
Adjusted -299 -3,639 - -8,600 -

[

Exchange rates [USD (PERSOLKELLY)) FY2022 1st Half: 134.0 yen, FY2023 1st Hal: 141.1 yery [AUD (Programmed)] FY2022 1t Half: 93.6 yen, FY2023 1ot Haif: 933 yen
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Next is adjusted EBITDA by SBU. It showed a similar progress as the operating profit mentioned
earlier, so I will omit the explanation.

13



FY2023 Q2 r'l
Consolidated Statement of Financial Position

(IFRS, million yen)

FY2023
Q2 Changes

299,804 -1,641 Current liabilities 249,552 247,821 -1,730

Current assets
(Major breakdown) (Major breakdown)

Cash and cash Trade and other

equivalents 100233 BN Y1519 cavables P5% BEREEN 1S

Trade and other 162,853 160,684  -2,168 Femte 21,174 15,782  -5.392

receivables borrowings

N -

Non-current assets 187,283 107,265  +9,982 S —— 55,647 49,006 -5,650
liabilities

(Major breakdown) (Major breakdown)

Goodwill 58,465 60,258 +1,793 Bonds and 30,117 20,000 -10,117
------------------------------------------------------------------------------------------------- borrowings g
Intangbleamets 35250 g 1209 1ot Nabilities 305,199 207,818  -7,381

Right-of-use assets 28,168 31,685 +3,517  Equity 183,529 199,251 +15,722
Total assets 488,728 497,060  +8,341 ot liabilitiesand 488,728 497,069  +8,341

equity
Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 15

The following is the status of the balance sheet. The slide shows the status in September
compared to the end of March, and there were no big changes. Looking at the liabilities section,
we have repaid 15 billion yen in both short-term and long-term borrowings. In addition, the
equity increased by 15.7 billion yen compared to the end of March.

Balance of Goodwill I',I
million yen
T T
) | 2023
Staffing 8,177 8,177
BPO 6,362 6,362
Technology 1,988 1,988
Career 16,712 16,712
Asia Pacific 23,526 25,319
PERSOLKELLY 1,805 1,947
Programmed Staffing 5,898 6,317
Programmed Property Services 1,282 1,374
Programmed Facility Management 11,507 12,342
Programmed Others 1,160 1,242
Others 1,870 2,095
Other than the above 1,698 1,698
Total 58,465 60,258
=S
Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 16

Regarding goodwill, there was a slight increase in Asia Pacific SBU due to the effect of exchange
rates, but overall, there were no major changes.

14



FY2023 Q2 Consolidated Cash Flow Statement I']

Cash flows from operating activities increased YoY as income from changes in receivables and
payables exceeded the decrease in profit before tax. Free cash flow increased significantly YoY
due to increases in cash flows from operating activities and cash flows from investing activities.

FY2022 FY2023
(million yen) 02 Cumulative D2 Cumulative Changes
Cash flows from operating activities 26,709 40,867 +14,158
(Major breakdown)
R R B 33,992 25,082 -8,009
Decrease (increase) in trade and other receivables 3,016 6,414 +3,398
Cash flows from investing activities -13,871 -7,781 +6,090
(Major breakdown)
_Purchaseof intangible assets 460 DTN 00 o
Payments for acquisition of businesses -1,453 - +1,453
Free cash flow 12,838 33,086 +20,248
Cash flows from financing activities -21,131 -33,609 -12,478
(Major breakdown)
st e ol Bl - -10,000 -10,000
Net increase (decrease) in short-term borrowings 729 -5,968 -6,697
Cash and cash equivalents at end of period 88,585 102,753 +14,167
Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 17

Next, I would like to explain the status of cash flow.

Operating cash flow for the first half was 40.8 billion yen, a significant increase. In addition,
investment cash flow was negative 7.7 billion yen due to no business transfers or M&A in the
first half, and free cash flow was 33 billion yen compared to 12.8 billion yen last year, which is
a significant improvement.

15



Financial Results by SBU
for the 1st Half of FY2023

Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved.

Next, I will give an overview of financial results by SBU for the first half as well as the current
situation.

16



Financial Results by SBU for the 1st Half r'l
-Staffing SBU-

FY2023 1st Half -
(million yen) Amene a : T TYRETE Y
i nree r pornry @G
u‘ Adlum E."DA e of pences wr ke - AN 5O
+7.4% O -6.3% O gl |
eArg N - QDi%N O
O emane Targen, etc - 20% 1%
e Yoo atENTIG - D8N oo
266,808 286,459 Covars | 1w

-
. n o 22 2267 2201 2,202 232 2.
P2 PYxes o Prozs R ‘f 228 0‘ x oe
19t Mt Rasudts 15t Ml Rasests 1% Ml Reasts 1 M Rescts g figs o - b ) =) el 9 0 e
o new o carmsa = o of ortees Yov™ - S0 SN . .
N . . of coefTrad conerac
e - Sa% 9%
o of HATRCT WTT Rat o - S0 1.9%

Comments on the quarter (July to September 2023)

Narber of parwons argioyal Aveeage SaTder of KNGART) INTECONY WOAACt M of e I Datimet Gay of D PIRER
* Loeg-tarr: Contract cver 3 moste

Revenue increased 7.4% year on year.

Avernge BEng e Avmenge Dlat 428 DR of D CApEED COPERT TLIVG TV TEPATNG Darkd (DAG T Bt JarTr, one <o)
Adjusted EBITDA decreased by 6.3% as a result of cost increases due to N - pioe

Wa of cparating G - M. of pered gk dwye

changes in the sodal insurance system, etc. warkrg hauree s AvErage SCTAN hOLrT worteg (YO0 SaTer of hourt IEATG ALY oriad vertine) wrder ¢
CONETRCI (100G WL RN tarmy ane-off) I T sbject 2 PORSCL. TOWPSIAT CO., LTD,
o of axdere®) Nrrder of parsora Fvolved I ceders for BEDONITy IR Tt wers piacal © T BOgact monte
W3 of Confrmmd Comtrate®).  Mamer of SMGAECS CHTEACH whiCh NBve INRIV COSIACT AT Gate It the Mdjact Monehe
N3 of Cortrac WeTERATO. Narber of (MBS HRTRCE whAD NBee (306 of WITEWES P P ttpact Morte

* AD)GMAT FurBart of Krg AT CEOETI [« CHOTRCH ovw ) THrthE)

D PE GS CO., LTD
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First, our main business of Staffing SBU, the revenue increased by 7.4% year-on-year. As for
adjusted EBITDA, as shown in the lower left, it decreased by 6.3% due to changes in the social
insurance system from last October and in the rate of premiums from this April, but we believe
other expenses were under control. Regarding current sales KPIs, the number of persons
employed increased by 5.1% in the 2" quarter year-on-year, and the billing rates also increased
by approximately 3%.

Regarding the current sales performance, both the number of orders and confirmed contracts
are slightly weak year-on-year. However, the number of contract terminations is improving, as
you can see, and the number of persons employed has increased to 122,000.

17



Business Topics: Staffing SBU r‘

[ Career Development Support Project by the \ / Financial Well-being \
Ministry of Economy, Trade and Industry
» Use of a subsidy from the Ministry of » Enhancement of career support programs
Economy, Trade and Industry for reskilling -- Helping to eliminate future financial concern --
- ] -
Some courses of GLOBIS Manabi Houdai are also subsidized In addition to career support, the company began to provide
The company began to accept applications for courses staff with support for using online asset management
subsidized under the Career Development Support Program services on October 2, 2023 under the concept of helping
in August 2023. In addition to unique reskilling courses, staff build up assets, eliminate future financial concerns, and
some of the GLOBIS Manabi Houdai (GLOBIS unlimited enrich their lives. This initiative was realized through a
learning) courses, which are provided by GLOBIS collaboration between Minna Bank and Daiwa Connect
Corporation, are also subsidized. Securities, with which the company formed a partnership.
YR¥Y 758U
¥rUTTYTXRER
The company is proactive in providing reskilling opportunities, The services are provided to make it easier to take the first
including the development of digital human resources, thus step to build up assets in accordance with the trend of
supporting career development of individuals. shifting from deposit to investment.
\ Detalls are avallable here (Only avallable in Japanese) / \ Detalls are lable here (Only lable in X ) j

Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 20

As part of Staffing SBU initiatives, we offer reskilling opportunities to our staff members, and
we also offer finance-related services to help them achieve well-being. Due to time constrains,
I will skip the details.

18



-BPO SBU-

Demand is strong. Adjusted EBITDA margin also increased from Q1 due to an increase in the number of
active staff. (Q1 6.2% — Q2 7.5% +1.3pt)

FY2023 1st Half

Financial Results by SBU for the 1st Half r‘

(million yen)
Re —— Adjusted EBITDA—
-5.1. © -57.8« O
57,064 54437 8834
42,180 48,255
(15.5%)
3,729
(
ron Yaes o2 Y0 A Yoz
13t Ma¥ Ransts 1% Mal Rascts 13 Maf Resuts 13t Maf Resuts 15 Ha¥ Raeats 13 Ha¥ Raeats
* Ngurst 0 e parestmens NOCate juned [ITDA magn
Composition of r
Business area
6%
Orgarsc”™ ooy | 20378 21,802 22,941 24904 23508 24,249

*1 Y2022 Q3-Q4 Unaudied
*2 Cakulated by sltrecting the eatimated valses for COVID- 19 releted projects

NOFO  WConsuting
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The second SBU is BPO SBU. As I explained at the beginning of this presentation, both revenue
and adjusted EBITDA are negative as in the 1st quarter because of the drop in revenue due to
COVID-19. On the other hand, the organic businesses other than the pandemic-related ones are
performing well, with a 14.4% increase compared to the previous year.

19



Business Topics: BPO SBU r‘

soL

[1. Women + Development of digital [2. Coordination with local (3. Childcare support]
human resources) - in" certificati quired as a
FY2023 Project to Promote Development of Kobe Myodani Work Lab SUMAile company supporting childcare
Female Digital Human R C » d smile), a place for working
by Saitama Pref Go More than close to home, opened in coordination with
1,000 applicants in one month since the city government of Kobe
applications began to be accepted ~ e s TS
[T - S —— 'A" _® A 2
s e ] AN ‘“%._
FIINAEN © nran (.‘_g'
LA-tharBY SuMAIIe “ 0O <
[4. GX initiatives for decarbonization) (5. Healthcare field)
Providing companies with one-stop optimal u«ndldmhthc'rm for
mm"mmmu Tackling Diabetes in the Early Stage, ta

GMHG emissions, formulation plan,
.duppgnhiwaw‘ulm‘mu

"r\,ultmr Service D)
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Let me briefly explain the major initiatives at BPO SBU. The top middle shows the Work Lab in
Kobe Myodani that we opened in collaboration with the city of Kobe, and the bottom left shows
the carbon neutrality initiatives that we are supporting for the enthusiastic efforts made by

various companies

20



Financial Results by SBU for the 1st Half r‘
-Technology SBU -

Gross profit margin was steady at 21.8% in Q2 (+4.8pt over Q1). 100% of new graduates were assigned in Oct.
(million yen)

Revenue ———— —— Adjusted EBITDA— ——————Composition of revenue
+ 14- 2°/o o "17-2°/o o FY2023 1st Half
49,415 3,279 WIT and DX Solutions
43,259 z 2,713
(7.6%) mEngineering
ETemporary
( staffing/Freelancers
FY2022 FY2023 FY2022 Fr2023
15t Malf Results 15t Malf Results 1st Half Results  1st Malf Results
* Ngires N the parentheses NAte sdusted IBITDA margn
Comments on the quarter (July to September 2023)
IT and DX Solutions
The performance was strong due to brisk demand for DX. Demand remains strong.
No. of engineers (end of period): 3,010 (Up 11.8% YoY) No. of engineers (end of period): 3,260 (Up 4.1% YoY)
Operating rate (end of period) : 85.3% Operating rate (end of period) : 93.5%
Q2 average unit price/month (Inciuding BP, 3 months): 1,070 thousand yen © Q2 average unit price/month (including BP, 3 months): 764,000 yen
Temporary staffing/Freelancers Hiring of engineers (overall SBU)
Strong results in both IT area and engineering area. 100% of new graduates were assigned in October.
Number of dispatched engineers (employed, end of period): 4,840 (Up The number of persons hired In the 15t half was 788 (up 69.8% YoY;
4.5% YoY) including 481 new graduates).
Q2 average billing rate (3 months): 3.870 yen Secured new graduates and mid-career engineers as planned.
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The third SBU is Technology SBU, which is performing well with a 14% increase in revenue
compared to the previous year. This SBU has three major KPIs including the number of engineers,
the operating rate and the billing rate. As I explained at the announcement of the 1st quarter
financial results, we hired 480 new graduates, and as of today, all of them have been assigned
to their respective positions. As a result, the operating rate of the IT department improved to
85%, and the operating rate of the engineering department has grown to 93.5%. We would like
to further improve the operating rates to around 95% in the 3 and 4t quarters.
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Business Topics: Technology SBU r.l

- Stepping up development of digital human resources further
- Basic agreement on establishment of a JV with Serverworks

(See the press release dated August 31.)

Persol Cross Technology Co., Ltd.
Head office: Shinjuku-ku, Tokyo

Representative: Shinjl Masakl, President and
Representative Director

Capital: 495 million yen

Shareholder: Persol Holdings Co., Ltd. 100%

Scope of business: Technology solution business “A

« An extensive customer base and track record and
expertise in the temporary staffing business
- Ability to recruit human resources

-

Serverworks Co., Ltd.

and Presidert —
and operation using cloud computing, and others

Head office: Shinjuku-ku, Tokyo 4

Representative: Ryo Olshi, Representative Director - =

Capital: 3,250 million yen

Usted on TSE Standard Market Code number: 4434

Scope of business: System planning, development,

« Technological competence held as an AWS Premier
Tier Services Partner

- Firm system for supporting use of cloud computing

7 I

Serverworks

2920

Scheduled to start service in April 2024*

Persol & Serverworks Co., Ltd.

Head Office: Shinjuku-ku, Tokyo
Representative: Junya Uekl, Representative Director

Capital (Inchuging capital reserve): 900 million yen

Investment ratio (planned): Persol Cross Technology Co., Ltd. 66.6%
Serverworks Co., Ltd. 33.4%

Scope of business:
Promotion of customers' strategies and DX,
introduction, design, and development of cloud
services, operation and maintenance, etc.

Developing excellent human resources

Securing AWS engineers

*Azzumption to oquire Iense of worker Clspatching tusiness
OLDINGS. CO.LTD. AL RIS

Copysight O PERSOL MOLDE

rec Reconod 24
- vas =5

As for the Technology SBU initiatives, we have already announced that we have established a
joint venture called "PERSOL & SERVERWORKS" together with SERVERWORKS, a very leading
AWS building service provider. We are currently preparing for the launch of the service in April
next year.

Business Topics: Technology SBU

[

- Exhibition of PARTNER MOBILITY ONE, a bench-type, self-driving mobility vehicle,

at JAPAN MOBILITY SHOW 2023

What is PARTNER MOBILITY ONE?

Outline of the exhibition

A self-driving mobility vehicle that was developed
jointly* by assuming use in large theme parks, parks,

stations, medical institutions, and other facilities

*PERSOL CROSS TECHNOLOGY, which has a wealth of technologies and
nowiedge related 10 transporation egquipment Incuding automobdiles, was in
charge of the design and development of the vehicie. Kurume Instiute of
Technokgy planned and supervised the vehicle development while Le DESIGN
Secigned the vehicle body.

Two to three persons can ride on it side-by-side with
their baggage. It provides a new mobility style under the
concept: Travel time spent together enjoying not only
conversation but also the same landscape from the same
viewpoint.

Japan MSbility Shew

Hosted by: Japan Automobile Manufacturers Association, Inc.
Date: Thursday, October 26 to Sunday, November 5, 2023
Venue: Tokyo Big Sight

The Company's Booth:
LIFE & MOBILITY, Tokyo Future Tour
(West Hall 1 and 2, West Exhibition Halls)

Official website: https://www.japan-mob

* Scane of the exhidbiion 25

We also exhibited a mobility system that we were involved in at the Japan Mobility Show.



Financial Results by SBU for the 1st Half rnl

-Career SBU-
(million yen)
Revenue ———— —— Adjusted EBITDA— ——————Composition of revenue
+29-2°/o o + 10- 7°/o o FY2023 1st Half
B Placement business
11,893
49.070 63,388 10,741 mJob recrument media
r
(21.9%) (1 ) HOthers
FY2022 FY2023 ' FY2022 T ev2023
1st Half Results  1st Malf Results 1st Half Results  1st Malf Results

* igares I the parentheses hacts sdusted EBITDA margn.

Comments on the quarter (July to September 2023)

Placement business Trends in the job-change market
Revenue Increased approx. 30% YoY. While some companies curbed hiring, demand for recruiting industry-ready
The Head Count (HC)* remained strong, up 25% YoY to 2,261 on and high-class human resources remained brisk and Is expected to remain
average in the 2nd half and cnward.

Productivity (revenue + HC) remained uﬂchanced (+0% YoY), at 2,730
thousand yen on average in the Q2 under review.

Job recruitment media
Revenue Increased approx. 20% YoY.

- RO =
Totet wamber of Carear Advisors, Ning Advisors, Projact Agests, eic. Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 26

The fourth SBU is Career SBU. This SBU is the pillar of our growth in the current mid-term
management plan and this fiscal year. First, the revenue increased by 29%. We have announced
a forecast of 30% for the full year, but for the first half, the revenue increased by 29%. Adjusted
EBITDA increased by approximately 10% because we made strategic investments.

Looking at the breakdown, the placement business increased by approximately 30%, and the
job recruitment media increased by approximately 20%. While keeping a close eye on business
conditions and controlling costs, we will control Career SBU in the second half of the year.
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Business Topics: Career SBU r‘

Formed a business alliance w:th HiPro, a comprehensive support service
Japan Alumni Award 2023 three IT engineer training c for the utilization of professional human
Winner of the Grand Prize in the aiming to produce the next generatlon resources, begins the second "Skill
"Design for Aspiration" category of IT human resources Return” project in Yamagata Prefecture
¥ The Grand Prize was awarded in recognition ¥ As a first step in a collaborative effort, the job ¥ HiPro's second "Skill Return® project is
of the fact that the company’s initiatives, search service "doda" held a seminar for underway in Yamagata Prefecture. HiPro aims
including the establishment of the Alumni individuals aiming to become IT human to bring about a society in which individuals
Community to create opportunities for resources in October 2023, together with and companies grow together, with individuals
reemployment and outsourcing, are Yahoo! Tech Academy (*Currently, LINE giving back their skills to more companies
consistently aigned with its aspiration to Yahoo Tech Academy) operated by KiRAMEX without being hired. In other words, a “skill-
help people seize the "work” that they seek and Yahoo Japan, and div's Tech Camp. circulating society.”

on their own volition.
dOdCl AB02ABITAAMRCVIADORANK,

LT 1
*\ -'Fllz JG’:u

PIWLTA
\ 79—k ), E/%/M - "/

Details are available here Details are available here Details are available here
(Only available in Japanese) (Only available in Japanese) (Only available in Japanese)
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As for the Career SBU initiatives, we believe that the shortage of IT engineers is a major issue
in Japan, so we have formed business alliances with other companies and we are training IT
engineers.
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Financial Results by SBU for the 1st Half r‘
-Asia Pacific SBU-

(million yen)
Revenue ———— —— Adjusted EBITDA— ———————Composition of revenue
* Changed Som revenue Dy company to revenue by Dusiness from FY2023
+6-0% o + 15-3°/o o FY2023 1st Half
5,347 11% Breakdown by sub-segment
191,650 203,223 4,638
. Temporary staffing: 94%
26% Placement business: 4%
(2.4%) ( Cthers: 2%
FY2022 FY2023 FY2022 FY2023 mStaffing mFacility management mOthers
1st Half Results  1st Malf Results 1st Half Results 15t Malf Results
* Ngerus n the perertieases N adusted CRITDA margin.
Comments on the quarter (July to September 2023
Staffing Facility management
While the placement business was sluggish In some countries, temporary staffing Steady growth was achieved In the fadlity management

basically remained strong In all countnes. business, in which we manage, maintain, and repair a wide
HC (number of consultants) In the placement business was 1,166 on average in the Q2 range of fadities induding airports, waterworks facllities, and
under review. schools.

The cost was reduced steadily in accordance with the Mid-term Management Plan 2026,

partly reflecting progress In the use of the shared services center in Malaysia.

Notes 1. The previously three-month a9 In the Incor of fnanci m\&;\w 023, taking the opportunity of the transition to IFRS.
2. Exchange rates [USD (PERSOLKELLY)] FY2022 15t Half: 134.0 yen, PY2023 198 el 45T yeey [ ATy Pmnmmd)] 022 15t Half: 93.6 yen, FY2023 15t Haif: 93.3 yen
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The last SBU is Asia Pacific SBU. We have increased revenue by 6% and adjusted EBITDA by
15%. We disclosed the Asia Pacific SBU’s medium-term management plan in August last year
ahead of time, and the performance is on track. Let me explain some details. Staffing, which
accounts for about 60%, is now returning to the level of pre-COVID-19 in most countries,
although there are some sluggish countries in Asia. We have established a shared service center
in Malaysia where we are working to reduce costs. Our second business, facility management,
which manages facilities at airports, waterworks, and schools, is also performing steadily, so we
were able to achieve an overall increase in both revenue and profit.
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(Reference) Breakdown of Asia Pacific SBU Results I"
by PERSOLKELLY and Programmed |

(million yen)

FY2022 FY2023 FY2022 FY2023

Q2 Q2 L 1st Half 1st Half 0

CoR— 97,759 100,954 +3.3% 191,650 203,223 +6.0%

PERSOLKELLY 23,374 26,348 +12.7% 46,487 52,074 +12.0%

Programmed 74,382 73,084 -0.5% 145,160 150,069 +3.4%
O 1,245 1,624 +30.4% 2,175 3,464 +59.2%
profit

PERSOLKELLY 833 719 -13.7% 1,436 1,398 -2.7%

———— 6 1,187 +85.6% 1,097 2,811  +156.1%
2:’;‘;;':" 2,486 2,751 +10.7% 4,638 5,347 +15.3%
O —— F—— - O A S—

Other or
n e atove, 30 The Wta velves for each tam Gfer from e e of PERIOUELLY and Progr ermmed
2: Bxchangs retsa [USD (PERSOUCELLY)) FY2022 13t Mal: 1340 yen, FY2023 1st Maf: 1411 ywy [AUD (Programmmd)] FY2022 1st Maf: 50.8 yen, FY2023 1st Maf: 93.3 yen
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This is a breakdown of revenue and operating profit of PERSOLKELLY and Programmed in Asia
Pacific SBU. The first half results of Programmed who operates mainly in Australia and New
Zealand, were 2.8 billion yen, compared to 1 billion yen in the first half of the previous year, so
we believe the business is favorably progressing.
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Business Topics: APAC SBU

Programmed wins Business Partner of the Year
at the 2023 Melbourne Airport Excellence Awards Gala Programmed Facility Management AU

Programmed Facility Management was awarded
“Business Partner of the Year" at the 2023
Melbourne Airport Excellence Awards Gala,
which took place at the Ritz Cariton on June
16th.

Despite the challenges posed by the pandemic,
the team persevered and emerged even
stronger. This win is a testament to their hard
work and dedication in working on the
Melbourne Airport Partnership.

In Australia, we are in charge of facility management at Melbourne Airport, and this time we
were able to win an award. I would like to skip the details, due to time constraints.
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Financial Results by SBU for the 1st Half rul
-Others and Adjustment-

(million yen)

Others Adjustment
Revenue — Adjusted EBITDA— Rev — Adjusted EBITDA—
16,550
15,094 4
-299 l
-902 ) -3,639
936 -15,692
-18,287
FY2022 Fr2023 FY2022 FY2023 FY2022 FY2023 FY2022 FY2023
1st Half Results 1st Malf Results 1st Malf Results 15t Malf Results 1st Malf Results 1st Half Results 1st Half Results 1st Malf Results
Comments on the quarter (July to September 2023 Comments on the quarter (July to September 2023
In RAD FU, revenue from core businesses Increased basically Increase In adjustments due to intersegment transactions with SBUs
The operating loss decreased in RAD FU due to the effect of the above An Increase mainly In personnel expenses and outsourdng expenses
revenue Increase. On the other hand, the operating loss sightly for corporate measures, etc.
increased In other businesses due to an Increase in expenses.
Note: For detalls of Others and Adjustment, please refer to notes on segment information, etc. In the Consclldated Financll Results
*FU: Function Unit Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved 31

Lastly, I will touch upon the status of Others and Adjustment which are not part of any SBU. As
for Others, the R&D Function Unit increased its revenue, while adjusted EBITDA was almost flat.
Regarding Adjustment, as shown on the slide, inter-segment adjustments with SBUs increased,
resulting in a large negative figure, but we believe that the actual increase in expenses is being
controlled at around 600 to 700 million yen.

This concludes my explanation about the overview of the first half of the fiscal year.
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Placement market and
mid- to long-term growth

strategy of Career SBU

Copyright © PERSOL HOLDINGS CO., LTD. Al Rights Reserved.

[Wada] Now I would like to explain about the placement business, the mid- to long-term
strategy of the Career SBU.
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Mid- to Long-term Growth Prospects of Placement Market rl

The average annual growth rate of placement market in the period until 2030 is assumed to be 9%.
By area, the average annual growth rate of high-career group was highest, at approx. 12%, and the market
size is expected to peak at approx. 300.0 billion yen in 2030.

Results Forecasts
CAGR 9.0% Billion yen
852.0
CAGR 9.4%
565.0
300 R
CAGR
(2019 to 2030)
2019 2025 2030
High-class MExecutive grou 42.5 72.7 115.6 9.5%
domain [=rioh-career group 85.2 173.4 298.3 12.1% |
General employee group 202.3 318.9 438.1 7.3%
Total 330.0 565.0 852.0 9.0%
Source: Yano Research Institute Ltd., Jnza/ Business 1o Genjo to Tendo (Current State and Prospects of Human Rescurces Business)/ Forecast values were

calosated based on past CAGR.
33

First, let me talk about the market. We have been working on various initiatives for 2030, and
we expect the placement market will continue to grow significantly toward 2030. In particular,
we see this market growing at a CAGR of more than 9%, and we believe that it will continue to
be very promising. Particularly, the growth of the high-career group, which is highlighted in red,
is expected to be greater than that of the other general employee group and the executive group.
We therefore see the market as increasing the number of job changes and the willingness to
change jobs among this high-career group.
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Targeted Annual Income Group of Career SBU’s Main Services rj

The main target of doda, our representative brand, is the majority group with annual income
range of 4 to 6 million yen.
In addition, PERSOL will aim to broaden the high-class domain with new services, including
doda X, which has been rebranded in October 2022.

Number of Job sesbany®

Image of working population by annual Corpoamon retn®

rcome band (Nu~ter of jardiem eTEIOveT® ) Caroer SBU's Maln Services
1 Pacement Job recrultment Direct
Pl business media recruiting Othes
Income r
s 240,000
approx. 5%
{3,090,000) 1) £X10T ADENT ° -
10 millon yen L ) HiPIO Biz
800,000 \\ -
approx.15% dOdCI /,( dOdO /,(
(7,940,000)
© milion yen - - HiPrO Tech
1, d0dQA necrsrers
? =
‘ doda| dodd
Majority group 4,200,000 T vua
2pprox.80%
4 millon yen (25,760,000)

e _

CREBENS Danad 58 B A Brvey of CONpOrISe amokoyees, CREING WPy SINT M COORTACT AT, W COPPOTINe STIORE, WK w Condactad by Perscl Camer Co, L3 I 2022 14

As you can see on the next page, our specialty is in this volume zone, the general employee
group. The annual salary range of 4 to 6 million yen is the largest volume zone. and we have a
wide coverage. On top of this, we are targeting the high-career group where the market will be
growing, and so we are working to grow this group as well. As you can see, we are now
promoting doda X. In this domain, in particular, we are accumulating a solid data base to create
value in the future. We are proceeding with this.
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SIS A unique business model based on I'j
mamam Multitiered recruitment solutions

Provide both job seekers and companies seeking workers with the optimal choices from muiltitiered recruitment
solutions, in accordance with respective situations and needs, thus creating as many work opportunities as

possible.
Job seekers PERSOL Companies seeking workers
Maximizing employment y Maximizing
e do o doda doda £ Suluieioy
providing career-change Applying directly to opportunities
methods appropriate for m mu-” by using multiple
each recruitment methods
S ==
ove Direct contract
- - (side job/multiple job) ﬁ
Cumulative
number of e company
members: more
than
7.00 million

Optimal matching
based on data and technologies
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The next page describes how we will be differentiating doda's strategy and our placement
business from our competitors and leading them to success. First, from a job seeker's point of
view, doda offers a variety of services that, if used, will lead to employment, in other words, to
finding a job. The first step is to join our community, and then you can receive training, coaching,
and experience reskilling and upskilling through direct side jobs, or you can be approached
directly by a recruiter. From the recruiting companies' point of view, using media, direct
recruiting, job placement services, or any other method, they want to hire good personnel that
they wish to acquire. To increase such a hiring rate drastically, our approach and strategy are to
provide a one-stop shop for both services within doda's one database. This is now working very
well, and as I mentioned earlier, in Career SBU, we have achieved 29% growth.
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Interim Dividend,
Year-end Dividend
Forecast

Copyright © PERSOL HOLDINGS CO., LTD. All Rights Reserved.

Next, I would like to move on to the dividend section.

Interim and Year-end Dividend Forecasts

(Values reflecting the stock split effective on October 1, 2023)

[

The forecast adjusted EPS of FY2023 is 17.14 yen, so the forecast annual dividend is expected to be 8.6 yen in
accordance with the dividend policy (approx. 50% of adjusted EPS) under the Mid-term Management Plan 2026.
Both forecast interim dividend and forecast year-end dividend are 4.3 yen.

(yen)
10 Annual forecast
Year-end dividend forecast 8.6 rerscen
8 Note: Since the
-v.uwcmc-n Annual Company implemented
6 romax]| 2 10-for-1 split of its
Bl i gividens Annual common stock,
42 effective October 1,
< E— Ancual 2023, values for the
- 26 2.2 amount of dividend per
- 1.5 1.3 4.3 share and adjusted EPS,
s including values for
1.5 1.3 2.0 past fiscal years, were
0 converted by assuming
FY2019 FY2020 FY2021 FY2022 FY2023 that stock split has
Japanese GAAP (results) i ey been implemented.
Adjusted EPS (yen) 14.84 10.10 17.16 17.85 17.14
uotoepo "Mm;sf*’ 20.2¢ 257 248 342 50.2
ro b 6,967 6,022 9,745 14,024 19,689
* The dvidend payost rao for Y2019 was caicueted by comverting the base proft to adjusted EPS.
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As we implemented a 10-for-1 split of the common stock, this table is shown this way
deliberately so that you can see the comparison with the previous year. As I explained earlier,
50% of adjusted EPS will be used for dividends, and the interim dividend of 43 yen is shown in
this chart. The reference level is 4.3 yen, and the year-end dividend will be 4.3 yen after a 10-
for-1 split. For the full year, we plan to pay a total of 19.689 billion yen in dividends.



Group Topics
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And finally, I would like to share with you the Group Topics.
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Launch of PERSOL MIRAIZ, a free reskilling service rj
for individuals

~Comprehensive support for the process from skill acquisition and career counseling to job changing~

= Professional counselors provide support in not only selecting learning courses but also
becoming more motivated to continue learning, toward the acquisition of skills useful for
career development.

= In addition, after skills are acquired, advice is given through career counselling about what
career paths are possible. For those who desire a career change, the "doda" career change
service continues to provide support until they reach the next stage in their career.

Details are available hzre (Only available in Japanese)
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As mentioned in the table two slides ago, doda's initiatives are to support the reskilling and
upskilling which will lead to a job change or other such activities in the future. We have started
a free skills and reskilling service for individuals based on this concept. We have named the
service "PERSOL MIRAIZ". We are not only providing the infrastructure, but also various
counseling services, and of course, support for continued learning, as well as a companion
service that will lead to a job change in the future. That’s how we have started PERSOL MIRAIZ.
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-
Participation in the Nikkei Reskilling Summit 2023 Jr—rl

BREUIFUYIY =k
2023

~DAFV7UEICRAIITEREAE R ~

paY1-212023.8.31 (thu) = 9.1 (Fri)

PERSOL Group participated in the "Nikkei Reskilling Summit 2023 ~Issues and Challenges to
Overcome to Be a Reskilling-based Nation~" which was held on August 31 and September 1.

At the special discussion roundtable, on the theme of "Getting through reskilling,” CEO Wada
spoke with Prime Minister Fumio Kishida and other participants .

Details are available J2re (Only available in Japanese) R -
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Lastly, I think that reskilling is a very important theme, and I recognize that it is also very
important for Japanese companies to increase productivity in order to respond to this shortage
of human resources and lack of popularity, to improve individual skills, and to allocate human
resources to new businesses. We at PERSOL want to promote these initiatives to the market as
well, and particularly, while we can provide opportunities directly through the placement
business. But in the stage prior to that, there are people who have actually taken on a side job
or a dual-income job and have felt that their skills had improved and that they were able to
reskill themselves, and we can present such data to the market and support better job changes
or reskilling within the companies. Because we are working to become a Career Well-being
creation company, we would like to continue to promote efforts toward the realization of well-
being through work, especially for those who are working.

That is all from me.
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